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TIPS & FEATURES 

• Dir l cheap Net phone calls 

• Is ADSL worth the money? 

• Turn browsers into buyers! 

• 10 JavaScripts for your site 


HOWTO-- 

• Use new Internet Explorer 6 

• Send faxes with your modem 

• Get old PCs online 

• Create a Net radio station 
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MISSION CRITICAL 


MOMENTS IN HISTORY #2 
20.07.1969 Mart's first step on the moon 


Order online or call us 

email: enquiries@magic-moments.com 

Freephone: 0808 100 6200 

Tel: +44 (0)20 7625 2700 

www.magic-moments.com 


Email & Virtual Web Hosting Packages 

AH prices exclude VAI and naming authority fens,, and nn sttf up 
charges apply. Fxampln naming authority fens: c: ti.uk = F.5, .ujm = E20. 

Package 

Magic Email Ptu 

Magic Starter 

Magic SoHo 

Magic Standard 

Magic Enterprise 

Price (t) 

F 40p;i 

£9 Spa 

£130pd 

£155pa 

£255pa 

Web Space 

OMB 

50MB 

100MB 

150MB 

200MB 

Unlimited Email addressing system 

/ 

J 

/ 

/ 

/ 

Single Email Fnrwaiduy 

X 

Unlimited 

Unlimited 

X 

X 

Multiple Email Fur waiting 

Unlimited 

A 

X 

Unlimited 

Unlimited 

Virtual Control Panel 

y 

/ 

/ 

/ 

/ 

POP trnailbuB 

10 

0 

o 

10 

30 

Unlimited 2 AH FTP Access 

A 

/ 

/ 

S 

/ 

Annnymuus FTP Suppm 1 

A 

/ 

/ 

/ 

/ 

Web Y orwardmg 

Unlimited 

X 

X 

X 

X 

WAP enabled 

A 

/ 

/ 

/ 

/ 

Own CGI Oiretlixy 

A 

✓ 

/ 

/ 

/ 

Email Autoresponcters 

X 

X 

X 

Unit milled 

Unlimited 

MySOL'PHPfl/SSl/PGP Support 

X 

/ 

/ 

/ 

/ 

Fun Graphical Sue Statistics 

A 

✓ 

/ 

✓ _ 

/ 

SSL Secure Sewer 

X 

* 

X 

X 

/ 

Monthly Traffic Allowance 

Unlimited 

1,000 mh/mth 

? 000 mh/mth 

2,000 mb/mlh 

4,000 mh/mth 

Unlimited 24/7 Telejjfione Support 

✓ 

/ 

/ 

/ 

s 


NT Hosting 
Solutions 


Simply arid |hp purine below to 
any of out wed hording packages 


NT Frontpage ASP 


NT Frontpage, 

Access, ASR CGI 


NT Frontpage 
SQL, ASP r CGI 


WAP now supported! 


f Stlp.-i 




E33Qpa 


Transfer your domain 
name to us today! 













































































M/VGIC 

MOMENTS 

Our business is to serve you 


Magic Moments Internet Pic 


When IMeil Armstrong first set foot on 
the moon it was undoubtedly one of man's 
greatest moments. But he didn't do it alone. 
A huge team of the world's top scientists 
and technicians was totally focused on 
ensuring the success of that critical mission. 

At Magic Moments our team of consultants is 
just as dedicated to ensuring your success and 
the effectiveness of your web presence. So 
whether you’re planning a simple web site or 
complex mission-critical e-commerce applications, 
you’ll be pleased you talked to Magic Moments. 


Through our own network backed-up with the most 
sophisticated resources, we provide comprehensive 
support to many of the best known names in business 
with full 24/7 technical support by telephone. 

Listed below are just some of the products and 
services we currently offer, at prices that reflect real 
value for money, hor more details visit our web site 
or give us a call. 

Magic Moments. World class Internet hosting. 


Dedicated server solutions 

| E-Commerce Services 

Orjcr any or tire following! smutions itimnfjh US and receive 
preferred raiw on all hosting pnf.imgftv 

and server co-location 

Shopping Cart Environments 

ttara. 61 p* eAicti can be op gut it* 

Payment Solutions 

* ■■■ —— --— —————- -— | 

Cobalt RaQ4 is the very latest in dedicated server 

technology and comes pre-configured with: 

Linux OS r Apache Web server, InterBase SQL 
database, RAID1 (disk mirroring), anti more. 

S hope’s s istant 

Ptjrfnrf fnr designers or web 
developers and easy to use. 

Prices from £199 

World Pay 

Allows you accept on-line multi-currency 
payments globally. 

Service cost: Fl3Spn plus commission charges. 

The Cobalt RaQ4 is the ideal platform for deploying 
business critical applications that have high requirements 
for reliability. 

FROM JUST £59pm!* 

EvolveZOOO 

Higher end product that gives total 
design flexibility. 

Prices from £349po inc. hosting 

NetBanx 

Another leading payment solution provider. 

No annual fee. 

Set up fees from £75 plus commission charges. 

COWS 

Give added security to your c-commerce 

Server co-location from £200pm 
(64kbps) plus set up fees. 

A competitively priced product 
for experienced users that can 
accommodate up to 10,000 
products. 

Price £249 

....... 1 

offering with SSi 

Opttons from £65pa. 


* MmmiV equivalent based on a three year advance payment. All trademarks and registered trademarks acknowledged. Prices exclude VAT unless otherwise slated. 
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matrix 


Matrix Dedicated Servers 


The Ultimate Web Hosting Solution 
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h. I q. II■ 




ITialTiX 
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Powerful, Flexible, Expandable and Easy to Use 




The Matrix Linux is a powerful dedicated server appliance 
based on the Linux Operating System.lt an host up to 500 
individual websites or can be dedicated to a single medium to 
large website,The Matrix Linux has been co-developed by 
Matrix Servers Limited and the Intel Corporation. 

Ultimate ease of use, Ultimate flexibility 

All application and system functions an be controlled 
via a central, easy to use, web based user interface. Absolutely 
no knowledge of Linux is required. Advanced users an use 
telnet to login into the server remotely with full root access. 



Industry Leading features 

The Matrix Linux comes preloaded with all 
the features you would expect from a 
Linux server including: 


1 


O The Latest version of the Redhat Linux 
Operating System 


4 Apache Webserver 

4 Fully featured POP3 and SMTP mail server 



4 Support for Perl, PHP and CGI scripting 


4 Support for Microsoft Active Server Pages 
4 MySQL and Postgres SQL installed 



ONLY 


4 Microsoft Frontpage Extensions 

4 Available with 128,256 or 
512 MB of memory 

100% Administrative control 
over your server via a web 
based control panel and telnet 

■ Easily create new domains and e-maii accounts 

* We w vital statistics ^nd i nform a t ion a bout your serve r 

■ Into ntty 1 nstall features such as Frontpage and 
ODBC Data Sources 

- Create separate log in s for the we b ba s ed 
interface for control ling individual domains 

- Auto ml lea lly backup your e ntire server using 
the web based Interface 




Also available 


The Matrix Windows 


A powerful dedicated server appliance 


prern 


e 


based on the 


Microsoft windows 2000 


operating system 


PER MONTH 


ten/rtef 


Thepcwv 


weo fiosf/ng 


uJc 




www. 
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ISSUE 54 PRACTICAL INTERNET 


Thomas Watson 


TECHNICAL EDITOR 

From modems and monitors to MP3s 
and MPEGs, Thomas is on the ball when 
it comes to the latest technologies. 


James Thornton 


STAFF WRITER 

An ate at demystifying the Net's 
trickiest topics and also getting to the 
heart of breaking news stories. 


Clive Parker 


TECH SPECIALIST 

A professional Web site designer 
and Internet stalwart, Clive answers 
your toughest tech questions. 


WEB SITE DESIGN SPECIALIST 

The man behind our Web she 
building advice, James provides tips 
on how to create perfect online pages. 


James Seatmyht 


SENIOR SUBEDITOR 


Jo Cole 


The backbone of the magazine, Jo 
ensures the magazine's production 
process runs smoothly and efficiently. 


Mark StiuMJeliottum 


ART EDITOR 


Mark's flair for turning pages of prose Into 
colourful, eye-catching works of art Is evident In 
our features and tutorials. 


Lee vuatkins 


ASSISTANT DfcSIGNER 

With a sharp eye for detail and design, Lee ensures our 
pages are always casy-to-read and provide you with 
advice in the best way possible. 


MEET THE TEAM.. 


THIS MONTH, THE PRACTICAL 
INTERNET TEAM HAVE MOSTLY 
BEEN... 


home pane 

WELCOME 


CM 1 PHGE 

Don’t settle for 
slow Net access 


WELCOME TO MAY'S bumper edition of Practical Internet - packed with 
even more hands on advice, money-saving tips and easy-to-follow tutorials 
to help you get more from your Net connection. With a free CD-ROM 
worth £320, you're getting sensational value! 

Our cover feature, Speed Up The Net! on page 30, shows you how to 
save time by accelerating your Net connection. Perform a tew simple tweaks 
of your browser, PC settings and email, and you really can turbo-charge 
your whole Internet experience in just minutes. 

Since everyone loves a freebie - myselt included! - we’ve scoured the 
Net this issue to hunt down the very best freebies being given away by 
ISPs. They include travel, PCs, cash and even golf bails! Read The UK's Best 
ISP Freebies on pages 42 4S to claim yours today. 

I hope you enjoy this issue and find ft helpful - 
please feel free to email me your comments. ji 


Mark Newman, Editor 

mnewmjn [a paragon .co.uk 














WIRELESS 

HEADPHONES a 

TAKE THE MUSIC M 

WITH y^^ OBI 
TOU 

WHERE 

BARGAIN AT £58.95 


CAM LINK CHARGING 
STATION JUST £11.93 

Sav* £££*1 with tills NiMfyugA, 
AAA, PM charge 

Comas c4mpllti wilh * 

l3<H>mAhh. 


MNOPTtK jaaaQM 
Digital Camera 
St MP3 Player 
far £129.99 

BARGAIN ! 


JUST £135 

fHE SMALLEST 


AQUAPAC 

award winning, stylish 
waterproof accessories 

Ksymoster shown,, £8.95 


NEW MtCRQMAP SYSTEM 

I Light and portable. 


DVD & 
VIDEO 


High Power, Lang Lite Alkaline 
Suitable for all high pownr uses 

'AA ALKALINE 

P7<3n PEIt4 
SB / 7p pack 

A A bux of 48 £9.40 

LR14 'C CELL 2 pack £1.95 
LR20 'D f CELL 2 (Wdt £2.55 
AAA 4 pack £1.04 

AAA box of4S £12.35 


road map 
fvK j Ui t £16,95 \ 
Additional map sets just £7.35 


p *WSt great titles 
^mmrn available 
at £ saving prices 


OREGON 
SCIENTIFIC 
CLOCKS« 

GTOGETS 


shower 

radio... 

your 

favourite f| 
music 

wherever you go ! 
only £99,99 


COMPUTER BOOKS 
A FANTASTIC RANGE 
OF 'MADE SIMPLE' TITLES. 


EPSON COMPATIBLE 
INKJET CARTRIDGES 


MEMOREX EPSON 

W) ORIGINAL 

:■*_. «EtL INK & PAPER. 


COR/ till 

CDRW I 

5 Avt N 0p 1 

SPINDLE; PACKS,.. 1 

5a MEMOREX CUR 700 for £16.55 1 

50 UNBRANDED CDR 700 for £14.95! 
JEWEL CASED MEMO REX CD ft's, 

6 CORW's FROM ON Li' 65p EACH.. 

ASS 


CODE SINGLE TRI-RACK 
2C31H7 £2.45 £7,G5 

20139 £345 £10.05 
2Q110 rn. 0.1 £11.55 
20109 £2,45 £7,05 

20007 £3.45 C10.D5 
20093 £2,45 £7.05 

20089 £3.43 £10.05 
20049 CD.45 £10.05 
20047 £2.43 £7.05 

20036 £345 £10.05 
20054 £2.43 £7.05 


CODE SINGLE TR1-PACK 
TO2W01 £4.25 £12,45 
TGI9401 £3.45 £10,05 
T014401 £3,95 £11,55 
T013401 £2,45 £7.05 

T0050I1 0,45 £10.05 
7003011 £2.45 £7.05 

T0GIQ11 £3,95 £11.55 
20193 £3,95 £11.55 

20191 £3.45 £10.05 

201B9 £2,45 £7.05 


LABELLING 
PIFIR KIT 
If 1 1,75 
m LABELS 


Qousmimm R/aVRRR) 

, nm dost? L^/AiLr LsliS 

L Brilliant white irtkfef 255ijsm & 167gim paper 
II available in Qlfi^ or Sdfli-GlOH Finish, For 
B fantastic qualify printing results, this paper 
Is suitable tor use wJlti at I ink jut printers,. 

167 g sin 255 gsm 

■RA4 20 SHEETS £4.95 £5 95 
W A4 50 SHEETS £9.95 £12.95 
A3 20 SHEETS £12.95 £15 95 


EPSON INK 

<020401 £14.45 
T0194Q1 £16.35 
TA18401 £14.25 
TG174Q1 £16.90 
TO 16401 £17.99 
T015401 £16.95 
T014401 £12.45 
T0 13401 £9. S5 

T010401 £7.45 

TOO 9401 £1 2.25 
TOO 8401 £9.25 

T0C740I £10,95 
T005G1 1 £16.44 
T0C3011 £13.94 
TQ01011 £13.95 
5020 193 £9.95 

50201 91 £1 3.25 
5020189 £17.24 
5020187 £10.90 
5020138 £9.95 

5020110 £9.95 

5020108 £11.85 
S 020097 £13,94 
5020093 £10*75 
5020089 £11,94 


HAMA FLOPPY DISK KIT 

COMPIETI WITH 20 MAXELL 3.5" 
FLOPPY DISKS, LOCHAftl F CASr 
FOR UP TO SO mSKS H. WIIITT PHt-CIJT 
LPEtEIS FOR .TOD DISKS - BARGAIN - LS.YS 


EPSON PAPER 


JL ^v.„, O^P’OAIL 

f lor <F/SM 
, /oaf £30-99 

X. PCMCIA CF £7.95 
PCMCIA SM £24.75 

COMPACTFLASH 64Mb £74.00 
8Mb £17,50 96Mb £105,00 

16Mb £23,50 128Mb £135.00 

32Mb £33.90 192Mb E2?9,V5 

-18Mb £58.75 256Mb £310,00 

SMARTMEDIA ~ 3.3 Volt 
8Mb £10,90 32 Mb £31.50 

IftMb £16.49 64Mb £59.90 


FROM £8.95 

INC CASE, STRAP 
a BATTERIES,,, 


mm 

MOBILE 


PHONE 

accessories 

Fancy u ctiunue ? Give your mobile 
a new lack with our amazing range 
of fantastic mobile trtCMsaHe* 

SNAP ON COVERS STOCKED FOR 
NOKIA 3210,5110,331 0,821 Q,TRIUM 
MARS & Ericsson T10J28 and A2618 


there's something 
lor everyone... 


MAGLITES 


THAwfE 

J 7 —1 -J . Au t h en tic 
Ws ! tiit«* 
VMr ■ 


LEATHER CASES, CHARGERS, HANDS 
FREE KITS.KEYPADS and MORE stocked 
far Nokia, Ericsson Siemens and 
Motorola - Prices start ai £7.45 


WE TAKE FEIDE TO ENSURE 
THAT WE USE THE MOST 
SECURE METHODS OF INTERNET 
DATA TRANSFER. OUR SITE IS 

100% SECURE. 


D PENKNIVES 

« GADGETS 

we've got loads ! 


FROM ^ M 

£ 5,95 for 5 

RECORDABLE 


ZEON 

DIGITAL 


WATCHES 


PHOTO 
, FILM AT 
PRICES 
THAT 
WILL 
i# AMAZE! 


VIVANCO 
OPTICAL 
MOUSE d 


prices 


VIVITAR BV35 CAMERA 
WITH FILM & BATTERIES 


iivd 

CABLES £2.99 


7dayshop.com 


Rhone 0845 458 2027 

or LOCAL RATE CALL 

online www.7dayshop.com 


OpWt for will 4 tnqulrlo* Mon-Fri 9 am to 5 . 30 pm,, irttortiet lltl WWW, Td 07 sh 0 p.com open 24 - 7 - 365 , 

Pa«l & Pocking El ,95 per order to UK 4 EI«E. ORDER Sll ITEMS FOR FREE UK POST A PACKING - NO MINIMUM ORDER RMQUIRED, 

Mess are correct at time of going to nf Apri 2HJl r and are suhjpcT to change. VAT a not Chargeable OT STflM exports from tfw Channel Iclancfe. This saving Is reflected m gur prices, 

Jl Items Sub>dfl: to PMPatflfly. '7daVBHop‘ , i '‘The Carnes Food Oompanv" A 'Canwra tasf are ow'Sht Td?yshop.coni r Lande* du Marche, \rtle, Giemse^ GY16 BDN, 7tKl 3 AJI rights m«rm«l. CftDE 





























you II 

be 

hooked 


Choose from tens of thousands of products on fine 


Console Games & CD Software 
Watches, Penknives & Torches 
Inkjet Cartridges & Papers 
CD Recordable Media 
Computer Accessories 
DVD & Music CD's 
Photographic Film 
Batteries 

and much much more ! 


off high street prices 


7dayshop.com 


over 30,000 products 
online at amazing fow prices, 
web www.7dayshop.com 


telephone 0845 458 2027 
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Browsing 

Accelerator Plus 4.3. 
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AnyWail. 
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Features in this issue 



(cl am top 
yon noaenil 

24 I Your modem isn't Just for gening you online. With a bit of 
I tweaking and trickery, you can make It do oil manner of things 

ISfllaways 

42 I As well as offering free subscription, 0845 ISPs are also trying to 
I tempt you with all manner of freebies. We sec what you can g£t 

Get your old 

PC online 

eft I These days we worship speed and power in a PC. But did you 
know that you can use an old PC to sucoessfuly get online? We 
tell you what software you need, where to get it and how to use it 
I to set up that vintage Net connection 



ts ABSL vmth the mkv? 

Kjg I Customers of ADSL tell us if it's a thorn in their side, or if it's the 
I smoothest way of getting online 

15 COOL tOOLS 

par i_|our site 


60 


With a little bit of know-how and some careful application, you 
can use JavaScript to add a whole host of interesting dements to 
your site. Read this feature for an Idea of some of the effects you 
can achieve, as well as the code you need to do them 


In the news this issue 


Reviewed in this issue 



Keep yourself updo 
what’s 
Wide 

10 Dialler sites 
12 

14 Net 
14 Celeb bookmarks 

16 Hardwired 

17 News 

18 Inspiration 




on test 


Our review section 
finds out the best 
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Net users 
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133 Monitor 

134 Digicams 
138 3D 
137 Web Editor 4 
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Simple, jargon 


free advice for 
small 

businesses on 
the Net. See 
pages S3-I'M 
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WHATSIN IHIS ISSUE 


Tutorials in this issue 


Net Workshop 


In this section: 


LOOKING TO BUILD a fantastic Web site 
or add some pi zaii to your Web suiting? 
This Is the section of the magazine where 
we help you turn those plans into reality. 

Practical Internet is always keen to get 
feedback from readers. Email us at 
pi@paragon.co.uk 



Tutorials 


PROJECT! 


I TlfTDWm 

NetScape 6 power tweaks .66 


PROJECT 2 


lTUTORIOU 


Fun isp notings 


TURBOCHARGE YOUR 


NET CONNECTION 


PAGE BO 


Tinker with the default settings of Netscape 
6 to improve your browsing experience 


Stan your own Net radio station .........6K 

Set up your own personal radio station to 
play the types of music yon want 


Backchat............20 

Find out what other readers think about the Net on 
our letters page. Includes Web Watchdog 

Software Focus; Internet Explorer 6 .3g 

Microsoft’s latest browser gets tested 

Win a Webcam,...... . .....55 

We have five of Creative Lab's WebCam Plus 
Webcams to gjve away 

Subse n be today a nd save ! ..„ „,. II6 


Subscribe to make sure you never miss an issue - 
and save yourself some dosh into the bargain! 


Disconnecting .,..........._ /i7g 

Jo Chipchase liys a look around the Internet for 
subjects to tickle the funny bone. This Issue, she 
talks about one uf the greatest aspects of the 
Internet - it's ability to waste time al woift 


Designs on life for your home page 


152 

160 


ISP Directory; Over 
350 ISPs compared 
Buyer's guide: The 
very best Net 
hardware and software 
compared 




Add drop-down menus..so 

Use drop-down menus - optionally with 
stylesheets and multiple menus to 
provide simple Web site navigation 


Net Surgery ... ,.,.,119 

Clive Parker sorts out your problems at our 
Internet helpdesk 

Web page Q&A...123 

All your home page hassles are sorted by 
James Seabright 

Design doctor......123 
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Advice 


Ban ish ba n ner ads .„, .......,... 70 

Use Web Washer to filter out banner ads and 
pop-up windows from IE 


PROJECT 4 


! TUTDRJBl I 

Create a 3D look for your site,... ...72 

We show you how to create a navigation bar 
and logo using TrueSpace 3 


PROJECT 5 


I TUTORIAL I 

Make a site in an afternoon .... 76 

Now to use AceltTML to create a site and 
ret ain control over the page’s code 


PROJECT 3 


I TOTOHIfli 


IBS 

IMPROVEMENT 
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Dialler sites cause alert 

UNSCRUPULOUS SITES CUT WEB USERS OFF FROM THEIR ISP, 
THEN RECONNECT THEM USING A PREMIUM RATE NUMBER 



I nternet users are being warned about an 
increasing number of unscrupulous Web 
sites in operation that cut users off from 
their current ISP, then reconnect them 
using a premium-rate ISP costing up to 
£1.50 per minute. 

Some sites are taking advantage of the fact 
that many Web users are so anxious to view 
certain types of content - mainly adult material 
but also celebrity gossip and spoi Is news - that 
they do not read the terms and conditions. 
They click on a button to connect to the site 
and unintentionally download dialler software 
that changes their existing Windows dial-up 
networking settings to a premium rate service 
instead. Since the dialler will remain on a PC 
until is properly deleted, it can reappear once 
the user lias disconnected from the Net. 


Tough new regulations 

Since users can unwittingly run up huge 
telephone bills, the telephone services 
watchdog OTIS (the Independent Committee 
for the Supervision of Standards of Telephone 
Information Services) has warned Net users 
about the rising number of cases. It has also 
unveiled new rules that should mean call 
charges won't exceed £20, 

ICSTIS (www.icstis.org.uk) now requires any 
UK Web site featuring redialler software to 



icstis> 




ABOUT icsm 


Idstis, me independenT Ccmmuttn for an Svjreiviaicm 9&Adar4B r.r 

irflcphcliie InlflmiatLQO SeffiCfl. regUlaKB tiw cannot iehJ [KumyUMiof premium 
U t'K swrvireJ! 

Ia * nonprofit mnkiflj funded by frs IndUfltry. Set up in 1 9 $ 6 . liie 

I '-mtaftiTO e is maim up of unit rawjLl^js wlc ire appointed in itidr inUhwlual ^ 
-aiwiSea and UtiO snilflt be sndapfflidMmjf lluv prtttitWB lit*india&y ICSTIS a 
waponaiW* tor Helling and JtVWWIlB fBHbnfc n?Lataiig ta ttwmnteit IPd 
Moniylxn ttf iwjdiueh rite (wwosa Rdrataed in HU! UK. iS ?f 
tl mwalijsiH public ccmptainis. twtMtwa services iteommaidD 
news to ac|ii«T* compliaif.* *iQi tre Code and pnhU*M ;Mnr— fc '- 
ttlaSDg to US TiVirV To Bui end the CcmtinWw m iuptwted a f 
harlaiat. 




Telephone services watchdog fCSTiS has introduced new rote s to damp 
down on dialler sites 


ensure the call charges are prominently 
displayed alongside a clock showing how long 
a user has been connected. 

Porn sites 

A British pom site using the r cdialler facility 
came under scrutiny from ICST1S last year. 
UKPage3.com - which has recently been 
acquired by The Sun and is now a legitimate 
Web site - asked users to “download a small 
program to be able to access our servers." 

When the program was downloaded and 
launched, it disconnected the users’ modem 


and dialled a premium rate line costing £1.50 a 
minute. Visitors were not warned about the 
access charge until after they'd downloaded 
and run the soflware. 

ICSTIS spokesman Rob Dwight said: 'Pricing 
information must be prominently displayed. 
Having the warning at the end of a list of terms 
and conditions is not acceptable." 

Web sites accessed through premium rate 
lines must abide by what is known as the 
"wailed garden” rule, whereby once the user 
leaves the premium rate site, the dialler 
software must automatically disconnect. 



PORN SITE REDIHLLER SGRM 


AT LEAST 110,000 Web users were duped by o redialler scam on a porn site that was run by 
two Britons. 

The US Federal Trade Commission filed a complaint against Verity International, saying that 
visitors to a site operated by Robert Green and Marilyn Shein had fallen victim to the service, 
which reconnected users to a number in Madagascar. 

ICSTIS has no power to intervene with foreign sites. The organisation said; "We aren't able to 
stop these services, and in a way we wouldn't want to. But if people are going to use the m then 
they should at least make sure they know their rights” 
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INTERNET NEWS 


GELDOF’S DOT COM DOWNFALL 

INTERNET TRAVEL SITE HAS ITS ONLINE TRIP CUT SHORT 


SIR BOB GELDOF S online 
travel agency, Deckchaiixom, 
has become the latest victim 
of the dot com downturn. 
Amid falling sales, it has heen 
sold to its rival, World Travel 
Holdings, for £3.2 million. 



with a possible 
£6 million over 
the next three 
years 

depending on 
how well 
it performs. 

The budget 
flights service 
was valued at 
£20 million during the dot 
com boom, but made a 
quarter of its staff redundant 
in March and admitted that 
its losses are mounting - 
even though its has 250,000 
customers. 

The site lost just 
under £2 million in 
1999 and in 2000 
that increased to 
almost £7 million 
At the same time, 
its revenue 



increased in the same ratio, 
with £452,000 in 2000, 
compared to £110,000 in 
1999. 

Geldof launched the site in 
1999 in a blaze of publicity - 
and hit out at other travel 
booking sites, including 
Microsoft’s Txpedia UK, for 
being difficult to navigate and 
offering expensive flights. But 
like so many other 
eCommerce sites, it has felt 
the financial pinch. 


BT UNDER HACK ATTACK 


HACKERS WHO ARE angry 
with RT and its delayed rollout 
of the ADSL service across 
the country have defaced the 
company's Web servers. 

BT’s public Internet search 
page (http://search.bt.com) 
was hacked into and a 
message was posted 
demanding to know when the 
broadband service will be 
available in the UK. The 
furious intruder, going by the 
name of Rubix, wrote; 'When 
will ADSL be available? It's 
been ages now, just gimme a 
date when it’ll be ready why 


don’t ya. *sigh\ Always 
Delayed Slightly I onger? 

A BT spokeswoman said 
that engineers were now 
investigating the 
company’s security 
infrastructure 
following the sting, 

“ 1 he bottom line 
is we were hacked/ 
she commented. 

' We were the 
subject of a severe 
site break in," 

BT has come 
under increasing 
fire for failing to 


deliver ADSL quickly enough 
and has been accused of 
putting its own services 
before other ISPs when 

allocating connections. 


Sex.com owner wins 

LONG-RUNNING STRUGGLE OVER URL IS FINALLY SETTLED 


A CALIFORNIAN BUSINESSMAN has won 
$65 million in damages over the theft of the 
sexxom domain name. 

Gary Knemen originally registered the 

name in 1994 
but had yel to 
develop a site 
to accompany 
it before 
Stephen 



Cohen acquired the URL using faise 
documents a year later. 

Cohen then used the sexxom address to 
build a porn site which went on to become 
one of the most popular sites on the Web, 
generating up to 25 million hits per day. 

Following a five year battle over the rights 
to sexxom, Kremen has been awarded $40 
million in lost revenue and $25 million In 
damages for the theft of the name. 


news m Drier 


INTERNET NEWS SNIPPETS 

□ A company in which the Queen invested 
£ 100,000 has been forced to drop its 
.com suffix 



getmapping.com 




due to poor 
sales. The 
value of Her 
Majesty's 

stake in Cctmapping.com - a company 
which sells aerial photographs of the 
UK - has slumped from a high of 
£900,000 to just £70,000 following the 
dot com collapse. Her Majesty has yet 
lo comment. 

□ In a move to tap into the market left by 
Napster, three of the 
world's largest record 
companies have teamed 
up to launch a new 
subscription-based music 
service on the Net 
Warner Music 
(www.wgnuom) will join 
forces with 6MG and EMI 
to licence their music 
catalogues via the MusicNet 
service, allowing fee-paying 
users to download tunes in MP3 
format. The service is likely to be 
available later this year. 

I it!loud Niue (www.dDud-iiiiie.com) has 
announced a shake up of its unmetered 
Internet service. As well as continuing 

n witb its unlimited access 
service, the ISP has now 
introduced a banding 

- system where 

subscribers can save themselves money 
if they spend less than 260 hours a 
month online. 

n AltaVista has 
launched Its new 
site, offering 
enhanced search 
features which 
include My 
Search, which 
tracks previous 
searches and 
allows users to access the results 
anywhere, without relying on 
bookmarks. Sec www.altavists.co.uk 

□ Interactive IV will glow Lo become the 
most popular way of 
accessing the Net, 
according to a new study 
by the Yankee Group 
(www.yan keegroup. 
com). I he report 
predicts that by 2QU5 
over SO million people in 
Europe will use digital 
television to get online, 
overtaking the number 
of people using PCs, 
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INTERNET NEWS 




news n Dm 


A BRIEF LOOK AT THE MOST HAPPENING 
NET STORIES FROM AROUND THE GLOBE 


□ Palm and Sanyo have teamed 
up to launch a new range of 
clothing aimed especially at 
users of Palm’s handheld 
devices. The raincoats, 
designed fry Sanyo Fashion 
fealui e a specially designed 
inside pocket to ensure a 
snug fit for Palms. 


Li Apologies to l eaders 
who encountered difficulties 

with their cover CD on issue 
53. If you suffered problems, 
the software is featured on 
this issue’s CD. Readers 
looking for SubmilWolf Pro 
can find Traffic Attractor; a 
full program, instead in the 
Web Site Building section, 

□ Airline passengers will soon be able to 
shop at 1 U,000 feet thanks to a new 
online mall created by Flightstorc, Users 
can make purchases from up the 
heavens 
simply by 
entering 
their 
delivery 
address 
and swiping 
a credit 
card down 

a handset on board the plane, 
riightstore will be available on Austrian 
carrier Lauda Air later this year. 

□ The BBC has scooped a gong in the 
Web site category of the annual Race 
in the Media Awards, The 
corporation's AsianLifc 
{www.bbc.co.uk/asianltfo) was praised 
for the way it addresses its community 
through comprehensive coverage of 
racial, religious and diversity matters. 
Runners up at the awards, run by the 
Commission for Racial Equality were 
jewish.co.uk (www.jewish.co.uk) and 
Positive About Policing 

(www.positivca boutpolicirig.coin). 



□ More and more people are turning to the 
Net to arrange their motor insurance, 
according to new figures from financial 
Web site directory Find (www.find co.uk). 
Car insurance tops the poll of the 
dinectary’s most visited sections, 

recording almost 
three times as 
many requests as 
this time last year. 
Other popular 
searches were 
personal loans, credit cards and ISA 
accounts, 



3D WEB SITES MADE SIMPLE! 

BUiLD 3D ENVIRONMENTS FOR THE 
WEB WITH NEW ADOBE SOFTWARE 


ADOBE HAS LAUNCHED a 
new product allowing 
designers to create True-to- 
life' interactive 3D worlds. 

Atmosphere provides tools 
for authoring, viewing and 
interacting with immersive, 
virtual 3D worlds. As a result, 
designers are now able to 
easily build environments that 
allow end-users to virtually 
'walk the Web" and 
communicate with each other 
in real-time for a richer, more 
realistic online experience. 


The software also 
delivers productivity tools 
and makes use of 
standard Web design 
practices such as 
connecting worlds 
through URLs and using 
JavaScr ipt to animate 
objects, add sound and 
program special effects, hot 
more details on creating 
effects with JavaScript, check 
out our feature on page 60. 

Atmosphere is available now 
in public beta format for 



Windows from the Adobe site 
(www.ad obe .co. u k/ prod ucts/ 
atmosphere/main.html). Et is 

tested in our 3D graphics 
software group test on page 
138 of this issue. 


E-shopping alert 

OVER HALF OF Britain's online stores may be breaking 
the law, according to a new report by the Office of Fair 
Trading (www.oft.govuk). 

In a study of UK e-lailers, the OFT discovered that 
although most stores were providing basic contact 
details such as a postal address, email address and 
telephone number, 32 per cent of them were keeping 
customers in the dark 
about the refund or 
exchange policies. 

John Vickers, Director 
General of Fair Trading, 
said that the failure of 
sites to tell Web shoppers 
about their right to 
cancel orders and obtain 
a full refund was a breach 
of the new Distance 
Selling Regulations. 



AOL SUFFERS 
GLOBAL CRASH 

MILLIONS OF AOL users were left 
without Net access after a major power 
failure struck its US headquarters. 

The crash meant many AOL members 
across the globe wer e unable to sign onto 
the service, while others reported that 
they couldn’t send or receive emails. 

One user branded it as <L a biggie... the 
meltdown of AOL worldwide” AOL played 
down the failure and a company 

statement 
said: "We 
recovered 
quickly and 
restored the 
use of the 
applications,” 
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WHICH ARL THE UK'S MOST POPULAR WEB SITES/ 
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Unlimited 


Internet Calls 



EVERY evening & ALL weekend! 


With UneOne you can always be sure of 
fast and reliable Internet access. And now, 
with LineOne SurfTime, you can surf and 
email as much as you want, without 
worrying about your phone bill! 
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JOIN LIHIOUE 


H«,Rt 


LineOne SurfTime 

Just pay £9.99 a month and get: 


• Unlimited evening and 
weekend Internet calls 


• Peak rate calls just Ip a minute 
(standard BT peak rate 4p) 


• Simply join LineOne, then go to 
www.lineone.net/surftime 


Start surfing 

straight away! 


Load the Cover CO 

on the front of this issue 


or call 0800 111 210 for your 

Internet start-up pack 


Terms and conditions apply. Subject to availability. U-l Ime required. Can be used with BT SurfTime, BT Surl Together and AT Talk and Surf Together, 

















Net WATCH 


n 


Chris 

Ellison 
looks at 
the 

creation 
of a 
virtual 
bogeyman 

TODAY'S CHILDRfeN ARfc among the most 
protected in history. We drive them to 
school, spy on thar nannies and put 
surveillance cameras in schools, We can’t 
seem to trust each other, and more 
wnrryingjy, we can't trust ourselves. 

Now the Government and its quangos 
have conspired to create a virtual 
bogeyman; the online paedophile. In this 
vein, speaking for the Home Secretary, 

Lord Bassam challenged the Net industry 
to make the UK the safest place for 
children to access the Internet". He was 
unperturbed by the fact that the number of 
children sexually assaulted by strangers is 
infinitesimal. He was unswayed by the fact 
that physical abuse is impossible without 
physical contact. He was unshaken by the 
fact that the greater risk of computer use is 
electrocution, not sexual assault. 

I augjhingjy, in almost the 
same breath, the Government 
claims that it plans “to 
increase the confidence of 
parents that their children will 
be safe on the Internet". Perhaps 
they should try nol contriving a bo gey mar 
in the first place? You could be forgiven for 
thinking that the Government has little faith 
in our abilities to educate and look after 
our own children. As Melanie Phillips 
summarised the views of sociologist frank 
Furedi in The Sunday Times, "parents have 
lost faith In their ability to look after their 
children because a bewildering battery of 
self-appointed experts has told them they 
are bumbling amateurs," Beware children, 
the e Bogey man is coming to get you! 

internet Freedom cm be contacted ax 
campaign & netfreedom.org. I he campaign's 
Web site is at www.neifreedutu.of g 


Web browser flaw exposed 

INTERNET EXPLORER GLITCH MEANS HACKERS COULD ATTACK YOUR PC 


MICROSOFT HAS WARNED Web users that 
Internet Explorer has a security flaw that could 
allow hackers to tun programs on another 
user s computer. 

Tie glitch causes Internet 
Explorer to automatically open 
specially coded attachments in 
emails without warning, possibly 
unleashing programs that could 
do anything from sending users 
a harmless message to deleting 
files from their computers. 




Microsoft has developed a patch that can be 
downloaded from the company's Web site 
(www.microsoft.com). IE versions 5,01 and 5.5 
are affected. 

Scott Culp, Microsoft’s 
Security Program Manager, said 
the flaw is contained in H a few” 
out of several hundred 
Multipurpose Internet Mail 
Extensions, or MIMEs, which 
are used to encode files as 
email attachments. 



Alan Titchmarsh ™ ityb °okmhrks 

THE GREEN-FINCtRtD GOD I ELLS US ABOUT HIS WEB HABITS 


What was it 
that first made 
you want to start using 
the Internet? 

I’m a natural nosey parked 

What difficulties, if any. have you 
come across online, or are still 

coming across? 

Occasionally I get that page that 
says the site wasn't found, which 
is a bit irritating. I'd also like it to 
operate faster. 

What is the thinking behind your 
Web site? 

i wanted it to be more than just a 
support site for my new range of 
garden products, so as well as 
showing them alt - fertilisers, 
lighting, watering equipment and 
so on - there arc also personal 
features like a profile, details of 
my garden, and information on 
television programmes. If anyone 
wants to know where to find m£ 
at flower shows and events, that 
information is there, too. There 
are also gardening features to 


read, courtesy of my Daily 
Express column. 

Wftat plans do you have for the 
site in the future? 

I'd like to see it constantly 
changing so that people don't 
become bored. Hopefully they'll 
find it’s a site they want to return 
to again and again because it's 
informative and helpful, 

How has the internet affected 
your career as a presenter and 
gardener? 

It's made me more aware of the 
importance of interaction 
between gardening presenters 
and the public. I rather like that. 


What do you think about 
censorship 




Man's High Five 

www. expertga r dener. com 

wwwalantitchmarsh.com 

www.ama zon .co,u k 
www.bbc.co.uk/ gardening 
www.bbc.co.uk 


hero as 
much as 
anywhere 
else. 

Do you 
think there 
will be a 
time when 
gardening 
becomes 
too much 
for you? 

Sometimes 1 just can t 
believe my luck. To be able to 
spend my life in a garden with 
plants, and to write and broadcast 
about them Is for me, simply the 
best fife there is. There are days 
when I’m soaked to the skin or 
frozen solid, but even 
then I wouldn't stop 
gardening Perhaps 
I'm a bit nuts, but to 
be out in the open, 
growing plants, 
whatever the 
weather, is my idea 
of heaven. 



Have your own high speed dedicated server with full 
24 hour technical support via email and our freephone 
support line. Your server comes with an easy to use 
web-based interface to manage your sites. You can 
set up unlimited domains, users, and mail accounts. 
We're happy to help you every step of the way! 

www.dotcomavenue.com 
Call Free: 0800 052 4860 



£34.95/Mo 

Pentium III 600mhz 
128Mb SDRAM 
15GB Data Transfer 
Unlimited Domains 
Unlimited Users 
Unlimited Tech Support 
Web Admin Interface 
Private Nameservers 
Fully Managed Server 
Fast 2.5 gbps Connection 

























ReaI business 


web hosting 

There's business web hosting and there's business web hosting. 
Make sure you pick the right one. 


When you're looking for a safe home for your web site, you have a serious 
choice to make. Which web hosting company do you choose? Well, when 
youVe in business, you need to be sure your web site stays up 24 hours a 
day. We, at Fantastic Internet, have an impeccable record of near 100 per 
cent server availability, a record that we’re extremely proud of. You also 
need to make sure you get the kind of facilities a business needs to run a 
successful web site. Practical Internet Magazine recently voted Fantastic 
internet equal first in a review of the UK’s top 20 hosting companies when 
evaluating the features on offer. And to add further testament, Fantastic 
Internet hosts web Sites for the likes of Corus, The Ministry of Defence, 
EMAP and NHS Direct, to name but a few. 

For only £ 199 per year, you would be making a wise choice, especially when 
you cast your eyes across the extensive feature list below, It's easy to join 
too. Simply call or visit our site and well set your new account up within 
the hour, 

IQOmb web space* 100 pop! mailboxes, yourdomain.co.uk or .com, graphical 
'Live Stats'* CGI bin, web-mail, FT P, Perl 5, Frontpage 2000, SSL area* ODBC, 
ASP; J Mail, Send Mai 1,2GB bandwidth/month, unlimited email aliases, unlimited 
autoresponders, unlimited redirects* wefo control panel* technical support, UPS 
and generator back-up* WAP ready. 

£199 per year 

or £19.99 per month 


internet 

a UK Fantastic company 

Serving 35,000 users throughout the UK and beyond 


fantastic 


freephone 0800 542 7500 www.fantastic-internet.net 










INTERNET NEWS AND HARDWARE 


news m law 


GAME ISP GOES PHY PER PLRY 





Product; Kodak 


n Surf Any time (www.surkjnytimc.co.uk} 
has launched an unmetered service which 
costs £12.99 a month for 24-hour access. 


A gpld service 
with four-hour 
cut-offs instead of 
iwo costs 

£15.49 a month. 
Boss Derek Lewis 
said; "In an age 


of ISPs coming and going, we want to 
assure customers we're here to stay and are 
fully committed to customer satisfaction. 


□ Fancy having a shot at Who Wante to Be 
3 Millionaire? Log 
onto www.itv.co.uk/ 
millionaire for a 
chance to quiz the 
audience, phone a 
friend or plump for 
a 50-50. 


GAMING ISP TO CHARGE BECAUSE OF NON GAMING USERS 


GAMING ISP NETGAMES UK 
has ended its unmetered 
operation and gone pay-pet ■ 
play instead, 

NefGames (www.nguk.net) 
said its 0800 service had 
become loo popular with non- 
game players. 

Managing Director Andy 
Jones explained: 'Our statistics 
prove the vast majority of our 
subscribers are not in fact 
online gamers. 

“We receive little revenue 
directly related to the 20,000 
gamers playing on our network, 
and are prevented from making 


long term investment in 
developing the service as a 
result.” 

He added: “We've decided 
to withdraw our 0800 service 
before it grows too large and 
provide a low cost pay-per-play 
oplion in the next few months. 


This will allow us to directly 
re-invest revenues from the 
actual user base back into the 
service that they want to use, 
rather than have a gaming 
service subsidised by our dial¬ 
up service that many of our 
customers, who have ADSI or 
are not in the UK, cannot use." 

Existing 0800 subscribers 
will be disconnected from the 
service individually as their 
monthly accounts expire. 

They will be able to sign-up to 
the 0845 local-rate service 
instead. The ISP is renowned 
for its high speed access. 


THE SLOW ROLLOUT of high speed broadband 
Internet access is leaving Britain trailing behind 
the real of the world. 

Broadband access - otherwise known as ADSL 
(Asymmetric Digital Subscriber Line) - is not 
available in large swathes of the country because 
BT exchanges have yet to be upgraded. 

A league table drawn up by Web monitoring 
company Net Value (http://uknetvalue.com) 


shows the UK is being trounced by Asia, the US 
and the rest of Europe in the high-speed 
connectivity stakes. 

The report said: "In the UK, one in 32 online 
households use broadband. In South Korea more 
than one in two have this connection and in the 
US it is one in nine/ 

For more on ADSL, turn to Is ADSL worth the 
money?’ on pages 56-59. 


Product: Teac CD-W516E 


A BRIEF LOOK AT NET NEWS FROM 
AROUND THE WORLD 

□ A Malaysian businessman’s 
attempt to humiliate his 
estranged wife on a sex site 
has backfired arid he faces ten 
years in jail. The man logged 
onto 3 Singapore sex for-hire 
siLe and posted an ad featuring his wife 
touting her wares. But after receiving 
obscene phone calls from Brazil and 
Thailand, she caffed in police who 
arrested the man,! 


UK lags in ADSL league 


Price : £499.99 


Price: £699 ex VAT 


Price: TBC 


Contact ; www,kodak,com 


Contact: www.canon.co.uk 


Contact: www,teac.co.uk 


MEGfl VALUE 

ACHIEVING QUALITY SNAPS with a 
digital camera used to be tricky but things 
are improving. The DC4800 Zoom is the 
lowest priced 3.1 megapixel digital 
camera on the market. Boasting all the 
flexibility and control of an SLR film 
camera together with wide angle lens, this 
one is spot on when it comes to taking 
shots of the great outdoors. 


WEBCAST LUXURY 

TIPPING THE SCALES at a more 370 
grammes, Canon's latest promises the 
latest in digital transmission and focal 
control technology for Webcasts. Housing 
a high performance 16x zoom, you can 
instantly focus on your chosen subject 
with just a single touch of the wireless 
controller. However, the whopping price- 
lag may pul you off. 


REWRITE CDs 

CD REWRITERS ARE becoming an ever 
more popular device for transferring data 
and music (only copyright free stuff, of 
course). This CD-RW from Teac promises 
performance of 16x in write mode and a 
nippy 10x in rewrite mo<Je. The device is 
also pretty reliable and slots snugly into 
your PC thanks to its hassie free 
Atapi/IDE Plug and Play interface. 
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INTERNET NEWS AND HARDWARE 


MHCBOMEDIH OFFERS B FREEHAND WITH BBHPHICS M (]gmg j|| Qpjgp 






MACROMEDIA HAS 
RELEASED Freehand 10, 
its latest software for 
Web graphic artists. 

Designed to cater for Mac 
OS X P as well as Windows 
platforms, it boasts tighter 
integration with Flash and 
promises designers all the 
tools needed to conjure up 
top class Web storyboards. 

New features include 
enhanced support for 
exporting to PDF, HTML or 
SWF formats and improved 


A BRIEF LOOK AT NET NEWS FROM 
AROUND THE WORLD 


LJ Black music site Dai kerthan blue has 
added 3 dedicated mobile ■ares tn its site 
(www. darker thin 1 bluc.com/mubile), 
offering users a selection of 
R&B and hip-hop ring¬ 
tones. Visitors can also 
subscribe to an SMS music 
news service or download 
logos and pictures of their favourite 
artists tn their mobile phone. 


fl Webmasters can keep a closer eye on 
who's visiting their site with the 

revamped counter at 
Nedstal 

{www,r*edstfltca uk). 
As well as logging 
hits, it can now 
provide detailed 
information on the 
search criteria visitors used to arrive at 
your site. 


□ Members of the Homestead site building 
service can now use customisable 
dynamic graphics. Web design 
specialist Xara (wwwjcara.eom) has 
provided the new 
tools for the 
service, which 
include advanced 
custom Web 
graphics, a banner 
ad maker and a 
3D text creator. 


BOSSES AT THE BBCs free ISP, Becb.net 
have fiercely rejected claims that it is abusing 
licence payers' money after the service moved 
into profit. 

Subscriptions to BeebmeL (www.beeb.nel), 
which is run by commercial offshoot Beeb 
Ventures, have topped the 145,000 mark. 

The free service has lured users with its local 
rate Net access, 20Mb of free Web space and 
unlimited email addresses, 

Beeb Ventures boss Julian Turner says any 
profit made by the ISP goes straight back into 
the BBC's public service coffers. “The BBC lias 
been asked by the Department of Media, 


Culture and Sport to sweat its assets and 
deliver back to the public 1 


BIT- B— " 

■sr wm ~ 
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Star fl* 9 
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illustration tools for 
vector-based 
illustrations. The 
new user interface 
also comes 
complete with some 
common Flash 
features such as a 
Navigation Panel for easily 
applying links or actions. 

The product is priced at 
£279 + VAT, with upgrades 
from previous versions 
available for £99 + VAT. The 
Macromedia Flash 5 


free Hand 1Q Studio is 
priced at £399 i VAI 
with a special limited 
time offer available for 
£349 + VAT. Upgrades 
to the studio from 
previous versions of 
Macromedia Flash 4 
or FreeHand 5,5 are £179 + 
VAT Free! iand is available 
from Computers Unlimited 
on 020 $35$ 5$57. More 
details at Macromedia's site: 
www, ma cro med ia xom/ 
software /free h and, 


BBC LICENCE FEE STORM 


Product ; H P ScanJet 2200c 


Product: Palm rnSOO 


Product: HP 9900ci 


Price: £59.00 


Price: TBC 


Price: £229 


Contact: www.hp.com 


Contact: www palm.com 


Contact: www.hp.com 


SUMMER SGRNNING 

LOOKING AS IF it's taken a long course 
of Slim Fast shakes, this ultra thin scanner 
lets you collect photo-quality scans at the 
touch of button. Being touted as the 
thinnest scanner ever for the creative 
home user, it boasts a 600 dpi optical 
resolution, 42-bit colour and includes 
Adobe ActiveShare image-editing 
software. 


HHNDY WEB RGGESS 

THIS LITTLE HANDHELD number from 
Palm allows you to tap into the power of 
email f SMS messages, and the Internet 
while you're on the move, thanks to its 
mobile connectivity software. Available in 
a sleek Arctic mist silver colour, with a 16 
bit colour screen version on the way, the 
teeny computer is a stylish looking piece 
of kit and easily expandable to boot. 


ENTERTAINING STUFF 

LIBERATING YOUR DRIVER slots has 
never been easier thanks to this neat CD 
rewriter and DVD drive combo from 
Hewlett Packard, The device lets you carry 
out all functions you expect from a CD-RW 
and has the added bonus of letting you 
settle down and watch DVD films, all from 
a single PC slot. There's also software to 
store and organise your MP3 files. 
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Tract down your perfect mate 

IT CAN BE TRICKY MEETING PEOPLE TO HAVE RELATIONSHIPS WITH, WE SHOW YOU HOW TO STEER CUPID'S 
CROSSBOW IN THE RIGHT DIRECTION WITH A VISIT TO AN ONLINE DATING SERVICE 


R re you single and hunting high and 
low for Mr or Miss Right? In a world 
where people are spending more 
lime in front of a computer screen, 
both at work and during their 
leisure time, you might be forgiven 
for thinking your chances of bumping into 
another half are slimming. Think again, 
though, because the large clutch of dating 
services popping up on the Ncl means you 
can now seize the moment and scout online 
for the person of your dreams. 

Crazy as it may sound, the Web can 
actually outdo Cilia in the matchmaking 
stakes. Where il beats Ms Black's 
(wwwjcomm.co.uk/blinddate) tried and 
trusted formula is in the sheer range of 
potential soul males it has to offer. So, 
instead of having to chose between a paltry 
trio of misfits, you have the chance to pick 
from thousands of possible suitors. Best of 
all, the Internet is a safe and anonymous way 
to get introduced as you can make sure you 


TOP TIPS FOR MEETING 
YOUR DATE, COURTESY OF 
WELL MATCHED 

(WWW.WELLMATCHED.COM) 

- Do not reveal your full name, telephone number, 
real email address, URL or address until you are 
comfortable to do so, 

• If you arrange to meet on a first date make sure it 
is in tf public place. 

• Don't plan to spend the whole day together on your 
first date you may want to meet for a coffee or a 
drink first. 

* It is a good idea to arrange to meet a friend 
afterwards they could be somewhere nearby, 

* Don't be rushed into a dale - if you don't fancy it, 
politely decline, 

■ Take a mobile phone with you and arrange for a 
friend to call you during the date. 


really get to know someone before even 
thinking about giving out details about where 
you live or your telephone number. 





Ponder your profile 

Before getting started, try to paint a picture of the 
type of person you wouldn’t mind being set up 
with - tall, short, blonde, bald, whatever tickles 
your fancy. Make sure you keep this in mind 
because whichever site you visit you are sure be 
asked all manner of questions about your desired 
partner. Likewise, youII need to be ready with 
some interesting stuff to say about yourself if 
you're going to set those hearts fluttering. Most 
sites require a list of all your personal attributes 
and contain forms or check boxes asking for 
things like eye colour, hair colour, shoe size, 
dogs name etc. You will normally be asked to list 
your interests and hobbies, which is important as 
it is used by the company to match you up with 
like-minded people. 

Get signed up 

Most services, such as the one run by 
matchmaking giants Dateline 
(www,dateline.uk.com) will offer some kind 
of free trial where you sign up and get a list 
of possible kindred spirits, based on your 
personal information. As with the majority of 
the trials, once you have sussed out all your 
matches by viewing their details on the site 
you will need to pay a full membership fee 
(currently <£99 for Dateline) in order to get 
in touch with them. Dateline's is a one-off 
charge, although other sites offer various 
monthly deals which work out cheaper in 
the short-term. 


If Dateline fails to find you the ‘one', another 
site worth a go is The Meeting Point 
(www.themeetingpointxo.uk} which offers 
free full membership for ladies. The site allows 
you to create a profile of your perfect partner 
and then receive an email every time someone 
who fits the bill signs up to the service. 

Choose your partner 

If you're one of those shallow people for 
whom looks actually matter (aren't we alf?X 
you will probably want to size up your 
matches before you take things further. Try 
www.kiss.com, as all new entrants must 
submit a picture of themselves. This site 
features a searchable database, where you 
can enter your desired profile and then cast 
a selective eye over shots of the people the 
site paired you up with. You can then post a 
message to your favourite looking 
candidates. Most of the online agencies give 
you an option to post a photograph 
alongside with your profile. 

Naturally, all relationships have their 
teething troubles and Kiss.com seems to he 
only loo aware of this. The site is home to 
an online relationship counsellor, Dr F*epper 
who unlike her fizzy drink namesake is rarely 
misunderstood. She is on call to provide 
practical advice on any of your dating 
dilemmas and can help you make the right 
decisions in your love selections. 

Get to know each other 

Once you have found someone who sounds 
like they might appeal to you, it's time to 
start getting a rapport going with them. The 
majority of online dating sites allow you to 
interact by sending messages to each other 
via the site. Usually the sites, such as Venus 
Dating (www.venusdating.co.uk) will then 
send you an email letting you know when 
someone has sent you a new message. 

You’ll also find that most dating sites offer 
some form of chat or messageboard 
facilities. Udate (www.udate.com) boasts an 
exciting chat facility called 'Whispers' where 
as a member you can get to know your 
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them about your 
shared passions (or 
argue about things your 
opinions clash on). 


prospective companions on a one-to-one basis. 
The service lets you check out the personality 
and interests of anyone who is online at the 
time, so you can log in and gabble away with 


l\m$ Vatmg, UK 



A bou t Venus j Join V*mm j 
Singfc Mates j Si ng£t demotes j 
jAmetui'■Drtmisj Venus (James j 



Statyft I'ittuj j 
LimitVttms j 


Meet your date 

A good place to call in on to find romance on 
your doorstep Is Dating Direct 
(www.datingdirect.com) Ry using a postcode- 
led database the sendee will search for people 
who live closest to you. This eliminates the 
problem of having to fork out to hundreds for a 
date with your chosen one when you find out 
they actually live in A7erhijan. 

If you J d rather meet up as part of a group 
then try Woo Who f s site at 
www.whowoo.co.uk, Whether you feel like a 
night at the pub, cinema or bingo hall you can 
invite any members living in your ar ea to come 
along and meet up face to face. 

Of course, when you do eventually meet up 
with someone make sure you follow basic 
safety points like meeting on in a public place 
on neutral ground and letting people know 
where you’re going and what time you expect 
to be back. Apart from that just make sure you 
go out there an have a ball. 


searching pop a loue-mahch online 


intonation 

TRACK DOWN YOUR PFRFFCT MATE 


TEN WAYS TO IMPRESS 
YOUR DATE 

Balloon Box UK 

Send a love message on a balloon, 
(www.balloonboxuLco.uk) 

Cards Direct 

Offers a range of romance themed cards. 
(www.cardsdirectco.uk) 

Easy4gtfts 

Once you have chosen the perfect present on 
the site, the company will gfft wrap It for you. 
(www.easy4grfts.co.uk) 

Film Finder 

Helps you find film information and cinema 
showing times for a night at the movies, 

(www. yell. co. u k/y e 11/ff) 

Giftservice 

Offers a wide selection of romantic goodies, 
(www.gi flservicc .co.uk) 

tnterilora 

Let flowers do the talking with delivery 
throughout the UK from the bloom specialists. 

(www. interflo ra. co, uk) 

Jewellers 

Provides a sparkling array of jewellery which 
can be purchased online. 

(www, je we I Icrs. net) 

Poems for presents 

This company can compose a personalised 
sonnet for your chosen one. 

(www. po em sfor prese nts xo m) 

Restaurants 

For that romantic night out, this site helps you find a 
suitable eatery to wine and dine your companion. 

(www. resta urantsxo. uk) 

Thornton's 

Impr ess your date by sending them 3 gift 
wrapped box of choccy delights. 

(www.th o mto ns.co.uk) 



From the home page, dick on the A list of matches will appear together 

'Search' link. You must select your with a description of each person 

choice of gender, age, and region and a personal comment from them, 

from die drop down lists and you can Once you have found someone, dick 
also make optional choices. on the ‘Mor e about’ link. 



If you still like the sound of this 
pci son you can write a message to 
them. If you get a reply this, will be 
displayed under the My messages’ 
link on the home page. 


CUPID’S ARROW 

‘RealTife' dating agencies 
can lake a white to find 
someone who lives up to 
what you want from 
another half Web 
services such as 
Midsummer's Eve can 
pluck out matches within 
seconds. By visiting 
www.midsi immerse ve. 
com you can register for 
free and then search for 
that special someone. 
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YOUR LETTERS ANSWERED 


TELL US WHAT YOU THINK ABOUT PRACTICAL INTERNET >uw ,„ L „ U i„, 
GENERAL. EMAIL US AT PI@PARAGON.CO.UK AND YOU COULD WIN A PRIZE 


GOT SOMETHING TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE’S YOUR 
CHANCE. EMAIL US AT 
PI@PARAGON.CO.UK OR POST 
YOUR LETTERS THF OLD- 
FASHIONED WAY TO PRACTICAL 
INTERNET, PARAGON 
PUBLISHING, PARAGON HOUSE, 
ST PETER’S ROAD, 
BOURNEMOUTH, DORSET BH1 2JS 


Competition winners 


Congrats to the five lucky winners of our 
issue 52 competition to win Adobe GoLive 
5.0. The winners are John Elliott, Michael 
Lough ridge, P3ul Newey, Tim White and 
Sally Morphy. Hearty congratulations to 
you all! 


Letter of the month 


Every month, the best letter we receive 
will win a splendid Zoom Cam Webcam 
(pictured below). The camera is ideal for 
all sorts of multimedia applications 
including video capture, video mail and 
videoconferencing. Available in US8, PEC 
or ISA versions, these cameras are perfect 
for bridging the gap between distant 
family, friends and colleagues. 
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of the month. 


Unmetered access 
for non-BT users 

Practical Internet frequently 
refers to unmetered access, 
and compares different 
internet service providers, but 
what is far from clear is that to 
stand a chance of using these 
services, you have got to have 
a FIT phone line. 

All I am looking for is free 
off’peak access, for which I am 
prepared to pay a fair monthly 
price. However, every single 
ISP seems to require a BT line. 

I have a Tele west phone line 
and cable TV which I don't 
want to change. 

Bizarrely enough, none of 
the non BT telephone 
providers mention when 
offering you phone services 
that you are effectively cutting 
yourself off from unmetered 
Internet access [No surpises 
there, they want you to sign 
up! - Ed], 

So how can I access the 
Internet? Lots of people don't 
want to subscribe to BT. yet 
many Net magazines seem to 
assume that everyone is a BT 
customer. Surely the 
requirement for a BT line Is an 
abuse of monopoly and anti 
competition regulations? Surely 
it is possible for the unmetered 
Internet to be accessed 
through these alternative 
telephone providers? 

BTInternet offered me free 
access at weekends and 
evenings through rny Telewest 
fine, until recently when they 
said they were ending the 
service for nonBT customers 

The only answer seems to 
be AOL - but my computer 
isn't up to their specifications. 
Hopeless! Please help] 

Ntek Pick 3rd 

BT certainly has a strong grip 
on the UK's fSPs at the 
m omen I, but there are a 



Vispa Connect (www.YispuLtiimLci.wMk) lets you access the Net without a BT pimne line 


handful of unmetered services 
which don't require you to 
have a BT line. Your best bets 
are Vispa Connect at 
www,vispacennect.co.uk, AOL 
at www.aol.co.uk (you will 
have to upgrade your PC as 
you correctly pointed out) 
and World Online at 
www.worfdonline.co.uk. Let 
us know how you get on. 

You’re a great read! 

Having purchased Practice! 
Internet for the first time last 
week, I thought I’d quickly 
send you a short email in 
praise of your magazine. 


Initially, I was drawn by the 
cover disk and in particular, 
the Instabase program 
I laving got the magazine 
home, the whole issue turned 
out to be an ace read. 

Although I am CGI/Per! 
compliant, it was so refreshing 
to read a publication which 
keeps jargon to a minimum 
whilst being informative and 
non patronising. 

Anyway, great mag, great 
cover disk and 111 be buying 
Practical Internet from now 
on. Thanks again to you and 
your team. 

Bob Palmer 



enftinst 


Free CD wm Hill prnminns mm) £249 95! 

Mut Practical internet 
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YOUR IFTTERS ANSWERED 



Could this be the 
UK’s oldest Net 
browser? 

We think that we've found the 
U ICs ofde st I nte met u sen 
Arthur Pay, 3ged 85, who 
was bom on 3 October, 
1915* is an avid Internet 
user who loves sending 
email and is a regular user 
of Senlorily.co.uk* the 



Thanks 

for the kind comments* Bob. 
See page 177 for details of 
how to get some hack issues 
of Practical Internet*. 

Mind your business! 

Eve purchased every copy or 
Practical Internet since issue 
number one and have just 
obtained issue number 52* 
advertised as the ‘biggest ever 
issue 1 . However, I have to say 
that I am disappointed to find 
that those 30 odd extra pages 
are devoted to small business 
users and hope that you are not 
taking the magazine in this 
direction. Obviously I don't 
know for sure* but I would 
imagine that the majority of 
your readers are home users! I 
welcome a larger magazine, but 
adding a business section is 
wasted pages in my opinionl 

John Hewett 

Rest assured* John, Practical 
Internet will always remain a 
mainstream consumer 
magazine - and will always be 
dedicated to home Net users 
like yourself. 

WeVe not cut back any of 
our mainstream Internet 
coverage in introducing Your 
Business Online, which is a 
jargon-free, practical section 
that's written with both 
consumers like yourself and 
small firms in mind. Practical 
Internet wW continue to 
provide more of the expert 
Ups and advice* plus 
informative features and 
hands-on tutorials that it is 
renowned for. 


Surfers’ to enjoy. 

Why not take a moment to 
view Arthur's story at 
h ttp://www.s emority.co. u k/ 
en_you rstory; shtm I 

Michael Cheney 

Now there’s a challenge to PI 
readers everywhere! Do you 
know of any surfers who arc 
older than Arthur? Let us know 
at pi@paragon.co.uk 


m .... 




Is this the lace of the oldest Internet user? 
Get fn contact with us if you know of 
anyone older 

A plea to Web 

designers 

everywhere 

1 recently decided that my Web 
site needed a fresh new look* 
so I began hunting around for 
different WYSIWYG editors. In 
my search I stumbled across 
your magazine with Viapage on 
Its CD (issue 51), This has 
proved to be a godsend* 
especially with the hints, tips 
and tricks you explained in the 
magazine itself. 

As an amateur site designer i 
am an avid browser of the Web 
and, like many others, have 
visited thousands of 
professional and amateur sites 
from around the giube. In 
my searches* I continually © 


r 


Interactive community 


created by and for people 


aged 50(ish!). 

™ • • p 

Itipn MnrrHR 

Arthur has submitted 


his real life story of 


being a conscientious 


objector in the Second 

mmmmm 

I LN* Ri^gistef 

i World War to seniority 


for other Silver 



WEB WHTCHDOG 

BEEN RIPPED OFF BY AN ISP OR ONLINE 
SHOP AND CANT GET A REPLY? SrND YOUR 
PROBLEMS TO OUR CANINE CONSUMER 
CRUSADER AT WATCH DOG@PARAGON.CO.UK 


riL* G C S C om p uters 


Hi! Welcome to Bigbluesky, the 
people's ISP. 


We will Bdrvc m *(>«!«« you wftfc * duafi ind c«l *tt*cfc* » 

I, well as all the Wftar bofvIew al a Pawling ISP Oaf 



Aimul brnbl mrakii 


qiiHl n 111 prinidt: an tUf ml XldiMC WHf if 

m*mt puupk' m* w*t r Iniixnft unvy' t«d^. there «( many who are 
nm. mis HI BO WIT **n»l<* rhin™ nl experiencing *C 


A note fro m the managing director 


Free QB0Q internet access! 

£25 connection 


■ Subject to change! 

We hire had a huge raiporoa frwi Ihv wdisitt hi Hm l*sl Irw days Thanks ID T* 

M tlmae who 3 E>n us Ihdr cwHmarte and «u!wi;Lii™. TTw main 4*™ rh„n -r <r>« -»*•"* 

rnvsl paopld wjHded In have waa o TES ItHChMi twmeoliwr So >mr* d id 

\ W3*n t™ . d rraji i ud conw liarTf affm- Maich. you do ikS hdrC l 0 *>S to regioii 

I-hnA a Mu a terwSi fw Ihoce who repBlerrt mn 14 lh Month for tl» nfl*r 



tfigblucsky's technical problems have caused no end of headaches to some new users 


1$ this a Big Blue scam? 

In February I signed up to the 
unmetered ISP Bigbluesky 
(www.Bigbluesky.uk.net) and have 
heard nothing since* except a 
confirmation that I have been 
charged the £25 subscription cost 
through my credit card. 

I have emailed the service's 
helpdesk on five separate occasions, 
but not received any reply, and my 
credit card statement confirms that 
the money was indeed taken from 
my account. 

Bigbluesky are shown in Practical 
Internets listing of 0800 freephone 
providers, but do you know if they 
realty exist? Or is this simply a scam 
to extract £25 trom gullible punters 
like me? 

I believe that at least an answer is 
required. Perhaps they will refund the 
£25 that I paid for what appears to 
be a non existent service? 

Please try and help. 

Malcolm Leggett 

Web Watchdog contacted David 
Singleton* Managing Director of 
Bigbluesky, who contacted Malcolm 
directly to sort out tiis piublerm He 
added; “I want to apologise for the 
inconvenience you have suffered. We 
have been working hard to rectify 
some of the mistakes that have been 
made over the past eight weeks. 


“Many changes will be coming to 
Bigbluesky in the coming weeks as 
the service is growing rapidly and 
new users are coming to us on a daily 
basis, in the corning months we are 
planning our launch in the US and 
Canada and 1 am confident the ISP 
will go global within a year, if I can 
help in any way to answer any further 
questions, or to help resolve 
problems with the site that readers 
may be experiencing please contact 
me at 

D a vi d Si ngl eton @ bigb I u c s ky.uk.net." 

They can’t delete my site 

Out of the blue this morning I 
received 3 letter from my ISP, 

Freeola, advising me that I'm in 
breach of what appears to be a new 
clause in their service conditions 
related to the bandwidth that Web 
sites hosted on their servers can use. 

As a result they have served me 
notice that they intend to delete my 
site at www.vernsi ailpages.ofg.uk. 
This came as a complete shock - not 
bast because they served an eviction 
notice without giving me* the site 
owner* a chance to review the 
content to see if some bandwidth 
savings could be made. 

The fact is* when I bought the 
domain name through Freeela they 
were offeri ng un I i mited hostii i g ^ 
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VOUR LETTERS ANSWERED 


WEB WHTCHDOG 



o and bandwidth, but at no time 
since have written to me to point 
out a change in the conditions. 

They also don’t quote a specific 
bandwidth figure in the access 
conditions that I can see. The site 
has certainly become more 
popular recently but has only 
about 700800 hits a day which 
I'm sure is far less than many 
other sites get. 

I’ve got a back-up plan to move 
the domain over to BTnternet, but 
frankly I don’t think Freeola should 
get away with this, if I’d been 
publishing or Jinking to adult stuff 
then fair enough, but my site and 
its conduct have always been 
respectable. The final insult is that 
Freeola also wants to charge me a 
£'10 admin fee if I decide' to 
transfer the site elsewhere (as if 
they're giving me a choice!), 

Vfcm Moorehouse 
vern®verft$raitp3gc&'0qTMk 


\ Danny Corder, the Internet 
Manager at Freeola, told Web 
i Watchdog: “Firslfy, I would like 
I to confirm that Mr Moorehouse’s 
! site was actually generating 
almost 30,000 hits per day 
| which, over the course of a 
; month, equates to just under one 
l million hits, I’m sure you will 
agree that a free hosting service 
| cannot be expected to support 
this level of traffic, t note that Mr 
[ Moore house has now replaced 
| his site with a redirection page 
j where the main files are hosted 
elsewhere and this is perfectly 
j acceptable to us. 

Mr Moorehouse has also 
corresponded with us and 
advised us of the probable 
; reason for such high traffic - 
i Microsoft.com had in fact linked 
directly to files on the Freeola 
j server Since Mr Moorehouse's 
1 site is no longer generating 

anywhere near the 
high amount of hits 
as previously, we are 
more than happy to 
allow him to 
continue operating 
his site, domain and 
email on Freeola 
servers. Thank you 
for giving us the 
opportunity to 
represent our side of 
the story" 



fSP fMcote has forced owe Practical internet reader to move his 
Web site h um its servers 



wonder why so many sites 
look so poorly designed. 

If people took more time to 
learn about what they can and 
can’t do with the software they 
have, then surely everyone's 
experience on the Internet would 
be for more enjoyable. 

I’ve always thought that when 
people have finished their sites, 
they should take a good look at it 
and ask themselves would I visit 
regularly if f were someone else?’. 
Nine times out of ten the answer is 
no. So why bother publishing it in 
the first place? 

Newbie Web designers are, in 
my opinion, too eager to get their 
site online without taking a close, 
critical look at it. Content is only a 
small part of a successful site - its 
appearance is vital. 

So to all those budding Web 
designers out there, please by 
and save frustrated surfers like 


myself the time and money ol 
visiting a site that can obviously be 


| improved upon ten fold with a 
i simple WYSIWYG editor such 
I asViapage, 

Ctive Hawkins 

| Wise words, Clive. We reckon that 
; every Web site designer should 
i begin their designing days with 
Practical Internet See our recent 
j features, H 50 Worst Web Design 
I Sins’ (issue 53) and '101 Ways to 
Transform Your Site’ (issue 52) 
i for more on creating great- 
I looking sites. 

No more freebies? 

: I was alarmed to get an email 
recently from MyComputerxom 
i saying that their excellent free Web 
i page counter tracking service was 
being discontinued. 

I laving used many free Web site 
| b uild in g se rvices I rn a b i t 
! concerned that they will ail at some 
| point in the near future be 
j withdrawn from use. 

Is this the beginning of the end 
for free add ons? Does this mean 


[j'hi.'lilMilliMi 

LEGRL BID 

RICHARD COHEN, CO FOUNDER 
OF IHt DESKTOP LAWYER 
(WWW.DESKTOPLAWYER.lVI ET), 
ANSWERS YOUR INTERNE! 
LEGAL QUESTIONS FOR FREE 
Email m at watchdog ^par agtifi.uj.uk 
with the subject' Legal Aid’ nnd we. will 
forward your question on to Richard 



Can I encrypt email? 

I would like to use some sort ot 
program to encrypt my email 
communications. Could you tell me 
what level of encryption is legal to 
use in this countiy and in what 
circumstances a third party would be 
allowed to read me email? 

Salty Underwood 

There is no prohibition on 
encrypting an email You may 
send and receive an email using 
whatever level of encryption you 
like, ft is a criminal offence for 
anyone without authority to 
intercept an email being 
transmitted over a public 
telecommunications system. Jt is 
also a criminal offence to 


intercept an email without 
authority sent over’ a private 
telecommunications 
system, unless 
both the sender 
and receiver have 
given agreement. 

The Home 
Secretaiy may give 
authority to various people 
including the Secret Intelligence 
Services, the police, and 
Customs and Excise where it is 
in the interests of national 
security, to prevent or detect a 
serious crime. This applies for 
safeguarding the economic well 
being of the United Kingdom or 
giving international assistance to 



| achieve any of these goals. 

I If there is an interception, 

neither the sender 
nor the recipient 
need be told. 

A judge may 
oblige someone to 
disclose an encryption key 
where it is in the interests of 
national security, for the 
purpose of preventing or 
delecting a crime, or in the 
interest of the economic 
well being of the United 
Kingdom. There is no 
requirement for an 
encryption key to be held by 
anyone other than the 
sender and receiver. 
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Finding employment 
the Internet 

Helto Practical Internet, I am quire a 
new user to the Internet, and 
although I have good basic technical 
knowledge, it h s taken me a while to 
find what I want online. I've been 
buying your magazine for a few 
months now, and I’d just like to say 
how helpful your Inspiration features 
are. In fact, I managed to find myself 
a new job thanks to the one in issue 
53,1 tried the Top Jobs on the Net 
site that you mentioned In the 
feature (wwwdopjohs.com) and to 
and behold, managed to get a new 
job. So thank you very much! 

Nick Bennett 



MyComputer.com is one of severs! sites feeling the 

that now’s the time to start looking 
for other alternatives? 

Clive Wnght 

Dot corn sites everywhere are 
feeling the effects of a massive 
advertising downturn, Give, 

Investors are not ploughing the 
same kind of money into promoting 
their sites as they were and since 
many free online services offering 
counters and chatrooms have been 
funded by advertising revenue, they 
are having to adapt to the change. 
They either have to charge for their 
services or shut down altogether. 

The good news is that there are 
plenty of freebies sLifl available - 
see our feature on ISP freebies on 
pages 42-48, 


effects of the dot cam downturn 

WeTe pleased that you find those 
sections useful- Hopefully you’ll he 
happier In your new job, 

Bug repellent 

For some reason, my computer has 
always been prone to virus attacks. 
But I have Taken some of the advice 
given in issue 53's viais feature, and 
now my machine seems to be 
running more smoothly. 

Brian Smith 

Often all that’s needed to avoid 
viruses is a little common sense and 
a good virus protection package! 
Hope you remain bug-free. 


Attachment of 
the month 


it won t all be plane sailing for 
this barmy pilot whose slop into 
thin air instead of an aircraft 
hardly gives you confidence 
in the safety of air travel. At 
least, that's what Practical 
Internet reader Andy Ashton 
wants you to think! Thanks for 
that, Andy. Keep your funny 
attachments coming, 



Received a quirky or funny email 
attachment? Send it to pifijparagon,eo.uk 
wtfft the subject Attachment of the month ' 
and we'ff feature It here 


Call us on 


0800 074 7581 


or visit our web site at 
www.ghoulnet.com 

BusinessWeb Hosting from 



Domain Names 


Registration 



2 years 
inc .vat 




Pax yea r 
inc.vat 


S e rv e r co-location from 
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Full E-comm e rce solution from 



Credit Card Processing Facilities 


Web Design Services from 
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www - Ghoulnet^ - com 
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Sales; 0800 074 7581 Technical: 0845 3452412 
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GET MORF FROM YOUR MODEM 



YOUR MODEM IS MORE THAN A SPEEDBUMP ON THE WAY 
TO THE NET, IT'S A TOOL WITH A SURPRISING RANGE OF 
USEFUL FUNCTIONS. STEVE PATIENT EXPLAINS... 


Y ou can usually get a great deal 
more from your PC investment - 
though it isn't always obvious 
how- Your modem is a prime 
example of this. You might be 
surprised to find out just what it 
can do for you. 

A modem modem is a sophisticated 
piece of communication hardware capable 
of far more than passively connecting to 
the Net However, before we start 
describing how you can use its many 
hidden attractions, it's worth running 
through the various forms modems can 
now take. 

What's yours called? 

There are basically four types of modem a 
PC owner can have; a Winrnodem (always 
internal and sometimes built info the 
motherboard); an internal Yea I' modem; 
an external modern and finally; a modem 
with features - such as fax and 
answerphone - which work even when 
the PC is turned off. 



tnel Timer logs time and cosf and tdis you whet) youve exceeded 
whatever limits you've sel. Monitoring your modern usage can save you 
lime and mutiny 


The major difference is between 
hardware and software modems. All 
modems need a data pump to turn digital 
data into sounds and a controller to, well, 
control it. In a real modem these are both 
fast hardware. 

Win modems implement one or both 
parts in software. The first are called 
eontrolledess modems and the second 
soft modems. While both are poor to 
pathetic when it comes to games, they Ye 
good for voice-based services. 

Win modems (and similar devices for 
Macs) don't run under DOS (so no Quake 
or Doom) or other operating systems, 
though a few are now supported by Linux, 
Standard modems, internal or external, 
work with any hardware* 

Regardless of your modem type you 
still need to check its feature set. For 
example, it must be a fax/modern to 
support fax, have autoanswer to run as an 
answerphone and UK CLI support to 
report on call origination. 

The best place to find out about your 
modem's features is ils manual Tailing that, 
try the manufacturer's Web site. If you 
have a no name modem, fry the supplier If 
that doesn't wodc, try any likely looking 
names or numbers on it in a search engine 
along with the word modem’. 

Hidden modem features 

Before tackling the modem itself, let's add 
some functionality to its usage. Even if 
you re using an 0800 Net service, time 
online still remains an issue - and for 
everyone else price is the issue. An 
online timer that knows about cafl tariffs 
enables you to track both at a glance. 

You can find many such timers for free 
on shareware archives such as 



T 


j—_ 


DaveCentral (www.davecentral.com)* Our 
own favourite is Zed Soft's Inet Timer, This 
comes complete with easily edited tariffs 
for many telephone services in a variety 
of countries, it automatically logs time, 
accumulated time, costs and accumulated 
costs* It will also give a warning when 
your total online time or costs exceeds a 
figure you choose for each call, day, week 
or month. 

Then there's using your modem to 
make voice calls. Windows comes with a 
Phone Dialer utilily - under 
Accessories|Communiealions - which 
includes eight speed dial buttons, tt 
provides simple call logging as well. 

Many organisers support phone 
dialling, too, Outlook and Outlook Express 
do, as does Organizer from the Lotus 
Office Suite, fhe automatic call fogging 
can be a useful reference especially if you 
need lo make notes about calls* 

If you have a Voice modem then it can 
usually act as a phone itself. Just plug in a 
headset with a microphone and you have 
hands-free calls. Alternatively, run a lead 
from the speaker out on the modem to 
the an input on your sound card and just 
use a monitor mounted microphone for 
hands and cable-free calling. 


24 | PRACTICAL INI ERNtf I ISSUE 54 






























































































Most organisers, including Lotus Orgnnhei, will place a caff, log the time 
you're talking and provide op port unities for you td take Nu/sa on the cati 


YOUR MODEM 
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The Microsoft Phone Dialer utility lives in Accessories and 
is a handy way to get your modem fu place a call for you, 
With a wife modem this can be a bands tree call 


Send faxes via your modem 

Just about all modems support the fax 
protocol, at least enough to send one. 
Although fax is becoming less common ifs 
still pretty standard for contacting 
businesses quickly and reliably. 

Windows has shipped wiLli fax software 
since Win95, though it has a low profile. 
On our Win98SE disc it h $ called awfax.exe 
and lives in the folder 
lools\oldwin95\message\infL Just dick on 
it to install 

Once installed, you can print to the fax 
device directly or send files to it from, for 


example, the 
File]Send To|Fax 
Recipient menu option. 

A wizard guides you 
through* Interestingly, 

Windows treats fax as Just 
another printer. You can see it in the 
Printers foldeir. 

Naturally, you can install more 
sophisticated fax software instead. It can be 
used in exactly the same way. If you fax to 
another PC set up to receive faxes - 
bypassing the Net and email - not only 
does it happen immediately but it h s a great 
deal more secure. PC to PC fax software 
also supports attachments just tike email 
(well, it actually is email in disguise) 

Microsoft Windows 2000 users should 
check the document at http://support 
microsoft.com/support/kb/articles/Q237/ 
2/60,ASP which details problems and fixes 
with MS Fax in the latest Windows. 

If you're dealing with someone who 
hasn't got a PC, they can also fax directly 
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feature 


GET MOKt FROM YOUR MODEM 


USE YOUR PC FROM RNYWHERE! 


REMOTE CONTROL SOM WARE enables you to take 
control of a PC over a phone line, null modem cable, a 
local network or the Net. Such software includes 
Symantec's pc Anywhere, Microcoria's Carbon Copy and 
Laplink. The last two offer trial downloads, In the past, 
remote control software was mainly for support 
professionals who would use it to take control of a 
customer's machine and sort it out. 

For you, it enables you to run your computer at a 
distance, Apart from the speed of operation It s just like 
sitting En front of your own PC. As well as running 
software and sorting out files, you can transfer files 
from one machine to another, print on your home 
machine from afar and even talk with someone at the 
on the PC. 

Remote control software works by making one 
machine a server (the target machine) and the other 
the client (the operator's machine). Everything 
happening on the servers screen appears on the 
client's screen and every mouse movement and 
keystroke is sent to the server machine. Neat, 

Earlier versions of PC Anywhere and especially 
Laplink have been distributed on magazine cover discs 
several ifmes so you shouldn't have any trouble 
locating a copy. 



This is pcAnywhere enabling the Desktop from one PC to he used on 
second PC The copy of Word is running on the remote PC where it will 
he saved ;utd printed 


I 



O 


to your PC and they won't even know it, 
though you do have to set up your 
modern to receive faxes, which usually 
ties up the modem. 

Microsoft Fax isn’t suitable for 
receiving faxes, though. For that you'll 
need dedicated fax software. This is 
often a pari of call centre software 
discussed below. 

Fax soltware is normally provided with 
the better modems but you can 
download personal fax servers such as 
32Bit Fax from www,electrasoft.com. 
Also have a look at FaxNow on this 
month's cover CD, See page 144. 

Dirt cheap Net phone calls 

While it's tricky to get dirt cheap Net 
connections, there's plenty of 
competition among companies offering 
dirt cheap PC to phone voice calls over 
the Net, If >ou have to make long 
distance or international calls your 
modern is a much cheaper instrument to 
use than a telephone. 

Net calls start from a multimedia PC 
and go direct to the callee's telephone. 
The call is carried over the Net - a 
process called Voice Over IP to a 


The Microsoft fax utility supplied with 
Windows 98 has to be ms tiffed fnafiu&liy, 
Hutu the Word FiicjScnef To option with 
fax Recipient chosen produces this f 3 x 
send dialog 

Many companies otter iow cost long-distance 
calls. Find them an Yahoo! or check out the 
phone services page at 
http;//rnemhers.aot.com/protraanfg/ 
free-pttoiK/phonc serviecs.hifn 
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Net/PSTN (public service telephone 
network) gateway located within the 
country you're calling. 

You need a modem with a connect 
speed of 28,8Kbits/s or better, 
speakers, microphone, a multimedia 
processor (MMX support or better) and 
a full duplex sound card. All pretty 
standard stuff, really 

In the US companies such as Go 2 Cal I 
offer free calls to internal US numbers as 
well as free calls to the UK. Ireland and 
Germany but those ot us in the UK have 
to put up with merely cheep calls - such 
as 3p per minute peak time to France 
(aid around 2p to the US). 

Net call quality was once thought 
unacceptable to business but that was 
before mobile phones lowered our 
expectations so dramatically. These days 
even major companies use Net 
telephony to cut costs. 



n The text 

Here WinFax Rru is being used to send a 
fax. The text was prepared En Notepad 
but anything will do. In fact it could have 
been sent from Notepad, but this is far 
more interesting. 



Check the preview 

WinFax Pro calls this an attachment, 
but converts It Ento standard fax 
format for sending This is the 
preview just to check everything is 
correct. 


O Send the fax 

And having checked the fax is 
correct, ati you have to do is dJck on 
Send 1 and off \i goes. It's pretty 
much like printing a fite to your 
modern. 
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The TtypeiTemiaiat cumins pcogram 
fsn Tf Installed by default in Wm9S 
bin ii Is oft your setup disc . I ns tail it 
from j Add/Romovc 
ProgrgmsjWindows Setup 


To got Hyper terminal to folk directly 
tu your modem, Cfitote a now 
connection and select the modem’s 
COM pail in (be Connect Using drop¬ 
down list 


COffflECT ai2M/flfiG 


> This j« m fvpim on d 
Ivj □ straightforward n 


■kichine in a different r*0# connected 
)dtw link no Het . I can send files tea 


; fomr stt pM . ■:; 


Mete one modem has catted and the other, put into autoanswer mode in 
Mypei Teirninut, has answered automatically. Typing in the first 
Hypei Terminal window shows up in the remote window 

Setup. Duuble-diek 'Communications* 
and tick 'HyperTermind’. You’ll need 
your installation files or disc for this. 

Afterward, it will be on Start]Program^ 

Accesso lies | Co mr i lun ica ti ons. 

By default HyperTemiinal uses the 
modem to dial another modem. To make 
it talk to the modem directly you create a 
special connection type. Start 
HyperTei minal from Hypei1mn.exe and 
create a new connection called modem’. 

In the next dialog, click the drop-down 
menu called 'Connect Using' and select 

You you should consider using 
Net te ephony if you want 
cut your phone bill 


Enter debaht lu thw liium rhriitf that iron Mart bg 'is': 
CourHfv | IJ nrfed fiigdun |+41 

Argo fjirift- |l J1 

r - 

Phone rnjrtxM j 



Corrmi unnj 

Standard Modem 

Standard Modem 






Died la C«n3 


You can take advantage of these to make 
modem to modem calls for one on one 
gaming without all the hassle of having 
to leave the house with your PC in a box. 

To do this, the person being called 
has to put his or her modem into answer 
mode. This is done with the AT 
command ATA, for Answer. The AT 
command set, invented by Hayes, is 
used by all modems. But how do you 
issue the command to the modem? 

Well games often do this for you but 
if you need to issue AT commands, 
HyperTerminal is favourite. It’s not 
installed by default so go to Control 
Panel | Add/ Remove Programs | Wi ndows 


You can find a good list of Net 
telephony companies at: 
http://members.aolcom/protracmfg/ 
free - p h o n e/phoi le-se rvi ccs Jitm. 

Of course you can also use Net phone 
software such as NetMeeting or 
VDOPhone to make voice calls from PC 
to PC, but this Is less convenient even if 
it is completely free, 

Answerphone abilities 

At least three uses for your modem 
(okay, four with fax) involve the ability to 
autoanswer an incoming call: remote 
control cal centre software and 
multiplayer gaming. Remote control is 
dealt with in the Total Control box out. 
But games are important, too. 

Many telcos (telephone companies), 
such as Eurobell, now offer free local 
calls in the evenings and at weekends. 



Incoming fax — 

Your fax 

An advantage of professional fox HLB 

Faxes take much less time than the 

software is being able to receive 

average phone call so lend to be 

faxes. WinFax Pro in monitor mode 

cheap, even over long distances. 

throws up this dialog when a fax is 

WinFax Pro received this one in about 

incoming. 

10 seconds. 


Print or email 

Once a fax has arrived you can print it or 
read it in the Fax Viewer utility by double- 
dicking on it, as here. You can also send 
faxes as email on PC to PC and get 
editable files. 
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IS YOUR MODEM UP-TO-DATE? 


mode. ihe first, manual, method is to start 
it with the special modem icon you just 
created. Now wait for the other party to 
dial into your modem with theirs 
(obviously, you arrange this beforehand). 

When the other party dials you'll see 
the words RING RING appear in 
Hyperterminal's window. Now type ATA 
and you'll be connected. If your modem 
supports automatic answering mode start 
Hyperterminal as before but this time type 
ATS0= 1 (0 is zero) immediately. Now, 
whenever the other modem calls the 
connection will be made automatically. 

Modem to modem games usually do all 
this for you behind the scenes. Exactly the 
same process is emulated when you install 
and use Direcl Cable Connection which 
enables two Windows PCs to talk to each 
other over a Null Modem cable. 

Take messages easily! 

If you're one of those people who like to 
leave their PCs on all the time (it saves 
all that button pushing) you can turn 
your PC into a call centre - saving on 
dedicated answering machines or BT Call 
Minding charges. 

Call centre software basically answers 
the phone and takes messages for you but 
it can do it in clever ways. For example, it 
can give different messages depending on 
the time of day, provide remote access to 
messages, email them somewhere and 
provide voice menus. 

For all the features of call centre 
software to work properly, your modem 
must be fully TAPI (Telephony API) 
compliant (few are). However, a secondary 
problem is Bl CLI - Caller Line 
Identification. Basically, only Pace 
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Advanced Call Center 


fonXL Call Display Screen Saver 


Advanced Call Center software turns your PC into a sophisticated ami flexible 
answering machine, though it cm be 3 bit /Ussy setting it up 


modems (now 
discontinued with the 
collapse of PCM) and certain Hayes Voice 
modems those from Hayes Europe - 
support UK CLI. 

If this Is an important feature for you 
then youII need a new Hayes Voice 
modem, preferably an external one, and 
from Hayes Europe, not a US model. Out 
of interest, mom than half a dozen 
different CLI systems are currently used 
around the world. 

Commercial examples of call centre 
software are often supplied with modems. 
These include Trio and Supervoice. 
Although Trio Communications Suite 
appears to be unsupported, there are 
endless working copies which have 
outlasted their modems. Check out eBay, 

Shareware examples, though, are also 
now widely available. We tried two: IVM 
Answering Attendant, available for free 
from www*nch, com.au and the trial 
version of Advanced Call Center from 
www.voicecallcentraLcom. ACC has a lot 
more features but IVM jusl woiks. IVM is 
basic call answering software with 
prerecorded multilanguage QGMs (out 
going message) and you can record your 
own. The commercial version has a lot 
more functionality. ACC adds filters and a 
bl of controls but is a fuss to use. Try 
thorn out to see what suits you* 

Make your modem faster 

Before you go, there’s a neat piece of 
software which can reconfigure your 
modem on the fly and improve its 
performance. Basically, it tries to match 
your modem settings to your ISP's setup. 

It dials as many as 36 times to do this but 
the end result can be a 
speed improvement of 
between 10 and 25 per 
cent for data throughput* 
Modern Booster is 
available at 

www.inklineglobal.com as 
a free trial. Inkline claims it 
can dramatically reduce 
ping times too, making for 
more effective gameplay. 
Overall, your modem can 
provide you with better 
value for money and 
increase the range of your 
F'C communications 
features with hardly any 
effort on your part, □ 


Telling pr modem to answer 
your phone and take 
messages is easy... 

Ihe COM port your modem uses. In our 
case it's COM2. You now return to a blank 
screen on which you can type your 
modem commands. 

Start with ATZ which should return 
okay. Close the window and you'll be 
asked if you want to save the session. 

Click OK’ and you’ll have a new icon 
called 'modem' which you can use 
anytime to talk to your modem directly. 
You can moke Hyperterminal answer a 
call from another modem in two ways, 
depending on whether or not your 
modem supports automatic answering 


FIRST SOME BACKGROUND on modems and drivers. 
Under Windows t eal (all hardware) modems run using 
the built-in Windows unimodem driver. The so calied 
driver tile is really an *INF file which tells Windows the 
modem’s name and capabilities. 

Winmodems and softmodems do need drivers and 
can t work without them whereas a real modem wifi 
happily install as a Standard Modem and work perfectly. 

Internally, real modems have a ROM holding the 
firmware (their internal software) which tells them how 
to encode data and so on* These ROMs are usually 
Flash ROM which means they can be updated* It's 
worth checking the manufacturer’s site for updates as 
they will improve your modem s speed and reliability. 

To check the current firmware revision number open 
Control Panel| Modems and select the ‘Diagnostics’ tag. 
From here click on ‘More Info' and you'll got a neat list 
of modem facts and figures. 


Windows wift interrogate your modem (or you cat i du it by hand in a 
comma piugraw) with a sequence ui ATfx commands, Out of interest, this 
modem has the fa test firmware 
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SPEED UP T11C MET! 
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UN SO l ICITED AND UNWANTED email - 
in short, spam - is an occupational hazard 
of being online. Bulk mail programs crawl 
the Web, sniffing out anything with an H @" 
sign to add to their databases, while 
trading email addresses provides one of > 
the few ways for dot corns to make monefy. 
Add to that the growing menace of email 
viruses, and you can see why it’s time to 
start filtering your messages. 

Outlook Express has the built in capacity 
to sort mail through its Message Rules' 
interface, but it can still often be tricky to 
block unwanted messages, given the 
tendency among spammers to tweak mail 
headers and use false addresses in order 
Lo bypass traditional fillers. To get one step 
a head of the game, bulletproof your inbox 
with free spam-prevention tools such as 
Mail Snoop (www.rainbow-iflnov.co.uk) or 
Sparnmer Slammer 

(www.nowtoots,com/ss). These programs 
monitor your mail account, checking 
messages as they arrive against a regularly- 
updated list of addresses and phrases. 

They give you the choice of downloading 
suspicious mail into a separate folder for 
later viewing, or of deleting it while it s still 
on the server, saving time, effort - and 
that all-important bandwidth. 



Not getting peak performance out of your Net connection? 
Are ad banners and junk email eating into your precious time 
online? Nick Sweeney offers an instant makeover that will 
blitz your Bookmarks, boost your bandwidth and send the 
spammers packing - all in just 20 minutes! 


■ fs a common complaint: youVc been 
I online for a while, you’re a dab hand 
I at search engines and email, but you 
I spend loo much time weeding out the 
| ‘make money fast' banners and killing 
the pop-up adverts that leap from so 
many sites. It's the law of diminishing 
returns: the longer you spend online, the 
more likely you are to become a target for 
people who want to sell you things. 
Thankfully, it doesn't have to be that way: it 
takes just a few minutes to take back 
control. There are two basic principles to 
ensure that you make the most out of your 

Get your Net connection 
wonting at its full potential 
easily by removing the 
bottlenecks 



time online. First of all, you need to get 
your Net connection working at its full 
potential, by optimising its rate of data 
transfer, and removing any bottlenecks 
between your ISP modem and PC. Once 
you're up to full speed, the next step is to 
control as much of that precious bandwidth 
as possible. We’ll show you how to keep 
the spam and clutter out of your browser 
and your inbox, and point you to the tools 
that bring the power of the Web direct to 
your desktop. 

More speed, more power! 

If you’re trying to squeeze an extra few bits- 
per-second out of your Net connection, the 
first place to look is your phone line. When 
you're online, mouse over the ‘connection’ 
icon in the system tray at the bottom-right 
of your screen; it'll tell you the maximum 
data transfer rale between your modem ai id 
ISP. While today’s modems have a 



The excellent fSpeed program lets you tweak your PC's 
settings to squeeze more speed from your modem 
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Altering MTU (maximum transfer unk) settings helps 
you to get fester speeds frcfween your modem and F 

maximum transfer rate of 56kbps, that's 
technically impossible in the UK; you 
should expect something around 
48-50,000 bits per second. If it’s much 
lower, ask your ISP for an alternative 
dial-in number; if that doesn’t work, it's 
time to call your phone company. 

Those who have a cable modem or 
ADSL connection shouldn’t have much 
to complain about: but you should still 
check that your transfer rate is reaching 
the levels promised by your ISP Don’t 
expeel lo browse at maximum speed all 
the time, as you’re sharing a pool of 
bandwidth with other users in your area: 
but if you're running at sub-modem 
speeds, you may need lo reinstall or 
upgrade your neiwoik card, or adjust 
the settings of your modem or router 

Once you’ve checked out your 
cables, smooth out the electronic path 
between your modem and PC by 
ensuring that data is being transferred in 
a form that suits your connection. You 
can do this by adjusting a single setting 
In Windows, known as the MTU 
(maximum transfer unit). Until very 
recently, the default MTU in Windows 
was sel for high-speed office networks, 
rather than home connections, leading * 
to bottlenecks as data reaches your W 
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Q PC: by installing EasyMTU 
v (http ://members,tripod,com/ 
-EasyMTU/easymtu) or iSpeed 
(www.hms.com/ispeed,asp), you can 
tweak the MTU to its optimal value without 
having to delve into the murky depths of 
the registry. 


Speed up your browser 

your browsing habits Lake you to a group 
of sites fairly regularly, there's no reason to 
waste bandwidth by repeated downloading 
page ‘furniture 1 like icons, headings and 
other static elements of a site. That's why it 
pays to set aside as much hard drive space 
as possible for your browser’s file cache - 
the folder of Temporary Internet Files' that 
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A browser cache is a great way 
to reduce the download time of 
your favourite sites 


By altering cache and proxy settings you can boost the 
speed of yaw browser 


appears, you instruct IE to make I he most 
of the cache when loading pages. You can 
then allocate as much disk space as you 
can spare for temporary files - about 50Mb 
is ample for most people’s needs. 

One thing to bear in mind when setting 
up a cache: because these settings force 
your browser to look at older, local files, 
you’ll sometimes need to click Reload’ on 
frequently-updated sites to make sure that 
you’re viewing the most recent version. 

This only really matters when you're 
looking at news sites, or other pages that 
receive updates on a 
regular basis. Most of the 
time, you're better off 
trusting your browser. 


stores the bits and pieces of past browsing 
sessions for possible future use. By default, 
browsers don't roly upon the cache that 
much, but by making a few adjustments to 
your basic settings, you can use it to speed 
up download times. 

In Internet rxplorer, click the 
‘Tools' menu and select Internet 
Options'. You'll see the reference to 
Temporary Internet Files in the middle 
of the first dialog box: select Settings' 
to change things. By clicking on 
'Automatic' in the dialog box that 
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Altering proxy server settings is slmpie - and 
provides you with speedy results 


Plug in to a proxy 

A browser cache is a 
great way to reduce the 
download time of your 
favourite sites, but it's less useful When it 
comes to viewing pages that you haven’t 
visited before. However, there’s a system 
that lets you combine the local caches of a 
large group of users, allowing you to benefit 
from other people's browsing habits. It’s 
called a Web proxy and is basically a local 
server designed to maximise bandwidth 
across a network, storing recently visited 
sites so users don't have to fetch the 
original page. 

Many ISPs already use what arc known 
as 'transparent proxies', meaning that all 
your browser's requests are automatically 
sent through a cache. This means you get 
the benefit of a proxy without needing to 
alter your browser settings, though it can 
sometimes mean you don't automatically 
get your pages 'hot off the press 3 . It’s a 
price that's usually worth paying, lhough, so 
if your ISP doesn't run its own proxy, or 
you want to see if a different server gives a 
better performance, the best way to find 
one is to run a quick search for 'public Web 
proxies*. Once you've got the name of a 
UK-based seivei - one of the most widely 
used is llie national academic community's 
pr oxy at www.cacheja.net - open the 
In ten let Options' me r l u in IE, sel ect *** 
'Connections', then IAN settings', and 
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Internet Access 
Web Hosting 
Web Design 
Co-location 
E-Commerce 

Search Engine 
Submission 
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I’m immensely grateful for your timely responsiveness, 
your technical know how and your willingness to go the 
distance. The sates and support team at Freezone 

internet is dedicated and professional.Dealing with 

ISP's from Calgary to Copenhagen, I continue to be 
impressed with what i see at Freezone Internet. 

Please keep up the great work. 


Christopher Hall www.eurotas.org 


Leased Lines 
Reseller Packages 

t never hesitate to recommend my clients to use 
Freezone for either hosting their domain name 
or as an ISP, Their service, help and friendliness 
are of an unusually high quality in the world of IT 
Julie M. Gale - Director - Lookwest Designs Ltd, 

www.lookwestco.uk 


0845 1170366 FREEZONE INTERNET 


info@freezone.co.uk www.freezone.co.uk 
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SOMETIMES YOU f LL COME across a site 
that you want to visit ogal^jfid again: for 
instance, a newsgr oup FAQ, or an online 
reference manual You can always 
bookmark the URL for future visits, but 
that's not much use if you need to consult 
it when you’re not connected ,<*4tor 
instance, the troubleshooting guide for 
your modem or ISP. Even worse, what if 
the site goes offline without warning, 
leaving you scrabbling through your cache 
trying to find it? You could always place 
your trust in the Google cache, or save 
individual pages one at a time: but that's 
usually tedious and fiddly, since you need 
to edit external links within the HTML. 

At times like these, it pays to have an 
offline browser or ’site ripper' waiting in 
the wings, to create a permanent record of 
those valuable pages, These programs 
create an instantly accessible desktop 
copy of anything from a single page to an 
entire site, saving precious access time 
when you want to grab an entire site for 
later reading* For simple archiving tasks of 
static sites (that is, those without 
changeable database-driven content), 
freeware tools such as Website Extractor 
(www, e sales biz,co m/ext ra) do the job 
perfectly well. If you want to keep your 
desktop duplicates in sync with their 
online originals, it’s worth looking al more 
sophisticated shareware tools such as 
WebWhacker (www.hluesquirrel.com/ 
products/whacker/whacker html) or 
Offline Explorer 

(www, met aproducts.com). which you can 
configure to perform periodical updates on 
those sites you want close al hand 
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click on 

’Use a proxy server’ Enter the name of your 
chosen proxy and its port number (usually 
88S8), click H OK\ and browse around some 
of the most popular sites to see if il makes a 
difference to your access speed. 

Stamp out banner ads 

There's another kind of proxy that can make a 
real difference to your browsing habits, but 
this time it's a program that you install and 
run on your own PC, that sits between your 
browser and the Web and monitors the 
different elements that make up pages as 
they’re fetched. These ‘proxy filters’, such as 
Ad Subtract (www,ads ubtract.com) or Internet 
Junkbuster (www.junkbusters.com) can strip 
out ad banners, pop-up windows and other 
irritations from the sites you browse. 

The best proxy filters keep an up-to-date 
record of the main Web addresses supplying 
adverts, and ignore any requests to retrieve 
data from those servers. They also watch for 
the tell-tale signs of banner graphics, then 
simply replace them with blank spaces in 
your browser window. They’ll also block 
intrusive audio and video, if you prefer to 
browse to your own soundtrack (or in 
silence), and mask the Java applets and 
Javascript code dial launch pop-ups, disable 
right-clicks, and generally frustrate users. You 
can even get your local proxy filter to link up 
to an ISP's pr oxy cache to get lhe best of 
both worlds. 

Download manai 
plaster download times 
as well as more control 


* Chili!Soft AST Port t o-rreeBSD* 

* Open Source Tripwire Supports 
i FreeBSD 4,2 



Filtering software helps you to strip out ad banners and 
pop-up windows from the sites you browse 

An alternative approach, if you don’t want 
to install a proxy filter on your own machine, 
is simply to link to a proxy server that does 
the fillering in advance for you. There are a 
wide range of Web-based proxies sorted and 
rated al Proxy s4 All 

(http ://proxys4 a If. cgi.net) Many of these 
have the advantage of letting you browse 
anonymously, shielding you from cookies and 
other ’Web bugs' designed to track your 
movements online. 

See our tutorial on pages 70-71 for how to 
kill online banner ads with WebWasher. 

Boost download speeds 

A browser is great for looking at Web sites, 
but it s much less suited to larger downloads. 
If you lose your connection, or have to 
reboot, you’ll usually have to start again from 
scratch a recipe for frustration and wasted 
time. Even worse, fetching those multi- 
megabyte files through your browser will use 
up most of your bandwidth, slowing down 
your email, browsing, and the rest of your 
online activity. Ihal’s why there’s a market for 
specialised download managers such as 
GelRight (www.getrightcom) and GoZlla! 
(www.gozilla.com) that take the strain off 
your browser and give you greater control 
over the way files are downloaded. 

I ike proxy filters, download managers 
monitor your online activity, in particular 
checking your clicks and clipboard for 
anything that looks like a program file or a Zip 
archive. Once a suitable file has been 
detected, the manager takes over control of 
the download, allowing you to dose your 
browser, or even turn off your computer, in 
the knowledge that you can pick up where 
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you left off, the next time you’re online. They 
offer features that we wish were built into 
browsers by default. You can download files in 
bite-sized pieces and rejoin them on your PC, 
queue downloads for later retrieval when you f re 
inactive, and pause and resume transfers when 
you encounter Met congestion. A built-in search 
engine lets you look for faster mirror 1 sites, and 
you can even schedule your PC to go online to 
fetch files while you sleep. In short, it takes the 
strain off your Net connection at the times you 
need it most. 

Accelerate your browser 

Have you ever tried to look at a site, and been 
kept ages waiting for that last image to download, 
while the status meter Is stuck on 99%? It's an 
all-too common problem, and comes down to 
the protocol that governs the way browsers talk 
to Web servers. Normally, when you request a 
page from the Web, your browser has to fetch all 
the different elements in sequence, like a 
customer ordering a round of drinks from a 
barman. Which was fine back in 1993, when the 
Web was a text-only medium, but isn’t suited to 
modern sites which hook up to databases and 
fetch their graphics from different servers. 

That's where Web accelerators such as 
Naviscope (www.naviscope.com) or NetSonic 
(www.web3000.com) can make a difference. 
They speed things up by splitting your online 
order 1 into a set of smaller requests which get 
sent off simultaneously and joined back together 
when they reach your PC, In practice, this means 
that your pages get served up that bit quicker. 


Add ons and 
plug-ins help 
increase your 
enjoyment of the 
internet 
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Web accelerators 
tike Navi.scope and 
Met Sonic can 
significantly boost 
your Intern?! 
speeds 
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Storing your Bookmarks online 
makes accessing your favourite 
sites even quicker 
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because you can see the basic structure before 
the final element has been retrieved. 

Web accelerators can also speed up 
browsing within a site by silently 'pre-fetching' 
the contents of linked pages into your browser 
cache whenever your Net connection is idle. 
That way, when you dick on a link, the chances 
are that the page has already been downloaded 
and is waiting to pop info view. In addition, 
these tools use other crafty network trickery to 
get your br owser to the front of the queue, 
such as 'persistent connections' to 
prevent timeouts, and DNS caching to 
store the Internet addresses of 
||! previously-visited iocatlons. 

Recharge your browser! 

Browsers are pretty sophisticated tools, 
don't always provide the most 
way for users to get to the 
information they need. For instance, 
Internet Explorer's 'search' button 
submits your query to just one of a 
group of search engines - and not 
necessarily the most accurate. That's 
why it's worth checking out the third 
parly tool bars and add-ons for your 
browser, which push useful information onto 
your desktop and provide instant access to 
useful service. This avoids Ihe unnecessary 
overhead of a full download. 

You’ll find a fairly thorough list of these tools 
at Microsoft's IE Accessories page 
(www.mic ros oft. co m /Windows /1E/ 
WebAccess), such as Alexa (www.alexa.com), 
which provides links to related sites while you 
surf. Not featured there, but still among the 
pick of the crop, are the dedicated toolbar 
offered by Google (http://toolbar.google.com) 
and Autonomy's Kenjin (www.kenjin.com), 
which make searching the Web as simple as 


drag-and-drop. Alternatively, Copernic J s 
desktop search tool 
(www.copernic.com} brings together 
the top results from a whole range of 
sources. The Yahoo! Companion 
{http://com pa n i o n, yahoo. com) Is 
another worthwhile addition, hooking 
into the vast range of services available 
at the Yahoo! portal, from stock quotes to email 
access; or for instant headlines without having 
to reload a page, grab the BBC news ticker 
(www.bbc.co.uk/newsline). 
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Ptf wanilinks iwww.kaylan.com/pawfn.hlnil} is a handy program 
that automatically bookmarks the sties you visit 


Boost your Bookmarks 

In theory. Bookmarks (or, to use Microsoft's 
term, 'Favorites’) should make it a breeze to 
revisit the sites that interest you most. In 
practice, Bookmark lists tend to resemble 
garden sheds: they quickly get cluttered, are 
near-impossible to sort through, and their 
clumsy, unintuitive interfaces make it all too 
easy to lose track of links. Even worse, both 
Netscape and IE pre-fill their Bookmark lists 
with unwanted commercial links, meaning that 
you'll often find it quicker to rely upon your 
memory or consult a search engine to retrieve 
the site you want. 

To rejuvenate your old Bookmark collection, 
install a stand-alone link manager such as 
Netrix (www.quiettech.com) or Powermarks 
(www.kaylon.com/power.html). These 
programs import references from all your 
browsers into a searchable database, can 
automatically bookmark the sites you visit, and 
even cheek your links from time To time, to 
make sure they're still alive. When you want to 
track down a link and can't remember the 
entire URL, it's great to be ahle to enter a 
keyword, and filter down hundreds of links into 
just a few. 

Alternatively, if you want a Web-based 
solution to Bookmark clutter, sites such as 
Blink (www.blink.com) or Itlist 
(www.itlist.com) can import links from your 
browser and create a personalised directory of 
your lavourite sites, along the lines of Yahoo!, 
which you can then organise and share with 
friends and colleagues. Storing your Bookmarks 
online is especially useful if you move between 
computers fairly often and want to 
keep your links in sync, or if you 
simply spend a lot of your browsing 
time in internet cafes! 

Remember, if you're paying by the 
minute for your dial-in con icclion, it's 
worth taking the time to make every 
last bit of bandwidth count. As ever, 
trust your instincts as to what suits 
your personal setup, and you won't go 
far wrong. But with just a few of these 
tweaks and tools, you should be able 
to notice an Immediate improvement 
to your online experience: snappier 
page loading, smoother downloads, 
and fewer intrusions from spammers. 
After all, it's your connection* so make 
the most of it! Li 
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Sales Hotline 

0115 9170000 



£199 

£499 



State of the Art 
Data Centre 

Our state-of-the-art data centre is located within our 
facility In Nottingham. It houses our network of over 
1200 servers. With 4 connections to the net, fire 
protection and a backup generator we are in a position 
to offer you the reliability you have been dreaming of! 


24/7 

Technical Support 

All WebFusion hosting packages come complete with 
24/7/365 phone and e-mail technical support, plus an 
extensive online help and information system. Unlike 
our competitors we believe in providing the very best 
after sales care and technical support. 
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Virtual Control Panel 

The Virtual Control Panel 200 ^VCP) allows you to 
automatically control your web site without any 
knowledge of programming! You can install 
discussion boards & guest books in seconds, take 
complete control of all your e-mail, password protect 
directories and install FrontPage. 


Both Packages: 

100 MB Fast UK Web Space 
Own Domain Name 
State of the Art Data Centre 
High Speed Connections 
Virtual Control Panel 2001 
100 POP3 E-mail Boxes 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Free Use of Secure Server 
Miva Scripting Language 
MS Frontpage Extensions 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Money Back Guarantee 
Same Hour Setup 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


email us: sales@webfusion.co.uk 
order online: www.webfusion.co.uk 

Prices exclude VAT @ 175% We welcome el l major debit and credit cards 


part H OS t 

Europe 

group of companies 

















































A brand new version of 
the world’s most popular 
Web browser has been 
released. Clive Parker 
downloads and tests the 
new MS fledgling 


Program: Internet Fxplorer 6 Public Preview 
Company: Microsoft 

URL; WAWITWOSOftCOm/^^ 

Type of program; Web Browser 

File size: 75 Mb of disk space 
Cost: Free 


Contact: www,microsoft.com 


nnniRIP QN FYDIflRFR DOR ff 1 ® 1 new features of internet explorer 6 is the ability to add extra Explorer 

H U U | i ■ U n ■■ LArLUIlLII unit Bars containing links and con lent horn third parly providers Here's how you do ii 
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T Meet 1 he Parents (2000) (5, l/I 


Open the Personal Bar 

In order to add a new Explorer Bar to internet Exploier 
6 you have to open the Personal Bar Go to the 
toolbar of Internet Explorer 6 and dick on the 
'Personal Toolbar 1 icon. 



g] QuickTime Tutorial - 


I 

■ f 


Select the option 


When the Personal Bar opens, go to the small arrow 
icon at the lop of the bar just bebw the MSN Search 
the Web box. In the drop down menu that opens, 
select the 'Add/Remove Fxpbrer Bars" command. 



Remove Explorer Bars 


Pick a frrsk,.. 

t.Brim About 
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Use the wizard 

Now the Add/Re move Explorer Bars wizard 
opens in Internet Explorer 6, (here are only two 
options in the wizard, click on the 'Add New 
Explorer Bar' link. 
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INTERNET EXPLORER G 



ou would think everything that could 
possibly be squee?ed into a Web 
browser had already been stuffed 
into Internet Explorer 5.5. Well, keen 
to prove us all wrong, Microsoft has 
released a preview version of Internet 
Explorer 6 that is packed with even more 
bells and whistles. 

Its true, Internet Explorer 6 contrives to be 
even more feature packed than the last 
iteration of Microsoft's ubiquitous Web 
browser; And as well as packing a whole new 
range of functionality into the browser, 
Microsoft has also made it faster at rendering 
Web pages and made it easier to view and use 
data on Web pages and Web sites. When you 
move the mouse pointer over an image on a 
Web page, for instance, a small pop-up icon 
bar appears with four icons upon it. Selecting 
the icons enables you to save the image, print 
the image, email it to someone or open your 



Choosing your new bars 

A list of the available Explorer Bais will be downloaded' 
Lo tiie wizard. ScitifS through the list to see what is 
available. If you wish to add an Explorer Bar, click on 
the 'Add' button then click 'Yes' In the Alert box. 


My Pictures folder on your hard drive. And 
that's just the start of the things you can do. 
Right-clicking on an image brings up a whole 
host of options, including the ability to make 
images larger or smaller in the Web page by 
?ooming the image in or out. 

Windows XP technology 

You are probably aware that even though 
Windows 2000 has only been around for just 
over a year and Windows ME for even loss 
time than that, a new version of Windows is 
due to replace them both sometime this year. 
It s not going to be called, as you may have 
thought, Windows 2001 or Windows ME Too, 
but it has been given the name Windows XP. 
XP, by the way, stands for experience'. 

It t$ known that Windows XP will be 
available as Windows XP Professional and 
Windows XP Personal for business and home 
usage respectively. What's that got to do with 



After you have ridded as many new Fxplorer Bars as 
you want, click on the 'Close" button at the bottom of 
the wizard. AlLeiualively, dick on (he 'Related Tasks' 
link on the left to go to the Remove Explorer Bars page. 


1 Menus 

There have boon new and subtly altered commands 
within the menus themselves, 

2 Toolbar 

The Toolbar now possesses several new icons that 
you can use on the Toolbar such as Personal Bar 
and Contacts, 

3 Persona! Bar 

The sidebars in internet Explorer $.5 are firm 
favourites with many dedicated Web users. Internet 
Explorer 6 expands on the existing bars by making it 
possible to view your contacts and address book, 
subscribe to third-party side bars - Slate and Expedia 
are just two you can already choose, although they 
are hardly third-party. 

4 Media Player 

internet Explorer 6 now has a dedicated media player 
built in so I here's no need to associate any external 
programs tu play media files over the Web. Unless 
you want to, oi course. 

5 Main window 

The main browser window, where all of the Web 
pages appear . 

Internet Explorer 6? The new browser makes 
up a set uf core technologies used within 
Windows XP, so you're actually getting a little 
bit of Windows XP on your desktop when you 
install Internet Explorer 6 in the same way that 
Internet Explorer 4,01 added the Windows 
Desktop Update to Windows 95 and Windows 
NT 4 PCs. For more on Windows XP, see next 
month’s Issue of Prsctical Internet which will 
include a feature on the internet capabilities of 
Windows XP and Mac OS X, 

Think different 

It’s hard to imagine what you can add to a 
Web browser lo give it added value and 
functionality, but Microsoft has come up 
trumps. For a start, the browser looks sleeker, 
behaves slightly differently and is noticeably 
faster than earlier versions. New icons have 
appeared in the icon toolbar, now you 
can select the Contacts icon and display © 



Using the Explorer Bars 

After you have added the new Explorer Bars they are 
available from the same drop down menu as the 
Add/Remove Explorer Bars command. Pop open Lhe 
menu and choose your new Explorer Bar from the list. 
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software spotlight 

INTERNET EXPLORER 6 



OUTLOOK EXPRESS E 


IT'S NOT JUST Internet Explorer 6 that has had a 
makeover Outlook Express has moved up to 
version 6, too. Our review version wasn’t finished 
so some functions were unavailable, but probably 
the most important new feature in Outlook 
Express 6 is its built-in virus protection. 
Responding to the recent spate of virus attacks 
targeting Outlook and Outlook Express users, 
Microsoft has added a feature that blocks 
programmatic sends' or lets users specify if 
executable files sent as attachments are opened 
or not This feature is currently only avaifable lo 
Windows 95, Windows 98 and NT4 users* 
Another feature of Outlook Express 6 is that it is 
64-bit ready so it will run in 64 -bit mode on PCs 
using 64 “bit processors and running the 64-bit 
Whistler/XP operating system. The program has 
3 lso been tweaked and modified to be more 
efficient and even more powerful. All of your 
favourite features have been retained and its 
ability to run multiple accounts using Identities 
makes it a superb email tool and the final release 
is one out look out for. 
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In response to many virus attacks, Microsoft has increased the 
antivtrvs features in Ovtbok Express 6 

Although we've nothing against Hotmail, this author received over 
over 750 spam messages in less than three months, which puts 
Outlook in s favourable position 


© 



your Outlook or Outlook Express contacts in 
its own bar at the side of the screen where 
you’d normally see your Favorites or History 
bars. The Contacts bar seamlessly interfaces 
with Microsoft’s own instant messaging 
service, MSN Messenger, Subscribers to the 
service can use the instant messaging 
features from within the Internet Explorer 6 
browser window while using the Web* All the 
usual controls are present and you can be 
notified instantly when one of your contacts 
is online* 

The new Personal Bar enables you to add 
customised content into the browser window 
so you can subscribe to any number of third 
party content areas - as soon as they have 
been developed, of course. At the moment 


you can subscribe to a selection of Microsoft 
based services such as Slate and take a look 
at some traffic Webcams in Seattle among 
others* You can switch between third party 
explorer bars from the Personal bar by 
selecting from a drop down menu at the top 
of the bar. 

Tiie other big addition to the browser is 
the Media Bar, designed to make it even 
easier to enjoy media such as MP3 and WAV 
fifes over the Web. The Media Bar replaces 
Lite underused Radio Bar from Internet 
Explorer 5.5 and provides simple controls 
for playing music or video over the Web. 

You can even use it to pby CDs from your 
CD-ROM drive. Take a look at the ’What's 
New’ page for more info l his and other new 
features in Internet 
Explorer 6* 


Right click ou any image in Internet Explorer 6 and a he tootiu it uf upturns ate presented to you 


It’s bloatware, 
of course 

Microsoft continues its 
find tradition of creating 
bloatware with Internet 
Explorer 6. If you use 
Windows 98, 98SE or 
Windows ME then the 
full Install can take up to 
25Mb of space on your 
hard drive. But if you 
use Windows NT 4 or 
Windows 2000, the 
new browser suite can 
eat up 75Mb of valuable 
hard drive space, NT4 
users should be aware 
that they need to have 


service pack 6a installed for Internet 
Explorer 6 to work, Windows 95 is not 
supported at all and at least a Pentium 
processor is recommended to run Internet 
Explorer 6, 

Memory is another important 
consideration. While 93er$ of both flavours 
can get away with 16Mb or RAM, Windows 
ME, MT4 and 2000 users will need at least 
32Mb to use Microsoft’s latest Web bloater, 
sorry, browser. But these days 64Mb of 
memory should be regarded as a minimum 
anyway, especially as you can pick up 
133MH/ 128Mb DIMMs for around £50* 

After a week on non-stop use on 
Windows ME, Windows 2000 and a 
Windows NT4 PC, we can say dial Internet 
Explorer 6 fs pretty damned robust for a 
beta release. The browser only crashed 
twice during the test period, once under 
NT t and once under Windows 2000. We re 
not exactly sure what triggered the crashes 
- the browser just abruptly dosed down 
while browsing the Web, That said, the 
preview release of Internet Explorer 6 seems 
much more forgiving than the current (or 
any) version of Netscape 6. Although we’ve 
been a Netscape fan for a long time, the 
improved abilities of Microsoft's browsers 
since Internet Explorer Shavemadeus 
consider a life within the Microsoft camp. 


THE VERDICT 

Ft atur** 

A A A * A 

fiaac of u a e 

A * * * 

Value 

* * A * A 

Overall 

* * * * 1 * \ 
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WHHT'S NEW IN INTERNET EXPLORER 6 


WE’VE ALREADY DISCUSSED many of the 
new features of Internet Explorer 6 in the 
main part of the feature, but here are some 
more details about some of the 
improvements in this version of the browser. 
The new Auto Image Resize makes sure that 
you don’t have to scroll Web browser 
windows to see large images.You can set the 
option from the Internet Tools menu 
Advanced tab. The Media Bar provides links 
to rich multimedia content all over the Web. 
The Personal Bar lets you add your own 
choice of Explorer Bars in Internet Explorer 
6, from Microsoft and from third party 
content providers. 


If you can’t m us lei the energy to right- 
click on an image in order to save it to your 
hard drive there is an alternative. This comes 
in the form of the image Toolbar, a small 
toolbar that pops up when you hover over 
an image in a Web page. Privacy has 
become a big issue on the Internet and 
Internet Explorer 6 addresses this by 
supporting the Platform for Privacy 
Preferences standard (P3I 1 ) under 
development by the World Wide Web 
Consortium {W3C), If you want to get in 
touch with your friends, the Contacts bar 
provides MSN instant messaging and email 
access, too. 



Auto Image Resize 

If images are too large to fit in the browser 
window, the new automatic picture resizing 


feature makes them fit. And if you resize the 
browser window, Internet Explorer 6 
automatically adjusts the pictures to fit the 
new window size. 




The Media Bar 

A new addition to Internet Explorer C is the 
Media Bar that enables you to find and view 
all kinds of media on the Web. It can play 
almost any kind of sound file and copes with 
many video foil rials. Use the Media Bar to 
find great content online. 




The Personal Bar 

You cari enhance your browsing tools by adding 
extra Explorer Bars to the browser using the 
Personal Bar. This lets you add extra navigation 
tools, look up the news or weather, add search 
engines and much more. Many third party 
Explorer Bars are being developed. 




The Image Toolbar 

This is one addition to Internet Explorer 6 that 
you may not notice at first. If you move the 
mouse cursor over any image in a Web page, a 
small toolbar appears hovering' over the image. 
The Icons on the toolbar let you save the image, 
email it or punt it out. 






P3P standards 

1C 6 supports P3f\ the privacy standard 
under development by the W3C, P3P 
provides a way for users to control how their 
personal information is used by the Web sites 
they visit. Internet Explorer 6 provides simple 
tools to allow you to control this information. 


Q Contacts Bar 

You can use MS M's instant messaging features 
from within the browser window while using the 
Web. You can find out whether your friends are 
online and instantly communicate with them, 
send an email or make a telephone call by using 
the Contacts bar in Internet Explorer 6 



Error Reporting 

To improve reliability, IE 6 runs the new 
Internet Explorer Error Reporting Tool when iL 
stops or crashes unexpectedly. The new tool 
provides fault collection services and offers to 
extract information about the error and 
upload details to Microsoft for analysis. 
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THE UK’S BEST 


ISP giveaways 


ISPGIVEAWAYS 

Internet Service Providers are giving away scores of tempting freebies to get you to 
join them. Thomas Watson and James Thornton hunt down the best ones... 


D espite the rampant desire of 
every Web user in the UK to 
have freephone Net access, 
the old school 0845 ISPs are 
still going strong. What's 
more, ISPs have realised that 
their 0845 services could go on the 
wane at any moment, and are giving 
away more and more freebies in the 
hope of attracting new punters. 
Granted, you're not going to pick up 
a free holiday home In the 
Seychelles, but the free booty is 
reward enough for spending no 
money whatsoever. 

Current popular giveaways include 
more Web space than you could ever 
use, free shares and even money- 
saving shopping offers. As long as 
you're a fan of the Net, you should 

SEVERAL [f THE BI6 PIKERS 
SE THE ENTICEMENT OF 
NUMTTEDVIEISnCE 


GET YOURSELF R FREE’ PG! 


A COUPLE OF years ago, everyone was talking 
about the "too good to be true' offers which gave 
you a free 1 PC for signing up to an ISP. Practical 
Internet even devoted its cover to the phenomenon 
in issue 33, Okay, so even the most uninitiated 
knew that you had to pay a monthly subscription, 
and sign up for a prolonged contract. Never before 
has the term free 1 been used so, erm, freely, but 
this was a good way of getting your hands on a 
quality PC for a fraction of the original price. 

Unfortunately, like so many 'revolutionary offers' 
in the ISP worid, the free PC turned out to be more 
effective In theory. Even big names like Tiny and 
Time got in on the act, and ended up with full six 
egg omelettes on their laces. Visit another protege 
of the scheme. Log!text, at www.logitext,co.uk, and 
you'll find an under construction 1 sign. Doesn’t 
exactly inspire confidence. 


find something to please you. But 
with well over 300 of free ISPs in 
operation, hunting down Ihe best 
freebies can be tricky. That's why 
we've scoured the Web for you. 

Free Web space for 
your site 

Let s face it, the dedicated punter 
is no longer likely to sign up for 
Local rate access on the strength 
of getting a dial-up account 
alone. A traditional lure to drag 
the more experienced user to an 
ISP is by offering free Web space. 

Just a couple of years ago, people 
were overwhelmed by 5Mb of the 
stuff, yet this is small fry to what you 
can get these days. 

Unless you're running a huge 
business, you're never likely to need 
more than 20Mb of Web space. With 
the possibility of 'unlimited' Web 
space now there for the taking, the 
temptation to suddenly 'need' 
ridiculous amounts is too strong for 
many. Saying that, you can always 
use an FTP program to turn your Web 


rvE JtT your FREE 

fat gateway to the Hot 

FREE Webspace 
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Ne*d Help? 




So, there we were, lambasting the seemingly 
prehistoric practice, when along comes a company 
offering, well, a free PC for signing up to its ISP. 
Going by the name of 'Net in a Nutshell'. this 
package comprises a633MhzPC and 24/7 Internet 
access combined. The catch? Well, you've got to 
sign up at www.nufshell.co.uk, for a whopping 
THREE years at £29.99 a month. Still, considering 
you're getting a PC and Net access combined, we 
think you could do worse! 


space into an online back-up of your 
hard drive. The prospect of uploading 
80Mb of files on an 0845 service 
makes buying a CD-R drive seem an 
inexpensive option, but unlimited 
Web space means that you can save 
files whenever you want, without 
having to worry about some petty 
size limit 

As well as all kinds of crazy 
incentive schemes, lotalseive 
(www.totalserve.co.uk) offers the 
lure of unlimited Web space- Here, as 
with all ISPs making similar claims, we 
suggest reading the terms and 
conditions just to make sure your 
Web space doesn't suddenly vanish. 
One of our favourite irreverent ISPs, 
Velnet (www.velnet.com) also 
dangles the carrot of unlimited Web 
space. Pi oiled's of all things free, 

Fi eeola (www.freeola.net) 
unsurprisingly provides the same 
amount too. 

Several of the big playens in Lhe 
S5P playground use the enticement of 
unlimited Web space, too. We’d 
heartily recommend visits to Plus Net 
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07947 800 360 
info@firevision.co.uk 


£ 9.99 



own .co.uk or .com 


Register your domain name now, before somebody else does! 
Search rapidly for hundreds of names & order securely online. 

Take advantage of discounts for multi-domain orders. 



Standard Accot 

The standard account costs only! 
and allows you to register a UKi 
for 2 years, or .com, .net, .org dorm 
for 1 year. The standard account comes 
with the foitowing services and feat 

Masked web forward in 
25 email addresses 
Email autoresponders 
AII-2-Qne email forwar 
AII-2-One subdomain 
15 subdomains 
Intelligent for 




The front page of our easy-to-use Setting up email addresses within 
domain management system. the domain management system. 


Before you buy a domain, why not try our services for 
free? Web forwarding, e-mait forwarding and e-mail 
autoresponders are all available for you to test, so 
that you can feel confident before you buy a domain 
that Firevision is the right choice for you . 


3 Simple Steps To Registering A Domain Name At Firevision 



Once you have checked that your domain The next page asks you to check the Finally eriler your card details, and your 

is available, the first step to registration Es delails are correct. order will be processed, usually within 

to enter the ownership and contact details minutes. 
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(www, plus.net), Sniff out 
(www.sniffout.net), Madasafish 
(www.madasafish.com) and Euphony 
(www.euphony.net). 

Free technical support 
when you need it 

Although 0845 ISPs earn a pretty penny 
from their share of your call costs, even 
more cash can be gathered from 
technical helplines. With new punters 
signing up all the time, exasperated cries 
can be hear d up and down the country, 
with the quickest and easiest solution 
being a call to the dedicated helpline. 
Join up to a good ISP* and you'll be 
rewarded with quality service time and 
again. Most of the time, though, youll 
find yourself splashing out hand over fist 
for support, with the majority of ISPs 
offering expensive 50p a minute lines. 

It's all too easy to forget about tech 
support costs in the clamour for Web 
space and email addresses, hut you can 
save loads of money with a little 
forethought. Rather than shelling out 


anything up to a pound a minute, why 
not sign up with one of several providers 
that proffer you a free helpline? Yes f you 
heard right, free. 

Being backed by one of the larger 
supermarket chains in the country has 
allowed the Waitrose ISP 
(www.waitrose.com) to offer a free 
helpline on 0800 376 7060, 
Impressively, Ihe number gives you 
quality help, AOL (www.aoLco.uk) also 
provides free 0800 technical help with 
its impressive unmetered access deal 
(see last month's issue for a full review), 
X-Stream (www.x-stream. co.uk) also 
offers 0800 help but this is only for first 
time callers, with all other support calls 
supposed to go through another pricier 
50p a minute line. We don’t know how 
X-Stream would react if you tried to use 
the freephone line more than once, but 
ft’s worth a shot! 

Many ISPs claim to offer a freephone 
help line, but we’d always suggest giving 
the number a try before signing up. It 
has been known for the occasional 


exaggerated claim to be made in the 
ISP world. 

If the choice of free helpline ISPs 
doesn’t fill you with joy, there are plenty 
of services with local rate help. In no 
particular order, the following will give 
you tech support at a penny a minute: 
ClaraNet {www.claranetcomk), 

Freezone (www.freezone.co.uk), Sniff out 
(www.sniffout.net) and Virgin 
(www.virgin.net). 



FUN ISP FREEBIES! 


GOLF BALLS 

w ww.goifzo n e, co ,u k 

Treat yourself to plenty of fun and frolics on 
the fairway with free golf balls, courtesy of 
Goff zone. These are given out according to 
the amount of time you spend using the 
service. You also get a free golf mousemat 
and some tees - just for signing up! 

TOP TUNES 

www. m i n istryofso u nd .net 

Get down to the latest grooves from those 

button pushers at MOS with free tunes and 



music management software when you sign 
up to this 0845 local rate Net service. 

PHONE NUMBERS 

www. s marto ne. co, uk 

Choose a fun new phone number that people 
will remember. Spell out your name or your 
d 3 te of birth and Smartone will divert any 
calls to it to your mobile or home number - 
for free! 


MAN UTD GOODIES 

www. man utd, com/ma n u f reenet 



The sign-up CD comes complete with shots 
of the Reds in action and clips from the 
Old Trafford TV station, MUTV. You are also 
given the chance to sign up for the official 
United magazine, 

MULTIMEDIA 

wwwjineone.net 

Sign up and get a free CD-ROM program 
worth thirty quid. You can chose between an 
interactive Encyclopedia, racing game, 3-D 
graphics package, photo effects program or 
Dr Hilary Jones' health guide. 
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CT053A A4 Pi^olo Nalte2sidfccl 135ir (1tM| .£10.50 
N€W LT?9'10A 1 Sod 8cm Pim Photo P^per (20). '"'' 

0&05QA A4 Ifoti-cn Transfers (10).. 

C804ZA Qrceling Cards * Fnv. (20). 

C37132A A4 TLans|«ren«y Film |20). 


(V, EPSON 


NEW 41256 A4 Plicrto Matte ISOg sfifl ffl.99 

NEW 41328 A3t Premium Scmi-ClrtM s2D. £33 05 

NEW 41:116 A I* Premium Photo Paper Jt2D.E29.5fl 

41143 A3f PlieSO Puper 10Oy x2D.£17,50 

NEW 4126-1 A31 Phelo Maito tB7y xsn. £27 00 

NEW 41334 A3 Premium aomi UkM»*20.£27,95 

41316 A3 Premium Pliutu piapur 255|f j^D ....£26.00 
NEW 41261 A3 Ptvoln Maflft 1H/g a^r> £1799 

4 1142 A3 Photo Paper 190g h20. . £10 40 

■HI 26 A3 Photo Paper taOgjiSO,. ..£10.35 

4107 1 A4 PhOln Clrw?ry Film si 5 £16 85 

NEW 41032 A-l Premtum Semi Oloi* 2510 *20.. .. .£0,05 

NEW 41287 At Piurnaim Phulo Pupnf 25Sa jc2r; f7 9Fi 

41140 A4 Photo Papw 19CK) X5K>.£5,90 

41126 At PJ(wto Gkitiby I20si n2D.£4,99 

■ ■ ■■ At Photo Malic 160g x59. £7 25 

4 i 705 Ai Photo Matte Adhewe xio.£5.90 

41OC1 Ai Photo Mill* P.ujut 90y *100..£7.25 

41154 A-< Iron-on Transfers *10.F7J15 

411 27 lirxfi* Ptirjfo CarxJ a30.£9.90 

■11121 8V5" Photo Cato *30. .£4.90 

11146 S’H 5" Cards j- Envftopra *10. . £b 35 

HUM h"t4" Photo Paper 19Ck| *06 . £0.95 

NEW 41144 Ai Photo S liuhors *20. £3.99 

41064 A£ Photo Card *50. £5.75 

4H47 A£ Canto * frwtopvftjtfO...£5.95 

41144 W Photo Stickers *5*16. £4.50 


NfVv 21 Qu Hetivyuviiiqlil Phr>)o 
MdU Paper [2 sided] 

A4 ?10g Matt X50 £8.99 

A3 Jlflg Matt *50 £12,00 

A3+- SlOg MattuTfl £13^9 


NEW PR 101 A4 Glossy photo Paper |'15}.£7,99 

GP-301 A4 Glossy Plioln Pap« \ fifty (?0) f5 to 

l IR101 A4 Photo Matte Paper Hki (200!.£17.99 

HR 101 A4 Photo Malta Paper nnij it1*5h) £ 11 00 
l m 1 (J1 A4 Ptxito Malle Pdptu 90y (50).£4.99 
TF201 A4 T-Ehtd Transleri (10).£6.50 

CANON COMPATIBLE 

Ul SAVE UP TO 7'V , ON ('.ANON INK 

HUH I ' ! ■ I. - I ill-. ». ... ,... .1 '.-l ... 

EACH fMSCOUNT 

NLW P-bCWT BLK...„E3,99.,,„.ZPK£17.5Q 

NEW/ P-BC02 BLK ...,__£3.99.?PK £17,50 

P-BCI-lOfi 6LK (*3)..£4.99. 2 PK £8.99 

P-BCM IB 6LK (s3)..,..£5,M.2 PK £11.00 

P- BCl-11C CLR (*3}.£7,50...... 2 PK Cl 3.96 

P-BCI-21B BLK.E2..75.4 PK £9.99 

P- BCI 21C CLR.£3.99.3 PK £10.50 

NEW P-BCI-B1C CLH....,£8.50.2FKE15.B3 

NEW P- DC I 02 PHOTO,...£9.99.2 PK f 17. % 

P-OJI201G BLK__£2,501 

P-BJI201M Mag...£2.50 I FULL SET 

P-BJI201C Cyn...i^.50 f £u,50 

P-BJ1201Y Ylw ..£2.50 i 


.£ 12.00 


Photo Gfussy Pii riers 

NEW CP274 AMCi RiotQGIflscy2ano(l270a(2fl).£|^S9 

CPflOF A3* ICi Photo Gtossy Piiwr <oi)u il 5).... .C25.W 
GpnriAi « ici Pfioiottossy paperaeuypuu . ...£17.75 

“CPRD53 A4 ICI Photo Gknisy Paper 2S0y |B0)..£17.75 

GPRR70 Ai ICI Photo nimgy Paper 260g 171) . . . E0.7& 
CPR0AS A5 iCI Phute Gkri^y Papw |20). . £4.95 
NEW%PflOM to4 ■ ;ci PUflto Glftsay Paper ?f% j?w £4 75 

C8263P A3* Oil PhpLrj 3atir> Ppp^r 2«y f 151 „£25 jM 

CS20A2. A3 ICI PhOln B.Hirv P.lpr-r Thrfla liHTi £1 J 75 

GSWWI A4 1C P-olo Sal.. P.,:.-, ■■ 

CS2620 rt'l ICI Phfllo Salm Paper i&la |3«..__£5 99 

CS26A5 A5 ICi PlWto Salm Paper 2Q0q |20)..£4,95 

CP22-y A3* Photo Gkmm/Photo Matte 520g (204 .CTBA 
CP, 1 ? A! A3 Photo Ctossy/phota Fdar«22Dq C20)...£l5,99 
CP22-50 Photo Gtosey.^hoto Matte ?20g 1501. .£14.50 
CP??-?il A* Photo GtoSSWPhrtO Matte M:*\ IZUI.. ..£7.99 

CARPS A5 Gloss-v GfeekrQ Carils 22Bg (2$.£8,99 

CP22 A5 A5 Philo Glassy,'FT^n Matte Kflg (?0]. £4.75 
NLW CPI7A3 Aj iLl Photo Gtosny P.ipfr 1 ,‘ ln |?1>) tl7!» 

NLW CP175C AI tci Photo Gkissy Papfl I70y 150). MM 

MEW CP172C A4 Id Photo Gtowy Pnpr-r I ,'Ja (20).£4.99 

C5W A4 ICI Photo Satm Papoi 170y m ,...£9,99 

CS-10 A4 ICI PhDta Saba Papnr 17-nij (Yty.£599 

NEV/ GP.]P A3+Photo Glo45y ^Mer 156q fflO).!.£16.50 

CFA.l A3 Photo Gtosb-y ?3|ier 150g j»L...£ 12.99 

CP I00 A4 Fharo Glossy Pepsi- i59y i7W)|..£16.99 

CPSO A4 Photo Gtecay Paper 15% $$} .£3.50 

CPSO A4 Photo Gtewy Paper 154l(| .ail.£4.99 

CPA5 A5 Photo sy Pitper 150g 20).T3.S0 

Pficto Matte Papers 

NLW emu A4 Id Hum Artat Pl4Su 316y (20). .713.96 

NEW CM234 A41@ PlWto Mtflto S30fl (SQ.£9.99 

am !3H A3+ Photo Mato? 2 4*to0 21 Dg BO)...J13J0 

CMHA3 AJ Phoio Mbits 2 Miefl 21 Co (20)..£ 12.00 

CMH A4 Phao Matte 1 Kfeo 21 Dy (3Jj.£0,99 

NEW CM1750 A4 IQ Photo UiMb 2 tatted 170j |50)_.£7.99 

NEW CM17HC A4 KA PiiotoM^to 2 sldtsl I70j H00)..£12.99 

C Affil A3 Canvas Plujto Papf?r 140q ;3flr.. .,£13.50 

CAhVAS A4 Cans Photo Paper l40g (2D|. £5.90 

CHRJP flA* Photo Matte 2 sdod h30b fSD-.£16.50 

OHIW3 AT Photo Maito 2 s*J«J 1 ’JOg |50|.£12.50 

CHR A4 Pliul0 Mkillo 2 aded 130y ;1 D0). £7.99 

NLW CM120 A4 Id Photo Matte 120g flGQ)..,. .. £5,99 

Specialist Products 

CMETAL A4 Sltew Melallrc I ilm(10)___£7,99 

CTFF A4 T?jniilHS lor T - Shirts Dto,(10j.^.. u ™.,..ET,99 
CLING A* c&ng Fxm 720 Dpi - Pnn| ai for 

SlKTJ/Car Waidtiwk peete off ;10).£7.09 

CL FAR Ai Tran'.iwenr «?s tor P'rOfrcidcra |2Uj .£7.56 

CLAM A4 ♦ 01Y Lainii ulu lur Mwiut eig, j 10j„. ..£7.99 

CBUS 017 Liiminnto lor Bebsinnaa Cnwlg i5(h £6 99 

NEW COM2 Pltol.j Mall CD Lokri;. 2 per At (2*10).. .£5.90 

NEW CD2 PhoSn-Clnssy CO t.-tocls 2 Etor A4 (2x19|... £599 
NEW CDS Pleclo Gtoiiy CO Laoeto 3 p«r A4 101... .£6.99 
NEW GBC Gtocny Buslimss Carcto 22Do n Dk 13j . £799 
GAD Address Labelg (adh) 4 0- per AI (10*10).... £4.99 


H.R COMPATIBLE 

QUALITY nCCONDOlONED HP 
CARTRIDGES FRfiM ASTAR A IT IMAuf 

NEW I OVVFFi CPRfCES 

P-516a5A CLfl. 

, P-51C2SA BLK. 

P-5T629A ULK. 

P-61633A FU.K 
P-5104SA BLK. 

NEW P-51SI48A CLH, 


.110.50 
. £8.9& 


JR REFILL SYSTEM 


RiAll youi (imply Cattrictyrrs. A Sa/c. 
JR Refill systems are cofiipaLrDto 
wun flvfir ;k*:> pnoterj and 
iBfflimilfta ttil* crxrtawi «k, syringes, 
bungs arte lull 
irisbiMrOTis, 


EPSON COMPATIBLE 


’. ■' . m 55AVE UP TO 70% ON EPSON INK 

'■ M121& the UK's sellar o\ EPSON 

'.ompalible Inhy 6 P<ir:4*fiite Ink Products 
F 7 ire uur Bt’s L Pyrtormii ly firyrnl- 

1 FAfiM rhSCUUNT 

NFW R-TOH09I CLR....£4.30 ._ 3 PK El 2.50 

NLW R-TUI309 1 BLK ....£3.30...... 3 PK £ fl, 50 

NEW P-TO0EWI CLfl„..,.£4,30 ,.,..3 PK tl 2.50 

NEW P-TD03O01 BLK...£3,30_3 PKE 0.60 

P'T001001 PHOTO..£4.30.3 PK El2.60 

F.20193 PHOTO.£4.Sn 3 PK £12.50 

P 2D 1 1ll CLfl £4.SO . 'J PK £12.50 

P-2D169 FU.K..„.KS.30.....3PKE 5.50 

P-201 87 OLK....£3,30 ...„,3 RK £ 9.50 

P-26106 CLR...£4,30.0 PK £t 2,50 

l '■ : J |' 11 g PHOTO...,.£4.30.3 PK Et 2.50 

108 BLK..£3,30.4PK£ &80 

P-20007 CLR.„.,,.£4.30.3 PK fl 2.50 

P-200&3 BLK.£3.30.0 PKE 9.60 

P 20000 CLR...,....£4,30.3 PK Cl 2.50 

P-20O49 CLR.....£4.00..,,.3 PK £12.50 

P-26047 BLK.-..„.„.£3.M._3PK£ 9.30 

P- 20030 CLR.£4.30,,.,.3 PK £12.50 

P- 20034 BLK.mntt.ae „„ ,3 PK £ 9.50 

P- 20025 BLK.£2.30, ,„.,3 PK £ 9.50 

CLEANER CARTRIDGES 

Clidtuitf yyur £|jewi printer Eo miprovcs Iht 

FwrlwmancQ e,f your Epson Prlntnr. 

B ! ^3 28110. .C7,90 CL-20193.E7,99 

1 CL-20TO8 .£7.99 CL -20191 ..., r ...C7.99 

CL-20093.£4.89 CL-201 £9.£4.99 

CL-2Q069,.,.,„£7.99 CL20167. .E4.99 


O ACCESSORIES 


JFI 6 K fWlill Kit 
■JRCL CLfl Rttlill 

Jflt bifc-Jotlor KM,.. 

JRQ BLK 60 ml bottle of irn,.. 

JRF1B BLK 3Mn»l battle lr*i.. 

JRC CYM fiOml hnttti flf irA. 

JRM NtAC 1 fsnml hollto Ot Ink_„ 

jrw nw wm\ ttottte of irk. 

,|RfL K 6 rrJ hollte od cartrrdje flush. 


Mtemorex CDR 

ROmift/7DO*flB 12 Speed.each gyp 

10 Pack.™.£3.99 

50 Pack Spmdte,,.£13.75 

New Mcmoycs Audln Only Cflf) 

60miri... .......£0.99 each /1 0 Pack £9,99 

Memorex CDftw 

650MB 74min C0,99 each /10 Pack £0.99 
Hewlffli Packard 

TtojiVtoOMB B9p each /10 Pack..£7.50 

kwraya Clik 40MBL....,...-.,..£6.50 


DIGITAL CAMERA FOOD 


COMPACTFLASH CARDS 

NEW 3MB 

new mm 

itf'MR 
46UD 
6414 Li 
NLW SJtiMEJ 
NEW 128 MQ 


fua.no 

.£5UJ5 

274J0 


SMARTMEDIA CARDS 

AMR 3i3y £10,90' 

16ME3 3,3V._,£!$.» 

3£MB 33V.,.„.,.„EM.M 

04 MB 3.3V. ..£69.90 


JaB lomstta Zip Discs 

W 1MM8 PC termal_EG.95 / 3 Pk Ff 7.00 

I&0MB MAC format,..£0,95 / 3 Pk £17.99 

- 250MB PC formal. . . 

, w 250MB MAC format.£9.90 


BKWjW 


Digital Accessories ' % 

Integral l)ufiI CnimfKieVSmart f?endei , /Write r £31.25 
integral Smart Media PCMCIA Adapter £24.75 
Integral Compact Flash PCMCIA Adapter £7.95 


m L0-120 120WIBSuiter Disc. 

NLW DVD-RAM 

MtuiclE 6.2GD DVD RAM.™. 


MX2 fS THE UK’S LARGEST DISCOUNTER OF COMPUTER, DVDS, MUSIC CDS, GAMES & BOOKS. 

Please visit our industry leading & very popular Website or contact MX2 for a FREE Brochure... 


Dneamcast * 


UK CHART MUSIC CD's FROM ONLY £8.90 


GLADIATOR MATRIX 
£17.50 £14.55 


POKLMON 
PI H BALL 

£1T,0& 


NG4 

RONO 007 
£32.90 


SONY PS2 TOPLOADER 
KES3EN ONKASB1Q 

£23.99 MOKA £0 99 


J. LO £099 EMINFM 

MARSHALL M. 
£8.99 


NEW COMPUTEn ROOKS 
COMING SOON.., 


P&P ONLY £1.95 PER ORDER. PRICES SHOWN ARE PRICES PAID* DELIVERY 2 - 7 

THE MX2 WEBSITE PROVIDES LIVE ONLINE ASSISTANCE & HELP FROM 9AM -9PM. 


>MX£ Ltd supplies Ham* U.«iis Etdotively (We do net supply 823}, Alt Pncos include VAT 4 Duties when? mppliowbto. Prices accurate at Ir/rre et gjumj in Pee** E*£Q, Phase phone MX2 vr drvck eurwvbBiio ter ujj-Ig-fJte-mtoUte Prices. 


















































































































































Claim free shares from 
your ISP 

When ISPs such as Freeserve were 
floated a couple of years ago, certain 
people looked on with disdain. Here 
were businesses getting mammoth 
valuations off the back of their large 
subscriber base. But what were the 
subscribers getting out of the floatation 
in return for their loyalty? A large portion 
of diddley squat until, that is. many 
service providers began dishing out free 
shares in the company to reward their 
treasured customers. 

One of the first to start giving away 
shares was BlueCarrotS 
(www.bluecarrots.com). You get 1,000 
shares when you sign up to the free 
service. These are member shares, so 
They carry no dividend, voting or other 
rights but they are convened into 
ordinary shares over time, Of course, 
there's no such thing as a free lunch, 
even if it’s a bright blue root vegetable 
that youYe dining on. In order to qualify 
for the ordinary shares, you need to 
prove your loyalty by visiting the portal 
at least 52 times a year 


Buy a nd Sel L net (www, buy a nd s e 11. net) 
offers shares to full members of its 
service based on an r e-points' scheme. 
The more time you spend online and the 
more cash you splash on the ISP's 
classified ads section, the more e points 
you will build up, and we ail know what 
e-points make. Part of a 5% stake in the 
company! 

Another ISP running a share giveaway 
is Totalise (www.totalise.net). It is 
encouraging students to get swotting for 
their A-Levels by tempting them with a 
helping of free shares in the company. 
The amount of shares given out depends 
on the grades achieved by the pupils, so 
the harder they work the bigger the slice 
of the Totalise pie they get. 

There are plenty other share issuing 
ISPs, including TheMutual.net, which 
makes the boast of being the UK's "first 
profitable quoted" dot com. You get a 
thousand shares when you join, and if 
you get all your mates involved can earn 
up to 22 million (so it says)! Also, F.I.S 
(wwwireeispshares.oo.uk) has a points 
system, whereby shares are allocated 
depending on how soon you join up and 
the amount of time you spend online. 

Shopping giveaways 

Many ISPs will now ply you with moneys 
saving incentives in exchange for using 
their 
service. 


gtobstncnmd 

AT 1 ’* 

g lobainomad.co, uk 

your hxie gateway to roaming the internet 





ijtt&gftiomajl an ri - master 
suppQfwg HK firtuCHttan itir’uuyh Freqiitjrtt Sorter Pants 

e£ck here to award v&ur paints 



Spiul 



LnjnbwL w ftn bit frit ISP BaHtf «■ B+fflzii -in m 

wrt cub*tjC 7 thil rmy ltv. u liUjug AH Tiuihjvi Li io j op On. ifittaH. Accrued- 

LtU tiffit IMtSMOW Ihnysu km Lf Vila id T 5 *« 7 ™ uflTLu 

I frmng 1 Ltd L^iind wifi 5Efl B*tni «4a pii and? «*bbblbtd KfDLBl 


fatiUft Mamouid 1M» rfdw [nPTllM® Sktu:?. Tim 

m¥m h you £ kli vuA Li £ iDt d i cctt Bd rf Hwt *E C r *CI tfldltf tbit 

ftaipMTrift yro »itll pjndi nr fKrvu r ■ ir, Bicbjrujn iut ft JiyUiMt A D«Ci UwCH H 
tW&ufercd Hi rnrisUftdfcv SiHLrra Imtoi. lb* _B™ r 
«pp|y K-. all ulit bftjs srliiini fudbi] £:l«bi Ct Itic Lc; 

pnn 1ft Sfffll WbHLy&UMtm yaur w^traa# t& Lupilmil6rl 


SPS ARE REWARDING 
HttQUBn USERS WITH 
SHARES 

loyal Mail (www.loyalmail.co.iJk) is 
offering a handsome salary, paid in 
beenz, to anyone who uses its service. 

The Web currency can be used to buy 
cinema tickets, books, CDs and loads 
more online, and Loyal Mail will give you 
10 beenz for every hour you spend 
hooked up to the service. SmartOne 
(www.smartone.co.uk) will dish out 100 
Beenz just for registering and then up to 
10a week just for using the service. 

Other ISPs offer similar token 
schemes based on the amount of time 
you spend online. Following in the 
traditions of the 'free stuff for schools’ 
phenomenon that has been sweeping 
supermarkets. Global Nomad 
(www.globalnomad.co.uk) promises IT 
equipment for the school of your choice. 

You re awarded Frequent Surfer Points 
every time you go online using the ISP 
which can later be converted into 
pounds. This can be used to buy IT 
equipment for your chosen school. 

If a taste of the jet-set lifestyle is more 
your cup of tea. then 
you could do worse 
than sign up to LineOne 
(www.lineone.net), IPs 
offering £350 worth of 
holiday vouchers to 
anyone who registers 
for the service. Along 
with this you also get 50 


O 
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TSatfvxieMai. 
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Hlm Thudim 


Internet affi ™ 


1 I v - . 

Inhiinit Sttfth 

A* JttHi B J v*fy 


Need help cnririficlmg to glQbaincflTtad 0 


Gfobalmmad promises to 
help you raise funds for 
school equipment, white the 
bccru scheme iets you buy 
goods online 

The more time you spend 
online with Ox inn i, the more 
money you raise tor those 
less fortunate 
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Beenz-style r iPoint$\ which is enough to 
get you to somewhere like France or 
Ireland for absolutely nowt. 

As welf as ISPs that give you vouchers 
to squander on things for yourself, 
companies such as Oxfann 
(www. oxfa m ,org,u k/y a hoo/ ind ex* h tm I) 
are offering a worthy access service that 
lets you 'help as you surf. All the income 



Oxfann make from call charges will go 
into the charity, meaning that every 
month an average Internet user can 
provide someone with clean water for 
life. Other charitable ISPs include 
charityvfreexora angels.org.uk, and 
bluecross'free.nei 

Email freebies galore 

Free email comes as part of the standard 
fayre offered by virtually every ISP out 
there. The trend now seems to be a 
promise of unlimited' email addresses. 
Totalise (www, tola I ise.net) offers a 
service called Collectmymail, where you 
can route all your different addresses to 
a single, Web-based email account which 
can be accessed from anywhere. 

Many ISPs such as Totalserve 
(www.totalservexo.uk) give you the 
option of having unlimited POP3 
accounts along with separate Web-based 


accounts for total freedom of choice. 
There are also lots of novel ways to 
check and send messages that have 
started lo spring up. Free serve 
(wwwdreeserve.net) is giving its text- 
mad members the chance to check their 
emails on the run. The Freeserve Alert 
service can forward emails to mobile 
phones in the form of an SMS message, 
and is available on a free 3O-day trial. 

In an era of communications 
convergence access providers, including 
Treeserve, have begun offering unified 
messaging facilities. The free service 
offered by Dizzi (www.dizzi.net) allows 
you to check any missed phone calls 
from your email account. You are given a 
voice number to be programmed to 
search for you and if you don l answer 
the call or don't want to lake the call, a 
message will be taken and then, hey 
presto, delivered to your inbox. □ 


WEB SITE BUILDING FREEBIES 


iT\.net 


FOR SOME TIME now, subscription based 
services have enticed punters with promises 
of added services for more advanced users* 
Although you're always guaranteed more 
detailed services by shelling out your hard- 
earned, some clever rooting around should 
bring you adequate Webmaster rewards. 
Standard Web space and email action 
suffices for the majority, but the gurus out 
there judge their ISP by its ability to handle 
the likes of CGI, PHP and Frontpage 
extensions. If you have no idea what a CGI is, 
don't feel that you're missing out. The above 
extras would only appeal to the more 
experienced user, which is fortunate, for only 
someone with knowledge would have an idea 
of how lo make use of them* 


CGI providers 

Most 0845 ISPs give CGI (Common Gateway 
Interface) scripts a wide berth, because of 
supposed security risks. But nonetheless, 
they are very useful for Webmasters who 
want to add interactivity to their sites by 
adding forms, databases, chatrooms, forums 
and the like, 

Cheapnet (www.cheapnet.co.uk) provides 
a whole range of services for the professional 
Webmaster. Unusually, pre-made CGf scripts 
for com on Web site features are provided as 
welf as support, and even Frontpage 
extensions (so often a bone of contention 
between subscribers and ISPs). It mighl be 
best to buy a domain name, though, since 
your URL will be along the lines of 




mynamexheapnetco.uk, which is unlikely to 
inspire confidence! 

if you're really keen on including CGI 
scripts on your site, you could do worse than 
joining up to Intu (wwwJntuxo.uk), Billed as 
serious Internet’, this is one of the few ISPs 
which proudly boasts its CGI friendliness on 
the home page. Frontpage extensions are 
welcome at tntelynx (www.intefynx.net) and 
also at Easy Space (www, easy spacexom), 
which also offers 25Mb of free Web space. 

Site stats are another thing you'd normally 
expect to pay for, but a couple of friendly 
ISPs oiler you a limited service for nothing. 
Freeway UK (www.freewayuk.com) provides 
you with Web page usage statistics, as does 
!xuk (wwwJxukxom). These let you discover 
how many people are visiting your site, where 
they're coming from and the type of Web 
browser they're using. Very useful. 
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Matrix Dedicated Servers 


The Ultimate Web Hosting Solution 
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matrix 
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Powerful, Flexible, Expandable and Easy to Use 




ONLY 


Also available 

The Matrix Linux 

A powerful dedicated server appliance 
based on the 
Linux operating system 


SERVER APPLIANCE 


The Matrix Windows is a powerful dedicated server 
appliance based on Microsoft Windows 2000Jt can host 
up to 2500 individual websites or can be dedicated to a 
single medium to large website. 

Ultimate ease of use. Ultimate flexibility 

All application and system functions can be controlled 
via a central, easy to use, web based user interface. 
Absolutely no knowledge of Microsoft Windows is 
required. Advanced users can fully'remote control' the 
appliance using PC Anywhere. 


Industry Leading features 

The Matrix Windows comes preloaded with all 
the features you would expect from a 
Windows Server including: 

# Latest version of the Microsoft 

Windows 2000 Server Operating System 

IIS 5,0 Webserver 

Fully featured POPS and SMTP mail server 

Support for Microsoft ASP 3*0 scripting, 
ODBC, Access database drivers 

Latest version of Perl 
Microsoft Frontpage Extensions 

Available with 128,256,512 or 
1GB of memory 
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100% Administrative control 
over your server via web based 
control panel and PC Anywhere 

- Easily create new domains and e-mail accounts 

- View vita I statistics a nd information a bout your se rver 

* Instantly installfeatuessuch as Frontpage and 
00BC Data Sources 

■ Create separate lops forthe web based 
interface for controlling individual domains 

* Automatically ba ckup your e nti re se rver usi ng 
the web based interface 


matrix 


WINDOWS 


PER MONTH 


SHLES:014S2 5412G0 

Available instanMu from uiuiui.fasttiosLs.co.uh 
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GET YOUK OLD PC ONLINE 



online 

Why let your old 486Mhz PC gather dust in a corner 
when you could turn it into a lean, mean Internet 
machine? Clive Parker shows you how... 

i youVe been using PCs for more than a couple of years, 
there's a good chance that you have got an old computer 
lying around unused, probably because you feel as though 
it’s no longer of any use. But even if it s an old 386 or 486 PC 
with just 8 or 16Mb of memory running Windows 3 t you can 
actually use it to get online. Even if you only use il for browsing 
the Web as a spare machine, it can still be a valuable spare tool for 
access to the Internet. Alternatively, you can pick up old PCs at 
computer fairs and auctions for about £50 or even less, which can 
be a perfect way of cheaply getting online. 

Check out the hardware 

You don't need too much in the way of high-end hardware to get 
online. All you need is a basic Windows 3 or 3*11 based PC with 


GET MORE FROM YOUR PC 


THERE'S A SELECTION of Internet 
software you will need to get the most 
out of your PC. You may want the 
older machine for browsing only, but 
if you install email software it can 
become a valuable backup tool in its 
own right. A good choice is Internet 
Explor er 5, mainly because it comes 
with Outlook Express as standard. 

YouII also need a newsreader, dialler 
software, WinZIP to uncompress files. 
RealPlayer, Flash player and more. 
Elere's a list of a few essentials and 
where to get them, 

NETSCAPE NAVIGATOR 4.08: 

Includes email and news software, 
Flash and RealPlayer, download from 


http://home.netscape.com/ 

downloads 

AOL INSTANT MESSENGER: 

Chat to your friends when online, 
comes as part of Netscape Navigator 
or you can download from 
www.aol.com 

MIRC; 

Internet relay chat, a great way to 
access IRC chat channels. Download 
from www. mire, com 

WINZIP: 

Unzip those compressed files with the 
best zipper on the Web. Gel il from 

www.winzip.com 



it’s passible to go os high os Internet Explorer 5 using 
Windows 3, you can insist! il from old cover CDs or 
download it from Tucows at 
http://dassic.lucows.cam/prsvicw/4S42 htmt or from 
Dawnlnad.com at h np 1 //do wo too d cn ef com/do wnhads/Q ■ 
3364664- 100-90626$ktmf?t3g=st.dlJ364664-106- 1.1st - 7- 
1.90626S 


TCP/IP FOR WINDOWS 


IN ORDER TO get online you need 
to have TCP/IP set up in Windows 
3. This is the protocol that lets your 
PC talk to others using the required 
internet protocols. You can 
download TCP/IP-32 for Windows 
from Download.com at 
http:/ / d own load. cnet. com/ 
downloadsAM 0062-100- 
856690.html?tag=sLdl.10062- 
106-1 .IsM -8.856690. After lt f s 
downloaded, copy it to the 
Windows directory and run it from 
DOS to install it. Restart the PC and 
TCP/IP is installed in Windows 3, 
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GET YOUR OLD PC ONLINE 


ALTHOUGH THEY ARE one of the oldest 
aspects of the Internet dating back into the 
midsts of time - well, the Seventies - 
Usenet newsgroups ore one of the most 
popular methods go finding information 
and exchanging ideas on the Net. To get 
the most from Usenet newsgroups you 
should use a good newsreader application 
such as Forte Free Agent. It can easily 
manage newsgroups, download headers 
only and cope with most binary 
attachments with ease, especially the 
multipart attachments that more ‘modern’ 
applications can't seem to deal with. You 
can download Free Agent from Forte's Web 
site at www.forteinc.com 


JrwZuw. (BH’+aa.Wj Gininwch Mur 
I* £UwIie|% *dptl r« Ujy*jW 


Open up the Free Agent preferences and cUek on the 
'System' tab to input the important information you 
need to get access to newsgroups. Type your service 
provider '$ news server address in the News Server held 
end the SMTP (outgoing) mad server address in the 
Email Server her. Enter your name, email address and 
other details in the User tab. 


Free Agent has an easy to use interface with moor toolbar icon? than you 
can shake a sticky stick at. Best of all if 5 free 
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SETTING UP EMAIL 


OF ALL THE email programs over Lhe 
years, Eudora has built up a loyal 
following. It's easy to set up, has 
powerful features and there's a great 
free version of Eudora Lite 3 that will 
do everything you want it to. Visit 
www.eudora.com to download. You will 
need all of your email account details 
such as POP3 server, SMTP server, 
username and password. 



When you tost*# Clears Lite 3 ft takes you straight 
to the setup, to the POP Account window enter the 
first part of your email address before the symbol 
followed by your POPS mail server details. Now add 
your real name and return email addresses In the 
boxes beneath 



in the Personal Info section enter your reel name, 
return address and dialup username. In the Hosts 
windowt add your SMTP server details. 



in the Checking Mail section make sure that the Save 
Password option is checked. You can also opt to 
leave mail on the server if you collect mail using 
mother PC. 



to Sending Mail, select the options yon wish to use. 
Click on Ok' end that's Eudora set up. You wifi he 
asked for your email password the first time you 
collect maii after that tudora will remember it. 


Q at least 8Mb of RAM, 0 reasonably fast 386 or 
v 486 processor (remember them?) and a hard 
drive with 500Mb or more of space. It doesn't 
sound 0 lot but it f $ more than enough to get you 
online. 

Another thing io look for is a CD-ROM drive. 
They ar e not as common on older PCs as you 
might think. As a matter of facl 1 until Windows 95 
came along, a CD-ROM was regarded as a luxury' 
add-on rather than a standard piece of equipment. 
A CD-ROM is 2 definite advantage for installing 
software; try installing Netscape Navigator from 
floppy disk if you need any proof. Finally, a decent 
old PC should come with a VGA or SVGA monitor. 
If at all possible, you should try and get a 15-inch 
monitor for the extra screen area. Ideally, you 
really want to be able to set a screen resolution of 
at least 800x600 to view Web sites. For the best 
results, you should have a screen resolution of 
1024x960. 


Another vital add-on for your ancient PC is a 
modem; you can't get online without it. You can 
find old 28,800, 33,600 and even 56K modems 
cheaply at computer fairs. But you can also pick up 
a new 56K modem for around £35 if you shop 
around, take a look at the ads iri PC magazines to 
see how inexpensive they have become. Most 386 
and 486 PCs can connect to the Internet using 
28K modems and higher. Some older 286 based 
PCs, however, can only connect at a maximum of 
19,2G0bps so make sure you get a slightly higher 
version of the processor. 

One thing that you may find surprising is that 
the PC may well seem faster than an old pre- 
Pentium Windows 3 monster should be. What 
you've got to remember is that you have a stripped 
down all-action Web machine. All It does is run 
Internet software so there’s not going to be loads 
of other software and rogue DLLs cluttering up the 
system folder. Keep the setup to a minimum of 
browser, email, newsreader and chat software and 
you should be fine. 

Then there's software. If you are already 
connected to the Internet using a more up-to-date 
Windows 95, Windows 98 or Windows ME 


You don’t need too much 
n the way of high-end 
hardware to net online 
with your olu PC 

computer then you can use it to download 
Windows 3 software from the Web and transfer it 
to the older PC on floppy disk. You will have to 
compress many large programs using WinZIP and 
span them across several floppies to get them onto 
your Windows 3 machine unless you have a CD-R 
or CD-RW drive. You can download all the software 
you need in one session and then burn them onto 
a CD, much easier than fumbling around with 
floppies for several hours. 

The other solution to sourcing software is 
probably sitting on your shelf, tucked away in a 
cupboard or stored away in the loft. Cover CDs. To 
be more precise, old cover CDs. If you're the kind 
of per son who never thr ows things away then 
you 've probably got every Practical Internet cover 
CD ever published. And most of those old FI cover 
discs will be packed with Windows 3 software you 
can use to get your old PC up and running on the 
Web, Everything from Web browsers to 
newsreaders, email to instant messaging can be 
found on old cover CDs. If you’re not a hoarder, 
second-hand shops, charity shops and computer 
fairs are your best method of securing those old 
magazine cover freebies. 

Have fun 

Getting an old PC up and running is a mixture of 
fun and frustration, followed by satisfaction. Once 
you get that old beast connected to the Web and 
are getting the latest news and info online, you'll 
be as happy as Larry, It's very handy to have a PC 
that’s dedicated enturely to using the Net. Larry's 
usually very happy indeed! 


ft [TT1RI I 1 lin RIETCnOnC ftlfllflPQTflD lts worth having a second browser as a back up. 
OEI llllU UK IfLlOllllMt Hniflulf IUK Herds how to install Netscape Navigator 





There are several versions 
of Netscape Navigator arid 
Communicator available for 
Windows 3. it's hest to 
choose one of the series 4. 
Run the installer for the 
version you are in stalling 
and then click on the 
'Next' button. 


IT nr 4 * jwi . 

^ *** tic 


" V 


C GiUKHfl Vou may chKHB thfl 


On the next page of the 
wizaid select hie 'Typical' 
setup and choose the 
installation directory. If yon 
don't want Lo specify a 
directory leave the default 
setting as they are and 
dick on Nexf. 





The next page of the 
Wizard asks for tile name 
of the program group, type- 
in the name yon want and 
click on the 'Next 1, button. 
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GETTING UP YOUR DIALLER 


Click on the 'Modem Options' tab and - 
If you have installed Windows 3 drivers 
for your modem - select ft from ihe 
‘Modem Type 1 menu. If you haven't got 
any drivers for your modem select the 
nearest type from the list or simply select 
‘Hayes Compatible 1 . 


Clicking on the 'Preferences' tab brings 
up a variety of options that are basically 
optional You need only bother with them 
if you really want to, they are not that 
important Click on the ‘OK' button to 
finish the setup. 


Connect to I lie Internet and 
fire up Netscape 
Communicator and you will 
be on the Web In a few 
short minutes. Muff said. 


feature 

GET YOUR OLD PC ONLINE 


the connection, you should see 
confirmation in the log window. Click on 
the third icon In the toolbar to disconnect. 
You can enter the details of up to five 
different dial-up accounts into NeiDfal. 


Alter a seemingly 
interminable amount of 
time tlie installation finishes 
and tiie program group 
appears with ail the 
Netscape goodies within. 
You may be asked to restart 
Windows before you can 
use the program 


IT S NO GOOD having reams of Internet software if you can't dial 
into an account with an ISP Most ISPs provide all the information 
you need to gel connected on their Web sites, dial-up access 
numbers, server names and so on* Couple this with your account 


tix— 

F 


| EMU™ 


After downloading the NctDial installer 
(the author's Web page is at 
www, sandersswxom/netdial .htm if you 
would like to pay) and running it you are 
presented with the NetDia! window with a 
smalt toolbar above it. 


Till Efw-* I 

CtcSiUmtf l Udj^Scnrt | Sum* prqywr,? j 


confirms the selections you 
hive made. If you want to 
make any changes use the 
‘Back 1 button, if you are 
ready to start instilling click 
tlie 'Next' button. 


installer copies the files to 
the correct locations and 
creates registry entries and 
suchlike. Make a cup of tea 
while you are waiting. 


There are oniy three menus in NetDiaI. 
Go to the Options menu and select the 
'Configure' command so you can start to 
set up NetDia!. Make sure you have all of 
your internet service provider account 
data handy such as username, password, 
dial-up number arid so on. 


Qick on the ‘Call Setting' tab and put the 
account name in the Connection Name 
box, tiie dial-up number In the phone box 
and the username and password in the 
appropriate places. You can also specify 
what COM port fs being used. Select 
‘Hardware Row 1 control. 


details and you can use an 'off the shelf dialler program to connect* 
One of the best diallers is NetDial from 
http://downloadcnet.com/downlo3ds/0-10062-1GO- 
867081 ,html?fag=st.dL10062-106-1 Jst-1 -9*867081, 
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POWERFUL YET SIMPLE 
INTERNET SOLUTIONS 


Simply Hosting 

Quality Hosting & E-mail Accounts 


Account- 

web Space 
Pop3 Mail Boxes 
Email Forwarding 
Email Aliases 
web Forwarding 
Unlimited FTP 
Cgi-Bin 

site statistics 
MySQL PHP SSI 


Mall 


Sobo 


Enterprise corporate 


100Mb. 


Simply Servers 


cobalt RAQ Servers 

individually Configured UNIX Servers 


ISOlWb 


Manage your 
accounts using our 
highly acclaimed 
control panel! 


simplynames www.slmplynames.com y 

Zone Gne r Malvern Hills Science Park, Malvern, WR14 3SZ UK Tel: +44 (0)1684 393020 e-mail: sales@ 5 implvnames.com 










































competition 


WIN A WEBCAM! 



MIUBCIM! 

Broadcast live across the Net with your 
own Webcam. We've got five to give away 


W ebcams are part of the fun side of 
the Internet. They let you 
participate in face-to-face chats 
over the Web and even broadcast 
live pictures from your living room! 
One of the easiest Webcarns to use 
is Creative Labs' WebCam Plus, which retails for 
£49. It's the latest addition to the company’s 
range and comes with an impressive list of 
superb features. 

Unlike some other low resolution Webcams, 
the WebCam Plus uses a 
VGA sensor, giving it 
three times the 
resolution of 
standard 
Webcams. 

In other 
wo ids, the 
Webcam 
guarantees 
the best 
possible 
image quality - 
whether you're 




FIVE 

cmvims 

.WEBCAMS 

M/Off r« £245 TO 
Mill 


WA 


m sgf* 


WebCam 


Creative Labs competition entry form 


To win one of the five Webcams up for grabs here, Name.............*... 

answer this simple question^ Address 

The WebCam Plus is capable of producing images 

with how many millions of colours? ....... 

a) 61.7 ...r 5 ...*... 

...Postcode....... 

b) 17.6 

Daytime phone....... 

167 Email... 

Gutter Employefla of Hars^or* l J ubji$hin.^ UC. L’rtstivie Labi, their agpnty wholewleri or retailers and/or relations may f»t parSdipjle. Participants must be uvei 
IS years of agfc or>d resident in ihe United Kmgplom. The judge's decisicn is ftnnl and nn enmsfxindcflofc will be fttfwrd mtn- then: ia no cash slternaftwe to 
any prize otlereJ, Pkyyf of pysiajjje cannot ba accepted re proof of tkjhery and no responsibility con be accepted for lost, delayed or damaged enrifes. 
Photocopied or altered entries will be dispualifietJ. Hie dosing, date kii ifns competition c 31 May. 2001. 

From time to time, Paragprr PublisTiing. Ltd sends out news about new products and opportunities that are of interest to our readers. If you do not 
wi-sh to reoewie such information, please tick this bo*n 


using it for still 
image capture, 
video- 

conferencing or 
full-motion 
video dips. 

Also 

included is a 
complete 
software bundfe 
covering 
everything from 
image editing, 

Web publishing 
and even 

remote security, ^ 

Keep it steady 

The other features on the WebCam Plus include 3 
True-Colour 640x480 CMOS sensor capable of 
producing images with 16.7 million colours. You 
can also capture live video and still images with 
the product. 

One advantage is that there's none of the 
jerkiness and poor video movement seen with 


CREATIVE 




frames per 
second at resolutions 
of 352x288, 320x240, 176x144 and 160x120 or 
15 frames per second at 640x480. 

The WebCam Plus also sup ports still image 
capture at all resolutions and has a foeusable lens 
with a range of three inches to infinity. 

The product is easily linked up to your PC. It 
comes with a Universal Serial Bus (USB) interface, 
so no capture card is required. 

Get entering now, Answer our simple question 
below to be in with a chance of winning one of 
the five Web cams up for grabs. 


HOW TO ENTER 


EMAIL YOUR ANSWER to 
picompetitions@paragon.co.uk with the 
heading WebCam Competition’ or send it on a 
postcard to: WebCam Competition, Practical 
Internet, Paragon House, St Peter s Road, 
Bournemouth, BH t 2JS to reach us no later 
than 31 May, 2001. Please include your name, 
address and daytime telephone ttumber. 
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Promising a super-fast, always-on Internet connection, ADSL looks impressive, but would 
existing users recommend it to others? Mark Newman gets some opinions 


S uper-fast, always-on Internet access 
is finally here with the roltauL of 
ADSL (Asymmetric Digital 
Subscriber Line) across the UK, 

This lets you make a digital 
connection to the Internet by using 
your existing phone line. Normal 
connection speeds are up to 512 Kbps - 
about ten times faster than a normal 
connection - while upload speeds are about 
256Kbps. 


It’s not just the speed which stands out 
with ADSL, it’s always-on, as well. Your PC 
is always connected to the Net for a fixed 
monthly fee, which means you can send 
and receive emails instantly and browse the 
Web 24 hours a day. 

As with all new technologies, the price 
isn't cheap in these early days. The home 
user version costs £150 to install with a 
monthly charge of £40. while the network 
version for businesses costs around £260 


to Install with quarterly charges of between 
£300 and £500. 

See our ISP guide on pages 154 159 for 
more details of which companies are 
offering what. 

So is ADSL really worth all that money? 
Or should you stick with the unmetered ISP 
you're probably using at the moment? 
WeVe spoken to a number of existing users 
to find out whether they'd recommend it 
Here's what they said... 
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THE NET AND PHONE RT ONCE’ 


'BT LEFT ME SEETHING’ 


DAMON CORNELIUS, A bank manager from Chichester, installed 
BTopenworld so he could use the telephone and Net 
simultaneously at home, without having to invest in a second 
telephone line, 

Damon, 38, and his wire use the Net to shop for books, music 
and baby items, plus to send email and research work. They spend 
more than one hour a day on the Internet and two to three hours a * 
day at weekends. 

They give the service a thumbs-up. Damon likes the fact that he 
can have more than one browser open at a time. He also can 
download a 5Mbps file in less than a minute, as opposed to 25 
minutes with a standard Internet connection. 

He says: "BTopenworld is excellent. The help desk is very good 
and any problems are rectified quickly. J had a couple of teething 
problems at the beginning, but it was no problem because an 
automatic telephone message cuts in to explain the fault and tells 
you when it will be fixed, so you do not have to wait around for 
an operator." 


ALAN AMBROSE'S 
EXPERIENCE of BTs ADSL 
service has left him with a 
sour taste in his mouth. 

He ordered the business 
service for use in his 
home in an attempt to get 
the fastest, most reliable 
connection - but instead 
was left with no service 
after just a few days. 

He says: 1 give ADSL a 
score of 1 /l 0 J essentially 
found that BT pulled the 
plug on our connection 
after five days of 
successful operation 
without any 
communication with us 
whatsoever - or the ISP, 
Easy net. I was astounded 
at this service, and have concluded that ADSL fs completely 
unsuitable for small businesses. As a non-exec IT director of a PR 
firm, we've decided that ADSL is simply loo uureliable for serious 
business use. Well be using leased lines in our new offices instead 
of ISDN, 

‘ We also presently share offices with an Internet research agency 
which has been using ADSL for nine months. They have been cut 
off for days at a time on several occasions. After experiencing the 
appalling service levels and reading between the Hues I think BT f s 
installation technique Is often to throw it in and then cut It off if 
there are problems. Furthermore, the ISPs don't make much money 
from the deal so they are not motivated to sort any problems out." 

Alan's experience is nol lypical - bul does illustrate that not 
every user is happy with the ADSL. 


Q 
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USE THE NET 24 HOURS R DAY!' 


SRl/ING MONEY WITH HDSL 


NEIL FEARNLEY CREDITS 
BTopenworld broadband with 
winning more business for his 
engineering company as well 
as for saving him hundreds of 
pounds in running costs. 

Neil, 30, used to spend up 
to £500 a quarter using the 
Internet for his company, 

CNF Engineering Ltd. He is 
now able to dtp in and out all 
day for £39.99 a month. 

The Aylesbury-based 
company, which has been in 
business for 32 years and 
employs 11 people, had been 
on the Net since 1992 before 
trying out ADSL just over a 
year ago. He mainly uses it for 
sending emails to customers instead of telephoning them or 
sending letters. 

“Customers send drawings via email which used to take 1 5 
minutes to download. Now it is practically instantaneous. With 
BTopenworld broadband, the company is in a better position to 
provide quotes for customer s who want a price yesterday/ he says. 
“The turnaround is much faster so we are in a better position to win 
the business.' 1 

Neil, who is also a DJ in London in his spare time, finds the new 
service invaluable for downloading music. He frequently travels 
abroad at weekends for events and uses the Net for shopping for 
flights as well as records, DVDs and videos. 

Neil reckons the new service has "massive" potential and adds; 

“l can now download music in 10 minutes - it used to take three 
hours. I use it more and I am able to look at more sites because 
they download faster. 1 ' 



A 



BEN POLLITZER 15 an expert on 
ADSL and a heavy Web user 
thanks to his work with ADSL 
Guide (www.adslguide.orgmk). 
He's signed up with Mailbox 
Internet (www.mailbox,net.uk) and 
uses its Business Connect 1000 
service, which requires an Ethernet 
connection rather than a USB 
connection. The ISP makes an 
installation charge of £270 (which 
includes hardware) and a monthly 
cost of £165, 

Although that may sound a lot, 
Ben says: “Em saving money 
because dial-up used to cost me a 
lot more. The other thing I'm doing more is updating my software 
and downloading new releases as soon as they appear. 

The speed of ADSL makes the download less painful. I've also 
set up an internal mail server so I can manage my email more 
effectively” 

He adds! “I’ve also started reading online newspapers and 
magazines because I don’t have to worry about phone bills. 

Basically I'm having great fun - the online movie trailers at Apple 

(www.applexom) are 
great!” Ben would 
“definitely 

recommend" ADSL to 
others, but sensibly 
suggests “you find an 
ISP that has a good 
administration team 
and excellent technical 
support both of 
which are essential. 1 ' 
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Lbox internet 

cynically friendly i S P 
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Low-coat CffiTocgtian 

Low-cost cotacation package in HJfharri. flU' 
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Reseller schemes. coupled with an Pis 
product rftngft and llpr,r elk 

technical support, we ers the professional 


WIRELESS IS WONDERFUL!’ 





THOMAS SANDFORD, A PC software and 
hardware designer, signed up with wireless ADSL 
service provider Tele2 (www,tele2.co f uk). He uses 
Its D$L@home deal and because he acted quick 
and signed during the company's trial period he's 
charged just £10 a month. The service now costs 
£19.99 a month, which provides a 150kbps 
always-on link to the Net using a wireless 
microwave link, 

Thomas explain; “I use It for both personal 
email and Web browsing, and also some of my 
small business email. Although there have been 
one or two teething troubles with the service 1 
would never go back to a dial up line. 

“The biggest advantage for me is the always-on 
nature of the service, I no longer have to dial up 
periodically for my emails they just arrive, and I 


don’t have to wail for a dial-up connection when 
wanting to browse the Web!' 

Thomas is adamant thal the seivicc lie’s paying 
for is worth every penny - even if the Tele2 
service is not as fast as BJ’s operations. Tm 
paying no more for the service than l used to pay 
In phone costs for dial-up, but I am using the 
Internet much more than ever before. Em not all 
that worried about bandwidth, so the lower speed 
compared to ADSL/Cable modems really doesn't 
bother me. 

“Em also paying much less for it than the 
current prices for proper ADSL or cable services. 
If I ever do want to get a higher bandwidth 
connection, the technology supports it - up to 
512kbps using the hardware I have and more with 
a hardware upgrade!' 
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"ONE FDR SMR1L SCREEN FANS” 1 


HOMECHOICE (WWW. HOMECHOICE, CQ,UK) provides an 
alternative ADSL service targeted at TV viewers in certain areas of 
London, it offers customers super-fast TV Internet access plus 
video-on-demand and access to cable TV channels. 

Users receive a free set top box, but pay a one-off installation fee 
of £40. Subscriptions start at £6 a month for one IV service, rising 
to £17 for ail eight HomeChoice s Internet operation, which offers 
connection speeds of up to 115Kbps, costs an extra £20 a month. 

Gary WheeJdon, 24, of Stratford, Last London is impressed. He 
signed up in early January 2001 and pays £15 a month fora line¬ 
up of TV channels. I le particularly likes HomeChoice s 'timeshifb 
facility which allows him to catch up with events in Albert Square 
the minute he arrives home. 



As a bit of a film buff he used to rent at least two videos a week, 
but lives quite a distance away from his closest video store. This 
meant frequent late return fines unless he was able to drive there 
late at night or first thing in the morning. He now picks a few films a 
week from a selection of nearly 1,000 on LilmChoice. 

Gary says: 
'HomeChoice 
has meant that 
Lm no longer a 
slave to my TV 
schedule but can 
pick and choose 
the programmes 
and films that 1 
want* when I 
want. My days of 
scrabbling for 
videotapes and 
rushing to the 
video store 
before it shut are 
thankfully overf 
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RICHARD BOURN L HAS had ADSi since October last year and 
guardedly enthuses about it, saying: It s great, but RT is not. Read 
any of the BTopenworld broadband newsgroups and you'll see 
whyT A giance through these shows plenty of negative stories 
about failed installations and prolonged tech support calls during 
recent weeks. 

Although ADSL is seen by some to be too pricey, Richard says: 
“Price is not an issue for me because I had £500 quarterly ISDN 
bills before* My view is that I am getting download speeds almost 
five times faster and am paying about a fifth of the charges.” 

But he adds: “I could be ever so much happier if the service was 
reliable and not frequently breaking down, or if BTopenworld was 
always readily available. There ore times when even the savings in 
call charges are not enough to compensate for the problems.” 

Richard is looking foiward to the next stage of ADSLs 
development, as cable-based broadband roll outs this summer 
This should allow about an extra 200,000 subscribers to get the 
fast service,” he says. 


He concludes: 

Tele2 is well 
worth it for 
anyone who lives 
in their coverage 
area, and also 
uses the Net for 
more than 5-6 
hours a week,” 

Please note 
that subscribers 
will need an 
Ethernet card, 

typically PCMCIA (for laptops) or an Ethernet internal card on a 
desktop PC, together with a standard Ethernet crossover cable. You 
can get full information on where the service is available from 
www.tele2.co.uk/sales4.htmL 
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H s any 1 ^year-old homeboy will tell 
you, an F-reg Fiesta XR2 needs to be 
lavished with spoiler, alloy wheels, 
panther-skin upholstery and a 
foghorn if It is going to perform at its 
very best. The same idea; at least in 
part, can be said for a Web site. 

A dull, uninspiring site can be transformed 
into a finely-tuned machine with a bit of 
customisation courtesy of JavaScript. As a 
lightweight scripting language JavaScript lets 
you easily add a whole host of different 


interactive elements to your site. A few lines 
of code inserted onto your Web page can 
introduce all manner of eye-catching effects 
to your site. It can be set to execute 
immediately when the page is loaded, or 
programmed to explode into action when 
triggered by a certain event such as a button 
click or mouseover* 

As well as polishing up your site with 
dynamic text, background effects and smart 
looking buttons JavaScript is great for creating 
practical functions* These can range from 


OCHONGE MULTIPLE 
IMRGES 

http://] a vascripu ntem et .com / m i seel I a neo us/ 
ch a nge-m ul ti p le -i m ages .htm I 

★ * * ☆ Yr 

KEEP YOUR VISITORS on their toes by 
changing images around as the mouse moves 
over a certain point on the screen. This is 
good if you have a lot of images but not 
enough physical space on your page to show 
them all. When the mouse pointer is moved 
onto one of your original images, you can then 
parade the other pictur es which would not 
originally fit. Simply change the gif files in the 
Preload Images' section of code at the start of 
the scripting to load in your own pictures, 

©BROWSER TYPE 

http://Java script, intern et.com/ 
u ser-detai Is/ brows er-versi on 2. htm I 

* * ★ it i? 

JUST IN CASE your visitors are in the dark 
about which browser they are using, this neat 
little tool will detect both the type and version 
of browser that the page is accessed from. It 
supports all the latest releases including 
Netscape 6 and Opera browsers and the 
Information is displayed as soon as the page is 
loaded. This is a handy device if your site has 
content which is not supported by earlier 
browser versions as you can let visitors know 
straight away whether their browser Is up to 
the job or not. 


©DRILY GREETING 


http: //j a vascri pl.iri tern et.com/calenders/ 
da ily-greeting.htm I 
'k ★ ★ k ☆ 



THIS DISPLAYS A small calendar on the page 
along with a message to greet your visitors. 

This message will vary depending on what time 
of day it Is, so they will be welcomed with a 
polite good morning', afternoon' or 'evening 1 
according to when the page is accessed. You 
can alter the JavaScript to change the wording 
of the greetings if you want to make them a bit 
more personal or informal. A great tool to add 
to your home page because as well as 
welcoming people to your site, the calendar is 
a crafty way of convincing them that your page 
is heing updated daily. 

OFRDING TEXT 


hftpi/ /javascript, internet.com/messa ges/ 
fading-text.html 

★ k k k ir 



YOU CAN GET smart-looking text fades on 
; your Web pages without the need for heavy 
Flash plug-ins or Applets. The tool lets you 
fade individual words or complete phrases in 
and out on the screen. You can apply pretty 
I much any HTML tag to spruce up the text and 
j can use JavaScript to chose how fast or slow 
I you want the fades to happen in and the 
amount of time between each fade. By also 
being able to select the text colour and 
; background colour, the ball is well and truly In 
I your court in terms of the range of effects you 
j can create with this one. 

©TIME REMAINING 

http://javaseript.intemet.com/clocks/ 
fime-remaining.html 
★ ★ k * 

DROP A SUBTLE hint to your site's visitors by 
telling them exactly how many shopping days 
are left until your birthday wilh this handy 
j countdown tool. The script uses a text box to 


feature 

12 COOL TOOLS FOR YOUR SITE 


password protection to NASA-style 
countdown facilities, which tick off the 
seconds left until a particular event happens. 
You don't have to be a programming wizard 
to use JavaScript either, as ther e are scores of 
resources kicking around on the Web where 
you can pick up the code needed to add 
different features to your site. We've included 
a crop of links to some useful JavaScripts on 
this month's cover CD which you can copy 
and paste into the source code to spice up 
your pages. 


display the number of days, hours, minutes 
and seconds left until a preset event is due to 
occur. You can alter the contents of the 'new 
Date' variable in the JavaScript to select the big 
day that you want your counter to tick down 
to. Obviously this doesn’t have to be your 
birthday and could perhaps be an event that 
you’re organising which is being publicised on 
your Web site. 

OWINDOW PRINT 

http://(ava scripts n te meteo m/ page -d etai I s/ 
wfndow-print.html 

★ ★ ir ☆ ir 

QUICKLY PRINT OUT the current page in the 
browser by clicking a link created by this 
Window print script. You can attach this simple 
JavaScript function to a submit button to 
automatically provide a print out of any forms 
your visitors have submitted. This is also a 
useful tool if you want people to send 
applications or questionnaires to you via good 
old Royal Mail, as these can be printed out and 
then filled in manually before being sent out to 
you. However, as most browsers have a 
printing function anyway, if your page doesn't 
contain online forms then this is probably one 
to miss out. 

©SHOE SHOW 

http://ja vas e ri pt.intern et.co m/ m i seel la neo us/ 
fadin g-sl i de - s how. htm I 

* * * ft ix 


Home ► Miscellaneou s > Fading Slide Show 



SLIDE SHOWS HAVE moved on from the days 
of huddling around a projector in the dark, 


endlessly recapturing memories of excursions 
to shoe museums, paper mills and the like. 
This JavaScript tool lets you add a punchy and 
lively slide show to your Web page, where 
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you still there? 
....hello” 


fastbeat.com makes Pay as You Go 
as easy as a contract phone. 

Especially when you really need it. 


ills just one 
up any m< 
^respective ' 
s, without 
ing to the shop 

you can also 
a simple text mess 


, So if you are out 

to buy airtime, for 


register in 90 seconds at: www.fastbeat.com 




the fast way to top up your talktime 


of your family, even 
a different network to ; 
us your fastbeat pa 
immediately text them 

To manage your sp 
site enables you to 
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each image can be faded in and out for a 
specified time. The handy piece of script 
comes with guidelines um how to add as 
many jpeg images as you wish to the array. If 
you wish m use the fading slides, though, 
you wilf need Internet Explorer 4 or above. 

ODIGITRL CLOCK 

h ttp ://ja va script.! oternetxo m/docks/ 
digital-cluekJitml 

* ★ ★ & ft 

KEEP A CLOSE check on the time by adding 
this lifelike digital clock to the page. The 
clock’s striking silver display shows hours, 
minutes and seconds and also features an 
am/pm indicator Like the daily greeting, this 
is one of the sneaky JavaScript tools for 
giving visitors the impression that your home 
page is running with up to the minute details 
even if you fail to add anything else to it for 
the rest ot your days. Be sure to click on the 
link provided to download the images 
needed for Ihe clock display. 

O CASCADING MENC 


http: //ja vascript j nrern etxom/n a v iga lio n/ 
c3scading-menu.html 

* ★ ★ 'k i-7 



THIS MULTf-L EVEL cascading menu can be 
used to navigate around Internet Explorer. 
The menus look tidy and compact, with 
borders and colours that change when the 
mouse moves over them, a la Windows. 
Used properly, the tool should allow visitors 
to navigate your site standing on their head, 
as it allows you Lo have sub-menus shooting 
off from each option. As the menu options 
have not been pre defined it is quite difficult 
to assign them to links if you do not already 
have a basic grasp of JavaScript. Don 't fret 
though, as there are loads of online tutorials 
that will help you pick up the programming 
lingo in no time. 

QMOUSE BUBBLES 

http;//javascripUntemeLcom/page-details/ 
mouse-hubbles.htmf 
★ ★ ★ it 

YOU CAN FILL your mouse and Web site 
with ioads of floating bubbles with this fun 
little tool. Once you have captured the main 
image from the above link, you can then use 
your new JavaScript to give the impression 
that the cursor is floundering underwater as 
loads of bubbles float up to the top of the 



screen. Provided that you are using Internet 
rxplorer, the bubbles wilf gradually expand as 
they rise from the murky depths of the 
screen, arid look really effective. Although its 
practical merits are somewhat questionable, 
the bubble-blower will manage to inject a bit 
of comedy value into even the most bland of 
Web pages. 

©GLOW TEXT 

http://ja vase ri pt. i ntern et. com /m essages/ 
glow-text.html 

★ it it ir it 

LIGHT UP ALL of the text on your Weh pages | 
with a warm glow courtesy of tills piece of 
JavaScript As well as creating a lovely shining 
border around any of your messages,, the 
tool afso manages to change its height 
colour and width. All of this helps to create 
an impressive and dynamic visual effect 
without the need for any extra plug-ins. 
Unfortunately the feature only works with 
Internet Explorer 5.5, so if any of your 
visitors are viewing it from any other browser 
the text will appear normally, without the 
ra d io active-s lyI e I u m inesc e nee. 

©MOUSEOVER BUTTON 

http://ja vascri pt. I ntern et, c om /b utton s/ 
image-button.html 

* * + & ft 
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YOU CAN EASILY bring images to life with 
this impressive button animation function. 
The JavaScript can make any image jump out 
by repositioning it whenever the mouse 
ventures over it. When someone clicks on 
the image, the animation gives you a strange 
sense of satisfaction normally only attained 
when pressing real-life buttons, by moving it 
back down into place. You can use gif or jpeg 
fifes with the script to create this simple yet 
pleasant effect. 
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JavaScript 
www, javasci1pt.com 

Hie def initive JavaScript resource contains 
a meaty stock-pile of free cut-and paste 
scripts for you to use. 


JavaScript School 

www.w3schools.cum/ js/defat)It asp 

Learn hnw to write JavaScripts and insert 
them into your HTML documents, Practice 
online with the site’s source code editor. 


Website Abstraction 
www, wsabstract.com 

Free scripts, advanced tutorials, help 
forum. What mare could a developer ask 
for in life? 


A1 JavaScript^ 
www. ft 1 java sc ri pt s. com 

Tons uf free Java Scripts to be had. 
including a pulsating ‘screen-shaker■; Not a 
boy band in sight either. 
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JavaScript 

A scripting language for Web pages. 
Gives developers the chance lo create 
sophisticated sites by enhancing pages 
with many interesting dements. 


Applet 

A mini pi ugram that can be 
downloaded quickly and used by any 
computer equipped with a compatible 
browser. An applet will cany its own 
software player. 


Variable 

A variable is a 'container' for 
information you want to store. This 
information (value’) can be altered 
during the script. 


Source code 

The form in which a computer 
program is written. The source code 
for a Web page could contain HTML, 
JavaScript, Java (different to JavaScript), 
or SGML. 
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WebFusion 

Reseller 

Reseller 

E-Commerce 


Both Packages: 

2000 MB Fast UK Web Space 
2 Virtual Servers included 
Additional VS £25 per Year 
State of the Art Data Centre 
High Speed Connections 
2000 POP3 E-mail Boxes 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Same Hour Setup 

All Your Accounts have: 

Virtual Control Panel 2001 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGX-BIN 

3GB Bandwidth per Month 
Free Use of Secure Server 
Miva Scripting Language 
MS FrontPage Extensions 
Active Server Pages 
My5QL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 

psrto ' the Host 
Europe 

VXSw, group of companies 
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WEB SITES FOR SMARTER BUSINESS 
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Global marketing 


Leading web design 
house, partners with 
WebFusion to offer 
high quality hosting 
solutions to Infotex 
customers, as a 
value added service 


"As a leading web design consultancy, we service clients, large and small every year with 
cutting edge affordable design and build services. We are often asked about web hostinc 
Clients are rightly concerned that their investment in an internet presence should not be 
compromisea by inadequate, expensive or unreliable hosting. 


By partnering with WebFusion to host our own clients, we are able to provide an 
additional, profitable service without incurring technical or j^astructure costs. 


WebFusion's service is of ve 


that each client receives the 


; WIUIUUL utuun iiiy lcliimiuii ui 

‘ry high quality, and extremely flexible, so we can be confiden 
3 best possible web hosting at the best possible price. 


As well as a considerable additional revenue stream, partnering 
rounded out our service offerlna. and ooened uo opportunities t 


with WebFusion has 


management on behalf of our c 


lUIICll ICVCMUC 3 LI Mi I 1 , TTIVil **’«■*■■ “ ^ ■ ■ ““ 

i g f and opened up opportunities to provide total presence 
clients, again, without any technical overhead to us. 


Our experience of hosting our clients with WebFusion has been so successful that we nov 
have our own server in their data centre, and in some ways the biggest advantage 

of i ““ " 


has been that the expansion of our business (and those 
possible without changing web hosting provider." 


: our clients!) has been made 


www.lnfotex.co.uk 


Will Stevens, MD Infotex UK 


email us: sales@webfusion.co.ul 
order online: www.webfusion.CO.ul 


Prices exclude VAT @ 17.5% We welcome all major debst ar>d credit ca 

















net workshop 

TUTORIALS HOME IMPROVEMENT J 

meGuiopKshop 

THE HANDS-ON SECTION OF PRACTICAL INTERNFT HELPS YOU USE THE WER'S BEST SOM WARE 
AND ONLINE SERVICES TO GET EVEN MORE FROM YOUR NET CONNECTION 


In this section: 


LOOKtNG AT WEB sites ts just one small part of the 
Internet. There are many programs or piecey of software 
available which let you do a whole host of other activities. 
Do you want to learn how to create a fantastic Web site, 
or maybe you want to add some pizazz to your existing 
Site? This is the section of the magazine where we help 
you turn those plans into reality. 

Each month we will explain dearly and precisely how to 
use the latest Internet software and HTML code 
intelligently to get the results you want. It’s not all to do 
with creating Web sites, though■ 

We also look at programs which help you manage your 
email more effectively, as wdi as techniques to 


personalise your Net connection. And although you might 
never have thought so, there arc a wide range of things 
you can do to tinker with your Web browser to make it 
work more effectively. We explain some of our favourite 
tips for Internet Explorer and Netscape Navigator as well. 
All of the programs we use in our projects can either be 
downloaded from the Internet or can be found on the 
cover CD. 

Although we try to make our tutorials as 
comprehensive and helpful as possible, we are always 
keen to get feedback from readers. If there's 3 particular 
project or subject matter you’d like to see covered, email 
us at pi@paragon.co.uk 


SPONSORED BY; 

W ebFiision 

Seriously Easy Web Hosting 
CONTACT SALES ON 0115 917 000(1 

oit visit www.webfusion.co.uk 



Wf 're quite impressed with Netscape h ,75 it stands, hut if you 
$tter the default settings, you can squeeze even more out of the 
browser. We show you some useful settings 






Nothing is worse than having to listen to music you don’t like, 
especially on the radio. But use the Radio, sonienct service, and 
you can create your own radio p (aylist 


One factor that puts people off creating their own iite is the 
time it takes (a put one together However, follow our tutor ial 
on AccHTftfL r and you could create one in an afternoon 


Tutorials 

m 



Netscape 6 power tweaks ...,66 

Tinker with the default settings of Netscape 
6 to improve your browsing experience 


PROJECT 2 


| TUTDBim | 

Start your own Net radio station .68 

Set up your own personal radio station to 
play the types of music you want 


PROJECTS 


I TUTOHIHL I 

Banish banner ads.. jq 

Use WebWasher to filter out banner ads and 
pop-up windows from IE 


PROJECT 4 


I TU TOHIHL | 

Create a 3D look for your site ..72 

We show you how to create a navigation bar 
and logo using TmeSpace 3 


PROJECTS 


1 T UIDRIHL I 

Make a site in an afternoon .,76 

How to use AccHTML to create a sile and 
retain control over the page's code 



Add drop-down menus...,..,.80 

Use drop-down menus - optionally wilh 
stylesheets and multiple menus - to 
provide Simple Web site navigation 


Advice 


Net Surgery. 

.119 

Clive Parker soils out your problems at our 
Internet helpdesk 

Web page Q&A.. 

123 

All your home page hassles are 
James Sea bright 

sorted by 

Design doctor 

.123 


Designs on life for your home page 
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Netscape 6 power tweaks 


PROJECT 1 


I TUTOHIfll | 


How to: Alter the default settings of Netscape 6 to add 
more power to your Web browsing experience 




You can find 
Internet Netscape 
$ on this month's 
Practical Internet 
CD 


SINCE ITS RELEASE late last year, 
Netscape 6 has been picking up 
admirers left, right and centre. 
With its stylish new look and 
innovative, easy to use inter face, 
even the most devout members of 
the IE faithful are being tempted 
by the Netscape cause. 

With the launch of Internet 
Explorer 6, though, the pressure is 
back on Netscape's revolutionary 
browser. Punters on the lookout 


for added features and that all 
important improved interface can 
rely on the latest version of their 
old standard to see them through. 
Instead of changing browser yet 
again, why not take a further look 
into Netscape 6? Even if you've 
been using the program for some 
time, you'll appreciate our look at 
some of the more advanced 
features of Netscape's best 
browser to date. 




D Instant translations 

Pages written in a foreign tongue may 
seem like 3 lost cause, but Netscape has a 
built-in translator. To find this, choose 
Translate' from, the 'View' menu, then 
enter the URL of the page you wish to 
translate and your language information. 




Imported Bookmarks 

If you’ve moved from It to Netscape 6, you 
don’t need to spend time importing 
Bookmarks tram browser to browser - 
Netscape 6 automatically imports your 
'Favorites' folder. Click on Bookmeiks', then 
'Imported IE Favorites 1 to see these. 


Snatch Bookmarks/Rietopv 

[filft Edit Ww Jaski tjvlp 


find items in f Hm| ^ V] ] 

[ lIRL »| | ttriliro | i Ffld 

ame 

;URL .Cut 

ifincf News 

httU iV/hom* .ok .Mftsupt .cnm/LL,.. 

rtc*nt»r Custom New* (h agist,.. 

. http:/j'horns,uk.netsc*p»,cPir^u..- 

fdi News 

Mtp://home Ok .netscape .CflfnAl. >. 


Q Smart searching 

An easy way to scan through pages you've 
visited is to choose ’Search', 'Search 
Bookmarks/History 1 , This brings up a 
search box, which lets you find keywords 
or URLs stored In the cache and 
Bookmarks folders. 



Managing Bookmarks 

Tidier Bookmarks 

To organise your Bookmarks into something IBI 

In the Bookmarks Manager box, ri^it-dick on 

more than an unwieldy list, you can go to the 

any folder or separator to bring up the 

Bookmarks Manager. Click ‘Bookmarks’, 

Bookmaits menu. This lets you arrange the 

'Manage Bookmarks’, or press 'CTRL' i "S’, 

list, making it more manageable. The ability to 

Here, you can remove and reorganise your 

i add or delete separators in particular helps to 

Bookmarks as you please. 

unclutter your Bookmarks list 


Clear the location bar 

Even if you go to great lengths to disguise 
which sites you've visited, the location bar 
menu still holds information that can catch 
you out. To delete this, go to 'Edit', 
'Preferences', then click 'Navigator', 'History 1 . 
Now click the 'Clear location bar 1 button. 
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Setting the cache 

To make sure you're always looking at the 
most up To-date pages, adjust your cache 
sellings. In the Preferences' box, click 
'Advanced', then 'Cache'. Once I here, select 
'Every time I view the page' to make 
NetScape find the new version of pages. 
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O Smart cookies 

One of the ways you can be caught out with 
viruses and the like is cookies. These tiny text 
files used to be a nigh ting re to manage, but 
Netscape fi has made it easier. From the 
Advanced' section of the 'Preferences' box, 
elxiose Cookies’. 
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m 

Bookmarks 

Known to Internet Explorer users as 
Favorites', this is the method of saving 
information about your most 
frequently visited sites, so that access’ 
ing them requires nothing more than 
browsing down the list of Bookmarks 
and clicking on the one you want to 
go to. 




n 

Cache 

m 

m 

This is a folder on your PC where Web 
files, such as pictures and sites, are 


downloaded to as you visit pages. They 
are saved here to make revisiting the 
site much quicker and easier, as 

Netscape is now calling up the page 
from your hard drive, instead of having 
to download from the Weh. 



n Checking the cookies 

Click on View stored cookies', then you can 
biowse the cookies that have been stored on 
your PC. To save you having to dick every 
time a cookie is sent, tick on the 'Don't allow 
removed cookies...' button, and start deleting 
any nasty looking cookies. 



toolbar, click on ‘Navigator 1 within the 
'Preferences' box to bring up this screen. 
Once here, you can move through the list of 
icons that Sit on the toolbar, and remove any 
that you wish. 




Easy home pages 

instead of having to bother with 'Prefensices' 
and typing in URLs, it's a doddle to set the 
home page to be the current page you arc 
looking at in Netscape 6, Simply drag the 
icon to the left of ti e location bar into the 
home' symbol. 




No start page 

It's all well and good having a home page, but 
a 'start' page normally slows up Netscape 
when it's opening, so you may prefer not to 
have one. In the 'Naviptor' page of the 
'Preferences’ folder, click on Blank page' 
under When Naviptor starts up,./. 



Desktop integration 

It you're going to use Netscape as your 
default browser, it's best to tie it in with 
certain file types. Go to 'Desktop Integration' 
Under Advanced', and you can select exactly 
which file types you want opened in 
Netscape 6, 




Netscape home 
www.net sea pe.co.uk 

As well as all of the latest world news and 
other features you’d expect of a high 
quality portal, you'll also find all kinds ot 
help on getting the most out of Netscape. 

Themes action 

www. n etsca pe.com/ilicme s 

A great way to completely change the 
look and feel of Netscape is to introduce 
another theme to the interface. These 
themes' operate in the same way as skins 
in other programs. Visit this pail of the 
Netscape site to download a wide range of 
ready-made themes. For those of you with 
a more adventurous outlook on life, you'll 
also find detailed help on how to create 
your own themes. 
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Launch your own Net radio station! 


PROJECT 2 


I TUTOBIW , 


How to: Set up your own personal radio station to play the 
types of music you want to listen to 


TIRED OF LISTENING to the same old 
garbage being churned out by your local 
station? Think that you could do better? 
Well, here's your chance. 

Radio, son lend allows you to take 
charge of your own specialised radio 
station. Unlike selling up a playlist of 
MP3s on your PC, configuring 
Radio.sonicnet is easy. The trick is to only 
specify the type of songs you want. 

As with listening to a traditional radio 
station, the next track is always unknown. 
The difference here is that you can 


ensure no track is going to make yon 
want to switch the station off. The easiest 
way to think of Radio.sonicnet is to 
imagine constantly switching between 
stations according to which songs you 
want to hear. 

You don't have to download anything 
to use Radio.sonicnet, either All you 
need do is sign up, and your own station 
will play in your browser, using your 
default media player. Everything you need 
to control your station is included within 
this interface. 




THE DREAM OF being a DJ on a radio effect, using Sonicnet is like having a huge 

station might not have crept into the MP3 playlist at your disposal, without any 

sleeping thoughts of everyone, but every of the hassle that accompanies it. What s 
person who has tuned into a station has more, even the largest home collectioi i of 

at one time encountered line same feeling MP3s can be exhausted eventually, 

- H why are they playing this song? I hate whereas the random selections of 

it; its at times like this that you wish you Sonicnet will be continually fresh, just like 

had some way of organising a radio a standard radio station s output, 

station based around only the kind of Our tip with your genre descriptions is 

music you want to listen to. to be as specific as possible. Choose only 

Because Sonicnet uses streaming to a couple of styles that you know you re 

bring songs to your desktop, you don't fond of, or else you II end up hearing 

have to spend ages downloading MP3$ songs you'd never even contemplate 

and the like before listening to them, In listening to. 




Visit the Sonicnet site 

Before you car listen to your personalised 
radio station, you'll have to sign up and 
configure Sonicnet. Go to the home page at 
http://iadio sonicnet.com, and click on the 
Create my station' icon at the top of the 
screen. This will take you to the sign up page. 




Sign up 

On this page, enter a username and 
password, and fill in the rest of your details. 
When it comes to your Zip code', just enter 
the first five digits of your postcode, with no 
spaces. Next, choose the music categories 
you enjoy, and click on the ’Continue' button. 
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Choose your styles 

Having informed Radk>.sonicnet of the 
bead musical categories you like, it's now 
time to be more specific, Move down Lhe 
list of styles, ticking the appropriate boxes 
to configure how much of each you’d like to 
hear. Click on the Done' button. 




Starting your station 

Click on the button to start your station. 
This will bring up your music window, 
where you will control your stair or i. Before 
this, choose lire connection type that most 
fits your PC. You have now set up your 
station, and are ready to listen to it. 


TOP TIP! 

Email news updates for free 

While you're listening to your music 
station, it's wonh taking a look at some 
of the other features. One of the best is 
a seemingly exhaustive news and 
information section on just about every 
artist in the world, ever, including a 
quality news by email option. Access 
this by clicking on the 'Artists' button in 
the player 
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Your first song 

After a brief delay, the player will kick into 
action, and you'll hear lhe first song from 
your radio station. You cari control each song 
by adjusting the volume, and also with lire 
pause, and skip buttons, giving you far more 
control than you'd have with a normal station. 



More station settings 

Now that we’ve set up the basics of our 
radio station, let's tinker with it some more 
lo fine tune our playlist. To reach your 
station settings, click on the 'My station' 
button, and you'll be able to adjust the 
liner points of your radio station. 



Edit by artist 

You'll first be taken to the ‘Edit by artist’ page, 
where yon are given a list of some of the 
artists playing on your station, lo play more 
or less of an artist, dick on the Edit' button 
next lo their name, arid then tick die 
appropriate box. 



Edit by genre 

To edit your playlist by genre of music, 
dick on the 'Edit by genre'. This gives 
you a chance to reconfigure your 
choices according to type of music, 
and allows you to be even more 
specific than before 
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Choosing another station 

If, for some bizarre reason, you ever tire of 
listening to your own station, you can tune into 
a variety of others. To Ho this, just click on the 
’Choose another station' bai in the playei 
interface, and choose a station from the drop¬ 
down menu. 



Celebrity stations 

An added bonus in Radio,sonfenet is the 
ability to tune into stations created by your 
favourite artists. Click the 'Celebrity stations' 
icon in the player, and browse down the list 
to see what kind ot music Duran Duran and 
Andy Partridge of XTC are listening to. 
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Banish banner ads from your browser 


How to: Use WebWasher to filter out banner ads and pop-up 
TUTOBIHt windows from Internet Explorer 


PROJECT 3 



You find 
WebWa&her oo 

this month's 

Practical internet 
cover CD 


WHETHER YOU USE a local rale, 0800 
or ADSL connection, one factor of 
browsing guaranteed to cause you 
consternation is the adverts which seem 
to crop up on every page you visit. 

I et's face it, once you've learned more 
than the absolute basics of browsing, the 
likelihood ot you clicking on an ad 
banner is minimal. Most of the ads we 
see on our screens are aimed at the US 
market anyway, and are therefore 
completely irrelevant to British browsers. 


For the vast majority of us, banner ads 
and pop-up adverts ar e nolhing more 
than a nuisance, wasting valuable 
connection time. Luckily, you can rid 
your PC of these unwanted visitors using 
the excellent WebWasher program. 

Even if you've never been frustrated 
by waiting on ads to download, you'll 
notice a tremendous difference in the 
time it takes pages to load in your 
browser after installing and setting 
up WebWasher. 



WHRT YOU CON ACHIEVE 


Whether its on the (.division or on your PC screen, adverts ore rarely welcome. However, instilling software 
th.it a I (ark ad banner s, such as WobWiisher, and you will five an ad free life 
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Installing WebWasher 

When you’re installing WebWasher, make sure 
you cheek the hox titled 'Add a shortcut to the 
autos tail group. This ensures that WebWasher 
will run In the background whenever you start 
your PC, and saves you having to open the 
program every time you want to use it. 


ELIMINATING ADVERTS FROM Internet 
Explorer allows you to browse much foster 
Ebon you would otherwise. Lurtunaldy, 
WebWashei does oil of the i lecessaty 
work, letting you use the Web for more 
e II actively with Id lie effort 
WebWashei works by scanning the 
H I ML of each page you visit, and 
checking for images of a certain si ?c.. 

Most banner ads lend to be similar sizes 
and dimensions, so.WebWasher can 
instantly discard anything that looks like 
an advert. Because the program scans the 
HTML, Mislead of waiting on the page to 
download, adverts are removed Irom the 
page before it is loaded, making the 
process much quicker. 


Many od killers available at the moment 
concentrate on only ridding you ol pop¬ 
up adverts this function* available in 
WebWasher as well, works by refusing lo 
allow Internet Explorer lo open new 
windows without the express permission 
ol the user. This means that you can use 
the 'open page in new window' command 
in Internet Explorer without having the 
page instantly wiped. 

While WebWasher is one of the best 
ad killers on the market il still isn't able 
to destroy every advert from your 
browser. We estimate that something like 
90% of adverts you'd normally see won't 
appear, saving quite a bit of time when 
you're browsing. 



Choose a connection 


On opening Web Washer tor the first ti(T>e, 
you’ll' see this screen. Here, you are asked 
which of your Internet dial-up accounts to 
unleash WebWasher on. If you've only got 
one, just select that, otherwise choose the 
account you use most often. 
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Setting up WebWasher 

You could use WebWasher as it is, but to get 
rid of unusual ads, we'll need to configure the 
program. Open the ’Preferences’ box, either 
by double clicking the WebWasher' icon in 
the system tray, or right-clicking your mouse 
and choosing Preferences’ 



The options screen 

This is the WebWasher options screen, where 
you can tinker with the settings for better 
results. Firstly, make sure that the 'Standard 
Filters' option is ticked, as this retains alt of the 
default settings of WebWasher, while letting 
you add some others. 



Kill those pop-ups 

Tick the box next to J Popup Windows’ to 
make WebWasher eliminate those nasty pop¬ 
up ads. This simple step, more than any 
other, will protect you from ad nightmares in 
the future, as it slops Internet Explorer 
opening new windows without your consent. 
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B Filter animations 

Although animated GIFs can add some colour 
and movement to a site, most of them are 
adverts in some way or another Tick on the 
box on the left next to Animations’ and your 
browser will only show the first picture from 
now oa 



The built-in test 

To make sure that everything’s working, let's 
try the built-in test page, in the main menu, 
click on the question mark, and select 
Advertising Test Page' from the pull-down 
menu. If you can see no ads on Hie page that 
toads r everything’s fine. 



JHRGON BUSTER 

7 

Autostart 

A group of shortcuts stored by your 
computer that are opened by your PC 
when you start up. These programs 
run in the background, and can be 
identified by the icons in the system 
tray at the bottom*right of the screen. 

? 

Pop-up 

A win flow which pups up of its own 
accord. On Web sites, a pop up 
window is nearly always an advert. 

? 

■ 

Banner ads 

Any kirirl of ski lie Weh advert, this in 
usually the long vertical type. Ads on a 

Web page can also take the form of 
animated GIFs, which WebWasher can 
remove as well. 
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FINISH HERE 


Testing WebWasher yourself 

Browse away PPV 

Click J OK' in WebWasher and start up your 

Now you can browse the Internet as you 

browser as normal, making sure you’re 

would any other time safe in the 

connecting to the ISP you selected in step 

knowledge that WebWasher is filtering 

one. We went to a Web site containing quite a 

out adverts. You can tell WebWasher is 

few adverts to illustrate how effective 

filtering when the 'W icon in the bottom- 

WebWasher is. 

right corner turns blue. 


Blast those ads 

WebWasher will now start up automaticalty, 
and filter out adverts with virtually no fuss. If 
you want to he impressed, right-click on the 
WebWasher icon and select 'Statistics’. This 
will show you just how many pics have 
been removed. 
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Create a 3D look for your Web site 


How to: Create a navigation bar and logo using TrueSpace 3 



rUTORfUL 



Koo cm find 
TrueSpace 3 on 
this month s cover 
CD 


30 WEB GRAPHICS cam make your 
site look really impressive, but they 
can be difficult to produce. 
Unfortunately, just adding a bevel to 
your existing gr aphics in an image 
editing program doesn't always 
make the grade. 

Rut there Is a program that can 
help. We’ve included a fully working 
version of TrueSpace 3 on this 
month’s cover CD, allowing you to 
produce great logos and navigation 
bars for your Web site. 

One of the problems of creating 
3D graphics on a computer is that a 


computer monitor only displays in 
2D + TrueSpace allows you to set up 
two views of your wor k so you can 
gel all the objects perfectly 
positioned and produce stunning 
3D visuals for your site. 

If you’re new to 3D graphics, the 
new terms may be a bit off-putting. 
But we supply all the information 
you need to successfully follow our 
tutorial And once you have got to 
grips with the basics of the 
program, there are a vast amount of 
other features in TrueSpace for you 
to play with, 



IMIT YOU CRN ACHIEVE 


We will be buildings 
side bar menu 
system that contains 
realistic Ray traced 
rendered buttons. 




Archive 


Iti this teetton you w!l find a full a c hsLirig* of all irachs aorj art 
Rfimerniynr All nrtrctji nrn unsi^jnfid rtfinra music groins or ind 
looking for record d&a** 

Once aflisii have been signed triey are taken of? Ihe online d* 
MP3 irscka am removed for fuH nomnifirtM- ralna&e 


Hie main logo is all text, including 
the face. Ding fonts look great 
when you use the Sweep tool to 
extiude them and then add a 
bevel to them. 


Thta aTdllva es THE place to corne tor Ihe latest dance music mnavalons 


By rendering two images of 
the buttons, one with blue 
buttons and one with red, 
wc will be able to create 
JavaScript rollovers. 



PROS PACE 3 IS i\ high-end 3D graphics 
package capable of creating complex, 
photo-i ealistic scenes and has a full 
animation suite for producing the next I ara 
Croft full motion video sequence 1 
As you will probably have noticed from 
browsing the Web, more and more Web 
designers are using 3D to bring fiat page 
design to life by introducing elements that 
are shaded and give the appearance of 
standing out on the page. 

In this tutorial you wifi be able to build a 
navigation system for your Web site. You 
will also be able to use the same design to 


build a JavaScript rollover by simply 
rendering two files wilh different coloured 
buttons that can then be split up in your 
favourite image editing program, 

I ogos can look really impressive if they 
are given the 3D treatment as they can be 
given the appearance that they are just 
above the page. This will have a great 
impact to your site for first time viewers 
and it can be an effective way to change 
your existing logo for a new look, 
TrueSpace can a [so raytrace your scenes 
which gives realistic lighting and texture 
effects to your finished rendered image. 



You'll notice when you start TrueSpace 
that the tool palette is totally Icon led. 
By clicking and holding down the 
mouse button on icons you get other 
related functions. Right clicking on 
icons with a red spot gives a control 
palette. Names of the tools arc 
displayed along the botlom of the 
display so you know exactly what tool 
you have selected. 



Sorting out the views 

After installing TrueSpace, open it. Go to the 
house Icon in the bottom- right of the screen 
then press and hold the mouse button. In the 
pop-up menu, click on the top down view, Then 
using the button to the right, click and hold to 
get a front view In a new window. 
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Begin modelling 

Move your front view to one of the comers so 
j|'s not in the way of your work. Then press and 
hold the cube button in the bottom-left of the 
display, in the pop up menu, select the sphere 
for it to appear in your work space. It looks a 
bit rough, sn we're going to smooth it out. 



Smoothing off the edges 

Hit the 'Smooth Quad Divide' button in 
the icons, Youl! notice that the density 
of the mesh on the screen doubles. 
Press the 'Quad Divide 1 button again, 
just to make sure that wo get nice 
smooth edges to our sphere. 




Squashing the sphere 

Click on the 'Object Scale' icon as shown 
above then In the front view, left-click and 
drag downwards. The sphere squashes 
into an oval. Then in I lie lop view, dick 
and drag upwards so that you gpL the 
shape as shown. 




Paint the circle 

Press and hold the paint face icon and select 
the Taint over existing material 1 option (paint 
roller icon). A pop-up group will appear. 
Change the colour to cyan and push the 
shininess slider up, then click on your sphere 
to apply the colour. 



Orange glow 

There's an orange glow on our sphere, so to 
get rid of it, press your left cursor key (which 
selects the next object - a light), Change the 
lights shadows to on (clicking icon in image 
above and pressing left cursor key to select 
next tight). Turn the orange light to white. 




Create a cube 

Do this by clicking and holding on the 
sphere icon until the pop up displays the 
cube. The cube will appear in your 
workspace, scale the cube in the top view as 
you did with the sphere. Then select the 
move tool to position it as above, 




Object subtraction 

Click on the sphere to select it and then click 
on the object subtraction icon as shown 
above, if you now click the stretched cube, it 
will delete the half of the sphere that was 
being covered by the cube. The technical 
term for this is a Boolean operation. 



Starting the buttons 

Move the half sphere to one side so as to 
create room to create the buttons. Create a 
new sphere in the same way as before and hit 
the 'Smooth Quad Divide button twice. Scale 
the sphere as previously on the last sphere so 
that it resembles the shape of a burton. 



k 

Callgpri 

www, cal igari.com 

The makers of TrueSpace have a great 
frequently asked questions page as well as 
links and tutorials. 


30 Cafe 

ww w. 3dc af e .com 

This site has a vast amount of information 
including tutorials, texture maps and 
models all to download for free. 

k 

SDIinks 

www.3dlinks.com 

Discussion forums and links, 



Tcchfonts 

k 

http://techfonts.ellidt.org 

Fonts and dings. 


ISSUE 54 I PRACTICAL INTERNET I 73 



























































net workshop 


TUTO RIALS HOME IMP ROVE M E N T 


SPEIHKOKt n 1ST 

n 




CllNlALl hrtl FS HIN OltS *n7 LlUHIEI 

on VISIT WWYV.W1 fcHUSIOK.CO.UK 



Adding b border 

Create a cylinder from the same pop-up menu 
as the sphere and hit the ‘Srnoolh Quad 
Divide 1 icon twice. Scale it to be tike a border 
around the button sphere and position it using 
the object move tool in the front view just 
below the half-way point of the sphere. 



Adding b bevel 

Prom the Point Edit: Context icon, press„ hold 
and select the Point Edit: Face's option. Click 
the top of the cylinder from the top view and 
the face will change colour to green. This 
means that the top of the cylinder is now 
ready to be edited in a way that we choose. 


TOP HP! 

If you find the wire frame view a little 
confusing don't worry, it can be hard 
to see exactly what’s going on. Simply 
do a quick screen render to see how 
your creation is coming on. Click and 
hold the ‘Render Object' button and 
select ‘Render Seenc' fr om the pop up. 
When the scene has rendered this will 
give you an accurate view of what youi 
finished image will render like. 









Using the bevel tool 

Press and hold the ‘Sweep 1 icon and in the 
pop-up menu, select lire 1 Bevel' tool. A small 
bevel will have appeared on the top of the 
cylinder to adjust the $i?e use the right button 
on the mouse and move the mouse up Ibis 
will Increase the bevel size. 



Add some colour 

Click on the paint roller again (Paint 
over existing Material tool), select a 
darker blue and click on the sphere to 
colour it. Then select a while colour 
and click on the cylinder to colour that 
up as well. 



Gluing them together 

With the cylinder still selected, press the ‘Glue 
as Sibling 1 icon in the bottom left and dick on 
the 'Sphere' button. They are now glued 
together. Mow position them slightly ahnve the 
first half cylinder using the front view to help 
you see the position. 




Copy the button 

Copy the button object 'Ctrl+C and 
move it down on the lop down view, 
Repeat this process several times until 
you have an image that looks like the one 
above. Our next job is going to be adding 
text to the buttons, 



Adding text 

Press and hold down the ‘Spline Polygon' 
button to reveal the pop-up menu and select 
'Add Horizontal Text'. If you want to change the 
font, right-click this icon. Move the cursor to 
some free space on the top down view and 
dick. You can type your buttons functions here. 




Sweeping the text 

Click and hold the 'Bevel' icon and select the 
"Sweep' icon, ej$ you do so you'll notice the text 
has been extruded. The text is too large so wo're 
going to scale it by selecting the object scale icon 
and pressing both right and left mouse buttons in 
the top down view to scale it uniformly. 
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Position the text 

Once the text has been scaled, well 
position the text above the first button. Use 
the front view window to make sure the text 
is above the button, Repeat this process 
several times creating new text for each of 
(lie buttons. 




Reddy to render 

Once you’ve got all your buttons labelled up, 
right-click the mouse on the Render Scene 
icon in the bottom-right In the dialog box that 
popS'Up, select 'Raytrace' and 'Anti Alias' Click 
on the background colour (default grey) and 
adjust the sliders up to 255 to get white. 



JARGON BUSTIR 

7 

II 

Render 

This gives you a fully shaded image 
using the lights in your scene and 
textures used on the wire frame meshes. 


7 

Anti aliased 

This process of smoothing edges 
allows your images to look ns smooch 
as possible. 



7 

Mesh 

This is a wireframe object made of 
faces (3 or more points). 

7 

■ 

Raytrace 

Each light’s rays are traced from 
source and calculated in the scene with 
light colour, shininess and texture of 
objects taken into account. 




Quick test 

Left-click Ihe ‘Render Scene' icon just to 
make sure eveiy thing's in the right position 
and do any final positional adjustments. 
When you’re happy, dick and hold the 
‘Render Scene' button and select 'Render 
Scene to File', 




Final render 

Name your file and select other for the 
resolution, input twice your monitors size which 
in this case, is 20-1S x 1535. By rendering it 
larger and scaling it down in an image editing 
program, you get smoother anti aliased edges. 
Hit 'Render' I fieri select H 32 bil image' arid OK’ 




Change button colours 

If you change tl^e colour of the 
buttons and render off a separate 
copy you cun create JavaScript 
rollovers using image slicing in 
Fireworks, Image Ready or another 
image editing program of your choice. 




Archive 



Creating the logo 

Save your last scene, and create u new one. 
Create the text of your logo as done In step 
16, sweep it and if you want to bevel it. The 
icon in this logo is a font called Superstar DJ 
available from the Techfonts site. Ding fonts 
make really good extruded icons and logos. 



Position and render 

Simply position the lext in a way that will fit 
with the logo and sit.e rotating slightly if 
riecessaiy. This time wcYc going to render 
the image to disk (as in step 21) from 
the isometric view once it's been 
positioned correctly. 



Drop them into your Web page 

Now you can open the images in your inage 
editing program and save them as jpeg s for 
layout in your Web page. If necessary, create 
image slices for JavaScript rollovers, then view 
your firs! effort in 3D. Hopefully you will now 
go on and learn more using True Space. 
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Create a site in an afternoon 




PRUJEGT5 


on title cb 


TUTBHIHL 


How to: Gel started with the flexible and feature-packed freeware package AceHTML, 
which gives users full control over their pages’ code whilst 


site's HTML code as the focus 
editing activity. 

Admittedly this is not the first program 
to offer such featur es - Allaire's HomeSite 
is a popular product that follows pretty 
much the same route - but AceHTML has 
the distinct advantage over HomeSite in 
that it is completely free of charge. There 
is a Pro' version available, but the 
extensive feat tires on offer in the free 
version mean it's unlikely you’ll feel the 
need to upgrade. Read on for how to 
create your site. 


Y(w'!t find 
AceHTML on this 
month s Practical 
inlet net CD-ROM 


WEB PAGE LEGEND has it that there are 
two ways to make a sile - cither to do it 
the easy way with a What You See Is What 
You Get (WYSIWYG) editing package like 
Frontpage or Dreamweaver, or to opt for 
the difficult method of coding pages 
manually. AceHTML manages to dispel 
this virtual myth by providing its users 
with the best of both worlds. 

The program boasts plenty of easy-to- 
use features that help assist with making 
all kinds of Web sites. There's also the 
bonus of immediate accessibility to the 


WHHT CRN BE ACHIEVED WITH THIS TUTORIAL 


11$ amazing what you car do 
with the humble 112 lag when 
stylesheets are put into action 
here weVe changed the 
background and text colour as 
well ms the font. 


Behind the scenes, we've 
also included Meta tags to 
help out search engines, and 
have checked the document 
for correct HTML syntax 


$ a ii j & j 

Hume ‘iccrch Favonte* HtMay Mai Pw 


James 1 Paris Photos 


Click on a photo to see the Ml SiM versiftn 

Mi 


Clicking on one of the 
images will result In a new 
browser window 
appearing with a larger 
version of the image 




It's easy to check on which image 
you’re importing with AceHTML 
as there is an integrated image 
Browser for looking through 
folders of graphics. 


THIS TUTORIAL AIMS to provide a painless 
introduction to AceHTMl. It does not provide 
anything like a comprehensive coverage of the 
features on offer in the software, but it does 
give you the pointers required to put together a 
basic page. This is shown through following the 
steps involved in assembling a photo gallery 
page, which displays a selection of images of 
Paris and allows users to see larger versions in a 
pop-up window by clicking on any of the 
photos. There's no reason why you have to 
make a page that follows the same format all 
you have lo do is adapt the techniques of 
inserting images and styling text to the purpose 
you have in mind. 

In addition lo basic text and image work, 
you'll also be introduced to the way that 


Ace HTML works with stylesheet. As regular 
readers of Pincticat internet will know, 
stylesheets are an incredibly flexible way of 
defining the way that Web page elements 
appear on-screen. They avoid a lot of the 
hassles normally associated with Web page 
design by allowing quick changes to just one 
part of the stylesheet to be replicated instantly 
across an entire page, or even an entire sile. 
The way they're used in this tutorial is very 
simple - we just alter the appearance of our 
page headline - but it’s easy to go on to more 
complicated stylesheet work once you've learnt 
the basics of how they function. To conclude 
the tutorial, we take a look at Meta tap, 
checking your pages for errors, and Ace HTML’s 
sister package, Ace FTP. 




installing and registering 

Use this issue's cover CD lo Install AceHTMl, 
and then launch it from your Start menu. The 
above dialog Lux will appear. Click ’Get your 
free registration code’ and follow the 
instructions on the Web page that appears. Fill 
in your name arid code, then dick OK'. 


>. Common j SperalvaJ j T abfas. Frames and Lists | Fornrj 

£ E 3 ■ IT * € 



™(\) 


Heading Style 3 Shjft+CW +3 
Heading Style 4 Shift+Ori+4 
Hewing Style 5 Shift+Ctfl+5 
Healing Style 6 Shif(+Gri+6 


ta, http-equi* 
tioJanes 1 Pi 
fca name-"Description" content;"" 
ta naEae-"KeywDr(is H contents" *> 


xt /ht-int 


La naaie-" author" content-" J W W Seahright"> 

La nameIrenerator" content®* 1 JkjceffTML 4 Freeware' 

ead> 

ity> 



Creating a title and headline 

lype in the name of your page between the 
<titlc> and </(itle> lags. Move the cursor to 
after the <body> tag, dick on the 'H' 
button and select 'Heading Style 2' as 
shown above. Euler a page headline after 
the <h2> tag. 
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Inserting an image 

Move the cursor to after the </h2> tag Click 
the 'Specialized 3 tab on the button bar, and then 
click the Insert an Image 3 button as shown 
above. In the dialog box that appeals, click the 
yellow folder icon to the right of 'Source' and 
select an image to import. 



Configuring image appearance 

Enter some 'Alternative text' to describe the 
image. Select an alignmerit option from ihe 
pop up menu. Set tile 'Horizontal and 'Vertical 
space values to 10 to give space around the 
image. Click 'OK', and repeat steps 3 and 4 for 
any further images. 


Fie Edit View Syr*aot Optiom labs £«uments Help 
[3 £3 v Desktops 
A. ^ Dssptay Hnjfc Fxptnffft 1 ShtfttF4 


Ht| •* Dk.yldy Statue Bat 
“|v Display Mangins Bar 


JO in* | 

S- Qj In- 

£Jg Gbptap Special CIwm 

L*S Dnii^y Intern^] Browser 

Auto refresh viewer 

t<fel 


Encoding 

Toofcars 


Dar 

RU 


t.a hrrp rq 
tle>J sues 
ta naDLe="D 
ta nane="K 
ta naae-’ft 
ta nsn.e»"G 


</head> 




Improving the text display 

With lots of HTML code on the screen, make 
things a little easier for yourself by selecting 
'Display Word Wrap' from the 'View' menu. 
The vertical' dotted line, which sets the text 
wrapping width, can be moved by clicking on 
il. 



Previewing the page 

To see how the page looks in a Web 
browser, dick the 'Start External Browser' 
button, You will be prompted to specify o 
browser - click 'Search' and double-click 
the name of the prefened browser when iL 
appears Finally, dick OK 1 


JARGON BUSIES 

a Cursor 

f This is the vertical (sometimes flashing) 

bar that appears on your screen to 
indicate which section of text Is currently 
being edited. You can reposition the 
cursor by clicking your mouse on a new 
location. 

n Stylesheets/ CSS 

f Cascading Style Sheets allow a whole 

range of Web page design controls, 
ranging from positioning of elements on 
the page to ihe appearance of different 
elements. Appearance is the main 
concern of the stylesheet examples 
worked on in this tutorial, but Ace HTML 
can handle the whole range of stylesheet 
behaviours, 
x 
x 




Working out what to do next 

See what due needs In lie done my looking 
at the page preview. We should align the 
text and images centrally, and also make it 
so full size versions of the image will 
appear in pop-up windows when clicked, A 
more stylish headline would be good, too. 




Setting alignment to center 

To align all of the page elements centrally, 
select all the code between <hndy> and 
</body^, and click the 'Center 3 button, which 
is on the 'Common' tab of the button bar. 

This technique can be applied to smaller 
sections of the page by selecting less code. 
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II <inf) ai;-"lwjBsfUmre. 1w‘ IseIse-I cndtr,-HI tisiaht-m 

Making a link to an external file 

In order to make the full size versions of the 
images appear, we need to create a link. The 
same technique is used to link to other HIML 
fibs. Select the <tmg> tag and click 'External 
Link' - the globe and chain on the 
‘Specialized 3 button bar. 



Click i.ui a pliutti m sec i.Mr lull slz* version, 



Vi$icom Medio 

w w w. vis ic o m m e d i a. com 
Makers ot AccHTML. This site is the place to 
cheek on new versions and other products 
in the range. 

World Wide Web Consortium 

www.w3c.org 

If you're interested in finding out more 
about HTML, look up the official 
specification here. 

GIF Art 

www.gifartcom 

A great selection of free graphics. 

CSS Pointers 

www.ess.nu 

Find out more about the dark art of 
stylesheets at this useful site, 
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• Web forwarding • Catch-all e-mail forwarding 

• Up to 100 e-mail forwarding addresses 

• Holding page wizard * Change name servers 

• Change IPS tags (UK domains) 

• Full domain management 



* +registration fee: £2.50 per year. US domains: £2.29 
+ registration fee: £6.70 per year. Prices exclude VAT 





^ Host 
4 Europe 


group of companies 


OUR PROMISE TO YOU... Ours are the lowest 
prices in the world. We don’t charge a transfer 
fee and we'll give you double the difference 
back if you find a cheaper price anywhere else. 


irk 


*See website for full terms 
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TOP TIP! 


Take advantage of a whole range of 
useful Web page resources by selecting 
the Bravenel Web loots' link from Ihe 
'Options" menu. This will link you directly 
to the Bravenel Wei site, where a whole 
range of services are available lo spruce 
up your pages with a little interactivity. 


H'UiL p TOUR 0W< iNlilWiI IVL* UIJMMUWIV 

WIN I DUD TO#' HATJI) WHi !!>!][ fi if)K Wl ISMfl Nh ' 
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3- trft 


► 

pr'»‘Hrrd >■ 

Vil* tot l-talp CtNtof L HUHLta* i 
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^ WTTPIJNG r%vg»> 

^*4 DA!AH*4 I 
^ HWJW CLDtJT jfcft j igtoj] 
^ ¥4J lICA^IFAf (multi p.jfc| 
£ RW«s£]MIBp|4 



Specify what to link to 

Enter the name of the link target under 
" Reference' , or click the yellow folder to 
browse for the relevant file. All files to link 
to should be stored in the same directory 
as the Web page file itself, to avoid 
problems of broken links. 



Making the link appear in a 
new window 

Click the 'Frame Targets' tab, and select the 
■_bliink r option. This will make a new Wfeb 
browser window when this link is clicked. 
Click 'OK' to make the link, and repeat 
steps 1D and 11 for any further links. 






Adding style sheets 

We will now create a style lhal will make 
the page headline look a little more 
interesting. In the CSS' tab. click the Edit 
Document Style' button (the first on the 
left). In the window that appears, select 
New' from the Style' menu. 





Style Sheet Expert 

Type *H2' into the 'Selector' box. lo alter 
the text background colour , for example, 
dick lira *t' next to 'background' and click 
'background-color' Select a colour from 
the pop-up menu as shown above. Edit 
other properties as desired then click OK' 



Adding Meta tag information 

Meta tags provide information to search 
engines. They are already on your page, 
ready to fill in. Enter a sentence describing 
the site in the 'content' section of the 
'Description' lag and individual words 
describing it lor lie ‘Keywords' tag. 




Checking your page for errors 

To look through your HTMI for mistakes that 
might cause problems for silo visitors, select 
'Check Document' from lira 'Syntax' menu. If 
errors are found, they will be listed in a panel 
below the page code. Double-clicking on an 
error highlights the offending code. 
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Putting your page online 

Once you're ready to put your page online, 
it's possible to link directly into Ace HTML's 
sister programme, AceFTP, which is also 
provided on this issues cover CD, Select 
‘Start Aceh IH' from the ‘Options' menu, but 
save the page from within AceHTM L first 


CONCLUSION 

Vou should now know your way around 
AeeHTML well enough to create all the 
elements of a basic page. Unfortunately, 
there isn't been space in I his tutorial to 
explore some of Ihe more advanced Java 
and DHTML features offered by the 
software, to start explor ing these 
lea lures, use the Quick JavaScript', 
‘DHTML Tools' and ‘java Tools' buttons in 
the relevant sections of the mam button 
bar. There are many other useful features 
that you'll come across whilst wor king 
with AceHlMl - such as the ‘Image 
Browse' function in the 'File' menu, 
which allows whole folders of images to 
be viewed if you can't remember which 
particular graphic you're looking for. As 
the package sticks closely to HTML 
standards, you can use your sile in 
another Web editing package. 
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Add drop down menus to your site 

How to: Use drop down menus - optionally with stylesheets and 
multiple menus - to provide quick and easy Web site navigation 


mmn 


GETTING AROUND A Web 
site should be made as easy 
as possible for users. One 
way of meeting this 
important navigational aim is 


to use drop down menus. 
You should be familiar with 
the concept as they ar e 
used on most major Web 
sites, especially shopping 


sites. Also, they have an 
obvious similarity to the 
menus used in normal 
computer programs. 
Because they arc quite 


established in everyday 
computer use, it means that 
users are familiar with how to 
use them* We have featured 
tutorials in past issues of 
Practical Internet with the 
basic code for these menus; 
this time we have got a little 
more ambitious by 
introducing flexible menu 
design and the potential to 
have more than one menu 
per page. 


<html> 

<head> 

<title>Pop up menu</title> 

</head> 


<script Ianguage- "JavaSeript M > 
ex¬ 

<body bgcolor="#FFFFFF"> 


<form name='popup l M > 


junction linker(whichmenu) { 
var URL = 

<select name^ M themenu M > 


whichmenu T options|whichmenu,selectedlndex] .value; 

<option selected valuer"'index.html M >Site lndex</option> 


lopJoeation.href = URL; 

<oplion value= M page2.html lf >Second page</option> 


) 

<op Li on val ue='' pa ge3. htm 1 1 '>Thi rd page</optio n> 

</select> 


//~> 

</forrn> 


</sciTpt> 

</body> 

</html> 




Creating a basic drop down menu 

Thin code is the basic foundation for a page containing one drop down 
menu, Everything between <form> and </form> creates a drop down 
menu with three items. The first Item [Site Index) will be visible tu users 
before they click on the menu, as it has the SELECTED property in its 
OPTION tag The VALUE properties given are the file names that we want 
users to be redirected to when they have selected that menu item. 


Adding the JavaScript to automate the menu 

this should be placed before the </head> tag, It does the visible work of the 
drop down menu. The first two and last two lines are standard start and finish 
methods for Java Scripts, The 'function' crested is called linker', and performs 
the two lines of script between the brackets when it is triggered. The first line 
creates a variable called URL and sets it to the VALUE property of the 
selected menu item. The second line makes the browser load that Web page. 


i 




CGI 


bandwidth Conservation 

? 

Common Gateway 


Society 


interface (CGI), 3 means of 


w w w, i nfo hi way.com /fa ste r 


providing interactive 




dements on a Web page 


Dynamic Drive 


hy linking to scripts stored 

* 

www.dyoa miedri ve com 


and run on a Web server. 




Many Web space providers 


Dynamic HTML Zone 


allow users to pul their 


www, dhtmlzone, com 


own scripts on the server 




in a special cgibin' folder. 


JavaScript Guide 



k 

www.J avoSc npLgu i de. com 

o 

Function 



i 

m 

JavaScript that is only 


HotSyte 


executed when specifically 

* 

www.s c ivc.com/liotsyte 


triggered or called from 




elsewhere on the Web page. 

k 

JavaScript.com 


the drop down menus 


www.javasciipl.eom 


crested here operate by a 




trigger action (the user 

JL 

JavaScript Source 


changing the selected item 

k 

http://javascnpl .internet .com 


of the menu) leading to the 




function being called, 

k 

Javascript City 

_ 


“ www.Jovascriptcity.com 


<select name=''themenu" onChange="!inker(this)" 
styles" col or: blue; font-size; 14px ,F > 



Triggering the JavaScript and styling the menu 

The script explained in step two will not do anything until it is triggered. We 
want to call the function each time the drop down menu selection is changed 
by the user, and you can see the method for doing this above. The SELtCl 
lag from step one has been modified with the addition of an ONCHANGE 
property, which tells the 'linker 1 function to go to work on this menu. The 
STYLE property sets the colour and font size of the drop-down menu's text. 
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1 In addition to text colour 1 

styling, it’s possible to set the i 

| Some novice visitors may not 
be familiar with menus, so 


colour of the whole menu. 

they won t know how to gel 


This can Lie useful when you 

around your site. The easiest 


have a page with a 

Solution is to create a menu 


background colour other than 

item that reads something like 


white. Simply add 

1 Click here to navigate', and 


backgr ounds yellow/ to the 

lo set it as the default item to 


STYLE property of the SELECT 

display using the SELECTED 


tag, replacing yellow with the 

property in the OPTION tag. 


colour of your choice. 

See step 1 for an example. 


Site Index 


Site Index 


Second page * 


Third page 


Testing the drop down menu 

The image above shows how the drop down menu looks in 3 Web browser 
when iL is in use. Users of browsers that do not have JavaScript facilities will 
not. be able to use the menu as it stands. Whilst users like these are few and 
far between, they are obviously important to consider. It’s possible to cater 
for them by adding a ’Go' button and using the Click Go script from 
www.staff.net/cgiscn pts. 


Site Index 


Recommended Links - 
(Recent site updates J 


* 


FINISH HERE 


Multiple menus on the same page 

You can add extra menus by following the same format of FORM tag - just 
make sure each has a different NAMt property. These can be linked to a 
script that will help users of older browsers, buL do require the support of 
CGI scripts by your Web server. Add the code action- 1 Vcgi-bin/dickgq. pi" 
method-"get" to each FORM tag and create a 'Go' button by placing the 
code <input lype^"submit" valuc=''Go n > before each </form> tag 


DROP DOWN MENDS IN ACTION 


HERE’S A SMALL SELECTION OE SITES THAT USE 
DROP DOWN MENUS. PAY THEM A VISIT AND SEE 
HOW THE MENUS IMPROVE THE NAVIGATION OF THE 
WEB PAGES 


GuardianUnlimitedi 


IWIWDI h. home LtfHtnetta Nik '.Vj.irih.m Our l.-Hfc . 



Today's tup Glories 




Advanir^d! ch 

Todwy 1 ; news 


S lotsl 4^000 uf tout a 
irilNJth SKf>€C 

* Slaughter ar*n Md^rUKl 
F ull 1st oF ontbf< 

■: A-h-||- T R—II 


Guardian Unlimited 

www, gu jfdi a n .co.uk 

Tlic quickest way to hop around the extensive network of sites that 
make up Guardian Unlimited is through its drop down menu, which 
is easily found on every page of the network in the top right of the 
page^ The menu features links to ail of the network’s sites plus a 
selection of its main sections 



Edinburgh Festival Fringe 

www.cdfringe.com 

It's unusual to see a site that can only be navigated using drop down 
menus, but this is one of them. Unlike our simple redirecting script, 
the drop down menu here interacts with the Web server to decide 
whether the site visitor is entitled Lo access the page requested, as 
certain sections of the siLe require registration. 


,UOTTl IN OFPTH SPECIALS 


Clinton 



CNN 


www.Gnrn.com 


[he vast number of pages on the various sites run hy CNN means 
that a spot-on navigation system is pretty much essential to its 
success, in the page shown here, which is a CNN In-Depth Special, 
users can hop to different pages within the same section, or to other 
parts of the main site using one of two drop down menus. 
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EXPAND YOUR MIND 


Whether you need to expand your music collection or 
your data storage, EMTEC disc media always delivers 

mind blowing results. 


Behind every EMTEC disc media product lies state- 
of-the-art technology and the same commitment 
to quality and value that made BASF leaders in 
tape media. 

Now EMTEC brings you a complete range of CD-R 
CD-RW, DVD and MD products for the digital age. 
These are available in a range of capacities. 


www-emtec-group.com 
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smart way to get your small business online 


W hen starting up an online business 
many people feel unsure about 
whether they’re doing the right 
thing. Niggly doubts linger in the 
back of the mind. That's why in 
this month’s Your Business Online 
there's expert advice about the types of 
products that sell online and a tutorial on 
how to get feedback from your customers (to 
gauge what they think about your business). 

Security Is another worry that concerns many new businesses - 
and rightly so. Sadly, the Net is a rich hunting ground for con artists 
and fraudsters. Read our tutorial on pages 90 93 to discover flow to 
safely Lake credit card payments online. 

This issue also takes a special look at business ISPs. While using 
a free service is certainly tempting, such services rarely meet the 
needs of small companies. Have a look at what you’re missing. 


Mark Newman, Editor 
mnewman@paragou.co.uk 
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BUILD YOUR 
STORE TODRY! 

New service offers eCommerce software, 

Web hosting and dial-up Internet access 

ir YOU'RE PLANNING to build an online store on a tight budget and 
don’t want the hassle of using complicated software, Fit4Business’ 
new service could be ideal. 

It’s offering a free 30-day trial of its Internet Package (normally 
£19.99 a month) which includes Internet access, 11 email addresses, 
15Mb of Web space, a free domain, free online tech support and 
telephone support seven days a week. 

The Fit4Business Site Builder software at www,fit4businessxom 
requires no technical knowledge, and includes professionally 
designed templates, multiple colour and design combinations, and an 
easy-to-use interface. The package lets you add secure eCommerce 
and merchant services and integrate online trading with the Bank of 
Scotland Internet payment gateway, 

Steve Willock, Director at Future Integrated Telephony pic and 
founder of the Fit4Business service, said: ’ Small businesses want to 
reduce their number of suppliers. It's too easy to connect !o an ISP, 
buy a domain from somewhere else, design your site and add a long 
list of other suppliers of the essential things that every business buys. 

’The result is too many suppliers and too many bills. FiMBusiness 
has brought together those services in one place so small companies 
can gel on with what they do best running their business.' 


Customer power 

GIVING YOUR SITF'S visitors the ability to comment on each of 
your products can help to boost sales - and a new online service 
lets you do it for free. 

A recent Anderson Consulting survey found reviews and 
recommendations drive 62 per cent of Internet shoppers to buy 

online - so independent 
comments from your site's 
customers are important. 

On Your Site 

(www.onyoursitejiel) lets 
you create a virtual 
community on your site by 
allowing visitors lo review 
your products or services. 

You simply need to add 
some HTML code into each 
of your product pages lo 
activate the service. 
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CALL CHARGES TUMBLE 
FOREBUSINESS 

NIL HAS UNVEILED a new low-cost telephony service for small 
businesses, Business Essentials, which bundles together email, phone 
and Web access. 

The package costs £12 3 month and helps save on call costs - rates 
are currently 3p a minute for national daytime, 2p a minute for local 
daytime or Ip a minute at any other time. Internet access is charged at 
1 p a minute at any time of the day or night (plus a minimum connection 
charge of about 5p). 

Chris Hutchings, Group MD of NTL Business said, Tor the first time 
many small businesses will 
be able to have telephony, 

Internet and email from one 
supplier, on one bill and one 
support line. 1 ' 

Broadband, voicemail and 
mobile options will be 
available later in 2001. Extra 
telephone lines cost extra. 
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i NEWS 


PRODUCT CATALOGUES MADE EASY 


PUTTING YOUR STORE S product catalogue 
online and then integraling it into your Web 
site can often be a time consuming and tricky 
process, f lowever, there is a new product 
from SoftQuad - the company responsible for 
popular site creator HoTMetaL Pro - which 
aims to make the process easier. 

MarketAgility Express lets users quickly 
create their own customised product 
catalogues. It requires no setup or 
configuration and creates e-catalogues from 
scratch or by importing Microsoft Access or 
fxcel files. 


It also supports the creation of buyer- 
specific catalogues with special pricing and 
simplifies categorising products into different 
categories for rapid sear ching. Furthermore, it 
automatically transforms catalogues into e- 
market format and enables non technical staff 
to manage and update catalogues, 
ManketAgiJity Express is available now for 
the Ariba platform and costs £672. More 
details at www.softquacEcora 






the tools to accelerate payment 
and drastically reduce time 
for invoice administration. 
Because it manages to 
aggregate costs for credit 
information and traditional debt 
collection services, PayMentor 
promises significant savings for 
any business* 


A NEW ONLINE credit 
checking service has been 
launched to assess the credit of 
prospective customers and 
avoid unpaid bills. 

PayMentor 

(www.PayMentor.com) claims 
that it can '‘get invoices paid 
proactively and 
to eliminate 

customer service issues 
before they become 
reasons for non payment*' 
Starting from invoice 
late, PayMentor 


you with 


SMALL BUSINESS NEVUS IN BRIEF 


□ A quarter of content Weh sites such as 
media, portal, information, and publisher 
sites are now profitable, says ActivMedia 
(www.activmedi3research.com). A further 4 


per cent are 
expected to 
become 
profitable in 
the next year 
Content sites are more likefy to be profitable 
the longer they have been in business as 
they earn more money from advertising than 
they do from the sale of goods or services* 



u UK home shopping sites are ignored by 
most search engines, says Internet traffic 
generation specialist ReceptionaEcom. The 
major names in B2C e-commerce in the 
UK simply fail to appear anywhere near 
the top of search engine listings. US sites 


are more likely to be correctly optimised 
and designed to accommodate the 
requirements of search engines* so they 
appear more prominently. 


□ BT has launched a new phase of its free 'e- 
asy 3 education 
programme to 
help small 
businesses get 
value from their 
investment in 
eBusiness, ffs run 
in partnership 
with local 

Chambers of Commerce and encourages 
firms to move beyond a basic Web site 
towards true online trading. More details at 
www.btxom/sme or by calling 0800 169 
1690 i 




SECURING YOUR WEB SITE 

EVERY BUSINESS SHOULD 
CONSIDER TAKING STEPS 
TO SECURE THEIR SITE 

It's a frightening fact that about 70 per cent 
of hackers come from within the 
organisation/coin pa ny being attacked. And 
when social and economic factors - such 
as redundancies and downsizing - kick in, 
cases of hacking multiply. 

Passwoi ds to a Web site arc a major 
concern, Only tell key personnel what that 
password is, and don't leave ft written note 
near your desk! Never give passwords over 
the phone to support staff. Change 
passwords regularly, particularly when a 
member of staff leaves. Make passwords 
complex, using numbers, uppercase/ 
lowercase and symbols. Standard 
dictionary words can be cracked in 
minutes using special software tools. 

Web pages themselves can provide a 
path to internal systems. If there's a 
connection between a Web server and 
other computers, then there’s a possible 
hack available. 

Firewall security 

For higher end users, ins tailing a firewall can 
prevent unauthorised access to your 
network. Fiiewafls can bo implemented in 
both hardware and software or a 
combination of both. They sit between your 
network and the outside world and are 
frequently used to prevent unauthorised 
Net users from accessing private networks 
connected to the Net, especially intranets. 

All messages entering or leaving the 
intranet pass through the firewall, which 
examines each message and blocks those 
that do not meet the specified security 
criteria. There are several types of firewall 
techniques and your Web hosting 
company will be abb to advise on the best 
one for you. 

Overall, check Urol your hosting 
company has adequate security 
systems/!ntaision detection In place to 
prevent unauthorised access to Web space 
and associated data. 

Andrew Thompson is Marketing Manager at 
Verio, ana oi ihe wnrid‘s largest Web hosting 
companies and a leading provider of 
comprehensive Internet services. See the site at 
wwWrYeTlo.co.ok 
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Kevin Grumball of 

3 rln i h fl 1 J 

eCommerce 
software-specialists 
Actinic explains 
how to make your 
online store 

■ 

profitable ™ 
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Turn browsers into buyers 


FEATURt 


S elling, successfully to buyers on the Net 
involves many practices found in ordinary 
sales and marketing However, there are a 
few subtle differences - for a start, the 
type of people who shop on the Web can 
be quite different from those who use bricks and 
mortar shops. Also, the Net is only suitable for 
selling certain products. 

It's good for products where you can make a 
judgement based upon sight or sound, but poor 
where smell, taste or touch matter (See our feature 
on pages 102 for more on this). Some businesses 
have tried to tackle this by using gimmicks like 3D 
rotating views, but that still does not tell you if 
clothes will fit. You can build trust by establishing a 
reputation, or by reducing the risk to the buyer by 
offering no-quibble guarantees. 

The key to sales is offering what the customer 


:hange 

O streets online - 

BROADCAST DIGITAL 

[}ulcIF TJnkR iwrcH ftw 



.J, Ail # Tlite # Atesi 

iejms smmitiTTOiLeif^ clinch cowtwv wnwin |A0WS5 


Welcome ba* Jo Col: ■ If yoifr« net Jo Cole.: " 


View) i‘our Orders . Your Account or Other details 
plziy flUy e on, to switch otf please dick hers. 

. 

i' op 



AndfaStrvet (www audios tree r ca. uk) recognises returning customers 
3fld greets them on the welcome page 

AM Do not ask them to log in or supply any 
details before they can look at your 
catalogue. There will be plenty of time to gel their 
name and address once they have decided to buy 
something. It is nice to offer regular customers 
some form of recognition, like showing their name, 


but if you ask for it too early, it’s like an over- 
familiar salesperson. Most buyers will leave your 
site rather than fill in a form. 



if you don't want ro wjtcfr the Hash fight show offered by Lab\ec 
f' www.labtecxom,} as an introduction to the site t you can take advantage 
of its 'Skip Intro" button 


O Do not use Flash, large images, front-doors 
or other gimmicks. If you arc really so 
obsessed by your business Ilia! you think anyone 
will watch a ten-minute self-promotion, at least 
make sure that you offer a Skip intro' link. 
Otherwise, 80-90% of your visitors will leave 
without opening the door. I he rest will watch the 
animation and then leave. Ask yourself do I want 
to impress, or sell something? 


It’s easy to drive someone 
away on the Net-so put in 
as few barriers as possible 

wants, at a price that they arc happy with. In your 
eStore, the buyer cannot easily ask questions of 
you, so you need to provide all the information 
they require to make a decision and make it 
obvious. 

It's very easy to drive someone away on the 
Internet, so put in as few barriers as you can 
to buying. We've put together a list of ten steps you 
can take to ensure your customers are happy and 
that, more vitally, they are inclined to buy. 



Carphone Warehouse (wwwxarphonetoaretNHjse.com) makes it easy 
for customers to buy products Jhere is a nice big button on the 
welcome page that lets you start your stropping 

O Make sure that your customers can easily 
find your products and services. If you have 
a home page, have a clear link such as 'Shop Here 1 
in large letters. Do not rely on clever graphics or 
animations. Do not make it flash or blink - 
everyone will assume Iliat the rest of the sile will 
give them migraines. 



if you offer goods that are unique tu your site , as is the ease with 
RagdoHy's hair accessories (http://nrgdolfy.com) make sure you 
include pictures so customers can see what’s on offer 


O ils important to ensure that people can 
clearly see what you sell. Have pictures of 
the soi l of products lhat you sell in each category - 
some of your buyers may not speak your language, 
but they know what they want to buy. If you sell 
branded goods, use the brand logos (get 
permission) to reinforce your credibility and to 
speed people through. Link logos to the relevant 
sales section. 


ENCOURAGE YOUR 
CUSTOMERS TO BUY 


JUST AS YOU would expect consumers 
to enter your shop and browse your 
products, so online shoppers will 
browse your site and make 
considered decisions before 
purchasing products. 

Customers will visit for many 
reasons. It may he competitors 
checking oul your site, consumers 
comparing prices, and finding out 
your trading policies, novice shoppers 
who find your site too difficult to use. 
Equally, they may use your site and 
then place the order by telephone. 

These are the recommendations 
that Actinic gives its users to 
encourage consumers to complete 
I heir purchase and repeal purchase 

• Most importantly, build trust and 
more trust. And keep your site simple 
and easy to use. 

• Provide your contact details 
throughout the site, including, a 
telephone number and physical 
address. Promote confidence, 
respond quickly to emails, and answer 
the telephone professionally. 

• Communicate your postage and 
packing costs early in the transaction. 

If the customer proceeds to checkout 
and decides the postage is too 
expensive, you have lost the sale. On 
a positive note, to justify the postage 
charge a customer may buy more 
than one product. 

• Explain youi guarantee and returns 
policy. A rock solid guarantee goes a 
long way to persuading people to buy, 

• Describe your terms and conditions 
and privacy policies, 

• I-*plain your security and 
encryption process. This could be 
using Secure Socket Layer (SSL) or 
bank-approved software like Actinic 
Catalog - with 128-bit encryption. 

• Provide alternative ordering 
methods. As a vendor, even if you are 
pushing for Web sales, you should 
give alternative ways of ordering such 
as by fax. Only a few people will take 
advantage of the facility but for the 
rest It, provides an aura of confidence. 

• Let people know that the seller 
takes the risk, not the buyer Many 
people ilon t realise Ihe exleul of 
protection that credit card companies 
provide. It's simple. It you get 
transactions charged to your account 
which you didn't authorise, you can 
request a refund from your credit 
card issuer. 
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FEATURE 


Your Business Online 


Q 


ENCOURAGE YOUR 
CUSTOMERS ID BUY 


• Remember to tell your 
eu^loiTiers that the risks with 
shopping online are exactly the 
same as wilh mail order. If you 
ted confident to buy by phone, 
fax or mail, you should be 
confident Lu buy on the Internet. 
In fact your rights are the same 
whether shopping on the Net or 
in the high street. They arc 
covered by the Sale of Goods Act 
1979 and the Trade Descriptions 
Act 1976. If you receive faulty 
goods, you have the right to a full 
refund. The only exception is 
when buying from abroad. 

• Make the site fast. Use 
graphics effectively, not for the 
sake of it. Make the checkout 
process as easy as possible. 
Again, ensure that the site is not 
dynamically database driven 
unless this is absolutely essential 
- nothing is faster than doling 
out straight HTML, 

• Manage customer 
expectations. In an eStore, you 
need to make sure that 
customers know exactly what 
they're getting and when. 

Amazon tells you that a book 
"normally ships in 2-3 days' 1 so 
you aren't too upset if it takes 
four days. If you offer 24 hour 
delivery, then when do the 24 
hours start? You need to be clear 
about any time cut-offs, eg 
Orders received by 4pm 
normally ship the same day 1 , 

• After the order is placed, give 
the customer plenty of feedback. 
Placing an Internet order feels 
risky for the buyer, so make sure 
you confirm receipt of the order 
and keep them up-to-date on the 
progress of that order. If you 
have to make a back-order, let 
the buyer know when the rest of 
the order is expected. 

• Encourage loyalty and repeat 
custom by shipping reliably and 
safely. Pick a carrier that can 
track goods online. Give the 
tracking reference to your 
customer as part of the order 

pi ocessing feedback. Monitor the 
performance of your carriers 

• Remember: customer service 
is key. Encourage repeat business 
by going out of your way to meet 
customer needs, A happy 
customer will tell friends, but an 
unhappy one will tell everybody 
who'll listen. 


WATERSTONE’S Online 
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Buying book sou She Wattnstuue's site (www.waleisUuies.co.uk) is easy 
thanks to the dear ' Add to basket' icon 


© Keep it simple. Make sure that it is obvious how to 
add something to the shopping basket and use 
common metaphors. If they cannot see how io buy, they 
won t - there is always another store to go to. 



Yuu rK>W plaCrW your trdtfi l>y 
phone 


to addition to keyword searches, the Homcbasc site (www.homebase.co.uk) 
provides a drop-down list that instantly takes you to a certain section of 
the site 


O Provide attribute-based searches as well as 

keywords. If someone is looking for a four door 
car on your site, they den t want to have to guess if you 
called it 'four-door', '4-door', ‘4dd or something else 
obscure. Put a drop-down list of the common attributes 
of your products and add it to your normal keyword 
searching* This is added as a standard feature in Actinic 
Catalog 4 because of the demand from shoppers. Make 
sure that searching is fast and accurate. 



Ct/ifujrit'Tii ol Ama/wi (www. jmaioiJ.co.uk) nit instantly tutd it a printout 
they want to buy is out of stock, and also when more stock is expected 


O Always keep your site up-to-date. If you have 
goods that go out of stock, take them off the site 
or mark them as Temporarily out of stock: Never make 
a customer fill out order forms only to then tell them the 
item isn’t in stock. Make sure that your terms and 
conditions explain what happens if you do run out of 
stock on items. The Internet is very good for disposing 
of 'dead stock’ at discount prices, but keep this in a 
separate section so that you can update it easily. 



Comet (www.comet.eo.uk) makes sure it dags special offers ott its home 
page. Customers can always be swayed by a good deal 

O Show special prices and your fastest moving 
goods on your entry page. Provide links through 
to the main part of the catalogue but try and avoid 
having a Buy now' link on the entry page; you would 
like them to have a look round at other items, just in 
case they buy more. However, every item in your main 
catalogue should have a 'Buy and checkout 1 link for the 
buyer in a rush. Remember, they will be gone if they 
think it will he hard. 



When you buy something from Blackstar (www.btackstar.ca.uk), the site will 
rememberyour details sn you don't have in enter them nexi time 


O Offer to keep the name and address of buyers 
you can use a cookie on their browser to avoid 
security issues. This will allow your customers to 
checkout without having to type all their details in again. 
They will thank you for it, arxJ it is an incentive to come 
again. Give them tire option to not store the cookie - 
after all, they might be in an Internet cafe. 



Cyberdog (www.cyberdog.co.uk) has a pop-up window which explains all ol 
the terms and conditions before you took at the goods 


© Make your guarantees clear and unequivocal. Put 
them as part of part of the checkout process, even 
if they appear elsewhere on the Web site. You need to 
inspire confidence in buyers. If there’s any problems, 
make the refund - unhappy people tell two or three 
times as many others as happy ones do. 
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Domain name registration 
’Web hosting 
E-commerce solutions 




Starter Plan 

An ideal package for those 'new to 
the web', The package contains all 
the features you will need to design 
a prrifessinnal Jnnlcing wnhnitr 
* 1 OMR dick cparr 

■ 3DU M fcJ data transfer / month 

■ 2 POP 3 mail boxes 

■ 5 email forwarding options 
- FTP support 

' FrontPage a^tensio-ns 

■ Farm tn nmail crripts 


From registering your domain name to hosting 
complete database and e commerce solutions, 
Verio will see that you make a flying start on the 
Internet, Our services are designed to provide 
you with a solid platform for getting your ideas 
oft the ground. Whatever your level of expertise, 
we have the solution to suit you - with online 
support and technical advisors to guide you 
through any turbulence. 


Designer Plan 

With a CGI bi n ond a range of self- 
insialling scripts you can design 
a professional linking, intrrrsiring 
and interactive web site 

■ disk space 

- 2QDDMB data transfer / month 

* CGI bin 

- 10 PGP 3 mail boxes 

' 30 email far-warding rip tin ns 

* Per l SLript checker 

' Free self installing scripts 

* Free Frontpage extensions 

E-Curnrnarce 

G e l you r tiom pi f. tr: n h ijsi nnss i J p 
and running with Verio hosting and 
technical support and the easy to 
use AcLinir: Catalog. 

■ tiDMB disk spare 

- 40 DO MS data transfer / month 

■ CGI bin 

■ SSi secure server 

■ 1U PUP 3 mail Luxes 

■ 30 email foe warding untie ns 

■ Excite search engine 

■ Online chat facility 

j Actinic Catalog v 4.0 


Domain Saver 

The first step is to choose a domain name, Verio 
will check availability and register that name on 
your behalf. We will park the domain on our 
servers and give you email forwarding options. 
You will also receive a discount when you take 
up one of our web hosting plans. 


contact us now on: 


www.verio.co.uk 

info@verio.co.uk 

VERIO 

United Kingdom 


Control Panel your unique online 
control panel gives you a fast and 
pary way to change email setting 
and numerous hosting options. 


Telephone Support - from sales 
advisors to free technical support, 
all your worries or requirements 
will be swiftly dealt with. 


Verio Guarantee - we offer a .10 day 
money back guarantees arid short 
contract lengths because we offer 
superior products and great service 







How to accept safe 
credit card payments 

The Net is a playpen for credit card fraudsters. But you can 
reduce the level of of chargebacks using card authorisation 


A BUSINESS BA5FD on credit and debit card 
transactions has oo alternative but to accept 
sales on a card holder not present' basis 
Unfortunately, this results in a great deal of 
exposure to fraudsters. 

Obviously you want to avoid fraud attacks. 
In practice, the best way to reduce the level 
of risk is real time credit and debit cord 
authorisation. No problem if you're a big 
player with the bank but smaller businesses 
need to buy in the service. 


This is basically what STCPay 
(www.secpay.com) offers. It s a simple and 
relatively inexpensive way to check card 
validity. SECPay actually offers three 
validation services but this tutorial deals with 
SEC Card, for small to medium sized Net 
based companies. 

With SEC Card you can choose to pay 39p 
per transaction or 1,9 per cent of each 
transaction. The break even point is around 
£20, so the former is more cost effective. 



STCOJIim □ r 11,r,>'■ ?rti nli ii n - 

Products 

CmrigHWOe ] ECF , r 

Saloct n pnidurt by rJitJs 

r , !ti 1H1 rr [Satan w Ortafl 

Pit 

WitfqfL f 

[OlrtiOi-t 

30. 

dtpunmri | 

», 

1 

rh. 

Span Git | 

36. 

r rntiM I 

«K 

f-ltapping fJt^lmnleqn/Typp 

|UKiFnrnpn jj 

Hslal tt WTtDlfiSllfl 

|u*aii ^ 

[STURT HERE! 

Ota® Order | 


■■ a fauton 


Shopping Bask*! 

CitTflflM iWff SPECPjjr Lh*1iL*# 


Orltr Drain 1 1 nntiw* an Nan ctfc* an 1 

DHeilptan Cry Prtft 

Giumii<l | P 50® 

Fancy till j 

t /’AL 

TOTAL 

Tjagp 




The Demo area 

You can fry the SF C-Card authorisation demo at 
www.secp»y,cum/demo/iiidex.hlml. It's integrated 
with a shop as it would be for real. Just select an 
item or two and remember, this is a demn. We've 
’bougfU’ £125 worth of products so it's off Lo (fie 
checkout. 



Buying tonight 

Before you can choose a payment option, you have 
Lo provide a shipping address and contact 
information. This is standard online shop procedure 
and yon can simply insert any information (or none) 
as nothing here is going lo be acted on. Now it's 
time for the payment options. 


I MERCHANT ACCOUNTS I 


To accept credit card 
payments you need a 
merchant account - a 
bank account into which 
the credit card company 
can deposit money. The 
acquiring banks - those 
supporting merchant 
accounts - require 3 
separate merchant 
account for payments 
made over the Net. 
Depending on your bank 
and your- relations with it 
this can cost from 
nothing to £250 or so to 
set up. While some 
smaller e-tailors use their 
existing retail merchant 
account for Net payments 
they run the risk of losing 
their banking facilities, 




Accepting the card 

You're now passed to the secure server for the card 
authorisation. The demo accepts any correctly formed 
credit card number, It will present the screen again if you 
enter a malformed number. On a real site, SEC Card will 
reject properly formed fake card numbers if they aren't 
currcntiy issued. 




Checking failed authorisations 

SEC Pay's demo site is designed to pass numbers. We 
gpt this failed authorisation screenshot from a site 
using SEC-Card for real transactions using the 4444 
3333 2222 1111 Visa number in the previous step. 
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: - safe credit card payments 

& l TUTORIAL 



Successful authorisations 

Continuing wilh I lie demo, il was, as yon can see, 
authorised, II ie page which collects your 
information and the other pages concerned with 
SEC-Cand authorisation are all handled from 
SECPay s secure server using SSL encryption with 
at least 40-bit security. 
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CONTACT DETAi-£ 



Signing up 

IE's easy l o sign up with SEC Pay You can do it online 
with a enetli or debiL card or you can print out the 
form and send it in with a cheque. The cost is the 
same at £50 plus VAT and £10 + VAT per month. The 
only other costs you'll incur are for actual online 
transactions. 



^MEBmj 5 n 


A secure server enables 
all material moving 
between it and year 
browser to be encrypted 
with at least 40-bit keys 
using SSL - Secure 
Socket Layer. The 
strength of the encryption 
depends on local laws. 
When yuui customer is 
directed to SECPuy’s 
: secure servers, they 
usually gel a message 
stating that they're 
moving to or from a 
secure server. If you 
r edesign the templates to 
indude graphics, put 
them on SE Cray's secure 
seivei or ynm customers 
will gel anxiety-. inducing 
messages when the page 
tries to access the 
graphic from the non- 
secure server. There are 
ways to suppress these 
but the best solution it so 
arrange to upload the 
, graphics to SECPay, 



The banks 

To use SEC-Card you need a merchant account. 
SfCPay lists the hanks with which it has formal 
relations but ii can't sol up a merchant account 
for you. You also can't use urie you have aImady 
tor a non-Net business or you'll breach your 
bank's Terms and Conditions, 



Shop builders 

A wide variety of e-shop building software and similar 
eCommerce packages provide SECPay support. You'll 
find a list of them with finks on SECPay's site. Some 
claim you don't need 3 merchant account as they're 
Master Merchants. The credit card companies no longer 
support this approach. 


Eternal Life 

One month at a time 

To subfitiibe lu Eternal Life (tin) sinply telephone Lhe number below' 

TV Eternal life (tm> jerwe cort? £S9 every month until you decide not to eotnmue 
Price* subject to change without notice 

Phene 

OIZMJ 1Z343G7E 

Today 



Offering products for sale 

The simplest possible real implementation of SEC 
Card is with one product on sale at one price, such 
as a magazine subscription, Tor example, this 
company currently has to use a PDQ or Web 
based authorisation scheme as all orders are by 
telephone. 




Using 3 form 

Replacing the telephone number with a call to SEC- 
Card will provide the credit card detail entry screen 
enabling the transaction to be completely automated 
- assuming you've collected personal information 
using a form on a previous |iage. Go lo 
www,secpay,com/dummy.hlrnf Ibr un example. 


SHOPPING OORTS 


D Mosl shop building 

software includes some 
kind of shopping cart. All 
shopping cart solutions 
worth having provide a 
means of using credit 
card authorisation 
services, either directly or 
indirectly through a third 
party such as SECPay, In 
many of these you need 
only click on SECPay in 
the drop down list and it 
all just happens - though 
you still have to sign up 
and pay for the service, 
SEC-Card can, though, be 
integrated easily into 
almost any shopping cart 
software and full 
instructions are provided 
on SEC Pay's site. 
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Your Business Online 


COM OBJECTS' 


For those businesses 
large enough to justify 
their own secure servers, 
SECPay offers SEC Soft, a 
complete local solution. 
For those in between 
who have previously used 
the phone for 
authorisation bul have 
systems in place, a COM 
object is available which 
can be integrated into 
existing, systems to 
enable them to make 
use of StCPay s 
authorisation service at 3 
software level. 




his. When you have received the additional security access, it is available 
ngly recommend that you get your site woridng with our default temple beta 


those customer? 
nother template* 
;Pay. 

re at o a number 
TE : different op' 


Username and Password Requited 


m 


ErtM utw'isrt^i Fgr S£C-Sbc*js : Sectie Hating and 
OnMllnAd f /vMy lit www* r Me 


itrue 


lily | software / boc 
nal security access 


t_statos=true.dups 


?5cription 


lh s indicates thatyoi 
e>ffa American Expre 
number and can acce 
cards. Only applicable 


testing.you must acto 
account when live! 



Using the calling page 

The SEC-Pay calling page contains a form that has, in 
this case, two visible fields and many bidden ones. Ynu 
must provide the information for these hidden fields 
More complex pages and passing values requires either a 
shop building program with SEC card support or access 
to a programmer. 



User privileges 

As a SECPay subscriber, you need access to your 
part of the system to check on transactions, 
change passwords and so on. Naturally, you'll 
have your own SECPay ID and password bul you 
can check out the service by logging in with 
“Secpay' as ID and password. 



Mi 


ECPay 


PLEASE WAIT FOR QUERIES TO FINISH - DO NOT PRESS THE STOP 
If you inter saltation criteria, this will spaed up the query. 



Si^+n-r.ist SqffiPMfV. 1*■«#*§*§* C'l*#* pa-i 

t ni htrir | i*JV Utf flwt *#tfT 


I JMt. Th*r. IN«M4H<fetl '*■*«. i*t -_J IhJmHmm 1 * 


fCm nrt Stow Failed tows-icr 


Thd *f' Jrtlrt *** * h SWriOmiii [aTTcw 


fu "»— I 



The User area 

This is the screen providing access to user services. 
From here you can manually check cards, manage 
refunds, pay SECPay (naturally) and manage 
passwords. Note the template upload option. This is 
provided so you can make SECPay 's authorisation 
pages match your site. 



View transactions 

Obviously, the whole point of being an e-tailer is 
to sell online. Here, assuming you're reasonably 
successful, you can choose which transactions to 
view and how to format the list. In the demo area 
yon can view the transactions of everyone whn 
tries the service. 


TRUST CERTIFICATES 


D in older fur SSL to work, 
a certain level of trust is 
required. Basically, you 
have to trust SECPay, 

This trust is mediated 
using a Trust Certificate, 
which is issued by a third 
party and purports to 
guarantee that a Net 
entity is who it says it is. 
SECPay uses Thawte 
certificates. Check it out 
further at 
www.tha wte .com. 




SECT#* Mm*< tirJei prvtctttai 

Sim r it'll 11 ift it it i iHLtiVii£(y Du «titw p^iFitMEth rrtaf iu eiHy J nJ-IrKi 
ftrcftvdd-an (jfrtw vialf» tetepiwt» oHa* FoIT is end, StCPey 

h€v« pro^dwl a fnwwai pf^nwn *nqy raciiny Ther* ar* two 
ways to do this, by gang droetty to She payment detafc scraon, or 
by first Gntorinq icons arcter ifVixin-HfltrOft Important Ptvese do not 
accept enter ftiwicar Evpress paynerte unless you have an 
Amcrrcai Enpress mere hat accoul 



Fntei 1 Outer Derat;; 
Form 


Enter __ 

Payment firrvninr • pu 
GityFotm 

L'rfrGtoty. jbrtish I 'Oufd (DM n 


P^yivurt i>.)y f prfrt | 

"Vj Onfy iff Serf the 
cur rondos you are 
atrfboi teed by o PC Pay 
K> use 



More information 

This is an example of a transaction list from the 
demo rsrea. This appears as a pop up window, tt 
looks a little odd as none of the transactions 
actually go through bul as you can see, It 
provides direct links to more transaction 
information for a complete overview. 



Manual transactions 

Sometimes you're going to need to handle transactions 
which, for one reason or another, can't go through your 
Web site automatically perhaps a customer feds more 
comfortable using a phone. Whatever the reason, 
SECPay provides the means to handle the sale with a 
Web page interface. 
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; - safe credit card payments 

O l TUTORIAL 




in fwyrasa it is the responsibility of yvu tgi/s^Vl/tfviyscripUa proceed witti ihe sale or can 
sale as appioptiate. 


Same oxamplecare avatlg&l&tof you to use as templates, here in zip forma l err hero in Uw tn 
EtaanaL 


r an ran Aten sup 
caJled. Anything, 
are tH. encode 5l ** sr & u. i* &A/*«t 


Foi escarrulv a 
TcaBboctf-hflir^ 
Trad and Bruce pi 
l«n:Kywj ewiscx 
look them up. - 


in ufitflfwrn ntien Hie scrip 
•p ri: , rhft'i you mirtt ensira t 


=Ewo<nree". note me'+' T 
echsniwn could be used to 
lave msm on your site end 


Qtf server side e4ensions can also Be used to evpaivf variables originely supplied rn us inn 
torm van awe (ftsrapt 'cwdLntfl) sn for flinmpiG Hie addresses or Mdor details can bo retriev 
rrn ciilback eg 

fillp flWnv.rriysits.co*rVcaflback?onder-S{ordiMl?(S , hippirig-^f shipping Jfi.hlling=$ibillingfwii p 
apprepnetft infcttinmnn onto the naJPack 


Security Note ; It is strongly advised that ym check Ehe hash returned wlh the ertbsek end 



Templates download 

There are six basic SECP&y screens Hits 
customer might see. Vbu can use llie default 
templates or edit them. To edit them, download 
the templates archive. This is supplied as a zip 
and a tar archive for Windows and Unix/Unux 
systems respectively. 


Hsasn_fard_rype) !(end_card_ryp 0 } KStaUGSuo] f (Endtaciue) 

S{brantlng:= _ 

> 

${**wjafel*ji 

Kmind*tt>iy_T« xt - Fi »l d« marked * are mandatory for ad sard Hypas 
Clicit here Tor halp tart} 

((customer T«ti-Nam*of CardheMery jk^iu-n 

t{ranJ_rypn_Ter*r■r.art rype}* | nMaatHr_tBni_Tiiei Ciftif 
$fmL.no_TaMt=Cari Nunborf fTTcweTwi 
$(aj(piiy_T«t=ewivOto(MMfOT)' fft«p 
Kiss IM T«>t-lsswNo (Switch yss o If not known}} |*t 
i «t -zm Dm (hMW¥» 

Amount K^T^unlJttcurFttrKy^BP} 

K*rT"ir_tfir*i} 




Template editing 

SEC Pay provides templates in HTML, JavaScript. Cold 
Fusion, Perl CGI and other formats. Most SEC-Card 
subscribers cart use HTMl or JavaScript examples, if you 
edit and add images they must be located on SECPay's 
secure server In avoid customers gelling worrying 
security messages. 



DETECTING FAKE MD 


D The Net is rife with 
utilities capable of 
generating properly 
formed credit card 
numbers for a variety of 
issuers In many 
countries. On average, 
one in 30 of these will be 
a valid card number. 
SECPay refuses 
authorisation if the same 
IP address tries a series 
of card numbers 
containing repeating 
number sequences. In 
practice, it’s not possible 
to guarantee a card when 
the owner isn't present as 
only the number itself is 
checked, the card 
companies could fix this 
but choose not to as 
vendors - you - carry 
the risk for them. 



Inside a template 

SECPay uses templates with variables which have 
default values. You can alter these but not the 
variables themselves. Once you start editing 
templates you’re responsible for maintaining 
them. It can be worth doing if you want to 
maintain a seamless site appearance 




Buying online 

Here we've pretended we want to make a purchase, 
the shop is a freely available example written in 
JavaScript which the site has integrated with SEO 
Card itself. We're heading for the authorisation 
screen and get a message to say we’re changing to 
a secure server - SECPay's. 



SECPay in the real world 

SecPay is widely used around the world as 
credit cards enable you to take payment in 
u variety of currencies (though you have to 
agree which you can take with SECPay). 
This US-based golf site is a good example. 




And finally... 

Note the way the golf shop has placed the 
default SEC-Card screens in a frame to maintain 
its identity without extensively editing the 
templates. This is easy and just changing the 
background colour is almost enough to make it 
fit in to the overall site design. 


I I CREDIT, DEBIT RND I 

HMERIGHN EXPRESS 


| As a UK Net e l after with 
■ SECPay. you can accept 
Visa or Mastercard 
backed credit card 
payments from most of 
the world (including 
Switch, Delta and )CB}, 
but the only authorisation 
possible is checking the 
card number is currently 
valid. Any expiry date 
within the next year will 
pass. This is why credit 
card fraud is high on 
; cardholder not present 
I transactions. Debit curds 
pr oduce a lot less fraud 
but you can only accept 
them from UK-based 
customers, The most 
useful authorisation is 
with American Express, 
which is able to tic the 
customer name to the 
card number as it issues 
and authorises the 
cards itself. 
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Choosing a business ISP 

I FEATURE 

Your Business Online 



No matter how impressive 
your site is, if you chose a 
bad !SP that hardly ever 
works, your customers 
will go elsewhere. Steve 
Patient looks at special 
business ISPs that will 
provide stability for 
your customers 





* 


i 
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Choosing a business ISP 

O 1 FEATURE 


H high street store doesn't close if the electricity 
fails. Customers can see you re still there* On the 
Net, if your site isn’t working, you're non-existent 
You need an ISR that makes sure your site is there 
for all to see. An unreliable site translates as 
unreliable business to prospective and actual customers* 
The first thing to look for in a business ISP is five Nines 
Reliability - 99.999 per cent uptime. Ask for figures on 
downtime* ask about sciver mirrors or server farms (both of 
which ensure continuity if a server fails). Also make sure you 
ask about back up power supplies and redundant Net links 
using different telcos. 

For example, optic fibre is cut every day by groundworks. 
Ask if the fibr e optic links to the various telcos providing Net 
access are in the same trench. If they are, they'll go down 
together rf they go at all. 

A business ISP should say yes’ If your business needs 
more facilities. A simple static showcase site might do to see 
if there's an adequate level of interest but if your 
eCommerce site succeeds, you'll soon need more: scripting, 
database and eCommerce support or extra bandwidth for 
audio and video streaming. You may need sccuic server 
access and so on. 

Your ISP should be able to add such services 
incrementally, and supply costs for these upfront. Although 
you may nor expect free ISPs to offer such features, the 
strange thing is that many ‘business' ISPs don't either. 

Check before you sign anything. 

24/7 service 

With corner stores operating Z4/7, a Net business can't 
afford to do less - especially true if your customer base is 
scattered aiound the world. So you need 24/7 technical 
support. You'll always get assurances at 3pm on Monday but 
try phoning technical support 3t Gam on a Sunday and see 
how good it is. 

Because your site is a business* not a hobby, get 
reliability guarantees in writing. If your site isn’t providing a 
Irving, make sure the ISP will compensate you for losses 
caused by its unavailability* If at \ ISP doesn't have the 
confidence to back its seivicc with it own cash, don't give it 
any of yours* 

Which brings us back to the subject of connectivity. ISPs 
tend to host multiple domains on each server - a procedure 
known as virtual hosting. If there arc loo many sites, or 
some are extremely busy, access to your site can suffer. In 
the worse case it will be unavailable, as the server starts 
dropping requests or reaches its limit on connections. 

Streaming audio and video dramatically slow servers. 
Make sure you aren’t located on a machine wilh sites using 
streaming technology and, if you need these features 
yourself, look to be the only domain on the server. 

Server decisions 

It costs more to have a machine allocated just Ic your site 
but if you waul the fastest response for visitors, or plan 
heavy use of multimedia, this is an essential cost. 

The ultimate luxury, of course, is to have your own server 
co located at the ISP, This means you own the hardware and 
set up the software yourself. Basically you’re buying Net 
access through the ISP's fast connections. 

Co location is the most expensive option and you'll 
probably have to look after your own firewalling and other 
security - co-located machines live outside the ISP’s own 
firewall Even so, you might want it one day and not all ISPs 
offer it, so ask. 

Look at any cap on data transfers. Not all ISPs tell you 
this upfront, but you might find a sudden surge in interest in 


your site results in an equally large surge in bills for the extra 
data - or worse* your site could become unavailable to new 
visitors if the ISP simply caps your usage. 

A relatively new issue which can affect availability is visitor 
complaints* which could result in your site being taken 
down. Some UK ISPs are prone to remove sites 
automatically after a complaint - especially if it concerns 
libel, obscenity, children or copyright issues - without 
checking the facts. Get it in writing that your ISP will check 
with you before removing your site if there is any complaint. 


Where are you? 

Many ISPs are resellers for other ISPs. This means you can 
be dealing with support staff who don’t have direct access 
to your server or site. Not the best situation* Use the Whois 
database (www. whois *org for ,com or ,org, www.nic.uk for 
*co,uk) to check the business address of the server owners. 
If it doesn't match the business address of the ISP, it's 
probably a reseller. Even better is to use traceroute to check 
the path to the ISP's server* If it goes through another ISP 
this is can also indicate you’re dealing with a reseller. 

Buying through a reseller isn't automatically a bad thing, it 
can be cheaper but make sure you know who is responsible 
for keeping your site up - the reseller or the ISP actually 
hosting it. If your requirements arc likely to become 
complex, you'll usually be better off gping to the higher level 
ISP and shortening the communication lines. 

While you're at Whois, check out other sites hosted by 
your target ISR You want sites similar to your own, not porn 
sites, gambling sites, dodgy marketing companies, 
spammers or other undesirables (unless you're also one of 
these, naturally). Remember: guilt by association. 

On the subject of domains, make sure you own yours 
outright - especially if you’re arranging to buy it through the 
ISR The Whois database should list you as the technical and 
administrative contact. If the ISP is listed instead* it owns the 
domain under which you’re trading, not you. If the ISP owns 
your domain name it can become a hostage in disputes. 


Pay time 

Find out how the billing works before signing anything Some 
ISPs quote a monthly rate but actually bill for up to a year in 
advance. Ideally, sign up for a few months to check the 
service before committing to a longer term contract even if 
this costs slightly more. 


TEN QUESTIONS TO 
HSK BUSINESS ISPs 


Naturally, there will be questions 
specific to your business which 
you should add to these, but it is 
important to get answers to all 
your questions from all the 
business ISPs you : re considering. 
If you don't get the answers you 
want, go elsewhere. 

1. Are you a reseller? 

2. How much planned and 
unplanned server downtime 
have you had In the last year? 

3. Du you mirror servers or run a 
seiver farm? (Either will do.) 

4. Can you supply a list of current 
clients I can contact for 
comment on your services? 

5* How does your billing structure 
work and what will the features 
I need cost? 

6. Wf\al quality of service 
guarantees can you give? What 
recourse do I have is you fail 
to meet ft? 

7. Is 24/7 technical support 
available 365 days of the year? 

8. Can you support feature x, y 
and i if and when I need them? 

9. How long is It before site 
updates are publicly available 
on the Web? 

10. If a meteor destroys your 
servers* how long till my site 
is up again? 





if Mr irr ra 


Quiklfitemet is a franchised, businessonty ISF with 
offices abound the workf, At the time of writing it didn't 
offei co location but had plans for it 
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TEAT LIRE 


Your Business Online 




Wt'rethe 


Learn about Mistral products 
and services 


► Get Mistra l ADSL; The smart 
way to the Internet, Find out about 
our unique corporate ADSL 
packages and ISON backup 
facility. 

t Secure your network win a 
network firewall. 
y Get a quole for a facilities 
managed seiverwith an industry 
leading service level guarantee. 

► Get award winning dial-up 
service with Mistral Bu si ness Dial. 

* See how global roaming can 
help when you're out of the office 

* Read about the Mistral nelwork 


'Wart 

more bandwidth? 


%L. 


Free up you toned 
hue will a managed 
server srtrtkm fra* 
Mai. 


* Cobalt RaQ hosting 

* BrinHi dial services 

* High availability services 


quk* product finder 

* ADSI / Butarihand 

Server co-location 

* Mmmgid servers 

* Network firewalls 


VirginBin is toileting businesses of around 20 employees which make up 
SO pei cent of all UK businesses. Its main selling point is simplicity 




<r~~ 


I GITdHMVfl 

F Enl Irial 
k ‘hantfurtf Wofailli 
| tin Id Wiksttt 
H: r mino m Wrtutte 


VlfolnbiL?.ntT SirchuRdn- 

Grow your business with a website 


i’ h inn LuoU i.i.'L unE*. n jlI'i j ru 
KidtncA, actH Inti nf i thu I ^m^U- 

l.fl J> m Hi lit H 

The v'u jtrt; rat Sftahuidar ttnint njai pulp lierjirii 
K. fl«Y add 461. FfMJKpt'nii-e, aid glt wh 
l Mvttt Wsbehhx eat *wav,- 

o;rt me™ atJQHjt Mir WTriW Itfllft Chfl 


: 6^0 

</c&0 

About SitebuiJdcr 


Global Internet's 
business sites sre 
handled by parent 
company XO, 
previously called 
Concentric - a 
major Net player 


Mistral is a business ISP with a 
flexible approach to the Net 
needs of Its customers Good 
uptime figures, too 


O 


Don't suffer featui itus. Ask If the ISP will 
self you the services you want when you 
want them rather Ilian a complete package 
including services you won t use hut will 
have to pay for. 

On the subject of software, you should 
also make sure you get details on the ISP s 
security arrangements. It should be proof 
against basic DoS attacks and well 
documented hacks. It should also provide a 
written guarantee that it updates all 
operational software with security patches 
as they become available. 

Your chosen ISP may or may not back up 
sites. This doesn’t matter too much as you 
have a copy anyway. But a lot of important files - logs, 
scripts and so on - wifi only be on the server, but these are 
things that you need. Ask the ISP if these are available for 
download by you. 

Complex services can be difficult to integrate into your 
site. Ensure the ISP has the skills to cope with anything 
you're likely to need. The only way to do this is to check 
with other customers. 

So ask for a list of other clients and get in touch wilh 
them. If the ISP refuses, go elsewhere. If an ISP doesn’t 
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TEN TOP BUSINESS ISPs 


Net users generally divide ISPs into tier i and tier 2, Companies with their own networks, 
such as UUNet, Cable and Wireless and EasyNet can be considered tier 1. These eosl 
more but then, you're buying the level of expertise needed to keep the Net itself going, 
not just a Web site. Most business ISPs offer the basics - it's the details, implementation 
and expertise level you have to look at to separate them. 
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Support 
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Note: NT includes Wln2Q00 servers and Unix includes Linux servers 


Cabin & Wireless is a major telecommunications company with its own 
worldwide networks as welt as being a big player as $ business ISP 

think Its own clients will recommend if, you'd be daft to deal 
with it further. 

Final considerations 

Keep your options open on the ISP s server operaling 
system. Unix and NT both have their advantages but CtRT 
statistics show more NT servers get hacked than Unix 
servers. This is at least in part because Unix is harder to set 
up which means those running Unix servers am often more 
knowledgeable, Unix is currently also more scalable Ilian NT, 

Whatever the server OS. how quickly do site updates 
appear to site visitors? Ideally, it should take seconds, If if 
takes more than a few minutes, go to a different ISP. 

Despite the dullness, read the Terms and Conditions and 
get a commercial lawyer to look them over if in any doubt 
about what they mean. You are bound by them except 
where they conflict with commercial law, treat any contract 
you're expected to sign in the same way. Don’t hesitate to 
ask for changes if you think a clause is unacceptable or you 
think a clause needs to be added or amended. 

If the ISP has been miming for long enough to fife 
accounts, cheek its background and company reports. You 
want an ISP making a profit. You don't want your good 
business dependent on one which could go under 

No doubt there are also business specific questions you 
will want to ask any prospective ISP. Make a list of these in 
advance so you don't forget any. Follow these common 
sense guidelines and you should sleep easy at night. Q 


Co-location 


96 I PRACTICAL INTERNET | ISSUE 54 


































































We take the hassle 
out of web design 

Professional web design 
at a price you can afford 

If you're in business, you need to make sure that you 
project the right image. For most; designing a web 
site is a daunting task, whilst employing a specialist 
agency could be a very expensive option. iPinnaele 
aims to bridge that gap, by bringing quality web design 
within the reach of all small to medium-sized 
businesses who expect the best, but refuse to pay 
thousands for the privilege. 

What you see is what you get with iPinnacle - no 
hidden extras, no sales talk - only fixed prices and 
designed templates for you to see the quality of our 
work for yourself.You choose from our unique 
'Online Gallery' - we adapt the design to your 
requirements and within days you have a professional- 
looking web site for a fraction of the normal cost. 

It really is that easy. Call us today or visit our web site. 

only £99 per page 

(first page £ 199) 



iPinnaele 

design.co.uk 


Serving 35,000 users throughout the UK and beyond 


Call now 01482 611041 www.iPinnacle.co.uk 







Don't have any 
products to sell on 
your site? We 
explain how you 
can earn from 
affiliate schemes 
by selling other 
company’s 
products 


T rying to earn money from your Web site can often 
be a time-consuming and expensive process. That's 
why affiliate schemes are so attractive - they Jet 
you sell another company's products on your site 
and earn commission without having any financial 
costs whatsoever. 

Chris Small is the Webmaster of a marketing site that's 
found financial success through the use of affiliate 
programs. They provide him with a steady flow of cheques 
some of which are for just a few pounds, and others for 
severaf hundred pounds, AIL though, are a direct result of a 
few simple principles, 

Chris says: The simplicity of representing a ready made 
marketing concept is truly enjoyable. All the hard work has 
been done in advance by Ihe affiliate company. Your job is 
simply to market the product or service. 


It always amazes me when I look at the stats of people 
who join Affiliate Programs. Over 90 pci cent of people do 
absolutely nothing. They don't even so much as dick onto 
their own affiliate page. Some of this may be due to a lack of 
knowledge or understanding of the process.” 

He adds that many Webmasters "have the impression that 
simply signing up wilt make their site a profitable success. 
Yet, the biggest reason, is that they just lose interest. They 
only have as much interest as it takes to get signed up and 
hope that the company will make them rich. They decide to 
‘give it a try' and see what happens." 

Chris's site, World Deal Center 
(www.WorldDealCenter.com), is successful because he, as 
an affiliate marketer, believes in the program enough to take 
serious action. The type of action you take, though, is vital if 
your site Is going to be a success. 
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affiliate schemes 



The World Deal Center's mein inccime eaniei in from affiliate sthe/nes 

Sell products you believe in 

First of all you need to find a program that gets you excited, 
he recommends, Try looking at some of the affiliate scheme 
listings sites shown in the panel or sign up to popular 
schemes like Amazon UK Affiliates (www.amaionxo.uk) 
which lets you sell individual products such as books, music, 
videos, DVDs, hardware and software and earn up to 15 per 
cent of the value of the products you sell. 

Chris adds; "Your enthusiasm for the products will be 
reflected budly in your written words. Remember that most 
people wilt make their purchase because of a testimonial or 
personal recommendation so simply pasting pre written 
company materials onto your Web pages is not going to 
yield the number of sign ups and sales that you want. You 
are going to have to communicate directly to the heart of 
your prospects. In order to do this effectively, you must 
exude enthusiasm and confidence" 

He has found that personal endorsements and 
testimonials are going to provide far more credibility than 
banner ads or pretty pictures. Ask your customers for 
feedback and get as many legitimate words of praise for the 
program that you are promoting as possible. 

Use ezines to promote your site 

The most effective way to reach your potential buyers is 
through ezines - electronic newsletters that promote your 
site and its products. If you don't publish your own ezine, 
then you will have to pay someone else who does to 
present your marketing message. It's often wise to buy or 
barter for advertising space in other newsletters to increase 
your exposure. 

"There are several ways to 
present your message in 
ezines,” Chris enthuses. "The 
most common, but least 
effective, is through the use 
of classified ads. They do 
work, and arc cheap to buy, 
but you will see far better 
results with a higher profile 
advert. Placing your message 
at or near the top of the 
publication gives it a much 
better chance of being seen. 

These 'Sponsor ads 1 or 
Featured ads 1 not only stand 
out from the rest of the ads, 
but they carry more 
credibility. Also, many 


TradeDoubler * 



Earn money from your website 
today! It roiildn'l bt? mure simple 
and it only tike* 5 minutes lo register 

| ^jj~j Enter -your e-mail address and ditk T 1og irT 


& 


& 


a pmaivfurd *MI be mauled to fou. 

Choose an affiliate yruyrani and add a Ink 
lu TOW *>b S*e. 

Subject te mnliriiMliuf) kom the merchant - 
you ire no** » affiliate and can Start 
earning man&y from your wobsite tenia*. 



■rf We art the leading Hirnprcar. 
affiliate network operating in 12 

ujurrtnci 

* We handle thousands, at par merits 

* using cut pf oefietanr tracking 
tedmuDogT we can track clicks, 
lead's and sales 

Register in minutes hy entering 
your c mail address above 


[TiPvr*-,-. i-v o r. ft-om Tr ad*^otjbf«r 


TradeDuuliler launch in Ireland 

Wt have now Mte 

extended our 
European network 
into a 12th 

ccuntil - Inland! uartth# Irish 
TradeDtiuhtar 
site here F 






theda il rdra w .com 

thedailydrfl^.r/vnn prnvides players with 
the chance to win a 1st prize of £lm. 
ttiBdaiirdraw.com per* you 50p for each 
registrabon completed- 
^Fc et.conn 

9feet.c^m is Europe's largest online 
adventure store. With all tlio Uoti’iing and 

BquipniBiil to Suit lour ourtdoor needs, 
9teet.com pays yob Z.&t mmminiOft on 
every sale. 
rletrji v ar 

dotcover p^ys you £2.50 for ever? 
Travel, Wadding and Pet insurance policy 
tale reterred from your site and fSfior 
motor insurance sales 


V ist enapers .oo.uk 

Uistapapers offers over JO DO different 
business stationery products * paying 
ID'lfc cornmissinn nn thfe Ifl venue 
generated. 

Shjdeotmchilfts 
Studentmobi!es pays you 5% 
committed Ofl sales generated from 
your site. Where the customer purchases 
a pay monthly phone diet is free, you 
will be paid a flat fee of 15. 

Flip side .ram 

Flipside.aim it a world laader in free 
online games. Flipside pail you. £1.E0 



newsletter publishers will allow you to include more copy in 
the higher paying ads." 

It's also a good idea to write full articles that explain the 
merits of your affiliate program in your newsletter. This can 
be a very effective method, but you need to remember to 
wiite it with the readers’ interests in mind. 'Nothing turns 
people off faster than blatant self-serving commercials. 
Always use the WIITM principle - the reader wants to know 
What s In ft For Me ," says Chris. 

He adds: "The best method to promote any product or 
service on the Net is by sending out special news releases 
or time sensitive updates to a targeted list of opt-in 
newsletter subscribers. These mailings are separate from the 
regular newsletter and focus only or one program or an 
aspect of it. The results can be astounding - usually within a 
few hours you will see 90% of the action, II the copy is 
written well you can see a very high response rate." 

Choose the schemes wisely 

It might sound obvious, but another excellent promotional 
method is to study your site’s logs and stats pages. Many 
affiliate schemes provide you with a stats page - telling you 
not only about hits, sigu-ups and income, but which 
products arc attr acting the most interest. Give more space 
on your site to the products that are doing well and cut back 
or even remove - the ones that are not. 

Remember that there are literally many thousands of 
affiliate schemes available 
that let you sell all manner of 
products and services. 

' Some of them are dogs/ 1 
says Chr is, "They just won't 
work, regardless of how well 
you promote them. Re wise 
in selecting the ones that 
you are going to invest your 
time and money into." 

When you find a good 
scheme, practice whats 
been explained here and 
together with your own 
creativity and enthusiasm, 
you can expect to enjoy 
opening envelopes with 
large cheques in them. □ 
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INHERE TO FIND 
RFFILIRTE SCHEMES 


TradeDoubler 

www, IradedoiiWer.com 

Commission Junction 

wwwxj.com 

1-2-3 Affiliates 
www.1 -2-3-affili3t£- 
progrdms.com 

Affiliate Match 
www.affi I iatem stch .com 

Top 10 Affiliates 
www. topi OaffiliJtes.com 

Refer It 

wwwxofer-it.com 


ISSUE 54 | PRACTICAL INTERNET I 99 











































































case study 


I ECPfiOPERIYLIMK.COM 

Your Business Online 






EGPropertyLink.com explains how it has introduced an intelligent 
searching facility to help Web users hunt for properties 


retrieval software where search requests are filtered 
through a static user profile. A user that is, for example, 
known to be price sensitive, but not generally concerned 
ahorit precise location, would have this noted each time 
a search request was submitted. 

EGi rejected this approach. 'There are some things 
that are hard to define in terms of rules. Say someone 
wanted a property near Heathrow, for example. Because 
it is not a precise geographical region, it is difficult to tie 
it down as a rule,” says Multi am. 

The cost and effort involved in keeping user profiles 
up-to-date was also too high - the maintenance of the 
rule base would need 52 days of a business analysts 
time and 156 days of a programmer's lime over a three- 
year period, 

i Smarter searching 

EGPropertylink.com then approached Ncorp 
(www, ncorp.com), a specialist in data retrieval 
technology and immediately knew it was what it was 
looking for, “We realised it could do what we wanted. 

The software always gives an answer and continually re¬ 
configures what il knows about you according to the way 
you interact with the system, ” said Muttram. 

NCor p's approach copies the human estate agent, II 
interprets requests in a more flexible way. bringing in 
close matches as well as exact matches. It also 
personalises the interaction between users and the site 
by building 'dynamic' user profiles, A user might show a 
preference for a particular location by checking all of the 
properties in an area, for example, or they may select 
only a limited price range. In both cases, subsequent 
| searches will reflect the user's preference. 

The benefits of implementing this solution are evident. 
Maintenance costs have been cut and the improved 
service has reduced calls to the site's help desk. NCorp 
| says that the cost was 75 per cent less - and 
; implementation time cut to a quarter of that associated 
with using a normal rule-based approach. More 
importantly, maintenance costs are zero because user 
i eq l jests u pda te the data ba se o utomoti ca I ly. ) 


"WE WERE LOOKING FOR SOMETHING TO MRKE THE 
SEARCH SMARTER RND REPLIGHTE THE SKILLS AND 
KNOWLEDGE OF H GOOD ESTRTE flCENT.” JIM MUTTRAM 


H umans have a tendency to be vague, especially 
when it comes to defining a need. We might, for 
example, tell a travel agent we want to fly 
somewhere 'quite warm in the early spring' A 
human will understand vague concepts, but iUs 
difficult and expensive to instruct a computer to 
respond satisfactorily. 

Computer systems have a similar problem with 
understanding Ihe underlying meaning of more 
structured request. In the property market, professional 
property agents and developers define their 
requirements in pr ecise terms - so many square feet, 
located on a major road, in a specific geographical area 
and so on. Traditional searching software will only 
register a Nil, if the requirements match exactly. But it is 
often the case that some requirements arc flexible and 
some more important than others. 

Ihe Estates Gazette Interactive (EGi) faced this 
problem with its site, EGPropertylink.com. First 
established in June 1996. the service has over 8,000 
subscribers and is one of the UK's largest online 
commercial property services. 


Keeping costs to a low 

EGi was not satisfied with the site's user interface, which 
was difficult to use. “Users can specify precisely what 
property they want, but they often specify it so 
tightly that nothing comes up, 3 ' says Jim 
Muttram, Electronic Media Director at Reed 
Business Information (ihe financial backers 
behind the site). "Obviously, it is bad for us it 
there are no results especially when there 
be a close match. 

We were looking lor 
something that could make 
the search smarter and 
basically replicate 
the skills and 
knowledge of a 
good estate agent" 
Muttram goes on to 
say that EGi looked 
at rules-based 
information 
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Cut sut ard lax back for year FREE quotation. 


Free website quotation 


Need a website? PNC Tele.com, the award winning web design house 
can offer you a FREE no obligation quotation for your company’s website. 


Just tick your requirements and fax it back to PNC Tele.com on 
08700 788 777 or call for a free quotation or call 08700 771 155. 


Do you have a website? 

□ No 

_| Yes (It YES would you like 

a quotation for a re-design? 

j_j Yes 

[J No 

Oomain Name? 

J I don’t have one 

□ I already have one: 

WWW. __ 

Home Page? 

J Simple 
J Flash Intro 
j High Impact 

Page Count? 

□ i 

□ 5 

□ Other—_ 

Logo Design? 

_| ! have a logo 

J Please design one for me 


Site Graphics? 

□ Minimal 
_| Average 

j Extensive 

J Hash throughout sit© 

E-mail handling? 

J Forward all mail to my 
current address 

j Please supply an account 

Web Space? 

|_| 5Mb 

□ 20Mb 

;_| 75Mb 

_J Other 

J I don't know 

Forum? 

□ Simple message forum 
_| Complex message forum 

Chat Room? 

I Simple chat room 
j Complex chat room solution 


Database? 

I_j Product Database 

□ User Database 

□ User Login 

Shopping Cart? 

□ Up to 10000 products 

□ Over 10000 products 

Hit Counter? 

□ Standard 
_| Hidden 

Hosting? 

_| Statistics 

U E-mail handling 
J Maintenance 

if you require any further 
information or would be 
interested in coming to 
PNC Tele.com to discuss 
your requirements in more 
detail, please complete the 
details below so we can 
contact you, for a free, no 
obligation discussion* 


Your name: 


Your email: 


Your phone: 


You can view examples of our work at www.pnctele.com. 

We built www. Smart One, co.uk voted number one network performer 
in Novembers THE NET Magazine, 




If you do not wish to receive further faxes from us please call 0870 4420554 

PNC Tele.com PLC. Cavallino House Corsley Heath Warminster Wiltshire BA! 2 7PL 
T QG70Q 70 70 70 F 08700 70 70 71 Registered in England no. 2700391 
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products that sell online -, : ¥- 

ftATURE * 

Your Business Online 


Mels that sell online 

Jo Chipchase explains how to set up an online store that’s a hot proposition, 
rather than a dead duck 



D During its short life, 
Urbanfetch was an 
eCo mi fierce venture that 
delivered goods in central 
London and New York 
(including food, videos 
and CDs) to customers 
within an hour of an 
order being made. The 
venture went to the 
great dot com graveyard 
during October 2000 a 
mere four months after 
its London launch - 
because the margins it 
could achieve were too 
low, meaning the 
underlying business 
model wasn't viable. 

Urbanfetch was 
attractive to customers 
because there was no 
minimum purchase value 
and delivery was free. 
New media professional, 
Yusuf Hatia f a one Time 
user of Urbanfetch, 
explains; “\ tried the 
service within central 
London, ordering, a video 
rental at just £3,00, The 
order was couriered over 
in a special delivery 
package that included a 
free bag of mini cookies 
mid a pre paid return 
envelope to pop into a 
post box once I had 
watched the video. The 
problem, as a business, 
is obvious - the price 
I was exactly the same as 
my local Blockbuster, but 
the added costs to keep 
me happy must 
have been huge” 


I f we turned the clock back to 1999, chances are 
you'd be rushing to set up a swanky new, 
eCommerce venture that would, you hoped, see you 
on the road to having a private yaeht in the 
Caribbean, If you didn’t have an existing opera I ion to 
Lake online, no problem - a one-page business plan 
shoved under the nose of a venture capitalist would, no 
doubt, secure you sufficient funding to start something 
from scratch. 

However, it s not 1999 and people aren't going mad 
(even on paper) for all things eCommerce, These days, if 
you wart to run a vaguely successful online business, 
you have to manage your expectations and be realistic 
about the likely levels of consumer interest and 
revenues that can be achieved. 

Before you throw your hands up in despair and put all 
your money into Premium Bonds, or head down the 
local casino with your bulging wallet, the good news Is 
that eCommerce ventures can work out if they are 
scaled correctly, benefit from comprehensive planning, 
and meet an existing customer demand. 

What sells well online? 

The first and, perhaps most important step is to work 
out what sells well online before proceeding to set up a 
Web store, A good rule of thumb is: if customers need 
to examine an item in person, or try it for size because 
it’s costly enough for a mistake purchase to be 
prohibitive, don ’t bother selling il on I he Web. 

After all, would you go to the trouble of, say, buying 
footwear online and waiting for the delivery, only to 
discover that the fates! fashion in caramel calf-length 
boots makes your legs look insipid and nips your toes? 

A rejected purchase means the customer has to go to 
I fie trouble of packaging il up, returning it to the vendor, 
and waiting for a credit card refund. Shoes aren't the 
only culprits: coats, luxury furniture and pet products 
are all no-nos for stocking your online store, 

Bridget Fishleigh, who has worked for numerous high 
profile dot com ventures in the US and UK, advises; 


'Anything that sounds like a mad idea probably is. 

Selling pel food was just the pits. In the US, during 
1999, there were six sites all fighting it out in this space. 
I think there's only one left now - Pets.com being the 
highest profile failure. It s a fact that dog owners like 
going to pet shops to buy stuff for their animals, so their 
kids can look at the birds for sale and talk to the shop 
person about their little Fido. It’s on experience that the 
convenience of online purchasing can’t replace" 

Furniture is another item that's best left to offline 
browsing. As Bridget points out: 14 The defunct 
Furniture,com and 'defining edge' springs to mind* 
People really don't want to buy this kind of stuff online 
unless they know exactly what they're getting, a la IKFA. 
If you don’t sell a commodity type good, it’s going to he 
a hard slog.” 

Stocking your store 

Obviously, a good plan is to sell something that 
customers can select remotely, or that's cheap or 
disposable enough for them not to go schizo if it doesn't 
quite fil the bill. Books (www.amazonxo.uk), 

CDs/DVDs/videos (www.bol.com), underwear 
(www. splendour. corn), IT kit (www.sean.co.uk), flowers 
(www.mterfloraxo.Lik) and gifts (www.pressiexo.uk) 
ai e goods that tend to thrive online. 

Rather than competing with established players, you 
might find that offering goods that are tricky to obtain 
offline is a good idea. Continence pants or 44HH bras 
might sound ridiculous, but they could see you on the 
way to profitability by meeting the needs of niche 
customers. However, it your goods are particularly bulky 
or heavy, such as washing machines or mahogany 
rabies, you'll drive up your fixed costs by paying through 
the nose for delivery fees, if your delivery costs erode 
the margin you earn from each item to the point where 
it's too low (or doesn’t exist at all), your venture is 
heading for trouble. 

Remember that if a customer doesn't like a small item 
- such as a book, bra or CD - that he/she has ordered, 



Splendour, com 


Enlff I# rtfM Hub tofhfAmentar selt al 
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Erttcr Site 


Uitdiva 3PS easy to dispetuti and ivtum if they dun't fit snugly 


To run a vaguely 
successfu 
on ine business, 
you have to 
manage your 
expectations © 
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Your Business Online 


bol.com 


VIC* IN 1 uinOEH STATUS CONTACT US ACCOUNT 
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Don't to fget to take your transaction costs into consideration 
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Welcome to BOL! 


"A yuuU redder is rnrarfhan a fjnnri wr)ter.“ But practice 
makes perfect. You can arfuid to mad wall at BOL - the UK 
detivtry charge is only £2,9£ per order - no mat tor how many 
books you choose, Click here For more details . 

EcjitQ.c..s..CMi££ 


Cornpotitiun 



O'REILLY' 


Continuing his theme of dismally failing tu Ywb up 
to trie derring-do of illustrious forebears, Tim 
Moore follows in the footsteps of trie first ever 
'Grand Tourist', Themes Coryafca. Moore's Idea of 
'grand 1 is travelling In the most fugged-up, filthy 
arid ratting Rolls Royce he could find, and wearing a Smelly 
velvet suit. Informative, touchingly tragic and far, far too 
funny for public transport. Ftead r>ui interview if you Ye still 
baffled as to why he drd it. marc details... 
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STUBT 


URBRNFETGH 


During October 2000, 
Urbanfetch attempted to 
save itself by merging 
with Stateside rival, 
Kozmo 

(www.kozmo.com). 

However, the deal fell 
through because of 
internal differences of 
opinion (or, as one 
insider put it, ' the CEOs 
hated each other's guts, 
as Urban tel ch had nicked 
Knzino's idea"). 

It is argued that 
Urhanfetch would have 
been profitable in New 
York and London by Q3 
this year, but couldn't gpt 
interim funding as 
investors said they had to 
merge with Kozmo. When 
merger talks failed, 
Urbanfetch - which had a 
higher average order 
value in New York than 
Kozmo - decided to pull 
out of the UK completely 
and focus on the 
profitable area of 
busi ness -to-bu siness 
deliveries in New York. 
Significantly, Kozmo is 
now charging for orders 
under a $30 ceiling. 

One question still 
hovers over the whole 
escapade; why did 
Urbanfeteh spend millions 
launching in the UK only 
to pull out four months 
later? The answer may be 
more interesting than the 
obvious factors. 


You too an be on the bol when it comes to eComtmfce 

it s no great trauma lo package it up and post it 
v back, and there’s no need to mess around with 
expensive special delivery parcels or courier services, 
this eeitainly isn't the case with large consumer 
durables, where dispatch and return can become a big 
palaver. 

Delivery dilemmas 

As many ‘Netpreneurs’ have discovered, eCommerce 
ventures can live or die on the strength of their delivery 
mechanisms or, more accurately, their fulfilment of 
customer expectations. It s important to set out - and 
stick to - accurate times for deliveries, and to be able lo 
answer customer queries if a delivery turns up late or 
not at all Some sites, such as Pressie.com, charge a 
premium for faster delivery services. If your venture is 
dispatching goods that are lime-critical - such as 
champagne or chocolates for someone's birthday - a 
late delivery will equal a very unhappy customer, 

Ian Nicholson, editorial director of Top Ten Buys 
(www.toptefibuys.co.uk), comments: Anecdotal 
evidence, historically in the US and currently in Europe, 
suggests price is no longer the be-all and end-all for 
online consumers. Convenience is this season’s mantra 
and cumbersome delivery and fulfilmenl are a long 
way from anybody's idea of convenience." 

Cost control 

Delivery is a vital part of logistics, and in the same arena 
we have the all-important issue of cost control. It's not 
jusl high delivery costs that can catapult your venture 
into bankruptcy. In arguably the most spectacular dot 
com failure of all, fashion retail site Boo.com went down 
because it spent a fortune on site design and 
implementation (even though the result was widely 
castigated for being too slow and flashy), high profile 
advertising, and leasing expensive premises worldwide 
without having the projected sales to back it up. 

Rather than renting an HQ on Regent Street and 
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An issue that frequently leads to egg on the 
coprate face is international branding 


seeking out top London ad agencies in your new Ferrari, 
it’s more realistic to run your fledgling online store from 
a small business unit, or even a spare room in your 
house, and to advertise in the local Gazette. The moral 
of the story i$: don’t run before you can walk. You’ll 
only fall flat on your face. 

You should start by drawing up a profit and loss 
forecast, which shows what you need to sell lo break 
even, and define a sensible budget for the design i and 
marketing of your store. Don't forget to include 
provisions for using a secure server, which will cost 
roughly £200 a year, and for the merchanting process 
behind your credit card transactions. 

Mind your transaction fees 

Depending on your turnover, you’ll pay the merchant 
betweei 1 1.8%-8% per transaction (the lower your 
turnover, the higher the rate). World pay 
(www.worldpay.com) charges £125 setup and 4,5% per 
credit card transaction for e-tailers who don't already 
have a merchant account, and 2.5% per transaction for 
those who do. Netbanx (www.netbanx.com) has slightly 
less competitive rates, but it will only charge on 
successful transactions. 

You must also consider the back-end' that runs your 
store, and the impact it could have on ongoing costs. If 
you don’t have much technical knowledge, you can 
obtain an off-the-shelf solution where you can drop in 
your products and text easily. For example, Actinic 
Catalog (www.actinic,co.uk) costs £350 and lets you set 
up your store on your home PC and upload it when 
you're finished (although the resulting sites can be on 
the bulky side). Alternatively, you can get a programmer 
to create a customized back-end for you that will he 
more flexible, but that might not instantly integrate with 
merchanting systems and could therefore push up your 
transactional costs. 

Whatever you choose, remember that you don’t need 
to spend a fortune on a really plush site, as something 
moderately priced, easy to navigate and functional will 
suffice. You’ll find more information on building an 
online store in Issue 52 of Practical internet (page 92), 
which goes into the real nitty-gritty. 

International branding 

However, its not as easy as setting up store and hoping 
customers will consider everything hunky dory. For 

starters, to achieve success 
with your store, you need 
to know where your 
customers are based (are 
they local, regional. 
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pr odu cts that sell online 

O i FEATURE 


For vendors that proceed with forethought 
and caution, opportunities exist online 


fulfilment, handling multi- 
lingual customer queries 
('where is zee products 
zat I haf ordered, Meester 
Beeg-Shot?”), delivery 


national, international or global?) You stand to make 
bigger pro fits selling to an international audience, if you 
have the capability and knowledge to do so, but there 
are many factors to take into consideration first. 

An issue that frequently leads to egg on the corporate 
face is international branding. If you're selling in 
len ilories outside the UK, make sure the imagery and 
text on your site won't be considered confusing or 
offensive in other countries. In particular, make sure that 
your brand name and slogan don't infer something 
damaging or obscene. 

Mark Lancaster, CEO of SDL International 
(www + sdlintl,com), a leading provider of software that 
breaks down linguistic barriers, says: H A major part of 
marketing products in other countries is the 
incorporation of culture, tor example, in Japan, formality 
in language is pail of the culture and informal chat is 
frowned upon. Also, in Japanese illustrations, a woman 
would never be shown instructing a man, as the culture 
wifi always portray a man in a more senior position than 
a woman. If these, and the other differences are not 
taken into account, the risk of offending potential 
customers runs high” 

Similarly, Ian Nicholson of Top Ten Buys reflects: 
“Remember the Vauxhall Nova' in the Eighties? No va' 
means 'doesn't go' in the second most popular world 
language, Spanish. I also remember the (Danish) MD of 
the customer catering contractor for Heathrow Terminal 
1 waxing lyrical about the new food kiosk he wanted for 
the T1 Arrivals concourse... selling giant Danish 
grid died sausages branded Big StiffiesT 

So you want to go global... 

It's not jusl concerns of language and culture that need 
to be addressed if you're planning to launch 
international eCommerce operations. The intricacies of 


op lions aid regulations also 
require some careful consideration on your part. 

Meanwhile, there’s the issue of value added tax (VAT), 
which could be a minefield if not tackled before you 
trade. UK sites must charge VAT to UK residents, while 
EU companies should be charged and claim Ihe VAI 
back, and individual EU customers pay the VAT and can't 
claim it back. You need to give VAT-exctusive prices on 
your site, and devise a mechanism for enabling people 
to pay/not pay the VAT according to the legal obligation. 
Remember that youll face the liability of whether it's 
been chained correctly. Confused? Then consult a tax 
expert on this topic, or take advice from HM Customs & 
Excise (www.hmcfi.gov.uk). 

And it doesn't stop there. Depending on what you're 
selling, export licenses may be needed in some sectors. 
Be sure to consult HM Customs & Excise and the 
Department of Trade and Industry (www.dtlgov.uk) 
before you plough ahead. 

A bed of roses? 

So, then, setting up store online isn't a question of 
chucking a few Web pages together and watching the 
money roll into yonr bank account. Countless pitfalls 
must be avoided and some ideas are doomed lo failure 
before they even start. E stores tend to work well when 
they offer something that's cheaper or more convenient 
to buy online than offline - although it’s important not to 
slash your margins to the bare minimum in an attempt 
to keep customers happy (after all. they’re hardly going 
to be joyous when you go bankrupt without delivering 
their goods). 

As ian Nicholson points out: “Keep a chokehold on 
your optimism, and Uy lo hold the black hole of IT 
costs at arm s length. This isn't Citizens' Band radio - 
we're involved in a revolutionary dialogue between 
consumer and vendor, which, like all revolutions, is 

inherently 
unpredictable." 




|| 
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Mark Lancaster of Wt 
Internationa shops down global 
language barriers 



However, for vendors 
that proceed with 
forethought and 
caufion, opportunities 
undoubtedly exist that 
ore there to be 
reaped, You just have 
to be careful. □ 
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D Who among us hasn't 
forgotten someone’s 
birthday and dashed to 
dispatch a suitable 
present - only to find 
i that, by the time you've 
trawled the shops, it’s loo 
late? Online flower 
retailers such as 
Flowers2Send (www. 
dowersZsend.com) caters 
to people needing to send 
special occasion blooms. 
Peter van Zelst, M D of 


Flowers2seiid Is 


convinced flowers are 
ideally suited to online 
retail. Me $ays= “They are 
a typically delivered 
product, which most 
people are used to buying 
unseen. An eCommerce 
site, such as 
Flowers2send, offers 
significant advantages 
over buying offline, In 
that consumers can 
actually see what they're 
choosing and can enter a 
personal and sensitive 
message in total privacy.* 
He adds: "We don’t 
operate expensive high 
street premises, employ 
sales staff or florists Lo 
be on hand during 
opening hours, or hold 
any stock of flowers. 
When an order is placed, 
there's no human 
Intervention between the 
customer hitting the 
"submit’ button and the 
florist preparing the 
order Consequently, 
customers benefit from a 
fresher product and 
better quality, because we 
can use the highest 
quality flowers that UK 
florists don't usually buy* 
Flowers2 send has low 
fixed costs, while 
retaining control of its 
orders. As van Zelst 
points out, this offers 
“significant advantages 
over the ‘traditional’ 
florist operations”. 
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TUTORIAL 

Your Business Online 



Get feedback from your 
online store’s customers 

James Seabright explains how to use free online resources 
to enhance your site’s level of customer service 


WHEN PLANNING YOUR business Web site, 
you should keep in mind that customers often 
want more personal support than can be 
offered by browsing Web pages. In 
recognising this need, various online services 
have been developed to help link site visitors 
to customer support networks. 

This tutorial explains how to get started with 
two completely hoe customer support 
systems, the first of these is called Live helper 
which is a useful service that links customers 


to a real person should they have a query 
about the site they are visiting. 

Hie second system is a moderated 
discussion board, WeVe used the one offered 
by Everyone.net which allows site owners to 
create a number of themed discussion areas 
on each board. These can be configured fo 
restrict who is allowed to post and approve 
messages. Thai way, you'll avoid the board 
turning info a dumping ground for customer 
complaints and adverts from ynur competitors! 



JARGON BUSTER 


O Voice over IP (Internet 
Protocol) 

A technical way of 
describing two people 
having a voice based 
conversation using the 
Internet rather than the 
I phone system. Belli 
parties will need to be 
using compatible voice 
software products as welt 
as having speakers and a 
microphone plugged in 
and ready lo gp. 

D Operator software 

This refers to the 
Livehelper package that is 
used by site owners to 
engage in text or voice 
based exchanges with site 
visitors who ask for help. 
Tills software can exist on 
a number of computers 
relating to the same Web 
site. Thu main set up and 
configuration of the 
service requires logging 
in to the Web-based 
control panel using the 
administrator account. 

B Administrator password 

The password you set on 
first registering with 
Livehelper, rather than 
the one specified when 
creating individual 
opera Lois. Ideally no two 
passwords you use 
should ever be the same, 
especially in situations 
like this where you may 
be sharing the password 
; wilh others. 


/ livehelper L 
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Getting started with Livehelper 

First of all, we ll cover the Livehelper service, which will 
allow you to provide live customer service on your 
Web site. Point your Weh browser at 
www.llvehdpeuoorn to gel started. Click on ‘Get 
Livehelper for Free' to enter the registration page for 
the service. 




First visit to the Administration Sector 

After being shown your registration details, 

you'll be taken to the Livehelper control centre shown 

above, which provides a range of 

configuration options, To get started quickly, follow the 

link lo the wizard service to set up a Livehelper button on 

your site. 




Completing the registration form 

Fill in the form presented, being sure to check 
the ’Voice over IP chat' box if you want to provide 
the option for users to use their computer's 
microphone and speakers to engage in a 
telephone call style voice chat. Click ’Submit' lo 
continue. 




Setting up an operator account 

You cannot provide customer support using the 
administrator password that you selected in the main 
Livehelper registration, so it's essential lo create at least 
one 'operator 1 user using the Add User' screen. Click 
'Save and proceed to the next step' when you've entered 
the details. 
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Downloading the operator software 

Now you will be prompted to download the operator 
software. Select Open file from current location’ and 
the installer will then launch as soon as the file is 
downloaded. You can skip to step seven whilst the 
download is happening (five minutes on a S6k 
modern), 



Installing the operator software 

Click through the installation process, accepting the 
suggested settings and fife locations. If the the Livehelper 
operator software does not launch automatically, start it 
manually from the 'Programs' section of the Windows 
'Start' menu. Don't log in for now - switch back to your 
Web browser. 


I TOP TIP *n 


I It s unlikely yuuTI be able 
! to provide twenty four 
hour support to your 
customers via Livehelper 
so it makes sense to 
configure a support 
schedule, selling out when 
the support times are. 
When t ivehelper detecls 
you aren’t logged ou to 
the Operator software, it 
will provide the customer 
with Information from the 
schedule indicating when 
live support is likely to be 
available again. You can 
configure this via the 
Livehelper Web site 
control panel. 





Setting up a Livehelper button 

Click 'Next' and you'll see the page above. The text 
here is quite confusing and fairly irrelevant as you 
haven't had the chance to make the advanced 
department configuration it refers to. Simply select 
'Support’ from the pop-up menu and click 'Next 1 
again. 



Transferring the button code 

The button HTML code needs to be added to your 
Web site in a prominent position, first select the 
cede In the box, and pick Copy' from the 'Edit' 
menu. Then open your Web page, choose the 
desired position for the button, and select 'Paste' 
from the 'Edit' menu. 





Testing the button 

With the button code in place, save your Web 
page. Upload it (pul it online) in the usual way, 
and view it in a Web browser. The Livehelper 
button should appear as shown above, and 
when clicked on this should cause a pop-up 
window to appear. 



Leaving a message 

As you are not currently logged in to the I ivehelper 
operator software, the system will present a message 
saying that no representatives are cumenljy available 
to provide live support, and will offer to take a 
message instead. This will be sent to the email 
address specified when you registered. 


TOP IIP 


if you are keen In provide 
more features than is 
offered by the free 
Everyone.net service, you 
should consider using a 
CGI-based solution. This 
means you install the 
message board on your 
Web server lo fully 
control it. Another 
advantage is that you 
avoid adverts on your 
message board. In order 
to follow this approach, 
your Web site provider 
must support CGI scripts. 
Download a lice script 
from www world wide- 
mart.com/scripts. 
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Your Business Online 
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ONLINE BESOM 


□ Webmailstalion 

www. webma ilslalion, 
com 

Use the services at this 
site to set up an 
automatic email response 
system for your 
customers. For Instance, 
you could use it to send a 
standard message 
straight back to all 
customers who email you 
to reassure them that 
their query will be dealt 
with promptly. 

D Create A Poll 

www*ci-ea4eapDlLcom 

Provide an interactive 
edge to your site by 
selling up an online poll 
on a subject of your 
choice, Site visitors can 
cast Ihcir vote, or simply 
view the results of the 
poll All the HFMl code 
you need is provided, and 
can be customised to 
match your site design, 

D Hip Quiz 

www.hlpqufi.coni 

Use this service to set up 
a quiz that will challenge 
your site visitors' 
knowledge in a field of 
your choice. Why not set 
up an online competition 
and have site visitors 
enter by participating in 
the quiz? Or use it as part 
of a company intranet to 
test staff knowledge! 



Response o Malic 

www.respanse-o-matic. 

com 


Providing a form on your 
site is a great way of 
encouraging visitors to 
submll feedback. It makes 
you much more 
accessible than providing 
an email address. Tins 
free service allows a 
range of form options to 
be configured, to fit your 
needs and site design. 




Logging in to the operator software 

Switch back to the Livehelper software and you'll see 
the panel above, lype in the Company ID provided on 
first registration, and the operator user name and 
password you set up in step four. Check the Save 
Password' box for easy future access, and then click 
'Login'. 




Talking to yourself... 

When you’ve selected text nr voice chat, you will 
be asked to wail for an operator. If eveiylhing is 
working, the Livehelper operator software will 
now alert you that a user has called for help. The 
Text Chat window above will allow you to talk to 
yourself. 




3 E Hi 1 "! I^nui Rdmo Mraoiolt Jnlprnpl PJ[iCf3! 



Livehe per 
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Enter your name 



Enter Text Ch|t 



Enter Voice Chat 



VuictE Chat Requires SuuiilJ Cant 
and Micro phone 

Pu**r*d by WWW,i|y«l,«lL.»r mm 



Testing the text chat facility 

Now that you've logged in to Livehelper, 
visitors who dink on the support button will 
be shown the pop-up window above rather 
than being asked to leave a message. Test this 
out for yourself by clicking the button on your 
site. 





Creating predefined messages 

You can speed up your customer support service by 
storing frequently used messages for quick retrieval. This 
is done through the Preset Messages' panel of the 
'Setup' option in the Livehelper software. These 
messages will then be accessible from the pop-up 
'Presets' menu in the text chat window. 




Further Livehelper configuration 

There are many other configurations possible with 
I ivehelper. Perhaps the most useful is the "Create a 
Skin' option, which allows you Lo deck out the 
customer support system in your site's corporate 
design rather than the default Livehelper 
graphics. 



Starling out with Everyone.net 

I laving finished with Livehelper, we'll move on to 
the subject of setting up a message board for your 
site, this service is provided by tveryone.net and 
requires a free registration. Go to 
www.everyone.net and click the Sign Up Now' 
link at the top right of the page 
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Registering with Everyone.net 

Fill out the registration form, which will give you 
access to the full range of Evetyone net services 
meaning that it's really easy to get site search 
facilities and other resources as well as the message 
board covered here. Click Continue when you’ve 
entered your details. 



Creating a new 'community’ 

When you've registered yon sltnukl be jKisscd 
through fhe "Control Center Click the ‘Plug In 
Community 1 link from that page. This will provide the 
choice of adding a shared community or creating a 
new one - click on the second one to create your 
own message board. 
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ARGON BUSTER 
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Message board 

This is a popular Weh site 


add on that allows users 
to post messages that 
may be of interest to 
other visitors. 


Moderator 

The name given to the 
person who has control 
over whether messages 
appear on the hoard or 
not. Regular moderation 
is important to keep any 
board on topic and to 
check that no postings 
that may be embarrassing 
to you or your products. 


Q Plug-in Community 

The name given by 
Everyone,net to the age 
old message board, 
making it sound like it 
was its idea all along... 



Specifying community options 

You can either allow other Everyone.net users to 
share your message board, which retains your 
ownership but means It might appear on other 
sites, or opt for the board to be exclusive to you. 
Enter the required description of the site and then 
click "Next'. 



Setting other options 

There is a menu tlnwn the lull-hand side of the 
control centre containing setup customisation links. 
Use the "Moderators' link to specify who can 
approve messages for appearance online. Use the 
other links to customise the board to your 
requirements before putting it online. 




Publishing the board on the Web 

At the bottom of the control centre menu you'll 
find a link called 'Add If, which you must dick in 
order to publish the board to your Web site. 
Anything you see of the board pr ior to doing this 
is just a preview. The next - and final - step is 
making your community live. 
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Linking from your site 

Use the IITML code provided in the Add it' page to 
provide board links from your site. If you now visit 
the board you can set up new discussion areas 
(perhaps to match the structure of your site) and 
post a few welcome messages to gel l be ball 
rolling. 


TOP TIP 


Both of the services 
featured in this tutorial 
require the insertion of 
HTML code into your 
Web page. If you are 
using a Weh editing 
software package to 
make your site, it might 
not be immediately 
obvious how to do this. 
You either need to find a 
means of editing the 
HTML code from within 
the program, or 
alternatively to open the 
Web page in question 
using u text editor like 
Notepad, where the HTML 
code can be added 
i manually. If you want 
to add code to the very 
: end of the Weh page, 
simply find the </body> 
tag and paste in the 
HTML before it. 


TSSUE 54 I PRACTICAL INItRNK | 109 































































































































dedicated servers 

A Commitment to Success 





la*, "I 


Service Lfejirp Agreement 
jc State of the Art Data Centre 
)fSame Day Setup k 
No Capital Outlay 

\ - : J V\ 

Are you outgrowing virtual hosting? Running into extra 
costs for high bandwidth use, more domains and email? 

Does the server itself seem slow and inflexible? Does 
your web designer keep saying there are so many things 
you could be doing if only you had more speed and space, 
and access to the 'workings' of the server? Your 
accountant won f t let you spend a fortune on leased lines and 
computers- Maybe you don't have the technical staff to 
run your own network anyway. Well, you have no choice 
but to put up with virtual hosting, right? 


Wrong. The serious solution to web hosting is a dedicated 
server, and it's within your reach now. You can benefit from 
high value Service Level Agreements just like the biggest 
players in your industry- You can enjoy the speed and 
flexibility of your own server in one of the country's leading 
Data Centres. You can even choose a server that's as 
technically simple to operate as virtual hosting, but without 
the restrictions. Your web designer will be happy. 

So will your accountant, because dedicated servers cost 
iess than you think. In fact, they can even work out cheaper 
than your existing virtual hosting arrangements. You get all the 
flexibility, all the control, all the speed and room for growth, 
and all at NO CAPITAL COST. Interested? Call us now. 

Additional services such as co-location, system monitoring, 
ft re waits, security services , system backups , managed 
system administration also available, contact us for details . 



LINUX SERVERS 


The industry standard operating 
system for web hosting and 
Internet services- RedHat Linux 
configured and running on one 
of our high speed servers- Apache, 
Sendmail, Perl, CGI and FTP 
configured and running as 
standard. 


from £99.99 to £449.99 per month 



WINDOWS SERVERS 


Ideal for MSCP’s, MCSEs, Visual 
Basic programmers, projects that 
require Active Server Pages, SQL 
or office components- Windows 
2000 or NT installed & configured. 
DNS, IIS and MS Frontpage Server 
Extensions included as standard. 


from £199.99 to £549.99 per month 


m 



SINGLE SITE SERVERS 


A unique product that's as easy 
to use as a virtual server, but on 
a standalone dedicated web 
server- Includes the easy to use 
Virtual Control Panel 2001, 24 
hour technical support by e-mail 
and phone - all hosted in our state 
of the art data centre facility. 


REE SETUP 


COBALT RAQ SERVERS 

The high end "web-in-a-box" 
solution- Easy to use, no jargon or 
systems know-how required. Ideal 
for web designers, resellers, entre¬ 
preneurs etc. Add virtual servers, 
configure e-mail addresses, activate 
auto res ponders over the Internet 
all in real time. 

from £99.9 9 to £199.99 per month 




Host 


group of companies 


0115 9170000 


www.dedicated-servers.co.uk 


PRICES EXCLUDE VAT AND SETUP. ALL TRADEMARKS ARE THE RFCLTSTERFD PROPFRTY OF THEIR RESPECTIVE OWNERS. 
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get ranked on search engines 


FEATURE 



Achieving a top ranking on 
search engines can be a 
time-consuming arid 
frustrating task. Clive 
Hawkins offers some tips 
on employing a professional 
placement service 


O nce you have launched your brand new 
eCommerce site, your initial excitement can 
soon turn to disappointment when you find that 
visitor traffic is merely a trickle* Those dreams 
of becoming an overnight dot com millionaire 
are melting away* It's time for some rapid and effective 
online marketing to generate new business and 
recoup your investment. 

Your first priority should be to get a top listing on 
search engines and directories. Over 80 per cent of 
Web users start with a search engine to find what they 
want, so just consider the impact of getting your site at 
the top of a relevant search results list You'll not only 


get plenty of targeted traffic, but users will feel positive 
towards your business because they’ve actually found 
something relevant! 

But how do you do it? Attractive offers to submit your 
site to thousands of search engines might look enticing, 
but by the time you realise that the only results you 
achieve are hundreds of junk emails, you might want to 
think again. 

You could try the DIY approach, but this can be time- 
consuming and fmsmating, particularly if you don't 
understand how each search engine works, or have the 
skills to optimise your site and make your * 

submissions count. The alternative is to employ a © 
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| HATURE 

Your Business Online 


is IN / 

' \ V' Y 
m X N* 


Plv^f *r* [A 


JHRGON BUSTER 2 

7 

Optimisation 

• 

Preparing a Web site to 
achieve a high search 
engine ranking. 

7 

m 

Keywords 

The most popular words 
used hy searchers to find 
Wdi sites. 

? 

• 

Spiders 

Automated search engine 
programmes that record 
a Web she’s content. 

7 

Spamming 

Unscrupulous methods 
used lo achieve a higher 
search engine ran king 

7 

Cate way (or doorway) 

■ 

* 

pages 

Web pages designed lo 
rank well for a specific 
search term. 

7 

Link popularity 

Indicates the number of 
incoming hypertext links 
from other Web sites 


Q Search fngine Optimisation and Placement (SEO) 
company. You pay, but you Ye guaranteed results. 

Search engine specialists 

These specialist marketing firms live and breathe search 
engines. They understand what it lakes to achieve a top 
ranking and generate significant site traffic. And by 
investing in a sear ch engine placement strategy, you 
coufd also reap the rewards of this technique and 
create sustainable, targeted leads from prospective 
customers. So how do you choose a company that's 
best for you? 

Start with the basics. Any search engine specialist 
worth their salt should explain the difference between 
placing your site onto a search engine or directory. 
They are completely different types of search tool and 
require contrasting strategies. Next, you have to 
question what approach will be taken to optimise your 
site. Ideally this work should be done within its existing 
structure bul sometimes this method isn't possible. 

SEO specialists wilf have a good knowledge of HTML 
and understand how the search engine spiders 1 work. 
They should he able to explain the issues arising from 
design features like frames, Flash, or actively generated 
pages and how Ihese can affect the final placement of 
your site. 

The positioning process 

SEO specialists will spend valuable time working with 
you to identify the most relevant and popular search 
words or phrases that your potential customers wilf use. 
They will be skilled in writing optimised copy using 
these key phrases, from a short directory description lo 
a longer piece of text for your Web pages. Such content 
will contain the appropriate keyword density and 
emphasis to enable your site to achieve a higher search 
ranking than your competitors. 

Only when the optimised Mela tags and lex! have 
been added to your site con effective submissions stall. 
Now your site is now dependent on Ihe search engines 
and directories accepting il. Manual submissions are 
recognised to be more effective and easier to monitor, 
particularly now that tools such as AltaVista and Google 
are blocking automated software tools. 


‘Any search engine specialist worth their salt 
should explain the difference between placing 
your site onto a search engine and a directory’ 
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With its appealing name, HighlyRankcd promises to successfully market 
your site so you If be seen on search engine results. You cart get more 
information about the services from www.highiyranked.com 

Building 'link popularity' for your site can also be an 
important service provided by SEO specialists, because 
this can help boost your placement on some search 
engines. However, make sure that any links into your 
site ore not created from multi-site link exchanges, hut 
are from prominent, relevant sites. 

Playing by the rules 

Search engines and directories survive by providing 
users with accurate and relevant results. Consequently, 
they regularly review their technology to achieve this 
aim. Legitimate StO specialists will use their experience 
and the shared knowledge of others in the industry, to 
wor k within the search engines 1 Yules', while also 
gaining lop results for their customers. You should 
avoid companies that advocate techniques designed to 
trick the search engines. Such 'spamming' methods 
include inserting hidden text on your pages, multiple 
submissions of your site over a short period, or 
■cloaking 1 , which involves giving the search engine 
spiders different pages to those accessed by Web 
users. Such strategies will fall foul of search engines 
and any short-term gain will be lost once your silc is 
banned completely from the listings. 

Gateway pages may be used to provide search 
engines with text rich, optimised content focusing on a 
particular key phrase. Such pages should ideally be 
integrated within your site and linked from the home 
page. However, gateway pages can also be successfully 
used if hosted on a separate domain lo your own site, 
but you need to know what will happen once your 
contract period expires. Also, check whether such 
pages will automatically redirect users to your site as 
this can again result in penalties for your silo's listing. 


company / URL 

l 


COMPANIES THAT GET YOUR SHIED ON SfRRCH ENGINES 


OPTIMISATION AND SUBMISSION METHODS USED 


MINIMUM CONTRACT PERIOD 


.ctioNel www.actfanei.nef 


Optimise existing client site plus separate gateway pages / Manual submissions 3 months 


Highly Ranked www.highlyranked.com 


H ipos il iui i www. h iposi hoi i nd 


Make Me Top www.makemetop,co.uk 

1 


ank4U www ranMu.com 


Optimise existing client site / Manual submissions 


Optimise client site using separate domains / Manual submissions 


6 months 


3 months 


Optimise existing client site plus separate gateway domains / Manual submissions 6 months 


Optimise existing client site plus separate gateway domains / Manual submissions 3 months 


Web Search Workshop www.Websearchwnrkshop.co.uik Optimise existing client site / Manual submission 


6 months 
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O * FEATURE 



Successful search engine placement 
for UK business websites. 
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increasingly common. Options such as Inktomi s paid 
inclusion, GoTo’s pay-per-click scare It terms, or Yahoo's 
Business Express service should all be considered, so 
getting expert help beforehand will ensure you get the 
best return for your money. 

Most importantly, SEO specialists will save you an 
enormous amount of time and frustration by optimising 
and submitting your site well. Once this is achieved, 
your site can maintain its ranking over many months and 
generate regular, targeted traffic to your Web site, in a 
competitive market you may need to continue updating 
the site to maintain its position and an SEO specialist will 
be able to analyse how competitors are achieving their 
ranking and improve upon it. 


The Web Search Workshop ( www.websearchworkshop.co.uk } is an 
excel leer resource for business Web sites that want high rankings on the 
Net's top search sites 

Searching for a specialist 

You can find a list of SEO specialists on directories such 
as YahooJ or UK Directory. Another way to find an 
experienced company is to search for them on the Web. 
By its nature, achieving a top ranking for such terms as 
search engine placement specialists’ or Web site 
optimisation experts’ is one of the most competitive 
fields there can be, so when you find a UK company 
using this method, you can normally expect them to 
know their stuff. 

Some SEO companies offer a free initial assessment 
of your site. This can range from a report on your 
current listings to a more detailed critique of your site 
and the improvements that might be needed. Such a 
report can help to give you an idea of their 
methodology. You should also ask for some examples of 
previous clients and the search terms that have been 
used to optimise these sites. 

Investment ranking 

An investment in a professional search engine 
placement service is likely to cost between £300 and 
£300 for your site to be optimised across 5 or more key 
phrases. You should expect a contract term to be 
between 3 and 6 months, as it can 
often take this long for results to 
be achieved across most of the top 
search engines and directories, 

SEO specialists will have a good, 
up-to-date knowledge of all the top 
search engines and directories. 

They can also advise you on the 
various paid submission search 
tools that are becoming 


Producing the results 

It is practically impossible to achieve a top slot across all 
search engines. However, as a minimum, you should 
expect to get your site listed in the top 20 results for all 
key phrases across more than half of the lop sear ch 
engines. Directory results can be more restricted, but a 
listing on Yahoo! with a well written site description can 
help to generate 3 or 4 times the traffic that a top 
ranking on search engines like HotBot or Excite might 
hope to achieve. 

Some SEO companies offer guarantees against 
rankings achieved, but make sure that you know what 
these actually mean. Many are effectively worthless and 
tend to be offered by newer companies hying to 
establish themselves in the market Because all the Lop 
search engines are secretive about the way they 
operate, they can often change their methods of ranking 
sites or drop them from their listings altogether. As a 
consequence, it's impossible lo guarantee lhal a site will 
be indexed or ranked successfully, while directory 
submissions are dependent on the views and workload 
of human editors. 

Ultimately, however, StO specialists will measure their 
success by the increase rn traffic your Web site 
achieves. This will mean that all the vital elements have 
come together, from identifying the most popular search 
terms, to creating an effective optimisation strategy and 
producing a high placement on the 
Lop search engines and directories. 

Once this happens, regardless of 
the size of your business, you will 
become a market leader. □ 

AudionNet (www.audiunNvUwl) helps you 
promote your business Web site on search engines, 
tt also offers a free survey of your Web site to 
check that they arc optimiied for searching 
directories and engines 




PRICE RANGE 

FREE SITE 

ASSESSMENT OFFERED/OTHER SERVICES PROVIDED 

£325 -£5,000 

Yes 

Site monitoring, e-marketing advice 

£199 £300 

No 

Link popularity, Web marketing 

From 1897 

Yes 

Link popularity, logfile analysis 

1300 ■ £995 

Free position checker 

Link popularity, logfile analysis 

£115 £1,000 

Yes 

1 ink popularity. 

£495 £995 

Yes 

Link popularity, online marketing, search engine training 



Hiposiliun.net tifittis die/ Us sei vices in 


various arenas such as search engines and 
also search directories. See If the company 
can help your business by visiting its site at 
www.Mposiiion.nei 


ONLINE RESOURCES 1 

X 

Search Engine Watch 
http:// 

searehengine wa l eh .com 

Excellent resource on 
search engines. 

X 

Web Search from About 
http://Web search, about, 
com 

Comprehensive reference 
site for beginners. 

X 

Search Engine Guide 
www- searchcngine guide. 

com 

Advice, lips and daily 
newsletter. 

X 

( Search Discussion List 
w w w.aud etlemedia .com 

Quaky discussion forum 
tor practitioners. 

X 

Grama Stic Designs 
w ww.grant a slic designs. 
earn 

Excellent lips on Web site 
design. 

X 

Jim To ok 

www, j i mtoo 1 s, cam 

Handy set ot marketing 
tools. 
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Small Business Resources 


The Your Business Online guide to sites that offer free eCommerce help 


ECOMMERCE HELP ^ECOMMERCE NEWS 


UTILITIES AND SOFTWARE 



WWW.VIRGINBILNET 
Complimentary help for small businesses. 


WWW.SlUCON.CQM WWW.FREESITE.CQUK 

UK eCommerce news in text and video formats. Get freehies for your Web site here. 


WWW.YELL.COM 

Download 30 start-tip briefings for free 


wwwinterprisezone.org.uk 

Library of business information and links. 

WWW.BUSINESS365.CO.uk 

Offering all your business needs' this is a handy 

site 


www.smallbiz.uk.com 

Get practical help for day-to-day business 


GOVERNMENT HELP 


www.leduni.gov.uk 

Northern Ireland's Small Business Agency. 

www.e-envoy.gov.uk 

Find out how the Government can help you. 

WWW.B USlNESSADVlCt ON LINE.ORG,U K 
Legal and tax advice from the Small Busines 
Service. 


www.ukonuneforbusiness.gov.uk 

Policy news and resources from the DTE. 


FUNDING 


WWW.nNDYOURANGEL.COM 

Find investors and consultants for your business. 

WWW.FIRSTSTARTUP.COM 

Advice for start-ups and tips for getting funding. 

WWW.RVCA.COUK 

Excellent British Venture Capital Association site. 

WWW.FIRSTTUFSDAY.COM 

Highly successful Internet funding network 


WWW.ECOMMERCETIMES.COM/ 

Get the latest eCommerce and technology news. 

WWW.FREENEWSFEED.COM/ 

Put the latest news headlines on your Web pages. 

WWW.MORFOVFR.COM 

Add constantly updated newsfeeds to your site. 


STATS AND FIGURES 


wwwbmrb.co.uk 

Online market research for the UK. 


WWW.JUP.COM 
Find out how the Net os 


WWW.NUA.NET/SURVEYS 

Internet survey results as they're released. 

www.nop.co.uk 

hacking survey information and Net news. 


MARKETING 


www.advaluc.co.uk 

Handles your online advertising needs. 

WWW.TRADFDOURI FR.COM 
Get your company noticed on the Net. 

WWW.IA8.NET 

Ad stats, articles and news items. 


WWW.AFFILIATEWINDOW.COM 
Make money selling other sites' products. 

WWW.TOPWEBSITE.COUK 
Search engine tips and advice 


WWW.TUCOWS.COM 

Excellent resource for finding free software. 

WWW.ECIRCLF-UK.COM 

Add newsletters and forums to your site 

WVWDOWNLOAO.COM 

Huge dep ositary of downloadable programs. 


RECRUITMENT 


WWW.FREELANCEWORKEXCHANGE.COM 
US based sites providing details of freelancers. 

WWW.TOTALJOBS.COM 
Online recruitment and careers site. 


WWW.NEWMONDAY.COM 
Top European recruitment site. 


WWW.ILEARN.TO/BT_SME-UK 
Free eBusiness online training. 


www.jobserve.co.uk 

Leading IT recruitment service 
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Let Net4nowt help. 

-Over 300 I.S.P's Listed 

- Latest LS.P News Stories 

-Active Discussion Group to ask and answer LS.P questions 

- Reviews and star ratings on popular I.S.P's by actual users 

Over 4,000 users a day can't be wrong 


www. net4n owt. co m 
lnfo@net4nowt.com 



The Net4Nowt Internet phone will make your phone a museum exhibit. 



_ 

gY 



For high-quality and low-cost calls 
saving up to 75% on long distance 
calls try the Net4nowt Internet phone. 


The Net4nowt Internet phone - The Future of the Telephone 


www.n4n.net 

Phone@n4n.net 









FREE! PICK ONE OF THE8E GREAT CD-ROMS 


fiifl;; art; no! oFleiied with six intmlli suhsciiplions 



1,000 Professional Fonts 




Create eye catching logos and 
great'looking, professional text 
with this collection of top quality 
foots. Load the fonts you want 
onto your PC and In a matter of 
seconds you'll be able add a 
touch of class to your Web 
pages. You'll find a huge range 
of fonts for every type of Web 
site - from flowery writing 
suitable for gardening sites, to 
smart and sophisticated 
characters better soiled to 
business sites, it's all here in 
this impressive font collection. 


Xoom Web Page Power Pack 



XOQM 


'tttati* 


ByteGatcher 


You'll find virtually everything 
you need here to create high 
impact Web pages quickly and 
easily, it's a suite of powerful 
tools that let you create and 
maintain your Web pages tike 
the professionals! It Includes 
Web Snake, a set of Internei 
tools you can use to download 
a Web site for offline browsing, 
plus OIF Animator, an image 
compression tool, and Web Site 
Starter Kit, a collection of more 
than SO complete Web sites for 
you to use. 


100,000 Web Graphics 



firing your Web pages to life 
with this fabulous collection of 
100,000 Web graphics. This 
CD comes complete with 
buttons, bullets, arrows, lines 
and icons plus hundreds of 
royalty-free clipart images for 
personal use. There are also 
S00 animated clipart images. 
Whether you're a beginner to 
oi' an advanced surfer, you’ll 
never find customising your 
site simpler. Easy to follow 
steps guide you through using 
the graphics. 


10,000 Photos 



mAHF Rrm^uST# 


If you intend to use photos on 
your Web site, this stunning 
collection is a must. Offering a 
wide range of top quality, full 
colour images, It covers 
subjects as diverse as the 
animal world, technology, 
eCommerce, food and terrain. 
All the images are royalty-free 
so you can rest assured that 
you won't get into legal hot 
water over copyright. Whatever 
image you need is here. They're 
alt easily accessed and can be 
quickly resized. 
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PERSONAL DETAILS 

Your name 


AtWness 


YOUR CHOICE OF FREE GIFT 

□ 1OQO professional fonts 

□ Xoom Web page powerpack 


□ 100.000 Web graphics 
F110,000 photos 


Please return this order form or a photocopy of it together with 
yonr cheque/PO (if applicable) to die following addressr 

Paragon Publishing Ltd f FREEPOST (5WB1565) f 
Patch way, BRISTOL. B$32 QZZ. 

From Him; to time, PurngtNi sends out news nhtNif exciting new products arid 
opportunities that are of interest to readers, tf you do not to receive such 

information, piease tick this box. □ 


PAYMENT DETAILS 
1, Direct Debit 

O UK only £8,10 eveiy 3 months - SAVE AN EXTRA 



rtjslcode 


Email 

ftiofle number 

Date of Birth 


SUBSCRIPTION AS A GIFT 



Name 



Address 


Post uude 


Email 

Plrane injiiuei 

Date of Birth 



jjBi Instruction to your Bank or 

if Building Society to pay by Direct Debit 

Mews fill »i ilw; rgnn jmj *cihJ j| iu: Pyi ?gu(i Publitliu Ltd, FiwvckL (S-Vh'B 156 51, Pilirfway, B itlol, BS32 OH 

wl 1 Ml I'nrtf J jll m i J Pji ia 




.DIRECT 

Debit 


liiiliu^iim 111 your Dank D.ildnc; .mcicly 

pjf, Pjiujdti hihiihk-g I el iTirwr fyhfc I r-n it* MiMt .Vi^- i„ it, 
1'ismmtM WDtM Id lk Hluja.ii ill ZHuruU by tt Drucl Huhr jiimlr.' I 
u'k!cmI:ii: ItMt Itn ndnictnn -ih/ remain Mth f'J jyv- Pi ii-Juir; I hi mt. 
ri .El rlrlA* Vril Ik [UCUlI cr, rln' I fHi. jJy tr, irj Ft. i Pj ,h h„|.; ■. ■ piy 


Mniik/IS ik hir. HXKtyr .mhiii ii.nir'i 


SflfenW 


Banks end ktMne Bodies mty ihH &-.c;pl CHfca Debt itadneikm for- «me t/pci d k 


2. Cheque/credit/debit card 

□ UK. £36 for 13 issues □ Europe £55 for 13 issues C World £81 for 13 issues 

□ UK £18 for 6 issues □ Europe £28 for 6 issues n World £41 for 6 issues 

□ Cheque (£'s sterling made payable to Paragon Publishing Ltd) 
n Visa FI Mastercard fl Amex □ Switch I I Delta 


Expiry date: 

M - 1 M 

ISSuC NO; i | 

Sigjncd 


Dale: 
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Practical 


YOUR HANDS-ON GUIDE TO USING THE NET 



BHLVE HU YOUR NEI PROBLEMS WITH ONE SIMPLE PHONE CHU 


* The Practicsl Internet helpline offers you expert advice 
when you need Et most and for a fraction of what you'd 
expect it to cost. 

* Practical Internet's expert helpline service can provide 
instant solutions on any of your Internet hardware and 
software problems. Whatever the problem, no matter how 
large or small, our team of dedicated experts are on hand ] 
to offer you instant help where you need it most, at home, 

* No Call Waiting 

You only pay for the technical help you receive - there is 
no queuing system. So, in the unlikely event of the 
helpline being busy when you call up, you don't get 
connected and you don't even pay. 

- Limited Call Duration 

If your problem is complicated and is going to take a long 
time to solve, you can leave it with our engineers and you 
con call us later for the solution. 

Complete Money Back Guarantee 

If you are not completely satisfied with the solution given 
to you by our engineers, fax us your complaint on 01753 
755930 or call us on 0870 800 6155 and we will give 
you your money back. 

For complete solutions to all your Internet software and 
hardware problems call us now on 





HELPLINE OPEN 7 D 

h week 9mm 





net surgery 

NET SURGERY I SITE BUILDING Q&A 



UJ u 




j 





DONT SHOUT AND SCREAM WHEN YOU SUFFER 

NET TECH PROBLEMS. GET HELP FROM OUR EXPERT CLIVE PARKER 

INSTEAD, EMAIL HIM YOUR QUESTIONS AT HELPDESK@PARAGONXOJJK 


SLUGGISH SLOWDOWN 

Vjl Tve been using the Web for a 
few years and consider myself to 
be a bit of an expert, so I never 
thought I would be writing to you with 
a problem. But in this case I am 
baffled by my problem. 

I use Photoshop to create graphics 
for the Web and for my business, but 
I have noticed that it has slowed down 
dramatically since I upgraded to 
Photoshop 6. It now takes almost two 
minutes tor Photoshop to open on my 
PC (a Pentium 111 800 with 256Mb of 
RAM) and then it takes minutes to 
open any file. Every action I take in 
the program takes at least 30 seconds 
to register, even if IPs just clicking on 
Ihe close box in an image window, I'm 
also having exactly the same problem 
with Illustrator 8. Do you have any 
idea what can be causing this? Is it a 
vims? I have Norton AntiVirus 2001 
as part of my setup and it has not 
detected any problems. 

Martin Weils 

j You will be happy to learn that 
- the problem is not caused by a 
virus but is in fact caused by 
Photoshop and Illustrator dashing 
with another application on your 
system. In this case the problem is 
caused by Norton Utilities, IPs not a 
major problem and it's easily fixed 
by changing some of the settings in 
Norton Utilities, just follow these 
steps to sort it out. 


firewse WWi Pam* Shop Pro 7 
£np(ofe 

Horton UnErste 

E rrtKv N ockgn 

Owte ihcttcut 


Gv to the Windows desktop and right-click on the 
'Norton Protected Recyde Bin' the# select 
‘Properties' from the pop up menu 



.3 

** rs* 


Click the Norton 
Protection’ tab, and 
dick the 

Exclusions' button, 
If you are using 
Windows NT 4 or 
Windows 2000 you 
must be hi 
Administrator mode 


sa 

I 


4 f 1 


j Crew t 


J 


Now you have fe> enter the hie type of the Adobe 
ties being affected by Norton Utilities. In the text 
field at the top of the Exclusions window type - 
.1st and then dick on the 1 insert ‘button. 


Erri*r khn file lyp« * id UdNs lo twUuifc or ■ icXntc in 
Morion Prptectiorv 


AwtUmfA 

‘twnpwary internet ftes^ 

\mcjjetaA 

-ciVvwirtV 

■ c; \^irniSprofNes\all users',apok 


faults j 


The Jst file type should now be added (0 the 
Exclusions list, scroll down die window until 
ynu see it then dick nn the 'OK' button. 



Alert boxes pup-up telling you that you must 
restart your PC before the changes will take effeci. 
Click on OK\ exit the Norton Protected Recycle 
Bln Properties control pane/ and reboot your PC, 
After starting up run Photoshop, ft should now 
work as before without any problems 


Cn a iM 


WER 


hi We would like your advice on 
uploading sound bites to our 
Web site at Tripod which we created 
using Trent Page 2000. We 5 ve tried 
inserting a hover button and attaching 


the sound to that without much luck. 
The Microsoft support site - TechNet 
“ suggested that because a hover 
button is a Java applet it would only 
work with an .au file {in 8-bit. 8000 
Hz, u-law format), but we can't find 
much to translate .wav or .mp3 flies 
to .au. We tried Awave Audio, a 
shareware package which looked 
promising, but it didn’t support u-!aw 
(whatever that is). Have you any ideas, 
or alternative methods of putting 
sound bites onto a Web page? 

David Chadwick and Ann O'Leary 

j The easiest way to make sound 
files available on your Web site 
is to simply make a link to the sound 
file using a standard HTML 
hyperlink, just highlight the text or 
image and then link it to the sound 
file in the same way as you would 
any other Web page or image. This 
writ work if the sound file is in any 
format, but it's a good idea to use 
standard WAV format files because 
anyone with a PC will be able to play 
them using Internet Explorer 5.5 or 
Netscape Communicator. And Mac 
users will probably have the correct 
plug-ins to play WAV files too. I don't 
know why Technet say the hover 
command Is a Java applet, it’s 
actually a CSS (cascading style 
sheet) function defined in DHTML 
and should work perfectly in 
Internet Explorer 5.5. 

After you have created a link to 
your sound file, upload the Web 
page and the sound file to your Web 
site. All anyone has to do to play the 
WAV file is to dick on the link and 
then his or her browser will take 
over. There are lots of sound editing 
packages available that you can use 
to manipulate and convert sound 
files. Your best bet is to go to 
www.download.com and click on the 
"MP3 and Audio section'. 
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GET MORE FROM YOUR 
NET CONNECTION WITH 
THESE QUICK TIPS 

It you re getting a 
continuously slow 
connection to the Net 
consider examining the 
VisualRoute utility at 
www.visualroute.com or 
using some free tools to 
help identify where the 
problem lies. If Jesuits point 
to your ISP, you can 
contact them armed with 
evidence! 

Trace Route is a program 
that's included with 
Windows. It traces the 
mute of Net information, 
from one server to another 
If any delays or stoppages 
are found, you can identify 
where the delays are from 
the 'time out' indicators. 
This is also valuable data 
you can throw at your ISP, 
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SORT IT OUT 



TIME FOR ACTIONS 

■Tl I was very interested in your answer about resending emails 
(issue 52) but where is the Actions menu in Outlook Express? 

Malcolm Tugg 


If you want to use the Actions menu and the commands 
associated with it, Malcolm, you should be using Microsoft 
Outlook 97, 98 or 2QQ0* The Actions menu is not available in 
Gullook Express. Outlook comes as part of Microsoft Office and is 
a much more versatile and useful email and PIM (Personal 
information Manager) tool than Outlook Express. To find the 
Actions menu in Outlook, you should go to the Sent Items folder 
and double-click on a message that you have already sent When 
the message opens you will see a selection of menus including the 

Actions menu. When 
you open the Actions 
menu you can see a 
variety of commands 
including Recall This 
Message and Resend 
This Message. 

if you open an email in the Sent 
items folder of Outlook 97, 98 or 
2000 you con use the Achoos 
menu to resend an email message 

LOST BMPS 

■j] A few weeks ago I decided to clean up my laptop to make more 
space available on the hard drive. In the process 1 got rid of 
some BMP image files and now every time I boot up ! get a window 
with the message ‘nobrowser.bmp. 1 Can you help? 

Doug Miles 

I've made an exhaustive search of the Web and unfortunately, 
I've been unable to come across any mention of this error 
anywhere. You have probably simply deleted some image files 
used by Internet Explorer 5,5 or by Windows Explorer t think that 
the best thing you can do is to either reinstall Internet Explorer 
5.5 and if that doesn't work, reinstall Windows. As you didn't say 
Windows was failing to boot up Tm assuming that you can still use 
the laptop okay. 

WIRED FOR SOUND 

Can you please help me out? The sound on my PC keeps 
coming and going. It plays CDs perfectly but any other sounds 
linked to games and email notification seem to woik perfectly well 
one day but play up something chronic the next. One of the error 
messages I received says I fiat fifes may he damaged or need 
decompressing. I have not compressed anything, so why would the 
files work one day and not the next? Have you any idea what might 
be wrong or what t can do to fix it? 

Beverley Dabbs 

Sometimes when one part of the PC is using the sound card 
such as the CD player - it prevents other parts of the 
system such as an email program from accessing the card. This 
isn't always the case and whether your sound card works or not 
depends what system resources you are using. You should at the 
very least uninstall and reinstall your sound card drivers by going 
to the Add/Remove Hardware control panel, this should sort out 
the problem. 


I Oman with no name 

Vn I saw your section in Procticat 
Internet magazine and hope 
you might have some ideas about 
how I can solve my problem. I 
have registered a domain name, 
www.pressgangtheatre.co.uk, with 
a company called nomodo.com. 
The company claimed to be able to 
provide free Web forwarding. They 
have ceil a inly taken my money, 
but despite having properly set up 
everything on its Web site, my 
account refuses to forward to my 
actual site at www.geocities.com/ 
pressgangtheatre. There are no 
contact details on the Web site 
and I've tried every permutation of 
something^nomodo.com to get In 
touch. Have you come across this 
problem before? How can I make 
them relinquish the domain name 
so I can reregister it with someone 
who can actually fulfil their claims? 
Hope you can help? 

Harry Smith 
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Nomodo.com is no more, ft has become an ex- 
domain name registration company 


| Well Harry, I haven't come 
1 across this exact problem 
before but businesses certainly 
do disappear after taking money 
from customers, both online and 
traditional businesses. Like you I 
have been unable to get in 
contact with nornudo and there is 
a notice on its Web site that 
states that it is temporarily 
unavailable. It remains to be seen 
how 'temporary' the company’s 
disappearance actually is, but 
there is a message on the Web 
page directing new customers to 
Virtual Internet at 
www.vl.com. Virtual 
Internet has been in 
business for many 
years and is a 
well-known 
company. The 
company has taken 
on nomodo.corn’s 
business and will 
be dealing with any 
queries or technical 
problems that 


arise. You should call Virtual 
Internet on 020 7460 4060 and 
ask for customer service on 
extension 2603 and they will be 
happy to sort out your problems. 

WEIRD WINDOWS 

rjl As you can tell from my email 


address I connect to the 
Internet using NTL. When I 
connect, I then have to press a 
button to connect to the Web, 
When I do this, the window 
appears in a minimised size. When 
I press the maximise button, the 
window enlarges but it also moves 
down about an inch and to one 
side, again about an inch (so that I 
can only just click on the 
minimise/maximise button but not 
the cross to close it). This is no 
good because I cannot see the 
whole window and cannot use the 
scroll bars. But if I left-click on the 
title bar, it will not let me move or 
resize the window. I therefore have 
to right-click in the window and 
select the Open Frame in a New 
Window option and dose the 
original window again, I then 
maximise the new one, which 
positions itself correctly I can then 
continue as normal but It seems 
like a lot of “faffing about 1 just to 
open a decent browser window. 
Can anyone help me sort this out? 

Ch ns tint Uggett 

FI This is unusual because 
Windows should remember 
the exact position of the last 
browser window opened and 
then open the browser in exactly 
the same position the next time 
that you use it. The only thing I 
can think of is that your nil 
version of the Internet Explorer 
5.5 browser is opening to a 
default home page that also 
defines the window position, but 
this is unusual. The best thing 
you can do is change the default 
home page settings in your 
Internet Options and see if this 
solves the problem. Just follow 
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Go to She Tvi/ls menu of Internet Exploi t;! 5,5 
and select the Internet Options' command from 
the drop down menu 



Under the General Lib ul Inlet net Options, the 
first section is dearly labelled Home Page. The 
white Address bar shows the default Web page 
that opens wrten you run the browser 



You can edit the URL in the Home Page 
address bar to any Web site address yew 
wish, if you would prefer not to connect to a 
Web site when you open internet Explorer 
5.5, then dick on the ‘Use Blank' button. 

When you have finished, dick on the 'Apply' 
button then dick mi ‘OK' to exit. The next 
time you fun internet Explorer 5.5 it should 
open to the cmrect Weh page and remember 
the correct window size and position 

EVILS OF CORRUPTION 

fjl My problem occurs whenever I 
“■ try to log on to Freeserve or any 
other ISP. Having gone through the 
dialling process and verified the 


username and password, the system 
comes to a grinding halt as scion as I 
get to the connecting to server' 
message. I then get an error saying 
'cannot find server. 1 But when I check 
my Internet and DUN connections, 
there does not seem to be a problem, I 
first signed up to Freeserve about a 
year ago with no problems apart from 
the occasional slow connection. But 
this new problem has been happening 
for the last tew months. I ve spent a 
small fortune with the Freeserve 
helpline checking my Dial Up 
NetworkIng connections, Intemet 
options, modern settings and so on. 
fve tried uninstalling Internet Explorer 
5.5 and Freeserve and reinstalling them 
both. I've also tried registering with 
other ISPs without any luck. I suspect it 
may be something to do with a corrupt 
Windows file. I'm presently considering 
upgrading from Windows 95 to 98, do 
you think this may cure the problem? 
Ry the way, my CompuServe 
connection works fine and I'm told it 
should not be the cause. 

l3n Finlay 
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GET MORE FROM YOUR 


NET CONNECTION WITH 
THESE QUICK TIPS 

Get the fastest computer 
with the most amount of 
Random Access Memory 
(RAM) you ran afford when 
buying a new PC to reduce 
the amount of time you 
need to spend finding 
receiving and saving 
information. 32 Mb is an 
absolute minimum, 64 Mb 
is fine, 128Mb is better. 
Also, only buy a computer 
that allows you to upgrade/ 
add more standard 1 RAM 
modules easily. Get 
assurances that you can 
add more RAM. 



Once you've figured out the basics 
of connecting to the Net, wdiy not 
haue a go at making your own Web 
site? Web Pages Made Easy is the 
magazine you need to do this. 
Includes packed CD of the best 
Web-site creation software 
(Windows and Mac). 

Issue on sale nowf 


WEBPAGES® 


TO ORDER COPIES OR SUBSCRIBE, CALL 01202 200200 
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Funnily enough, it probably 
is your CompuServe 
problem that has caused this. It's 
a common failing with both 
CompuServe and AOL 
installations for Windows Dial-Up 
Networking to fall over and die. 

In your case - because you are 
using Windows 9$ - I would 
definitely recommend an update 
to at least Windows 9$ if you can 
get it, although you will probably 
have to update to Windows ME. 
Don't worry, it's not as bad as 
some ciitics have made out. You 
will immediately find improved 
control over Dial-Up Networking 
and other systems when you do 
upgrade. By installing the new 
version of Windows you will 
repair the problem which is 
damaged files in Dial-Up 
Networking. Obviously I’m not 
suggesting that you update to 
Windows ME just to fix your 
problem, but you will find that 
your PC will run much better in 
all respects if you do upgrade. In 
next month's Net Surgery , 111 be 
providing a step-by-step 
procedure to repair damaged 
Dial-Up Networking. 

IT’S A LAUGH 

V]1 I'm trying to prevent error 
“■ statements loading onto the 
front page of my site at 
www.laughtermaker.com. I think 
it's something to do with script 
errors caused by the pop-ups from 
my free Web space at 
www.laughtermake.koolhost.com. 
Any ideas that could get me 
laughing again? 

Simon May 

IVe visited your Web site 
using both Internet Explorer 
5.5 and Netscape 
Communicator and I 
have not 
experienced any 
script errors at 
all. Make 


sure that you have got scripting 
enabled in your Web browser by 
going to Internet Options and 
clicking the Advanced’ tab. Scroll 
down the list and make sure that 
the JIT compiler for virtual 
machine enabled’ checkbox is 
selected. You can also deselect 
the option labelled 'Display a 
notification about every script 
error' in the Browser section to 
make sure you stop getting those 
pesky pop-up messages. 
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If you don 'i went error messages about 
every buggy script in the world, turn off 
error notification 


GET CONNECTED 

HI What we want is not rocket 
science, but we have had 
three different replies from three 
different ISPs and we hope you 
may be ah I e to point us in the right 
direction. We have six offices 
throughout the UK each with small 
LANs and we need email to the 
desk for all users in the form 
fbloggs@company.com. At the 
moment, the email server at head 
office {Artisoft Xtramaif) dials in to 
the existing 'company.com 1 POP3 
server and downloads all 
messages. The email client 
(E ad ora) then checks the 
addresses, forwards local mail and 
then if there is any for the other 
offices, the PC dials back out and 
forwards these messages to 
various Free serve accounts which 
are then accessed by the individual 
offices. To me, this seems 
inefficient and risky, with the email 
depending on a free service with 
no performance guarantees. I here 
has to be a better way of doing 
this, and a few pointers would be 
gratefully received. 

Paul Grant 

,1 You are actually looking for 
a fully-fledged email 
service that will look after your 
company email for you. 

Without knowing all the iris 
and outs of your IT 
department, it does seem a 


little strange to me that your 
email server (which seems to be 
simply a PC ruining Eudora) 
downloads all malt addressed to 
anybody@company.com and then 
simply redirects it to the correct 
recipient using Freeserve 
accounts. If you already have a 
POP3 server for your 
companyxom domain where 
your mail is collected, every 
member of staff should be 
provided with a unique POP3 
mail account, username and 
password and a method of 
logging onto the server to collect 
mail, ideally through the office 
LAN in each case. There really 
isn’t any need for a separate 
PC to log onto the POP3 server 
and grab all mail, as each users' 
PC should be capable of doing 
this directly. It also sounds as 
though your POP3 server is 
permanently connected to the 
Internet. If so. It's possible for 
any PC to dial Into the Internet - 
even using a Freeserve account 
for access - and download email 
from the POP3 server. You 
should really contact an 
IT/Internet systems specialist to 
offer advice. 

CHANGE THAT NUMBER 

JJ 1 i have recently bought a 
I aptop (Win98) and installed 
Freeserve on it This is the service I 
use with my home phone line. At 
first everything was working fine. 
However, when my sister borrowed 
it and tried to connect to Freeserve 
from her University Halls of 
residence phone line, she was 
unable to do so. 

To use a telephone in the Halls 
she has to dial a code to dial outside 
numbers (such as 9*6344) then the 
phone number can be dialled. Could 
you possibly tell me how to remedy 
this? 

Graham Raffan 

It's quite easy to change, 
Graham. Open the Freeserve 
Dial-Up Networking connection 
ready to dial. Now enter the 
9*6344 code into the number 
before the national dialling code. 
Then click on the 'Connect' 
button and your sister can 
connect to her ISP, Freeserve. To 
change back, simply remove the 
9*6344 code when you dial from 
home. 



MEMBERSHIP MELEE 

1 1 have created a Web site 
I using Frontpage 2000 for 
our local sailing dub 
(wwwlowardsc.org) and there 
are two additions I would like to 
make. Firstly, I wish to place a 
Word document online for the 
members to download. 

Secondly, I want to be able to 
allow potential members to he 
able to print out an application 
form, without the rest of that 
page being printed as well. In an 
ideal world, they would complete 
the form prior to printing. 

Andrew Giffes 



Toward Sailing Club 
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J Providing a Word 
' document for download is 
easily done - simply place the 
document in the same directory 
as your other Web page files, 
and then create a link to it in 
the normal way. In HTML code 
this would be O 
h ref-’' someth i n g. doc'' >Clic k 
here to download</a>. When 
the user clicks the link, their 
Web browser will download the 
file; if it is well configured then 
it will launch Word 
automatically. Bear in mind that 
not everyone has Word, and a 
more common way to provide 
downloadable documents is 
Adobe Acrobat - these can be 
created online via 
http://createpdf 4 ad 0 be.com. 
You might also experiment with 
converting your Word 
document into a normal Web 
page by using the 'Save as 
HTML' option that is in the 'File' 
menu of recent versions of 
the software. 
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Create Adobe PDF Online 
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Create your finf three Adobe Aerobe 
documents free of charge at 
http;//createpdf r 3dobe.cQ{n 

Creating a printable application form is 
even easier Use the standard HTML form 
tags - ie <form> and <input> - and then 
provide instructions saying that users 
should fill in the form and print it Their 
input will appear on the printout You 
can use one of the automatic form 
creation services like www.response-a- 
matic.com or www.formany.com if you're 
unsure about how to make a form in the 
first place. 

MUSICAL LINKS 

I Is it possible to embed a sound file 
' into an image rollover link so that 
when the rollover is clicked, a WAV file 
plays and then the link is followed? I 
already know how to embed background 
music in to a Web page, but that's not what 
I’m after. 

Give Hawkins 

I It would be possible to play a sound 
' when a link is clicked by using the 
JavaScript onCliek’ property within the 
<a> tag to trigger the sound. However, 
this raises two problems. Firstly, there will 
be a pause after the link is clicked, whilst 
the sound is downloaded and the plug-in 
started to play it This could be partially 
improved by preloading the sound, which 
is done by inserting a tag like <embed 
src=' r mywav r ' autostart-false 
hidden-true> at the top of your Web 
page. However , there will still be an 
awkward pause that would make many 
users think their click wasn't registered. 
The other problem is that many browsers 
have problems doing two things at once, 
like loading a clicked link and playing a 
sound. Even if you try to help it along 
with a JavaScript that handles both tasks, 
results remain unreliable at best. An 
alternative approach would be to delay 
the sound playing until the new page had 


loaded. This is easily done by adding this 
code just after the <bo6y> tag; <embed 
src=my.wav autostart-true hidden-false>. 
That way the sound delay occurs when 
the user has reached their destination, 
which will cause much less confusion. 

NON-SMOKING COUNTER 

1 1 gave up smoking, and treated myself to a 
I computer as my reward. This was in 
August last year, and al that time my knowledge 
of computers was nil. Since then. I've created a 
Web site using Practicjl Internet's advice - see 
for yourself at 

http:// m e mbers. madasafi s h.co m/ - la ngportaa. 
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One problem; I ve tried to load a hit 
counter to see whether anyone is using the 
site, but this has not worked. The program 
was 

h Up://cou nte r. d i gi wc b.co rn/s e Lu p.h ImL 
which when uploaded, remained as html 
instead of becoming a counter Any ideas 
as to what I'm doing wrong? 

Dents Barlow 

I Your Web page source code suggests 
' that you use a Web editing software 
package to create your site. It may well be 
that when you copied the HTML tag into 
the page, the software translated it into 
text farm, which would explain the 
visibility of the tag and why the counter is 
not working. To sort this out, your best 
path of action is to open your HTML file 
using a text editor, eg Notepad or 
Simple text, and then to paste the counter 
code in just before the </body> tag at the 
end of the page. Once you've saved the 
file and put it online in the usual way, this 
will make the counter appear right at 
the bottom of the Web page, 


JAMES SEABRIGHT ANSWERS SITE 
BUILDING QUERIES. EMAIL HIM 
AT JAMES® PAR AGON,CO, UK 


DESIGN DOCTOR 

TRHDITIONHl TAEKWONDO ASSOCIATION 

www.tta-taekwondo.co.uk 


TRADITIONAL TAEKWONDO ENTHUSIASTS will find 
everything they cou id possibly want to know a bo u l lire 
sport somewhere within the pages of this extensive Web 
site. Novices can discover all about the physical, mental 
and philosophical benefits ot practising the sport; more 
expert members can catch up on the latest events and 
news. The solid content of the site is a bit let down by 
the design, which is good in most places but has some 
isolated problems that could easily be addressed. 

: ^ c;ka.\ dmaste it i. K.t.« 
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GATEWAY GROAN 

Placing nothing more than your site logo and a hit counter on 
the first page that visitors see is not a particularly wise move. 
Apart from being a waste of visitors' online time, it can also 
cause problems with search engines that rank the site poorly. It 
would be ranked poorly because the front page docs not 
appear to contain much information. 


PICTURES IMPERFECT 

The site boasts a good number of photos, but generally they 
are placed too large on the page, making certain site sections a 
laboriously long download effort. This could easily he remedied 
by providing small previews of pictures that viewers can opt to 
see at full sire by clicking on them. This approach would also 
help to solve the issue of overlapping photos seen on some 
areas ot the site. 

UPDATE AND PROSPER 

Keeping a site up to date is an important element of making it 
appear topical and worthy of a repeal visit. This site faik in that 
respect, as the blest updates to it were a number of mouths 
prior to our visit, it's no! important to make vast, impressive 
updates on a daily basis - even the smallest piece ot new 
information helps to keep visitors interested. 


ISSUE 54 | PRACTICAL INTERNET 1 123 













































JUST 100% 6AMES 



THE UK’S PREMIER VIDEOGAMES WEBSITE 



Droamcast RSone PlayStations GameCube Nintendo64 Game Boy Xbox PC CD-ROM 


WWW.TUTALGAMES.NET 
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END OF THE PIER DILEMMA 

I have created a Web site devoted to 
Britain's Seaside Piers 
(www.greatbritishpiersxo.uk). 1 have made 
sure that I include Meta lags, etc, on the 
home page referring to the site's content. 
However, I have other sections on the Web 
site that I would like to flag. Can I include 
Meta tags on every page? 

Mike Mitchell. 

It's perfectly okay for you to include 
Meta tags on as many pages of your 
Web site as you like. For uninitiated 
readers, Meta tags contain information 
about a Web page that is invisible to the 
viewer of that page but is often used by 
search engines in collating information 
about the site. Using thorn can therefore 
help to improve search engine rankings - 
but only with some search tools some of 
the time. 
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The important point here is that the 
Mela tag information should not realty be 
the same on any two pages. If it is, some 
search engines may think that you're 
trying a cheap trick to draw attention to 
your site. So, it's probably best to just 
have Meta tags on the main section pages 
of your site rather than every single page. 
Hopefully, search engines will then be 
more likely to send users to the main 
section pages rather Ilian individual 
internal pages, which will enhance 
incoming site visitors' enjoyment of 
your site. 

When writing the tag for each page, it 
is a good idea to have some general 
information about the site in both the 
description and keyword sections, rather 
than referring exclusively to the particular 
content of that page. This is because 
search engines may recommend any page 
on your site to a user, and will only use 
the Meta tag from that particular page. If 


you're unsure about how to make a Meta 
tag, then visit the aptly named www.meta- 
tag-generator.com for a helping hand. 

SUBMISSION SHORTCOMING 

E [I I have recently published a Web site at 
http://freespace.virgin.net/www. 
vpasquale. I’ve used Submit Fxpress to 
apply to a number of search engines and 
found that none of them have added my 
site. Is it because it is a free Web address? 

Libemlu Pm-quuh 



I It's unlikely that search engines will 
I have discriminated against your site 
because it is based on a free space 
server. The more likely explanation is that 
your site has no! been listed because its 
Web address is a sub-direclary of another 
server. If search engines have registered a 
large number of other sites based on the 
same domain, it's possible that they won't 
add any more to their database. You'd be 
welt advised to get a domain name for 
your site, which would improve your 
listing chances. This doesn't have to cost 
you any tiling visit www.namezero.com 
or www.ndoxo.uk to find out more about 
getting hold of a free domain name. 
However, as your Web site is advertising 
a business, it is best to avoid hosting 
other businesses' adverts on your site. If 
it means that you have to pay for a 
domain and/or Web hosting to avoid your 
page showing an advert, it is definitely a 
worthwhile investment that will make 
your company look more professional. 



READERS’ SITES 


MAKE YOUR SITE IMMORTAL - SEND THE URL TO 
JAMES @ PARAGON.CO.UK 


C3f AH Thm Pics 


All The Pies 

Site creator: Various shadowy figures 
URL: www.at!-the-pies.co.uk 
Comment: Although an ezine that centres 
around football humour isn't everyone's idea 
of fun, All The Pies deserves first prize for 
doing what it does very well indeed. The 
unfussy design, coupled with the inspired use 
of pies as graphical elements, makes this site 
a pleasure to look around. As far as content 
goes, there’s a lot of funny stuff to be found. 



Jamolic 

Site creator: Paul Ashby 
URL: www.jamolic.co.uk 

Comment: Another strange offering - this 
time a tongue in-cheek cult' site for jam 
love its. There's some funny content amongst 
alt the jam put is, and it s very easy to look 
around what the site has to offer. Visitors can 
get a free email account, but many pages are 
dominated by adverts. 


CD Green Day 

Site creator: Chris Leahy 
URL: cdgreenday.co.uk 
Comment; t his is a great fan site for the hand 
Cireei i Day. Whilst it's frustrating to click on a 
link only to find an Under Construction' 
message, that's not too common a hazard on 
this site, and is made up for by a range of 
interesting, features tike a visitor quiz. 
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How did they do that? 

BIG BREAKFAST 





With a new look to the TV programme, the Big Breakfast Web site has 
also undergone a transition. Thomas Watson meets the team involved 


th€ big breakfast 


the big breakfast 





FO Lift-TO -ONE 

TTMJH DJULV GUIftF fn 


Sr. -r. . 


mm 


Each of the co-hosts of the show is given their own 
highly stylised pages on the new Big Breakfast site 


THE BIO 

BREAKFAST 


Wt KliH* it Sevan 


WELCOME to me ah day DJT. RHFAKFAST 


The previous version of the Big Breakfast site was 
heavy on wackiness and 'fun' 


The presenters were at the forefront of this 
Incarnation, with Planet 24 keen to bank on ihs 
popularity of johnny Vaughan 


|| fMMWV l 

finite Spring* 

(itfteri.it taiimd trier Si>ujr Ven 
jteit s peek # «ft tbu ut hit ih 
Hiiti 'Stpfinai' 
yhkt it let » lie mi Finijm. 


Otiifynihiiati Ctnttn 
e«w*nw **irth-iir 

ekteesr. And Alhliv fca s rrtir's 
Up I v* dressing c -j ll t 


AIJ ttk wart I'm Dndd tickle* it 


WELCOME to th* all day BIO BREAKFAST 

“■* &““"****iw«k 


* 
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TM Suggested by 
WIWKI C l irk* 1 r 

Liverpool 1 
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Lev* wtf in Idle eir tt The Big 
Bneifcflfl lift week! 
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How d id they do that? 

BIG BREAKFAST 



T he Big Breakfast blazed 
onto the screens of 
Channel Four In late 1992, 
breathing fresh life Into a 
times lot too long filled 
with news and bland ness. Since 
then, the program has been 
rejigged umpteen times, and has 
gone through more presenters 
than anyone would care to 
count, it's hardly surprising 
therefore, to find that the Big 
Breakfast site has just iundergone 
a massive revamp, with a 
radically altered look and feel. 
Changing times and 
programming attitudes call for 
changing styles, after all. 

The recent redesign, the latest 
of a few over the lifespan of the 
site, was prompted by the 
departure of Johnny Vaughan and 
Denise van Gulen from their 
ultra-successful stint fronting the 
show. This led to an overhaul of 
program styling, which was 
quickly transferred online. 

At the heart of this last revamp 
was the aim to create a more 
sleek and stylish look, in keeping 
with the more sophisticated 
appearance of the TV 
programme. The evolution of the 
site has been gradual, according 
to Emma Caldwell, Executive 
Producer at Bomb, the design 
team behind the site, u As the 
programme has developed and 
grown up, we f vc tried to reflect 
this," she says. 

The crew at Bomb worked 
closely with the Big Breakfasts 
production team, Planet 24, 
throughout the regeneration of 
the site, particularly during the 
brainstorming stage. Although 


this discussion of ideas allowed 
everyone to express their views 
on exactly how the new look 
should evolve, no-one at Bomb 
is ever in any doubt as to who’s 
in charge. “It’s very much Planet 
24’s last word on everything that 
goes on the site/' admits 
Caldwell. “We only have free rein 
on what we pitch to them” 

Small beginnings 

When you visit the site, you'll 
notice that It isn't as feature- 
laden as you might expect. With 
a radical re Hi inking of the site 
aims, the current version is seen 
only as the first phase in a brave 
new world of the Big Breakfast 
As Emma Caldwell says; “What 
we’ve done for the moment is 
set a solid foundation for future 
developments” And the people 
in the know always tell you to gel 
the basics and the content right 
before you start being 
extravagant, after all 

As far as the site building is 
concerned, you're looking at 
nothing more than pure and 
simple basic HTML, with a little 
bit of JavaScript thrown in for 
good measure. The software of 
choice at Bomb is Coldfusion, 
but you won’t he sur prised to 
learn that Bomb has created a 
program to allow Planet 24 to 
make changes to the site 
themselves. Rather than branding 
this a hyperbolic content 
management system’, Emma 
Caldwell prefers to term this 
bespoke creation as a “set of 
edit tools” 

She also admits that such a set 
of tools is beneficial for both 



Secrets 


AftnHct* iMTVitylt Hrih 1 4*e*#l«iif tfn 

h»yp* gutiu'il Fisidtirti L*U Lh^H giJHi ur drin* *nr( 

dtnci. 


the big breakfast 


MFbbfc U bUWfc F HIWi » CUC* H£R£ 


AT THE HEART DF THE LATEST REVHMP WHS THE 
HIM TO GREHTE H MORE SLEEK AND STYLISH LOOK 


parties. On the one hand, it lets 
Planet 24 update the basics of 
the Rig Breakfast site when it 
desires, while on the other, it 
means that Bomb isn’t constantly 
being pestered to make tiny 
alterations. But does Caldwell 
ever look at changes made by 
Planet 24 and wince? “Not really, 
no", she says. H At the end of the 
day, it’s their site. You have to let 
go of it.” During the production 
process, Bomb keeps its Planet 
24 counterparts Informed every 
step of the way, in the hope that 
the site is as flexible as 
possible when It’s finished, 


THE SITE 


The site 

Big Breakfast 

www. channel. com/bigbreakf a si 

Who designed it? 

Bomb _ www.bQfnb.eo.uk 

Time taken? 

Six weeks _ 

Number of people involved? 

Five 

Software? 

Coldfusion, HTML, JavaScript, 'edit tools' 




TIME SGHIE 


First Big Breakfast 
site launched 


1999 


December 2GQQ 


Site is redesigned, giving 
more inform a liun about the 
programme 


Bomb discusses 
another redesign with 
Planet 24 


February 2001 

—t 

Revamped Big Bienkfd&L 
site uploaded 
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for beginners 


iy TTidga^' ne 


If you’re new to computing and the Net, you need clear, 
jargon-free help with the basics. That’s what Paragon 

Publishing’s ’Made Easy’ 
magazines are for. These unique 
beginners’ magazines, available 
from all good newsagents, are 
colourful, easy-to-understand 
and perfect for novices. 


Windows Made Easy 

Windows Made Easy is the ultimate 
nsawe fwjpsople when* just bought 
their first PC. Everything you need fo 
Imow about Windows is plained in dear, 
jargon-frae tutorials, end the magazine is 
crammed With hardware hints and tips. 

Issue 36 on sale now 


Internet Made Easy 

The complete guide to getting online. 
This lively magazine includes photo 
guides to getting your computer 
connected, and explains exactly how to 
send email, use the Web and find 
information you want. 
Issue 21 on sate now 


Web Pages Made Easy 

Once youto f igurod out the basics of connecting to the 

. " 


t, why not ha* a go at making your own Web site? 
Web Rages Made Easy re the magazine you need te do 
this. Each issue includes a CD ROM packed with 
software 

Issue 16 on sale now 


Digital Photography Made Easy 

lairing great pictures with a digicam is easy, provided youta 
got the know-how. Euay issue, DPME shows you, step-by- 
step, how te shoot amazing photos and enhance them on a 
PC or Mac. Includes a program-packed CD, 

Issue 5 on sale now 


TO ORDER COPIES OR SUBSCRIBE, CALL 01201 200200 

























How did they do that? 


BIG BREAKFAST 





■40USE 


the tjifj bitdMd^it 


l£B e 


says Emma Caldwell. "We have to ensure that as 
many people as possible can see the site. If we can 
use Java, why bother with Hash?” 

Two-headed beast 

Designing the Big Breakfast site throws up certain 
problems for the Bomb squad. Because the site 
resides on the Channel Four site, the team have to 
answer to both Planet 24 and Channel Four. Aside 
from obvious ramifications of each of Bo mbs two 
Big Bfwkfsst masters pulling in potentially different 
directions, there is the seemingly inevitable 
problem of having to ensure that the Big Breakfast 
pages fit in well with the rest of the Channel Four 
site. So, what sort of problems does this pose to 
Bomb? Well, none actually "We maintain the 
Channel Four Web site as well," states Caldwell. 
"We’ve been working with them for four years" 

Browsing the 'house' section of the site provides 
you not only with pictures of all the furniture in the 
Big Breakfast house, but also some nifty art images. 
Next to each arty print sits the artist s name, a 
price, and a link to Bfitart.com. Is this an attempt to 
hitch the Big Breakfast site a lift on the eCommerce 
bandwagon? "No. A lot of people ask about the 
items in the house, wanting to know where It all 
came from. This is simply a response to previous 
requests from users. There is no big eCommerce 
plan behind it” 

The house area is the part of the site Emma 
Caldwell cites as her favourite bit, owing to the way 
in which it manages to "add movement to the 
layouts” Interestingly, though, she won't be swayed 
to name a least favourite part of the site. “It's quite 
a simple and consistent design. Because it’s so 
consistent, i can’t actually dislike anything. If I 
didn’t like one tiling, I'd hate it ail” ■ 


Although the 'house'section of the site appear .s at for |^g fjpes when changes are slightly tOO 

" "" advanced for the edit look, Bomb has a 'producer’ 

to support Planet 24. Although this foie is not a 
full-time one, it allows Bomb to set aside a number 
of unspecified hours every month to the 
maintenance of the site. This saves on frantic 

phone calls at all 

"WE HHVE ID ENSURE THRT US MANY PEOPLE 
RS POSSIBLE CRN SEE THE SITE” emmh ghidweu ~ „ 


hand to make necessary updates and changes. 


Simpler 1$ better 

A key change to the Big Breakfast site over Its 
various incarnations has been the gradual 
simplifying of page dements. The first version of 
online Big Breakfast, seen in 1998, was festooned 
with an array of Flash animations and zany 
graphics. The emphasis here was on “bacon, eggs, 
sausages, fun? As the site evolved Into its current, 
infinitely more sophisticated state, the desire tor 
craziness died down. "There’s no longer the need 
for such a high degree of wackiness, H comments 
Emma Caldwell. 

More than anything, this change in mood has 
seen the disappearance of Flash animation from 
the site. Apart from the urgency in getting the site 
finished (Bomb had a total of just six weeks to 
design, create and upload the relaunch), Emma 
Caldwell sees no point in using Flash unless it’s 
truly necessary. 

This is best demonstrated by the ’house' area of 
the site, which features interactive rooms filled with 
information and images. At first glance, this page 
looks like prime Flash fodder, but at! of tire effects 
present were achieved using JavaScript. "By using 
JavaScript, more people can access the pages,” 


Visitor alteration is vital to every site, the Big 
Breakfast provides latest show information, as well as a 
chance for ptmims to win prizes 
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HARDWARE | SOM WARE | GENERAL 


KEYBOARDS .. .. m 

As issues of ergonomics become more 
important, the humble keyboard has gained 
respect in its own right. We test five of the 
best multimedia keyboards that are currently on 
the market 

JUKEBOX 6000 . . 133 

For when you need more space than is offered 
by an ordinaiy MP3 player 


Net keyboards 


Hardware 


BEFORE YOU BUY ANY EXTRAS FOR YOUR PC, READ THE BEST HARDWARE 
REVIEW SECTION FOR EXPERT ADVICE ON WHAT TO BUY 


Hardware 


CRYSTALVISION 680 IC099-S 133 

Join the LCD age with this flat screen offering 
from Taxan 


With fingers at the ready, Martin Pipe tests five of the best 
‘multimedia-enriched’ keyboards for the Net 


HARDWARE FEATURE .. 13 

Making the leap from traditional film camera to 
digital isn't as difficult or expensive as you may 
think. We report on what to look out for 


Software 


3D GRAPHICS PACKAGES . m 

The 3D world has been opened up to the masses 
through the advent of 3D graphics packages. We 
have a look at five of the best packages currently 
on the market 


NAMO WEB EDITOR 4 . 141 

Want more from your WYSIWYG H I ML pmgjam, 
without spending a fortune on Dreamweaver? Here’s 
one alternative 

MASS E-MAILER ... . . .„.U2 

Save yourself hassle when sending bulk emails 
. with this nifty program 

EROL2 ... ...142 

This program helps you successfully create and 
manage your eCommerce site 


Books 


DREAMWEAVER IN EASY STEPS . 143 

Start making some dreamy Web sites 

INTERNET AUCTION GUIDE. ..143 

Dabble in some online wheeling and dealing 

INTERNET TRAVEL GUIDE 143 

Pick up some travel tips 

GOOD WEBSITE GUIDE 2001 .. 143 

A complete guide to making more from the Web 



Look out for our Best Buy logo, This cherished 
accolade only goes to the highest-scoring products 
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U ntil innovations like handwriting 
recognition and speech UHext 
become more reliable, the standard 
QWERTY keyboard will remain the 
easiest and fastest way of getting 
information into your computer. 

The much-maligned QWERTY layout made 
its first appearance on a typewriter invented 
in 1872 by Christopher Latham Slides. The 
weird layout of the keys simplified the inner 
workings of the machine. Other inventors, 
such as Dvorak, have experimented with 
more logical layouts, but Sholes has stuck 
with us. As any secretary will tell you, it's 
possible to type quite fast with a standard 
QWERTY keyboard. The big problem isn't 
that of speed - it's one of long-term comfort. 
Long-term keyboard users have complained 
of such ailments as repetitive strain injury 
(RSI), Keyboard manufacturers have tried to 
address this issue through the science of 
ergonomics. Most keyboards are supplied 
with a palm-rest that attaches to the front of 
the keyboard. Ail of the models on test have 
programmable keys that can automate 
various tasks, such as calling up a particular 
program or Web site; some even provide 
cordless function a fity. 


w w w.mi cro soft .c did / wi nd 0 ws 9 S / 
downloads/contents/ 
w ure com mend ed/s wufeatored/ 

w9 5 euro pa uh /d ef a uit. p 

Win9S Euro-symbol patch, 
including replacement fonts 

www. mu v i sticiicon. com 

Mavis Beacon typingduior site, 
plus history, 

www.tbl 9 bs.com 

Home of the Hoi Keyboard 
macro editor. 

www.lDgilerfi.com 

Gel more information on the 
keyboards featured here. 

www.m icro soft ,c om 

Keyboards galore and news. 

w w w. c uro-tech ,co .uk 

More keyboards on offer. 


1, Mute button. 

This lets you mute 
sound from your 
PC 


2. CD controls 
From here, you 
can play, sto 
skip CD tra ' 


Push this button 
to send an email 


top and ■ 
icks 



tiM 

shf 


rH 1 

±BJ 



4. Other Web 
options 
All of these 
buttons can be 
configured 


Li'I 

M 
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5. The mouse 
The cordless 
mouse is a great 
help 























































Contact ; Logitech 


URL: www.logitedxcom 


Phone: 02073 090127 


Price: £20 


1. Logitech Internet 
Keyboard 


A GOOD BASIC Intern el keyboard, this. It 
will plug into PS/2 or with the help of the 
supplied adapter, 5-pin DIN keyboard 
sockets. In addition to the standard 105 
keys, there are some special ones. These 
are rubbery and have an odd feel that takes 
getting used to - but they're still useful To 
the left is a button that provides a shortcut 
to the Windows shutdown dialog box. 
Centrally located are buttons specifically 
provided for multimedia applications, such 
as CD playback. With these, you can 
invoke or stop playback and move to the 
next or previous track. Three more buttons 
will turn the volume up or down, or mute 
the sound altogether. Much easier than 
messing around with the Windows control 
panel when yon want to answer the phone! 

Control the Net 

The keyboard comes with four buttons 
dedicated to Internet use. The first will 
access your favourite Web site, the second 
your email program, and the third a list of 
search engines. The final key will start a 
program, access a Web site or display a 
menu of applications and Web sites. The 
Internet keys are configurable, courtesy of 
the supplied iTouch software. The keys 
have a nice feel lo them and Logitech has 
taken the trouble lo supply not only a wrist- 
rest (which plugs into the bottom of the 
keyboard), but also a set of comfort 
guidelines 1 . These detail how to set up your 
workspace and avoid fatigue, amongst 
other things. 


THE VERDIBT 
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Contact* Logitech 


URL: www.logiLech.corn 


Phone: 02073 090127 


Price: £80 


2. Logitech Desktop 
iTouch 


BEFORE YOU BALK at the price, remember 
that you do get a mouse with this 
keyboard. Both are cordless, using radio to 
transmit your commands to a compact 
receiver unit that plugs into your 
computer's USB interface, or its PS/2 
mouse and keyboard ports. The cordless 
functionality has its advantages, especially 
for the mouse. No longer will you tangle 
your wrist up in the wiring, or run out of 
wire during a long 'drag'! Traditional mice 
and keyboards derive their power from the 
PC - because the Logitech ones are 
untethered, they have lo be powered by 
internal batteries. 

What you get 

In terms of features, the keyboard can be 
seen as a wireless version of Lhe Logitech 
Internet Keyboard. Indeed, it has the same 
feel and layout. There are 105 keys, plus 
buttons for Internet, multimedia 
applications and shutdown. Some of these 
buttons can be configured using the iTouch 
software, You also get a wrist-rest, which 
could be a boon for regular typists. The 
Tail less 1 mouse has a scroll wheel, and a 
button that can be configured to carry out 
various operations (such as accessing 
Windows lielpl or duplicating your Web 
browser s back 1 button). Both work well, 
although you must be prepared to change 
those batteries every six months or so (and 
never res! anything on that keyboard, or 
you may find the batteries are dead the 
next time the PC is needed!). 


THE VERDICT 

Features 

***** 

Um tit use 

* * * * * 

vamp 

* + * ft if 

Overall 

* * * * * 


on test 
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Contact: Microsoft 


URL: www.microsoft.com 
Phone: 03450 002000 
Price: £50 

3. Microsoft Natural 
Keyboard Pro 

A RATHER UNUSUAL keyboard layout 
here, with the main keys divided into two 
angled sections. The design is meant to 
reduce fatigue among touch-typing users 
who see a lot of keyboard action. The 
basic premise is that youII be able to 
place your wrists, hands and forearms in 
more natural positions. The 'control, 'alt 1 , 
program menu and Windows start menu 
keys, together with the space bar, are 
larger than usual, too. All of the keys have 
an excellent feel to them. But that's not ail; 
Microsoft has built In a wrist-wrest - as a 
result, this the Pro has the largest 
'footprint 1 of the group. 

Special buttons 

Although the Pro is interfaced to your 
computer via PS/2, there's also a USB 
plug. A 2 port USB mini-hub is built irilo 
the back of the keyboard which can be 
useful if you have multiple USB 
peripherals. There are 16 special-function 
buttons arranged along the top of the Pro, 
providing short-cuts to Internet Explorer 
functions, email and multimedia (play, 
stop, volume, mute, track select). 

Programs that support the multimedia 
buttons include Windows CD player, 
Winamp and RealPlayer. And as if all this 
wasn't enough, there are three more 
buttons located to the right of the 
keyboard. Two can be customised with the 
supplied Intel I i type Pro' software, while 
the third for ces your computer info its 
'sleep' mode. 


THE VERDICT 
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Contact: Eurotech Marketing Services 
URL: www.ejra-tech.co.uk 
Phone ; Q8704 580011 

Price: £25 

4. Ultimate 2001 


LIKE THE LOGITECH Desktop Pouch, this 
keyboard is supplied with a mouse. 
Another similarity is that the mouse - but 
not the keyboard benefits from wireless 
operation. In this case, the receiver is built 
into the keyboard. It uses infra-red, so 
communication between the two devices is 
lost if the path is obstructed. Interfacing to 
your PC is via PS/2 plugs, although serial 
(mouse) and 5-pin DIN (keyboard) 
adaptors are also included. Above the main 
keyboard is a row of 18 special keys. The 
predetermined functions on offer include 
accessing your browser, playing (and 
ejecting) CDs, manually and switching 
between or dosing windows. Three of the 
buttons on the right will send your PC into 
its sleep mode, wake it up again and — If 
your PC supports it - turn It on. 

See through it 

The semi Transparent mouse has a 
navigation device mounted between its two 
buttons. Instead of a wheel the 
manufacturer has specified an up/down 
'joystick 1 device which is riot as effective. 

In normal use it simulates the keyboard's 
'up 1 and down' keys, and will only behave 
like a thumbwheel within a restricted 
number of programs (internet Explorer, for 
one). The main keyboard features the now- 
standard 105 keys t and has a surprisingly 
good feel to it despite the low overall cost 
of the product. Ciearly, budget keyboards 
have come a long way in the last five years 
or so. The only real clue to the low price is 
that it doesn't come with a wrist-rest. 
Indeed, it was the only keyboard of the 
group not to be supplied with one. 


THE VERDICT 
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Value 
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Contact: Answer GCI 


URL: www.agqi.co.uk 


Phone: 01952 299882 


Price : $29 - $49 (approx £20-00) 

5. EzKey EZ3000 
Smart Keyboard 


THE CHINESE MANUFACTURER of this 
multimedia-enhanced keyboard has clearly 
bon owed heavily from the Apple iMac 
design school The EZ3GOO is available in a 
choice of three colours. Even the interface 
cable, which terminates In a standard PS/2 
keyboard plug, has a transparent insulation. 
No fewer than 21 additional functions keys 
have been sandwiched between the main 
keyboard and numeric keypad, 
unfortunately they are rather small, and 
tiddly to operate. The volume and CD track 
forward/back buttons are arranged in a 
circle. Below these are buttons for mute, 
CD pi ay/stop/eject and window^ swap ping. 
The group of buttons above will call up 
various Windows applications including 
email, Web browser, phone dialler, 
calculator, My Computer and even the 
DOS prompt. The best news of all is that 
the most of the keys are user-definable via 
the supplied Smart Keyboard 1 software. 

Touchy feely 

The 105 keys of the main keyboard have a 
nice feel to them - a good touch is that the 
curved space bar is extended beyond the 
rest of the keys. When you're using your 
Internet browser, the 12 function keys at 
the top of the main keyboard can access 
some of your Web browser’s functions. 
Helpfully, the legends are printed on the 
keys. A matching wrist-rest is supplied with 
the E73000, Note that we had a problem 
with the supplied CD-ROM - it would read 
on one of our PCs, but not another. 


THE VERDICT 
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Spin DIN 

A type of keyboard connector that was 
popular until very recently, 

Context-sensitive menu key 

A menu key, found on Windows 9x 
keyboards, that accesses a menu 
specific to the current program 

Hot key 

A dedicated (and often user- 
programmable) button that calls up a 
particular program or function. 

PS/2 

A range of PCs sold by IbM and the 
first to use the now standard mini-DiN 
connectors for mouse and keyboard. 
The name has stuck... 


'Stall 1 menu key 

Windows 9x keyboards have one or 
more keys that bring up the Stan 
menu. This is an alternative to clicking 
on the Start' button on the bottom-left 
of the screen. 


QWERTY 

The famous keyboard layout, named 
after the order given to the first six 
alphabetic characters. Invented in 1872 
by Chrisiopher Latham Stales. 
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QUICK TESTS 


Primary Storage 
Jukebox 6N0 


When you need more space than is offered by an 
ordinary MP3 player, there’s the Jukebox 6000 


Contact: Primary Storage 
URL: www,primaryukconi 
Phone: 0195Z 602600 
Price: £299 

EVEN THOUGH THE MP3 
format has caught on like an 
epidemic, MP3 players still 
fail to capture the public 
imagination. That’s probably 
because most MP3 players 
only give you the recording 
time and flexibility of an eight- 
track cartridge. 


The Jukebox 6000 from 
Primary Storage is one of only 
a few MP3 players with more 
sophisticated and prolonged 
recording scopes. Basically, 
the player contains an 
impressive 6Gb hard drive, 
allowing you to store anything 
up to ISO albums, which 
should placate all but the 
most avid of musos. 

The Jukebox 6000 is more 
compact than its similarly- 
festooned rivals, measuring 


not much more 
than a standard old-style 
cassette tape* Make no 
mistake, though, this is one 
sturdy piece of kit. 

Lack of control 

Controlling the Jukebox 6000 
isn't as straightforward as it 
should be. You onfy get a 
limited array of buttons, 
giving the basic navigation 
you need for listening to your 
songs. Unlike the Creative 
DAP, previously the cheapest 
large-scale jukebox on the 
market, operation is fiddly. 

But if you tire of MP3 
action, you can use the hard 
drive of the Jukebox 6000 in 
its most natural state - as a 


0 
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method 
of storing any 
kind of file you wish. The 
player will only let you listen 
to MP3s, but you can store 
any other file type. This is 
obviously ideal for someone 
transferrings large number of 
files from one PC to another, 
or for someone intent on 
backing up their hard drive 
before a reformat. 


THE VERDICT 

Fcat urc a 

+ + * * 

Enit of use 

* + ■* it ft 

Value 

* * * * * 

Overall 

* * * * tY 


Ciystalvision 

610 TC099-S 

Join the LCD age with this flat screen offering from Taxan 


Contact: Tax,in 

URL: wwwtaxan.co.uk 
Phone ; Q1344 484646 
Price: £625 + VAT 

YOUR STANDARD 
MONITORS might do the job 
perfectly well, but they're far 
too bulky for anyone 
interested in keeping a stylish 
desktop. What you need for is 
one of these compact flat 
screen beauties, with its 
magical ability to occupy a 


fraction of the space of the 
traditional monitor. 

This offering from Taxan, 
the catchily-named 
Crystalvision 680 TC099-S, 
has a 15 ir TFT display and 
enough multimedia 
connections to keep you more 
than happy. The screen has 
been designed to work for 
XGA, which converts to a 
resolution of 1024x768, This 
should suffice for all but the 
most graphically intensive of 
PC activities. 



minternet 


BESTBUY 


The display 
is a dream to 
stare at for 
hours on end, 
as befits its status as a 
monitor, after alf. You can tilt 
the screen any which way 
until your eyes are content, 
and the expected collection 
of tinkering tools are built in 
as standard, 

Sound and vision 

Time was that a monitor was 
for looking at, but now more 
technologically advanced 
models like this one give you 
all sorts of sonic capabilities. 


of those 
connections and 
cables can be hidden away 


The TCG99-S features two 
built-in speakers and intuitive 
yet unlntrusive controls, all on 
the front panel of the monitor. 
Add this to the tilting of your 
screen, and you have sound 
and vision that can be tailored 
for you* 

If you expect beauty from 
your visual display, you can't 
really go wrong here, laxan 
has even incorporated a 
terrific back panel, so that all 


from view. This lets you 
concentrate on looking only at 
the contents of the screen, 
which are of course rendered 
in fine detail. 


THE VERDICT 




unj 
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Fuji's FlncFIx 1490 loom represents one of 
the best value cameras for under £500 


twice the 
size of the resolution used by 
the average Web visitor {It’s worth noting that 
the current trailblazers in the digital camera 
market are offering up to five megapixels.) 

A few of you might even consider the 
above resolution to be unnecessary. After all, 
you re always likely to use your pictures very 
small on a Web site, to save on downloading 
time more than anything. The key here is 
quality, though. Even if you're only going to 
upload relatively small images to your site, it's 
always best to start off with a huge version, 
and cut it down, rather than be stuck with the 
size of the original photo, II makes sense - 
the bigger the original image, then the more 


Entering the digital camera world needn’t cost 
the earth, and can be as simple or as complex 
as you like. We take a look at what’s out there 


E ver since the days when Charlie 
Chaplin was a bright young star, 
amateur snappers have had to follow 
the same tired route to turn their 
pictures into reality - a trip down to 
the local Boots, and an agonising wait 
for the film to be developed. Then, you get 
the photos back, only to find that most of the 
shots have someone's thumb covering most 
of the action. Many's the face you’d see 
coming out of the developer’s sporting 
nothing less than unbridled disappointment. 

When the Net started to evolve into the 
worldwide phenomenon it’s now become, 
people all over the shop found an easier way 
to share photos with their friends and family. 
Uploading whole photo albums became a way 
of life for many, leading to some of the most 
appalling Web sites in history. Scanning was 
the name of the game here, which hardly 
made for speedy conversion of pics to pixels. 

When the Net started to 
evolve, people found an 
easier way to sham photos 


The digital 
camera is the 
answer to 
many a prayer. 

Apart from 
saving you the 
cost of film and 
developing, it's 
a way to truly 
enter the digital age, 
proving to be far less 
cumbersome than any Box Brownie you 
can lay your hands on. 


Quality and expense 

Digital cameras range from the easily 
affordable eighty quid jobs, to professional 
quality operators that you'd need a second 
mortgage for. As with anything yon buy, you 
gets what you pays for . Considering the 
average camera costs somewhere in the 
region of £400, you can appreciate that 
splashing out less than £100 is hardly going 
to reap stunning dividends, 

If you're intending to use your pictures for 
Web site purposes, you really don't need 
anything more than two megapixel action. 
This will give you more than respectable 
1600x1200 resolution, which amounts to 


GET YOUR DIGITAL PH0T0& PRINTED 



DESPITE THE RISE in popularity of digital 
cameras lessening the need for developing, 
some people still hanker for the sensation of 
holding a printed picture in their hand. 
Whether it's to send photos to a non-Web 




j£L 


savvy relative, or just because you feel 
that a photo isn't a photo without some 
shiny pictures In your hand, punters up 
and down the country are calling for a 
chance to turn their digital pics into 
paper reality. 

Consequently, sites are pop pi fig up 
all over the shop offering just such a 
service, Fotango (www.fotango.com) 
was one of the first, with its bold 
attempts to meld the worlds of digital 
and standard photography. Non’digital 
users can send off their film to he scanned 
and uploaded, while digital snappers can 
upload their shots, have them printed on 
photo quality paper, and then sent out, 

PhoLoBox (www.photobox.co.uk) offers a 
similar service, providing digital camera 


owners with a quick and easy way of turning 
their snaps into standard photographs. As well 
as this lightning quick service (next day 
delivery is almost taken for granted), you can 
pick tip all manner of bizarre J fun 3 gifts 
emblazoned with your image. 
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information contained within it, making for 
better quality. 

It’s this ability to tinker with your images after 
you’ve taken them that appeals to so many. 
Because the picture’s natural state is an 
electronic version on your PC, the chance for 
you to fiddle around with your photographic 
exploits is there for the taking. What’s more, 
most of your decent cameras are bundled with 
plenty of simple image editing software to get 
you into the swing of things, Having shelled out 
something around £500, expect a free cut- 
down copy of Photoshop or similar. 

As long as you buy at least a mid-range 
camera, youII be presented with a nifty LCD 
display to ease the path to photographic glory. 
Basically, this allows you to review 
photos as soon as they're taken, so you 
don't have to waste valuable memory 
on poorly composed shots. The 
inclusion of an LCD display also 
ensures that a more intuitive menu 
control system can be had, You 
can even use the LCD to 
compose your pictures, but you 
might as well pick up a couple 
of batteries and throw them in 
the bin, such is the staggering 
drain on power this ensues. 

High street names 

All of your major manufacturers 
quickly cottoned on to the potentially lucrative 
digital camera market. Therefore, alt of the usual 
suspects are more than represented in this 
arena with giants like Kodak, Fuji and Cannon 
bringing their combined years of photographic 
experience into the market. Because it’s an 
electronics game as well, famous names like 
Sony, Toshiba and JVC have brought out their 

The Canon range ul uarnetas is turning heads iefl, right and 
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own cameras, with Sony in particular making 
a name in the digital photography market. 

Because ot the technology involved, it's 
still rare to see a decent digital camera go for 
under £150, If you're intending to spend 
around a hundred pounds, you’re not going 
to get something that takes dazzling pictures. 
What you will get is the digital equivalent of a 
Box Brownie, that will snap a picture when 
you press the button, giving you little in the 
way of image quality. By far the best in this 
price range is the Kodak EZ2Q0, socalled 
because it is so EZ to use (geddit?), What 
you get for the eminently affordable £80 


asking price is a simple point and dick affair 
(no LCD action here)- This camera has 4Mb 
of built-in memory, which lets yon lake up to 
64 shots at 640x480 resolution. Needless to 
say, this doesn't give you professional quality 
pictures, but if you want a camera yoj can 
shove in your pocket and whip out when the 
fancy takes you, there's little to complain 
about for the price. 

To be honest, spending at least £300 will 
see you housed with a tar more useful piece 
of kit This is classed by many of the camera 
companies as the real budget' area of the 
market, and represents the starting point for 


TRANSFERRING PIGS TO YOUR PG 


THE MOST TERRIFYING aspect of digital 
photography for beginners isn’t finding the 
l ight subject, framing the shot, or anything to 
do with photography. What causes most fear is 
trying to get the bloody pictures from the 
camera onto your PC. Many of the uninitiated 
worry that you have to be a technical guru to 
perform such a task, and that there's too much 
fiddling about with wires and software to be 
worth the effort. 

Fear not, though, for this isn’t the case, The 
vast majority of digital cameras avail able on the 


market these days are supplied with a USB 
connection, allowing for simple plug and play 
access. Inslall the camera software (usually 
including some kind of graphics package), then 
connect the camera via the USB cable. As long 
as you’ve set (he camera to 'connect', the 
drivers will install automatically, and you'll be 
able to join the two up whenever you choose. 

Once you’ve done the boring bit, it's then 
just a case of opening up your chosen graphics 
editing program, and importing pictures direct 
from the camera. It's a doddle - honest. 


It you’re intending 
to spend around 
£100, you will get the 
luivalent of 



the serious amateur snapper, Kodak has a few 
quality cameras in this price bracket, as do 
Agfa, The Canon Powershot range is worthy 
of a mention* if only for its ultra-compact 
build and sleek design. Coming from the 
Canon stable, you won’t be surprised to 
learn that picture quality is in no way 
compromised either. 

One of our favourites in this price sector is 
the Fujifiim FinePix 1400Z. Boasting a fine 
1280x960 image resolution, this is the ideal 
starting point for someone wanting to take 
decent pictures without having to sell one of 
their children first. The difference between 
this class of camera and the ultra-cheapy 
Kodak is instantly recognisable in the optical 
zoom facility present in the Fuji. This one 
packs a mighty 3x zoom option, allowing you 
a great deal of flexibility, and all for £350. The 
only real bummer with this camera is the 
minuscule 4Mb of memory it comes with, 
which doesn't really give you vast amounts to 
play around with. As with all cameras, though, 
you can upgrade this to a more substantial 
figure when the fancy takes you. 

Splashing out 

I he fun really starts - and heralds when 
certain members of Practical Internet begin to 
drool - when you take a look at the more 
expensive cameras out there. By this, we 
mean digital cameras weighing in over the 
£700 barrier, guaranteeing stunning image 
quality, and features that will have you 
gasping in awe for months. 

The Sony DSC-P1 has been selling rather 
nicely since its launch last year. Part of this Is 
down to its availability in just about every 
electronics shop in the world, but we think its 
appeal stems from the fact that it looks 
bloody brilliant. What’s strange about the 
DSC PI is that its blue facade paints it visually 
as a fun camera, but it packs a range of 
features that competes with the best. 

Hie two digital cameras which have hod us 
going all misty eyed, though, are the Epson 
PhotoPC 3000Z and the Fujifiim FinePix 4900 
Zoom, If you want to impress people with 
looks alone, the Fujifiim will have them 
gasping in the street* with its chunky yet 
sleek appearance. It works like a dream too* 
with remarkable quality available to you. 
What's more. Fuji has had the sense to create 
one of the most intuitive and straightforward 
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MEGAPIXELS EXPLAINED 


MEGAPIXELS ARE HOW we measure the 
resolution of digital cameras. That Is to say, 
if a camera has a resolution of one pixel, or 
'picture cell', you d get just one coloured 
square out of it. Four pixels would yield four 
coloured squares, which Is good for flag 
design, but not for pictures. One million 
coloured squares, however, represents a 
detailed picture, rather like a huge mosaic. 
And one million pixels is a megapixel, A 
high pixel number means a high resolution. 

menu systems of any camera, so you’re 
never blighted with the user problems you 
find elsewhere. With a 6x zoom, and a 
maximum resolution of 2400x1800, this isn't 
for beginners, but will have even the newest 
of newbies happily snapping away in no time. 
The Epson might not be as aesthetically 
pleasing as its Sony or Fuji counterparts, but 
it boasts at least as hefty a punch in the 
quality department. As ever, we found 
ourselves being won over by ease of use, and 
were proudly declaring the Tpson one of our 
favourite ever things after playing with it for 
ten minutes. 

Buying wisely 

Before you even think about rushing out to 
buy a digital camera, it's worth remembering 


Fuji has had the sense to create 
one of the most straightforward 
menu systems of any camera 


For £80, the Kodak EZ200 lets you snap away 
anywhere and everywhere, without having to 
worry about the seriuus side of photography 
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one thing above ail else. It's all too easy to 
leisurely stroll into your local Dixons or PC 
World and pick a camera up, but you can 
save yourself loads of money by searching 
around some of the online shops. 

Surprisingly, you don't even have to go to 
dedicated digital photography sites to reap 
huge benefits, although Jessops do a fine 
business at www.jessops.com. Many ot your 
general computer peripheral online stores 
have frequent offers on digicams, and will 
generally save you heaps anyway. 

Amongst our favourites are 
Dabs Direct 


(www, da bs.com), 
Buy.com 

(www.gb.buy.com) 
and Simply 
Com pule is 
(www.simply. 

co.uk). If you 
doubted our money 
saving ability, we 
looked at the above 
sites, and managed to 
find the Fujlfilm FP 
4900 7oom on Simply 
Computers for £638, 
Considering it 
retails at £799, 
this Is a pretty 
hefty saving for 
little effort. 


RDWARE FEATURE 


IF YOU RE KEEN to team more about the 
developing world of digital photography, why not 
take a look at Digital Photography Made Easy, our 
sister magazine? Packed with step by step tutorials, 
reviews and advice, this is the magazine for 
anyone thinking about buying a digital camera, or 
wanting more from their digicam. Ifs on sale now 
Mw ^ all good newsagents. 
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WHERE WE TRY, TEST AND RATE ALL OF THE LATEST INTERNET SOFTWARE 


An added dimension 

Formerly the preserve of techies, the 3D world has been opened up to the 
masses. Thomas Watson looks at five of the best 3D graphics packages 


■ JH Mlth the seemingly inexorable rise in 

■ H Mprocessor speeds, 3D rendering 
Mil I has been taken out of the 

■I U professional design studio and 

■ ■ placed in the home. Nowadays, 

anyone with a decent recent PC 
can create stunning 3D vistas and figures. 

The increased speeds of today's computers 
means that the design interface is now infinitely 
more useable, Anyone can pick up one of your 
new brand of packages and generate some 
respectable 3D graphics within the hour. 
Templates, tutorials and presupplied textures 
mean that 3D rendering is often no more than a 
point and dick affair. Programs such as Bryce 4 
and E-rnaginer 


EUMMUM 


require no specific artistic skills, 
other than the ability to tinker 
with existing objects, and place 
them in an aesthetically 
pleasing place. 

For those wishing to delve 
deep into the 3D arena, Poser 
offers fine figure creation and 
manipulation, while SCS takes the 
Internet 3D world idea of E- 
maginer and expands it to 
developer levels. Of the five 
programs tested, TrueSpace 5 
most resembles the 
traditional rendering package, 
that lets you do everything. 


1. Bryce 4 


Product: Bryce 4 


Company: Meiaci cations 


Price: £137.64 


URL: www.metacreations.com 

BRYCE HAS LONG held a 
reputation in the 3D arena as 
being one of the most intuitive 
and easy to learn programs on 
the market. This fourth version 
lives up to its reputation, with 



Your very own realistic 30 wotid r complete with trees that 
grow out of water 


yet more features, and a more 
realistic rendering system. 

The premise behind Bryce 4 
is to give novices and would-be 
3D artists an opportunity to 
create realistic landscapes 
without ever having to 
physically draw anything. 
Boasting a wide range of 
presupplied objects and 
textures, Bryce 4 presents you 
with the ideal chance to perfect 
that dream vista. 

A standard, if tremendously 
detailed, operational interface is 
used here. Basically, you pick 
up the item to place 
from the toolbar and 
drop it onto the 
wireframe 
representation of 
your world. You 
change views, angles 
and lighting by using 
the cursor like 
controls at the side 
of the screen, This 
control system 
allows you to keep 
real-time tabs on 
exactly what is going 


on in your vista, 
avoiding tedious 
idle time waiting on 
rendering updates. 

Working 
within the 
restraints 

Because Bryce is 
so dependent on 
supplied templates 
and images, we can 
envisage frustration 
for more 

experienced users. 

Having said that, there is much 
more to Bryce 4 than mere 
dragging and dropping. Each 
object within your creation can 
be manipulated in a number of 
ways, with an excellent texture 
editor easing the path to the 
look you desire. With this in 
hand, every aspect of your 
arena can be configured to a 
high level of control. 

Once you've produced a 
scintillating 3D vista, what next? 
Well, you can create a movie 
file with moving cameras for 
that cinematic feel. Apart from 



Each object you use in Qryce is highty customisable using a 
range of porainetets 


that though, you're a bit 
stumped. What's more, Bryce is 
the most standalone' package 
we tested, in that trying to 
integrate your creations within a 
different program is difficult, to 
say the least. 


THE VERDICT 


What's goad: 


Art easy and >intulllve 3D landscape 
pnekrige. Oifriailt ia mess up 

What 1 * bad: 


01 limited 1 use In the li>ng run, Not 
tinkering feature fur nun-toyHH'ivi? 
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2. Poser 4 

Product: Poser 4 
Company: Curious Labs 
Price: £205 

URL: www cl jrbuslabs.com 

WHERFAS THE REST of the 
packages on test this month 
claim to offer vast 3D worlds, 
Poser 4 concentrates solely on 
generating realistic figures. This 
certainly isn't to say that Poser 


suffers from fewer features than 
the other packages on Lest, In 
fact, Poser is actually one of the 
few programs we’ve seen 
recently that combines both 
beginner friendly appeal and 
enough nous for the expert. 

As you are loading up Poser, 
you're prlwy to a good 
selection of pre-built figures to 
play around with, and base 
future creations on. The list of 
usual suspects lined up 
includes a wide range of 
humans (clothed and naked), 
robots, cats, dogs and fish. 

After you’ve 
imported the figure 
you want to use into 
the Interface, you can 
add all manner of 
hats, hairstyles and 
accessories with a 
simple double click. 

All of this is lies 
within the hidden 
toolbar, which 
contains every 
possible element your 
growing figure could 
need, and is nothing 



Cv$n animate can fv rendered realistically in Poser 4 


less than 
inspiring in its 
detail and 
usefulness. 

Preset your 
options 

A major pulling 
point for the 
beginner is the 
range of preset 
poses available 
within this 
toolbar 

Impressively, each 
sample figure has an array of 
poses to make it appear even 
more realistic. This is 
particularly helpful when it 
comes to animals, as giving a 
dog a human pose wit! always 
look slightly odd. 

You adjust lighting and 
camer a angles using a handy 
cursor in the main interface, 
making it tremendously 
straightforward to manipulate 
even the finer aspects of your 
figure. Eventually, you'll be able 
to move your malleable figure 
into any pose you desire, but 



Turning your creation into a work of art is simple using the Sketch 
Designer 

the main point is that you’ll 
have fun learning. 

As our Art Editor, Mark 
Shufflebottom, so eloquently 
stated recently, £ if you need a 
person, and can't afford a 
model, get Poser. 1 ' 


THE VERDICT 


W h at’s goad: 


I he perfect wtrodotficu ro 3D wesrinn. 

Powerful enough fur cherts as wdl 
What*s bad : 


L'sn take s white to get lo grip* with some of 

the mart advanced features 


★ W # it ir 



With time , effort, and maybe some tuck, you can achieve 
results like this 


3. Atmosphere 

Product: Atmosphere Adobe 
Company ; $55 (£38) 

Price: TEA 

URL ; www,adobe.co.uk 


IN TERMS OF PCs, one 
guaranteed way of knowing that 
a program type is gaining in 
populahly and kudos is when 
Adobe gets in on the act. As 
one of the big players, the 


makers of Photoshop don't 
churn out just any kind of 
program - only those that will 
make more money. 

So when Atmosphere arrived 
at the Practical Internet office, 
we were hopeful. Eager to 
believe its promise of letting 
you create interactive and 
immersive 3D environments for 
the Net, we thought this 30 
world game might just be a 
winner after all. 

The concept of Atmosphere, 
like all 3D environment 
generators, is simple. You stick 
all manner of items in a virtual 
room, then jazz it 
alt up with a 
cohesive took. 
Using compression 
technology, you 
can then save this 
to the Web, where 
visitors will be able 
to roam free in 
your world. 

In practice, 
though, things are 
less 

straightforward. 


Although Atmosphere 
tries very hard to be 
beginner friendly, the 
scale of the job at 
hand makes it 
practically impossible 
to bring such a 
subject to the masses. 

Starting from 
the veiy 
beginning 

The Beta version wc 
tested had no real 
templates or wizards 
to speak of, so were were faced 
with the daunting task of 
building a world entirely from 
scratch. Surprisingly, this 
proved to be slightly easier than 
we d imagined, and in no time 
at all, we had created a simple 
room filled with stairs, doors 
and tetrahedrons (!). 

Once you've got to grips with 
the interface and where all the 
options are, you’ll be able to 
generate your own objects and 
the like. The main problem with 
a program like Atmosphere is 
that you can never really tell 


how well your world is coming 
along until you've uploaded it to 
the Web, and people are 
roaming around. Realising that 
you've done it ail wrong at this 
stage is a bit of a nightmare, to 
say the least. 
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can even create their own avatar' 
or online personality to make 
them Instantly recognisable. 

As far as world creation goes, 
E-maginer is a veritable doddle to 
use. Because of the limitations of 
the program, in that you can only 
use preset objects, beginners will 
find it incredibly easy to pick up, 
and will have their own individual 
world in no time. 


THE VERDICT 


Whfct't good; 

Excellent introduction to 30 world creation 
on thB cheap 

W K M > b* 0 : _ 

I ifflited Iran ires. Fifiem w ill long lor more 


Overall * * + ☆ ^ 


4. E-maginer 

Product: E-maginer 


Company: Cryoretworks 


Price: £5 one world, £29 for 14 


For five pounds, you 
get one world to play 
around with, adding 
preset images and 
elements when and 
where you choose* 

Among the many tilings 
to place in your world are 
movies and animated 
objects. You can also 
change the whole look 
and feel of your world with 
the minimum of effort, giving 
your visitors a much more 
interactive experience. 


Easy updates 

Surprisingly, you can make 
changes to your world live 
online* After uploading, to 
either the free Cryonelworks 
Web space or your own, you 
merely have to visit the site like 
anyone else, then enter your 
creator's password* From there, 
you can access the advanced 
functions to make changes. 

Visitors can enter your world 
after downloading the small 
SCOL plug-in, allowing them full 
movement and accessibility. They 


URL; www.cryonetworks*com 


WHILE ATMOSPHERE AIMS to 
please the more experienced 
user. E-maginer is an attempt to 
bring 3D world creation to the 
greenest of punters. Not only 
that, but its inexpensive price 
tag means that occasional 
players can indulge without too 
much trepidation. 



Four wew action lets you keep tabs on your project 


5. TrueSpace 5 

Product: TrueSpace S 
Company: Caligari 

Price: £273 _ 

URLi www,caligari,com 

FOR A LONG time, the 
graphics connoisseur has 
turned to TrueSpace for 3D 
salvation. With its abundance of 
features, the demanding arlist 
need look no further than 
Caligari's offering, but what 


does it offer to the first-time 
user out there? 

Despite its dazzling array of 
functions, TrueSpace manages 
to be remarkably easy to use. 
This is due to the excellent 
control system, which prevents 
you becoming lost in a sea of 
complicated and annoying 
features. Cleverly, there doesn't 
appear to be many controls to 
fiddle around with when you 
first open the program, so you 
play around with what you find* 
All of the added, more complex 
functions, are hidden behind 
other buttons, 
available with a 
right-click here 
and lhere. This 
allows you to 
use TrueSpace 
just how you 
want it, taking 
advantage of all 
available 
options or 
merely those 
which appear 
on the 
first opening. 


Saying that, 
this multi- 
control feature 
is a major 
failing of 
TrueSpace. 

Because many 
options are 
hidden behind 
others, it takes 
a good while to 
figure out just 
howto 
navigate to 
certain features without first 
turning others on. 

Multi-talented 

Of the programs we tested, 
IrueSpace is the only one that 
features true multi-view action* 
This makes for a far more 
intuitive and user-friendly 
experience, ensuring that 
you're always completely in the 
know as far as the current state 
of affairs of your project goes. It 
also makes it infinitely more 
straightforward when it comes 
to adjusting the positioning of 
your elements. 


This latest edition has been 
updated to contain Web 
elements, giving interactive and 
functionality to your graphics. 
Also, the annoying pop-ups 
have been eliminated, ridding 
you of the most irritating 
feature in TrueSpace. 




A tittle bit of efturt, some jiggviy-pokeiy, afitl tenders like these 
could be yours. This isn't o sample image, honest 
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QUICK TEST 


Namo Well Editor 4 

Want more from your WYSIWYG Web site creation package, but 
don't want to shell out big bucks for Dreamweaver? Try this... 


Practical 


BESTBUY 


Product: Web Editor 4 
Company: Namo 
Phone: n/a 

Price: £67,23+ VAT 
URL: wwwmamo.com 


LET'S FACE IT, there are more 
WYSIWYG site designers on 
the go than your average 
punter coufd ever dream of 
using in a lifetime. Free ones, 
cheap ones, ludicrously over- 
featured and overpriced ones 
- the choice is staggering. 

Namo Web Editor, now into 
a fourth version, has long 
been entrenched in the ‘value 
for money’ area of the 
WYSIWYG battlezone, offering 
as it does a fine array of 
functions at reasonable 
enough price. 

Web Editor makes an 
excellent impression the first 
time you run it. Once you 
start the wizard, you’ll find 



the range of templates available in Web Editor is impressive 



The main Interface makes It easy to create sites 


yourself with impressive 
pages quicker than you can 
say H what you see is what you 
get 5 . The reason for this, and 
one of the bonuses of the 
package, is the collection of 
ready-made templates for you 
to choose from. 

Whereas many Web design 
programs offer you page 
styles that haven’t been seen 
on any respectable site for at 
least five years, the templates 
in Web Editor are surprisingly 
useable. For once, the 
supplied templates give the 
impression that they've been 
designed by a site designer, 
and not some myopic relative 
of Mr Magoo. 

The standards 

It's worth taking a look at all of 
the template styles, as well. 
Most are based on the 
standard themes you J d 
expect like sport, business 
and interests. How the hell 
anyone coufd class ‘smoking 1 
as a hobby or pastime 
escapes us, but there's a 
theme for the puffers out 
there. We just hope that 
Namo isn’t condoning the use 
of Jamaican woodbinest 
though, as the pictures 
feature some excessively hefty 
roll-ups. 

Using the templates is 
always a good way to discover 
hidden features of a program, 
and you'll quickly see how 



IM 


amo 


The Complete Solution 
for Stunning Web Sites 

£ 


•n 




There's a handy navigation bar section to reduce the stress af 
linking your pages 


easy it is to create 
and edit pages. As you'd 
expect, the usual Web design 
features are here in 
abundance. Frames, tables 
and even Cascading Style 
Sheets are all dealt with in a 
straightforward and accessible 
manner, framesets to split 
your page a good example. 

Opening up one of the 
templates, we noticed the 
presence of a niffy navigation 
bar at the top of our formative 
page. The wonder of Web 
Editor is that you can edit 
every part of this nav bar, 
from the graphics used to its 
size and the pages linked to. 
With all of this control at your 
fingertips, Web Editor still 
manages to make the whole 
process astonishingly easy. 
Setting links involves nothing 
more than using the mini link 
manager to point your nav bar 
in the right direction, and 
changing the 
look of your bar 
Is a case of 
importing an 
image. Simple. 

This navigation 
bar action 
highlights the 
qualities of Web 
Editor perfectly. 
You have 
seemingly 
immense levels 
of control at your 
mercy, but you 


don’t need a degree in 
geekspeak to achieve 
impressive results. 

Hidden gems 

just as you’re thinking that 
there can be no more hidden 
extras in Weh Editor, take a 
look at the rollover designer. 
Okay, so this program won’t 
give you anything like the 
graphical control you’d find in 
a dedicated GIF creator like 
Fireworks, but it still allows 
you to create simple rollovers 
with little difficulty. In fact, the 
rollover section is a part of 
the gener al image options, 
meaning you're far more likely 
to make use of this feature. In 
turn, this helps make the 
whole process even more 
intuitive for beginners. 

A mid-range package like 
Web Editor is never going to 
otter the visionary features of 
Dreamweaver, but you'll find 
more than enough here to 
produce dazzling Web pages 
and sites quickly and 
effectively. Whether you're a 
beginner or a more advanced 
user, it’s a great package. 


THE VERDICT 


Impressive range of features. 
Very easy 10 use 


Beginners may end up relying too heavily 
on Vic supplied templates 


*+**•* 
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QUICKIES! 
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Mass e-Mailer 

Save yourself hassle when sending bulk emails with this nifty program 


Product: Mass e-Mailer 


Company: Intelliquis 


Phone: 01752 213000 


Price ; 09,95 


URh wwwJntelliqulfi.com 

WITH THE POPULARITY of 
Outlook Express and its rivals, 
the need for specialist email 


Ffr L* M K* 

u m $ p [ptaEtaj 3 




I [jvta/,ri n 
I RwtttM 


IftHyAi. Of* Yrtl JwWiW'rtiy WMtfi HM- Hi <K 


Sending emails !u tlfuusamls is a doddle with Mass Mailer 


programs has dwindled. The 
features of these programs has 
meant that most people find 
what they need in Microsoft's 
free email client. 

Mass e-Mailer, from 
Intelliquis, offers features you 
won t find bundled in free 
packages, and is aimed 
primarily at those who send 
messages to large numbers of 
people. Using an intuitive and 
friendly interface, this program 
simplifies the process of bulk 
emailing, and is ideal for small 
businesses intent on keeping 
every contact in touch. 

Although you can send 
email to large groups in 
Outlook, your customers won’t 
want to receive mail with 400 
names in the recipient list. 


Mass e Mailer avoids 
this by allowing each 
recipient lo receive an 
email addressed only to them. 

One-track mind 

Because Mass e-Mailer is 
dedicated lo one major 
objective, setting up and using 
the program is much more 
straightforward. You just enter 
your account server 
information, create a user, then 
import a list of email addresses 
to create a group. Thankfully, 
you can Import from a text tile, 
so just select all of the names 
on an incoming email in 
Outlook Express, and paste 
into o document. 

With business use in mind. 
Mass e-Mailer allows you to 



safe 



create different users and enter 
alternative email accounts, so 
various people in the office can 
use the package. Every tiling is 
form-based, so all you ever 
find yourself doing is filling in 
information as and when it's 
needed. I his hardly makes for 
the most exciting of 
experiences, but manages to 
defuse any potential difficulties. 


THE VERDICT 


Wfiat's Baari: 


An easy to use way of sending pinjfes&iunal- 
tootong bulb email messages 


A ooe-trkk pony. 


ER0I2 

Successfully create and then 
manage your eCommerce site 

Product: EROL2 
Company : Dream team Products 
Phone: QB7Q 747 9141 
Price: £389 
URL: www.enoLco.uk 


THE SLEW OF recent 
eCommerce packages has 
meant anyone can sell their 



[RQL2 tries to ensure that your shopping site looks 
exactly ho w you want it to 


wares on the Net. 
Unfortunately, most of these 
programs have been lacking in 
terms of flexibility - not so 
much a case of ‘what you see 
is whal you gel’, as take whal 
you’re given, and be grateful 
for it' 

The second version of 
ERQL (Electronic Retail Online) 
addresses this by giving you 
more control over how your 
shopping site evolves. A 
standard template step-by-step 
system is used, but you are 
tied to preset looks far less 
than with other programs. 

Easy approach 

Because EROL2 uses a more 
free and easy approach, the 
Interface is not quite as 
intuitive as some other 
eCommerce programs, but it 
does give you more control 
over the final ap pea ran ace of 
your store - and that’s a 
bonus. ER0L2 provides a pre- 
supplied site structure and 
basic page layout - but the 
rest is up to you. Adding 
elements, looks and pages 



program will undoubtedly 
appeal to those shop creation 
Webmasters who want 
complete control over the final 
look and feel of their store. 


THE VERDIGI 


Wliars Bund: _ 

Ai hsL, an eCwnniero pi uiji am tliat givm you 
proper control over yo-ur Web sil« 

wmm»n: 

More com plot than some other 
mCommerce site creators 

Ovarall * * * * 


involves a similar 
approach to other 
programs, but the 
onus here is on 
you to generate the 
ideas. You follow 
the site conveyor to 
create first the 
basics of your 
store, then 
assemble a product 
directory. 
eCommerce 
packages are always 
going to involve 
some kind of 
database type 
structure for this, 
and EROL2 does not 
stray from the mould. 

The main benefit of using 
EROL2 is that it is one of the 
few eCommerce packages to 
contain a built-in HTML editor. 
A major drawback to many 
eCommerce packages is that 
users are completely at their 
mercy and are given too few 
opportunities to change the 
results. But that’s not the case 
here. The ability to tinker with 
HTML source code within the 
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Dreamweaver in Easy Steps 

Take your first steps towards making 
some dreamy Web sites 


Authors: Nick Vandrome 


HHinternet 


BESTBUY 


Publisher: Computer Step 


Price: £9.99 


URL wwwJneasysteps.com 
ISBN: 1-S4G78-117-3 

WHILE WYSIWYG DESIGN tools uie a fairly 
painless way of creating sites, they still 
require a bit of getting used to. That's why 
this Dreamweaver guide is so good as it 
takes you through every stage of the 
authoring process without bombarding you 
with heaps of jargon. 

Despite its simplicity, the book still 
manages to be comprehensive. With 
screenshots and tips boxes on every page, 
you are rarely left thinking 'What does that 
mean? 1 or 'This is too much for me'. 

Perhaps the beauty of Dreamweaver for 
many first-time designers is that it means the 
much-feared HI ML can be kept at arms 
length. One of the good things about this 
title, though, is that it promotes peace and 
love towards the source code by introducing 
its principles to the reader at an early stage, 

h rm 



With fts ethereal title, Omarowcsver 
gently takes you through the process 
of creating a Web site 


THE VERDICT 


What'* jitutid: 


CoHJfs ah of the program's features irt an easy 
[p swatoiw j? 


Wh*t’* bad: 


Some of fifK lips seem to n^f-prewinm 
explanations 


Internet Travel Guide 

Pick up some travel tips to help set you on your way 


I filllHUlfli 


Internet Auction Guide 

Dabble in a bit of online wheeling and dealing, 
with some from this book 


Author: David Rowley 


&EHHG .. CQIH6 ■ 50WE . 


Publisher: Virgin 


Price ; £4.99 


Internet 

auction 


URL: www virgin-books, com 
ISBN: 0-7535-0505-3 

ONLINE AUCTIONS ARE a good way of 
snapping up bargains on the Net and this book 
is intended as a guide to making successful 
bids online. 

A large bulk of the guide provides reviews 
of auction sites, slotted into a range of diverse 
categories including stamps. Beanie Babies and 
music. Our main gripe about this guide is that 
some of the auction reviews are pretty 
worthless as they feature sites Where listings 
are rarely updated and those which are only 
open to bidders in the US. On top of this, with 
the current dot com merry-go-round as it is, 
several of the sites may have bid farewell 
completely by now. Wo felt a few pictures and 
screenshots wouldn't go amiss either in order 
to pump a bit more liveliness into what is a 
fairly exhaustive guide to what goes on under 
the e-hammer 


V. / 



Online auctions am a hotbed of 
steamy bargains... make sure you 
know what to do 


THE VERDICT 


What's good; 


Offer* guwf tifK on things to watch out for 
when bidding c mime 

What’s bid?: 


Several of the sites reviewed ate pretty 
useless NopfCtures 


j|lllFin3 ■ 

The Good Website Guide 2001 

A complete guide to making the most of the Web 


Author: Davey Winder 
Company: Virgin 

Price: £4 99 _ 

URL www virgi n - books, co m 
ISBN: 0-7535-0441-3 

IT'S EASY TO get away from it all using the 
wealth of travel resources on the Net, and this 
handy link guide provides all the essentials on 
finding somewhere to go, going there arid 
then doing stuff once you get there. 

While the book lacks any pictures and is 
probably not the sort of thing you would read 
cover to cover, it serves as a useful reference 
source to drag out whenever you get the urge 
to set sail somewhere. It also tells you where 
you can find travel resources such as 
insurance and health tips on the Net, 

The directory of countries manages to 
squeeze in details of sites relating to pretty 
much every corner of the globe. However; to 
help cheer up our despairing tourist board it 
might have been an idea to include a detailed 
section on finding places to go within our own 
fair isle. 



THE VERDICT 


MCATygutrft: with usefut pointers on searching 
for your Meat destination 
Whnt‘i bud: 

Where are- ah the pictures'? 


on an adventure 



THE VERDICT 


Author: Simon Edwards 


Company: Mitchell Beazley 


Price; £7.99 


URL: www. rn itch el I -beazley. co.u k 


Comprehensive and captivating gunk to uva 
T.5WW of the- finest sites around, superb value 

What’s bad: 


Smite ui the site inhumation wifi be out uf 
date before foe long 


ISBN: 1 84000-418-5 


JN THIS DAY and age there are loads of 
completely useless Web sites cluttering up the 
Net. As a result, getting something you actually 
want to look at often involves treading In lots 
of dog muck along the way. 

This guide alms to stop that. It has 
well researched to the point that only the 
cr&me de fa creme of Web sites are allowed to 
grace its pages. Selected on the basis of 
of content, if Tiagjrnative design and user- 
friendliness, you can easily pul your finger on 
sites that will appeal ‘o you whether you're a 
bookworm, a death metal fan or a nun. 

As the book also includes inspiring features 
on how to make the most out of your Net 
experience you may find, like us, that you will 
while away half a day just gawping at all the 
interesting online treats that Edwards has so 
carefully laid on a plate. 


What’* good; 


months, but there are great sites here 
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ON THIS MONTH'S CD, THERE'S SOFTWARE THAT ENABLES YOU TO SEND VOICE MESSAGES, CREATE 
STUNNING 3D GRAPHICS AND SEND FAXES USING YOUR MODEM 


Using the CD-ROM 


The minimum recommended specification to 
run the Practical Internet CD is 800 X 600 
screen resolution, 16Mb RAM, 16 bit colour, 
Windows 95/98/ME, Intel Pentium or 
compatible R90. We recommend that all 
users shut down all other applications while 
running the CD. 

Hie CD will autorun in Windows 95/98. 

For users without auterun enabled go to the 
start menu, select RUN and type 
d:\Pradicallnternet.exe (replacing d 1 with the 
letter of your CD drive) and press 'Return'. 

Damaged discs 

We will be please to replace any CD that is 
cracked, scratched or snapped upon 
purchase. Return them to the following 
address: Cover Disc Returns, Paragon 
Publishing, Paragon House, St Peter's Road, 
Bournemouth, RH1 2JS. If you experience 
technical problems, not due to physical 
damage on the CD, please DO NOT return 
any discs to us unless requested by the 
support team. 

Missing discs 

if you have purchased the magazine and have 
not received your CD, we will be happy to 
send you out a replacement disc. Email 
subs(@pa i3gon.cu.uk quoting the magazine 
and Issue number, full postal address and 
daytime phone number 

Problems using the disc 

It you encounter problems using the CD or 
installing the software you can email 
cdhelp@p3ragon.co.uk. Questions will be 
answered twice daily. 

Please provide us with as much 
information about the technical specifications 
of your machine and the software errors you 
arc receiving as well as quoting the magazine 
and issue number in your email. 

Our helpdesk team will be taking calls 
about disc installation problems on 
Wednesday afternoons between 2 and 6pm, 
Phone 01202 200259. 

NOTE; This sen/ice can only deaf with 
problems when installing software from our 
cover CDs, issues surrounding the use and 
purchase of software and aft Internet 
service provider queries must be referred 
to the relevant software publisher, merchant 
or ISP. 


The CD logo 

look out for this logo in the 
magazine. It letfs you which of 
the programs mentioned in 
features, or explored in tutorials, 
arc on ihe Practical Internet 
cowr CD-ROM. 



Dime CD 


144 ! PRACTICAL INTERNET I ISSUE 54 


SENDING VDIGE MESSHGES 
WITH ERSE 
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Use the fabulously intuitive Email 

EMAILING YOUR FRIENDS and 
family is a quick arid easy way of 
contacting them. However, textual 
messages can be impersonal, and 
many people prefer to avoid 
writing all together. 

One way of completely 
removing the need for writing is 
to send a voice message 
instead. Unfortunately, the 


VoiceLink to record and embed voice 

traditional methods of recording 
your voice leave a lot to be 
desired, and require more 
jiggery-pokery than the average 
Net user can be bothered with. 
Email VoiceLink acts as an 
independent email program, 
with a built-in voice recorder 
and player to make for full 
multimedia messaging. Because 


messages within your emails 

Email VoiceLink plugs onto the 
top of your normal email client, 
you won't have to spend time 
setting it up, and can instantly 
start recording and sending 
from your normal email address. 
You can even send a player with 
your email, so that your 
recipient is guaranteed to hear 
your message. 


USING EMAIL VOICELINK 
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Install Email VoiceLink 
Click on the icon in the CD 
interface. You’ll need a serial 
number, which is 'AUPJ-SUM27- 
41421 Now choose the email 
program that Voieelink will use 
to send emails. 


Create a new message 

Open up Email VoiceLink, and 
start to create a new message. 
First of all, click on Tile' in the 
main menu, then select 'New 
message 1 . This gives us a blank 
message to start on. 


Basic email details 

In the new message box, 
enter your recipient's email 
address, a title and a 
message. This is the same 
information you'd type in any 
email message you send. 
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Recording your voice 

To record a voice message, tick 
the Voice 1 box, then click on 
the 'Record message’ button. 
This opens the voice recorder, 
where pressing J Rec' starts the 
recording process. 


Send a player 

Before you send your recorded 
message, It s worth sending a 
player to any first-time 
recipients, to ensure they can 
listen to your voice. Tick on the 
appropriate box to do this. 


Send the message 
Now everything's organised 
with our voice email message, 
we're ready to send. Click on 
the 'Send' button in the main 
toolbar, then choose 'Okay' to 
send the message. 
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TRUESPRCE 3.0 

CREATE AWESOME 3D GRAPHICS AND ANIMATIONS WITH 
TRUESPACE 3 AND CHECK OUT OUR SPECIAL OFFER TO 
UPGRADE TO THE LATEST VERSION 

LET YOUR IMAGINATION go 
' berserk with this fully working 3D 
graphics creator from TrueSpace. 

The program features all the tools 
you need to add another dimension 
to your Web site and create stunning 
VRML worlds, Ffave a crack at out our 
TrueSpace Project on pages 72-75 to see 
just how easy it can be to build impressive solid objects for your site. 

If you enjoy the program, why not upgrade to the latest version of 
TrueSpace for more power and more capabilities? TrueSpace 5 has all the 
powerful features of pr evious versions plus high-end features making it 
the ideal authoring tool for anyone creating photorealistic 3D content for 
the Web, Featuring next-generation speed, TrueSpace 5 provides authors 
in the design process with real-time feedback on virtually all operations 
through its direct manipulation user interface. 

We’ve got together with Caligari to create a special upgrade deal for 
Practical Internet readers- Get TrueSpace 5 for the reduced rate of £499 
excluding VAT and 
delivery, along with a 
guarantee that if it 
doesn't revolutionise the 
way you work with 3D 
graphics, you can return 
it within 30 days for a 
full refund. To take 
advantage of this 
exclusive offer, simply 
call 01752 211313 by 1 
June 2001* 


Free Mac software 

GREAT WEB SOFTWARE FOR MAC-ITFS 



SEND FHXES USING YOUR MODEM 


Print directly to fax from any program In Windows using FaxNow! 


Fireworks 4 

Sill I CNF OF the top design 
utilities around, Rreworks lets you 
creale nifty graphics for your Web 
site. The program features a suite of 
text, design, illustration and 
animation tools to give your site a bit 
of sparkle. This lalest version comes 
complete with new features for 
designing Web graphics, including 
drag-and-drop rollovers and live 
animation facilities. 

Netscape 6 

A DEADLY RIVAL to Microsoft's IE5. 
this browser is visually superb 
However, it's much more than just a 
pretty face and contains dozens of 
great features that will help you 
navigate around the Internet with 
greater ease. 


PLUS: 

Aladdin 
DropStutf 
6 

Aladdin 
Expander 6 
Download 
Deputy PPC 3,2 
Eudora 5,01 
Hash 5 Player 
Shockwave Installer 
IE 5/ Outlook Express 5 
RealPlayer Installer 
Opera 5.0 
Interarchy 4.0 
GraphicConvcf ter 4.0.1 
DeB a bolder Lite 
Dreamweaver 4 
Fetch 4 (Beta OS X only) 


SO YOU’VE SPENT months tinkering 
about with your PC to get the best 
out of your modem, with quicker 
email and more efficient browsing 
However, most people tend to 
forget that you can use the phone 
line your modem is connected to in 
order to send non-electronic 
messages, or faxes* 


All you have to do is install a 
program like Fax Now E, which 
enables you to write, send and 
receive faxes to anyone in the world 
Whats more, FaxNow] works like an 
extra printer on your PC, so all you 
have to do choose this option 
from the Print' menu, and it will be 
attached as a fax; 



II Waphone wfghtfd* l-« iccapt D-.T M .F £km*) 

during Imyc tins Ful+s Dial cheek bon cteai If you 
oricharge- it aldei^ and Ail! onty aeeapt pdf* 
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Click an the item in Hie CD 
interface. Alter the initial 
program has been Installed 
onto your machine, you’ll be 
asked which type of modem you 
have, and where it's connected 
to your PC. 


Further options 

As the installation continues, 
you’ll be asked further 
questions about your modem. 
Once you've entered 
information on whether your 
phone line is Pulse/Tone, you're 
ready to start using FaxNow! 



Checking FaxNow! 

To make sure FaxNow! has been 
installed, double-dick ‘My 
Computer' Open the 'Printer 1 
folder, and you should see a 
setting for FaxNow?. You can 
choose it as the printer 
destination from other programs* 

a -*■ j -*■ - j * 



Another program 

Because FaxNow! works within 
the confines of other programs, 
you can carry on working with 
documents as you w&uld 
normally. We've chosen to open 
Internet Explorer, but you can 
use any program you wish* 
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Printing to fax 

Choose 'Print’ from the 'File’ 
menu. The printer dialog box 
will include an option to print 
to the FaxNow! 'printer’* You’re 
just sending an image of the 
document to FaxNow?, as you 
would with a printer* Click 'CMC 


Sending the fax 

Now you've chosen to print to 
FaxNowI, all that's left is to 
enter the information of the 
recipient. Add the name and 
personal details of the person 
intended, then the fax number, 
and you’re ready to send. 
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PROGRAM DETAILS I FREE ISPS 


Take care of your 
business online 


ALL YOU NEED TO GIVE YOUR BUSINESS A FULL 
NET MAKEOVER 


Credit Card Verifier 

Freeway 1 , 2 Mb 

Protect your business from fraudsters 
nind time wasters with, this simple credit 
card validation software. It validates the 
credit card number length, prefix and 
check digits for alt major credit cards. 
such as Visa, MasterCard, American 
Express and Diners Club. It can then be 
used to prevent any dodgy transactions 
from going through. 



Invoice Store 4.0 

Shareware, 1.1Mb 

Keep on top of your sales with this 
complete invoicing, estimating and 
customer tracking program. Ideal if 
you're a small service business involved 
in the mail order or retail trade, Invoice 
Store lets you manage data on 
customers, vendors, sales, and 
personnel. The software contains 
enough features Lo keep your orders 
fully up together, and includes support 
for two sales taxes, bar coding, 
invoices, packing slips and report 
generation. As if this wasn't enough to 
keep you happy, it also comes with a 
custom report writer, custom list 
maker, custom mailing labels and a 
custom form designer. 


E HE INVUiCE 

stunt a.i 

CLF 

SlOMf:ft HMMTFNflNCE 

r | ,c t pnnf 

390249 

; f iislftM-ft 

General ft,it: i! j <: Prin M 

: FIRST \mi 

Dril« LOST: Do It 

RHONE 

r,i| 555 1?1i FK1 : 

i m NUMBER 

541 - 355-1233 mi i : ?<i 

i 1ERMS 

PfiVTCNT NOH SHN'JTN 


FREICH 

ship in 

General Pacific Frinli 

HUDRt.53 

211 COURT STREET 


Meshware CEO 

Freeware, 16.4Mb 

This cunning little fella can help you 
generate a bigger response from your 
online customers with its fine array of 
tools. The program lets you build a 
professions I -quality Web site that 
includes features such as offline order 
processing, secure transaction 


processing, product ,ind service 
catalogues and a complete search 
capability, Mesh wane's easy to use 
interface means you can whir through 
the whole process in minutes. 



Add Ace 

Freeware, 2.5 Mb 

In a world where all companies are 
slogging it out to get exposure online, 
being listed with a search engine is 
virtually a necessity of c-business 
nowadays. This submission and 
position tracking ion I can help you 
become more than just a face in the 
pixelated crowd. Working on a partly 
manual, partly automatic basis the 
program is designed to avoid the 
problems of using fully automated 
submission packages. Add Ace comes 
stacked with handy hints on improving 
results, a search engine rank checker, 
submission logs, arid a scheduler. 



Comparison Shopper 

Freeware, 550Kb 

As the name suggests, Lhis program 
offers a comparison shopping facility. 
Visitors can shop and compare prices 
at the top stores in categories such as 
books, music and computer equipment 
withouL having to leave your site. The 
program generates the HTML code for 
you and is a great gimmick for getting 
people to return to your site. 



BROWSE THE NET IN STYLE 


Give your browser a lift by sampling some of our hot 
programs, housed in the Browsing section of the disc 


RealPlayer 8 

Freeware, 4,4Mb 

Settle back and enjoy the delights of 
streaming audio and video with this 
latest version of the dependable media 
player, Get news and entertainment at 
the dick of a button or turn on. tune in 
and chill out to one of the 2,500 radio 
stations available through RealPlayer 
The player can now proudly boast full¬ 
screen video and a graphical equaliser 
to get the most out of your video 
picture. This version can also handle 
the playback of streaming MP3 files, 
meaning that RealPlayer can now 
process more than 85% of Web-based 
multimedia. Now That's Impressive. 



Accelerator Plus 4.3 

Freeware, 7,7iWfo 

For turbo charged downloads, put your 
foot firmly on the gas with Accelerator 
Plus and get files off of the Net up to 
300 limes faster. Its multi-server 
connections make Accelerator an ideal 
tool for maximising the performance of 
your broadband or dial-up connection. 
Accelerator Plus can be seen as the 
Indiana jones of software down loaders, 
as it's great at digging its way out of 
trouble and can recover from scrapes 
such as lost connections, computer 
shutdowns and other errors. This 



version even searches for mirror sites 
to bolster your download performance. 
There's no escaping from huge rolling 
rocks, though. 


StayLive 2000 

Freewaie, 73Kb 

Fed up of your pesky ISP blowing out 
your connection whenever you take 
even the mere shortest of breaks? 
StayLive strives to help you keep your 
dial-up connection active and very 
much online by periodically zapping a 
small IP packet that prevents your 
service provider from drop ping your 
Net connection due to inactivity. The 
program can he used in one of two 
ways. You can either run your Web 


browser and then launch StayLive, or 
launch StayLive first and then run your 
browser or other software. 



Compass 2.80 

30-day trh 691Kb 

As you spend more time online, and 
start to visit more sites, is easy to let 
your Bookmarks or Favorites get in a 
right state. Put yourself firmly in the 
control seat of your favourite sites with 
this handy Bookmark manager. It 
doesn't matter what your favourite 
browser is, as Compass works with 
Netscape, IF and Opera users, and 
gives you an Explorer-style interface for 
sorting out your Bookmarks. You can 
also drag and drop links embedded in a 
Web page into your bookmark pool. 

For ultra security, this version also Ids 
you set up password protection for all 
of your Bookrnaik files. A global hotkey 
means that you can add URLs directly 
from browsers and duplicate URL- 
searching capabilities. 



ChargeMeter 

Freeware!558Kb 

If you're still getting your Net access 
through an 084 5 provider, you 
probably dread that time of the month 
when the almighty phone bill thumps 
down onio your doormat. This is 
probably because going online always 
seems to take up more time than you 
planned. However, this program helps 
you manage your Web activity by 
allowing you to track exactly how long 
you've been online. 
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Complete index of yow disc’s contents 


PROGRAM DETAILS I FREE ISPS 


Full 

products 

Email Vo ice Link 
Fully working 
Fax Now 2.5 

Folly working 

TrueSpace 3 
Fully working 

Browsing 

Accelerator Plus 
4.3 

Freeware 

Ad Aware 

Freeware 

Adobe Acrobat 
Reader 
Freeware 
Any Mai I 

Freeware 

ChargcMcter 

Freeware 

Compass 2.SO 
30-day trial 
Connection 
Keeper 4.1 
Sho re ware (requires 
IE I or higher) 
Copernic 2001 
Basic 


Freeware 

DNS2GO 

Freeware 

Eudora 5 

Fre s ware 

Evidence 

Eliminator 

Freeware 

Gorilla 3.9 

Freeware 

ICQ 

Freeware 

IE5Vteb 

Accessories 

Freeware 

Internet Explorer 
5.01 

Freeware 
Netscape 6 

Freeware, Practical 

Internet and 
Netscape UK cannot 
offer tech support. 
We advise that only 
advanced users 
install it 
Opera 5.02 
30-day trial 
Outlook Express 5 
Freeware, part of 


IES 

RealPlayer $ 
Freeware 

Shockwave/Flash 
Player 
Freeware 
Sonique 1.51 
Freeware 

Spam Buster 1.9 
Freeware 
Stay Live 2000 
Freeware 
Surf Snoop 
Freeware (not 
supported for 
Win 95) 

WinZip 8 
Freeware 

ISPs 

LineOne 
Free Net access 

workshop 

Ace HTML 4 
Freeware 
Netscape 6.01 
Freeware 


TrueSpace 3 
Freeware 

WebWasher 2,21 
Freeware 

Software 

reviews 

Adobe 
Atmosphere 
30-day trial 
Bryce 4 
Demo 
Poser 4 

Tnal 

SCS 1.5 
Freeware 
TrueSpace 5 
Demo 


ttuilding 

AudioGrabber 
Freeware 
Button Artist 
Freeware 
Coffee Cup 
Wireless Web 
Builder 
Freeware 
CoffccCup FTP 

Freeware 


Digital Scroller 
Freeware 
Dreamweaver 4 
30-day trial 
Easy Applet 
Builder 
Shareware 
Fireworks 4 
30-day trial 

Flash 5 
30-day trial 
Font Creator 
30-day trial 
Gate Keeper 3,2 
Freeware 

GIF Construction 
Set Professional 
Shareware 

HTML Optimizer 
Freeware 
Human Click 
Freeware 
Paint Shop Pro 7 
30-day trial 
SubmitWolf Pro 
30-day trial 
Text 2 Web 
Freeware 
Traffic Attractor 
Lite 1.03 
Freeware 


X Cleaner 
Freeware 


Your 

Business 

Online 

AddAce 
Freeware 
Bannershop 3,0 
Fully working 
Credit Card Verifier 

Freeware 

Gama Gen Cart 

Freeware 

Invoice Store 4,0 
Shareware 
Mesh ware CEO 
Freeware 

Mac 

software 

Aladdin DropStuff6 

Freeware 

Aladdin Expander 6 

Freeware 

DeBabelizer Lite 
Shareware 


Download Depot)' 
Shareware 
Eudora 5.01 
Freeware 
Fetch 4.0 
Freeware 
Flash 5 Installer 
30-day trial 

GraphfcConveitei 

Shareware 
Interarchie 
Shareware 
IE 5/Outlook 
Express 5 
Freeware 
Fireworks 4 
30-day trial 
Shockwave/Flash 
Installer 
Freeware 
Netscape 6 
Freeware 
Dreamweaver 4 
Trial 

Real flayer 8 

Freeware 


QiQ 


Website 

Telephone 

Design 

01536 507 706 

Promotion 

E-mail 

Translation 

mfoPqiq.co.uk 

Hosting 

web 

Domain Names 

www.qiq.co.uk 

E- Commerce 

Fax 

Concepts 

07970 570 S2$ 


Clients include 

R.N.I.B, Aircraft 
Owners & Pilots 
Association. 
Net4npwt.com 
Visit the QiQ 
portfolio at 
www.qiq.co.uk 


If you do what you’ve always done, you'll get what you've always got. 
OiQ - Helping businesses do things e-differently. 


The Intelligent E-Business Consultancy 
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Get 

interactive! 


Something to email home about 


Service provider: 
Free time: 


LineGne 

Life 




■ WastMi grvca*3y 
i Win * CM* pi,¥i 

■ W 1 iianMr.ipi.wr 


Modem speeds: 
Technical support: 
Sates enquiries: 

URL: 

Monthly rate: 
Annual rate: 
Platforms: 


K56 Flex, V,90 t k 2 and ISDN 
support@lineone.net (free) 
OSOO 111210 
www.lineone.net 
Free 
Free 

Windows 
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ONE OF THE main reasons people 
use the Internet is because of the 
new, fast and convenient methods 
of communication that the Net has 
opened up. 

Email has rapidly established 
itself as one of the most popular 
forms of written communication, 
both for personal use and 
businesses across the world. 
However, ther e are now many 
more ways of communicating via 
the Internet than just email. 

LineGne have always been at 
the forefront of innovation and 
pioneering exciting new 
developments on the Internet. The 
LineGne Comms Centre is one 
example of this and gives you 
access to eveiything you need to 
communicate over the Internet in 
one easy-to-use area. 

Take for example LineGne 
Webmail. Unlike most other ISPs, 
LineOne's email is Web based 
which means you can send and 
receive email from any PC in the 
world - just like Hotmail! As a 
LineGne member you'll 
automatically get five free email 
addresses to use straight away, 
plus 50Mb of free Web space and 
all the help and tools you need to 
build your own web site. 

Free text messaging! 

LineGne also offers a hugely 
popular FREE SMS service to all 



its members. The service allows 
you to send up to five text 
messages a day from your PC to 
any UK mobile phone, regardless 
of network, completely FREE of 
charge. Simply key in the mobile 
phone number of the person you 
want to send the message to, type 
in your message and click send. 

Its as easy as that. 

As welt as email and text, 
chatting in real time is also a very 
popular method of communicating 
over the Internet, Instant 
messaging services allow you to 
chat instantly by sending 
messages lo a chosen recipient 
over the desktop. It’s a great way 
of keeping in touch with people 
you already know. The new 
LineGne Messenger is easy to set 
up, has heaps of functionality 
including voice chat capability and 
is compatible with most other 
major instant messaging services 
such as AIM, ICQ and Yahoo! It 
lets you see who's online at any 
time and you can enjoy one-to^ 
one or multiple conversations at 
the same time. Plus, as well as just 
chatting you can also send URLs 
and documents as attachments, 
making this service a really 
powerful alternative to email. 

The Internet houses some of 
the largest communities in the 
wor ld which tend lo be built 
around foundations such as chat 
rooms, newsgroups, Web sites, 
games, email, Web pages, or any 
number of these services. Such 
communities are a great way of 
meeting new people and LineGne 
boasts one of the UK's liveliest 
online communities with over 1.6 
million members. LineOne's many 
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chat rooms are an ideal place to 
chat in real time with other 
members, share interests and 
make new friends. You’ll also have 
available to you a full set of 
newsgroups. Newsgroups are like 
message boards and you can post 
messages and communicate wiLh 
other Internet users all over the 
world. No matter what you're 
interested in t you’re sure to find a 
newsgroup that fits the bill! 

Free Call Manager 
software 

Within the I ineOne's Comms 
Centre there's also other excellent 
products such as LineOne Call 
Manager (LCM) and My Calendar. 
With LineOne Call Manager you 
need never miss an important 
phone call again. You can receive 
phone calls and surf the Web 
from one phone line at the same 
time, so there's no need to pay 
for extra phone lines. You can 
choose to divert the call to voice 
mail or even take the call whilst 
you’re online. And My Calendar is 
a complete online personal 


organiser that lets you manage 
and personalise information 
online from anywhere, at any 
time! It's easily accessible from 
any Internet-ready PC, Wap 
phones and palmtops and 
includes an electronic reminder 
service for you and your friends! 

Another advantage of IJneOne 
is that it’s organised to help you 
cut through the clutter and give 
you quick and easy access to all 
the information you need. 
Industry research has constantly 
rated LineOne amongst the UK's 
fastest and most reliable service 
providers and if you can’t find the 
information you want, 

LineOnes powerful search 
engine will present you 
with a list of the best sites 
on your chosen subject, 

You can use the My 
LineOne feature to 
personalise your Home 
page and choose the 
topics you want to see 
every time you log on 
- share prices, 
restaurant search. 


business news, horoscopes... it’s 
easy to choose whatever you 
want. Plus LineOne s eNews 
service will deliver the news of 
your choice to your inbox when 
you want It and Special Agents 
will hunt for information on a 
chosen subject 24 hours a day - 
even when you're not online - 
saving you money and time! 

There's lots more fabulous 
things that can be enjoyed on 
LineOne including the very 
best in music and entertainment, 
the latest multi‘player games, top 
line-up of celebrity writers, 
fantastic member offers in 


Shopping and Travel and much 
much more! 

Enjoy the very best of 
the mternet with 
LineOne! 

LineOne has recently completed a 
fantastic upgrade and redesign, 
including some great new 
products, confirming LineOne as 
one of the UK's most popular 
portals and Internet access 
providers. Here are just a few of 
the things you can look forward 
to when you join: 

• Fast and reliable Internet 
access 

• No monthly fees 

• FREE text messaging 

• Top celebrity line-up 

• Fantastic member offers 

• Instant Messaging and chat 

• F R E E m u Itimedia C D- RQ M 
worth up to £29 99 when you 
join! 

Simply load the cover CD on 
the front of this issue or call OS00 
111 210 for your FREE Internet 
Start-up pack. 
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Service proper; 

AOL 

Free lime; 

99 Hours 

Modern speeds: 

Up to 56k 

reeftn/Cr?/ suppo/t: 

0800 376 502 


www^ulco.uk 

Monthly rote: 

£14.99 

Platforms: 

Windows 9x (95 f 98, 98SF), 


Windows ME, Windows 2000 
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PROGRAM Ofc [AILS I ISPS 



H iVfv Calendar 

MQKMtKG 

Essentials 

t> Shopping offers 
Raq thosfl bargains 

> Love h ofoseopes 
Passion!mine stars 

D 1 Home ft Garden 

Smarten wo you flad 


Plus: L 

disease-stricken farmers 



WHArs HOT 
LAy Ilk HOLIDAY FUN 

Pav trios tOnllre flames 
Holid ay ideas and ffiOrt 


☆ 

d 


Hew members: Oet onSne FAST 
with Keyword: RPr.T MUMBEft 


Seva time: Get there 

(ester wih Keywords 


The First Lady of Wales 
Wales: NEW ait Welsh area 
Fashion: SleHa wows Paris 
Film: > 

Gossip: Who 


Build Your 
Own Web 
Page FREE 


Seize the (fry! 
Jumpin': Bungee £50 
Top IB : Activity,breaks 
Win: Flights to France 



AOL—all new version 6.0 


AOL is the World’s No 1 Internet online service - try it out today 


YOUR COMPLETELY FREE* 99 
hour AOL trial means exactiy that - 
NO Internet phone bill during your 
trial or Membership lee for your 
first month 

Why choose AOL? 

Over 28 million people worldwide 
have already chosen AOL, making 
it the World's No 1 Internet Online 
Service - discover for yourself why 



with your FREE* 99 hour Internet 
trial. You can find your AOL disc on 
the front cover; 

AOL is a fun, affordable, easy to 
use information service covering 
everything from the latest News & 
Sports to Travel & Entertainment* 
so use your FREE trial today and 
see what you Ve been missing. 

Exclusive content 

With 18 expanded AOL channels 
you will find an extensive range of 
unique content including Sports, 
Shopping, Financial information 
and Health. You can find these 
Channels by clicking on the 
channel bar at the top-left of your 
screen when you sign on to AOL, 
ft's really that simple. The content 
and programming is developed 


locally by AOE UK and its team of 
partners* which include some of 
the world's top brands such as 
Interffora, eBookers, Electronics 
Boutique, ebay, Autotrader and 
Thomas Cook. 

New version 6.0 
software 

When you sign up for your Net 
access using the AOL Cover CD, 
you will be using brand new 
software* called AOL 6,0. This is 
packed with new and improved 
features to help you get even more 
from the world's number one 
Internet service. For instance there 
are new email features and 
enhancements such as a sortable 
mailbox, HTIYH support, auto-unzip 



and a locator for downloaded files, 
AOL version 6.0 also includes new 
innovations such as 
and ‘My Calendar 1 . 

Groups® AOL allows you 
create a Web-based community to 
share news of forthcoming events, 
leave messages, and swap stories 
and 'My Calendar' allows you 
manage your diary by 
appointments, diary 
other events in 
access 



SOME OF ROL'S UNIQUE BENEFITS INCLUDE; 

• Flat Rale internet Access FREE Member and Technical 

• Completely ERLt' 99 hour help 

Internet trial Whether you have technical 

• FREE Member and Technical Help problems or have a query with your 

• Exciting NEW features with AOL account we are here for you. Call us 

Version 6.0 on our FREER! (ONE Member 

• 7 email addresses helpline 7 days a week 

• Instant Messaging QS00 376 S432 

• SMS text messaging service 

• 18 exclusive channels The Internet can be a confusing 

• Parental Controls place so why not moke things easier 

• Plus 28 million members for yourself? Sign onto AOL for your 

worldwide free trial today 

Tour VV hours t ree Jriat offer requires credit card details and must be used within your first month 
online, Membership fee applies after your first month online 
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the guide 


ISP LISTINGS I BUYER'S GUIDE 




THE BIGGEST AND BEST BUYERS’ GUIDE TO INTERNET SERVICE PROVIDERS AND NET PRODUCTS 


ISP listings 


DIRECTORY.152 

If you can’t decide which service provider to 
sign up with, read our guide, 

QUICK TESTS ..153 

Each issue we test the performance of a group 

of different ISPs. This issue, ManLlFree.net, 
Bairys world, Welsh net, Islam Direct, Supanet* 
Pipex Dial and Sniff Out arc reviewed. 

ISP NEWS BYTES. 154,159 

Catch up on the latest ISP news. 

HEAD-TO-HEAD. 157 

Liberty suiT and Madasafish ore compared. 



0800 FREEPHONE PROVIDERS 

WHY SPEND MONEY ON YOUR INTERNET PHONE CALLS WHEN THESE SERVICES OFFER FREEPHONE NET ACCESS? 


NAME AND URL 

WEB 

SPACE 

0800 

ACCESS 

COST 

COMMENTS 

(JS0U2f!O 





www.0S002ejo-.corn 

20Mb 


£9.93 

Any phone company. Cold S Maflnun pac4ta#s TEA. Mo cut off period 

24 TFreecnl 





www.24-7iiwKJ.iret 

SMS 

24 fMifii 

£13.99 

BT customers only. Mo cut-oft period. Initially open to 5,000 jots. 

Abet DHL ftfyUme 




tQO-hour monthly limit. Has a 3 hour cut off period. 

WWW flhcl.Cfl.1 lli 

SOME 

24 hors 

£27.99 

Abel DIAL Leisuretiiue 





www.*ital.tD.uk 

50MB 

Ott-peak 

£11.99 

50-hour monthly limit, Has a 3-hour cut-off period, 

Affinity (Siirflime) 





wwwjffl nfty.tfc com/surftlme, him 

10MB 

Off peak 

£9.99 

Provides stress to a Blowing tel erf ISPs using llie BT SurfTiiins package- 

Affinity (Suiffim*) 

wwwjHinity.ufcciWsurtlime.hlrn 

10MB 

24 taws 

£25-99 

Protafes access to a pwirift Its! of ISPs using the flf Surf lime packa#, lit only. 

AOL (FftWCQ) 





WVMJOl.CD.uk 

14MB 

24 tawrs 

£14.99 

Also available to nmi-BT uusLcmen;, No cm-uff fwfud- 

BigffiucSky 

www.bi|J? beskyiuk.rtct 

Np 

24 hours 

iYa 

Providei unmetered internet access for jusl£25 a year. No^oH-crff period 

BT Connect {SuriTIme) 

wvwJbtdlAkht™ nss.com 

20MB 

24 hours 

£31.74 

Businesi h itci i id service lor (he small office or home office worker. 

BT internet (SurfTmie} 





wwbdinttnnet.Mm 

I0M& 

Off-peak 

£3 99 

At other times, cals are rhnrgrel ar 7p pw mkiic. Hsr a ?-hnur ciit-nff period. 

BT Intenutl AnyTime (FFtlACOT 

vrtvwbtrfTtemeicom 

10MB 

24 hours 

£14.99 

New FRIACT) basest product HU line required 

Ck rawer 

www.daraj>el 

50MB 

24/7 and off-peak packages 

VjlOUS 

Lhiineicicd 4prti-2»n. Fiwflme up lu 12 l*jui&uff-peJt acccsVmourfi 14.99 

Communto 





www.comtnundQ.ca i# 

ItHMtJ 

27/7 and off-peak 

n/a 

3U minutes of unmetered access per day followed by 1 p/min thereafter 

Connects 


• 



wwwcufiiiKt25.ou.uk 

TflA 

| 24/7 and ufl-peak patkagpi 

Various 

Annual lee ol £49 (or 24/7 access., or surttirne offipeak at £13.99 p/m 

Demon Premier Connect (&urfTirtK) 




VMW.demjn.net 

j ?0fWG 

; Off-peak 

£17 74 

BT phone bic rfiTfirnfl. 

0 (3nun Premier Connect Flos CSurLTirnitt 

r— 



www.de«wi.net 

20 MB 

; 24 hours 

£59.93 

BT phone Boe required. 

Ectytie Mffumrtiinft (Suritlme) 

! 




wwwedipin.nc'N ik 

1 fllVfi 

24 hours. 

£19.99 

As well as monthly BT fee, there Is an annual cost of £59 1 VAT. Business 
pjckayjs also snailatA?. 

Lckpse Networking fSurfTIme) ! 

: i 




www.cdiinn.ricr.iik 

1 OMR 

Off peak 

£5.99 

As wd ne monrhly BT fee. also annual £50 + VAT. Business podoges avalable. 

Freecharitii 

! 




www.li ecu iai im.ntl 

BOMB 

24 hours 

n/a 

£15 lee St 1st month line rental d £3139. Minrnum d £3,99 p/m on cate required, 

Freedom 2Skirf 


: ntf 



wrfw.treedtxn2surf.net 

2 SMB 

Off peak 

£9.40 

IMeecf tu download 011 applicalton form. Payable by debit or credit card, 

FreeserveHomeTime (SurfTimc) | 

www.treeservffjctjm 

I 

15MB 

| 

Otf-pHfc 

£0.99 

intrwLctorydfirr - £3.99 off until 1st March 20 m. 2-hour cut-off. 

Free serve Unlimhod 

i ; ! 




Yiwwirwaormcaii 

1 SMB 

24 hours 

11/9 

Spend j minimum ul £10 uu srffe. p/ 111 , m hrary a £1Q nullity hs. 

Lismes-WjrM (Surilime) 

i . ! 




www.ftsmcsWDi1d.net 

ZOMO i 

24 hours 

n/a 

13 momhs unmetered for £53 75 plus BT SufflVne payment of £ 19.99 p/m 

GtealXscaae 

1 





12MB 

Offipeak 

n/a 

Trailer line lo Telnet- Limited 20 hours free p/m, Local rale at other ffmes- 

ic24 

: ! 




wrfw.kc24iiet 

10MB 

Spminidrigfit evay itl^L 

n/a 

Local rale at dlier tiu»es. Offei ends 14th Maidi 2001. l-lwurcul-uff period. 

teScotond 

www.icsccfland.net 

1DM0 

JJpm-midhi^it every nifjrt 

n/a 

Ltsal rate at c4her brnes. Offer tvk 14lh Mterth 2001. Has a 1 -hour cuhoff period. 


SEVEN STEPS TO PICK THE IDEAL INTERNET SERVICE PROVIDER 


CHOOSE YODR ISP TYPE 

0800 FREEPHONE ISPS usually 
make a monthly subscription 
charge, but users are not billed 

for any Net phone charges, 

FREE ISPS don't diaigp monthly 
subscription rates, but risers do 
pay local phone rates when online. 
PAV ISPS make a monthly 
subscription charge. Users also 
pay local phone rates when 
online. They die fast, reliable and 
offer top quality tech support. 


GETTING SPEEDY HEIP 

If you're new to the Net. you 
will make kits of calls to the 
ISP's telephone helpline - so 
pick one with low cost support. 
See our listings for the prices. 

GOT KIDS? 

Pick ISPs like AOL which filter 
content, or use ‘kids-onty' ISPs 
like KidzWet (www.kidz.co.uk) 
Alternatively, get PC censor 
software that woite with all ISPs. 


ENJOY NET GAMING? 

If you're a keen online game player, 
a dedicated fast ISP is essential. 
GamesWortd (www.games- 
world.net) is one of several services 
that supports Quake, for example. 

NO WINDOWS? NO PROGS! 

Fireesetve, 61 Click and Demon 
woik well with Linux, while Mac 
users should consider Madasafislt, 
AOL or AbelGratis, Windows NT is 
suited well Lu MSN and BigWig. 


GONNfl BUILD R SITE? 

If you intend to build a Wbb site, 
check your ISP offers free Web 
space. Some provide unlimited 
space (2Mb will be ample) while 
others offer free domain names. 

GET GUM EMAIL 

If your ISP uflei's a Webimil 
service you'll be able to access 
your email from anywhere in the 
world Lhnuugh a Vfcb browser. This 
is handy for travellers and tourists. 
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www.net4nowt.com 
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ISP LISTINGS BUYER S GUIDE 


NAME AND UR1 

WEB 

SPACE 

osoo 

ACCESS 

COST 

COMMENTS 

Intensive Networks (SiafTlmeJ 

htlW/wjb.ii i tensive-net 

2UMB 

24 hours 

u/e 

18 months of unmetered access for £53.75 «r Suifnrne paymert of £19.99 p/ in. 

■JtY (fin rfTimiJ 

wwwJnty.nel 

5MFI 

24 hours 

£32.91 

Suit) a* pari of a business package. 

Jingi 

WWrt'JIngC.cais 

Unlimited 

2i/l anH nff-pcak packages 

tariouii 

24/7 uptkm £27,99 p/m end aff.peak £11.99 p/m Ham a 4-hnu-aa off period. 

Kingston TreeTrot 



£9.99 

300 hours, per month <?f unmetered access FVak me rharged at 2 p per minute. 

www.kdldjwj.uli 

20MU 

Off-peak 

UtwlySurf 

VAYiv.llbenysurf.HJ.uk 

SOWS 

24 hours 

n/a 

/Vrual fee of £10. United to 4 hours per month then charged at 1 p per min. 

LineOn? (Surfrme) 

vAvw.ftneone.nel 

5QMB 

Off-peak 

£9.99 

St Surftine package, must be BT customer. Intern* calls at otte Bmes rfrargprl at ip p/m. 

Madaiifiih 

www.mfltJas 9 flsh.com 

Uinta) 

24/7 and off-peak packages 

VamiK 

24/7 costa £27.99 p/m and uff-pwL costs £11,99 p/tn, Need to be art existng user 

NtySurfftme {Surfnme) 

www.ririysijrfTlme.conT 

20 MB tesb-a) 

Oft-peak 

£21.95 

Ip per mlnmlB TiHXhBi limes. No cul-c4f period. Includes .GO.i4tdwn#n 

NelGimei UK 

'Www.rigLik.na 

25MB 

24 hours 

£25 

Payment to be made by w v34 card Has a 3-bour cut-off- Any phene company. 

Nildram Surf rime 

www-.getsurftirnr_ciJ.Lik 

25MB 

Off-peak 

£17 74 

Per* access chargfd an local raie. 2-hour cul-oir iwiod. Other more expensive optons. 

Mildrwn Su rfTime mi is 

wwv getgurftifHi.oo.uk 

25M& 

24 hours 

£43 49 

Has a 50 hour morihly limit Olfw mure tutpenswe options evaifcble. 2'hour ctA-off 

Nu4^IIFt» 

www.rtoc 9 MEe.wm 

TAX 

24 houis 

£30 

Setup toe of £ 3ft. A128K camecdon costs an eflia £30 pe month. BT customers only- 

irtlwuikl 

wviwntiwofidetun 

' 10MB 

24 hour* 

f>/4 

Tret ior NTI cable customers as pin of TV/phone padwgs. 

PlusMet (FftlACOJ 

www.pius.net 

Unlimited 

24 houie 

£19.99 

CGI and FrwriRgp support A 24/7 business option ateo avsiablefor £39.99 p/m. 

PIieNsI iSuifTine) 

www.plus.ratfi 

Unlimited 

24 hours 

£25,98 

CGI and Franny juppoi A 74/7 business oprkm also avolcWe. 24-hcw crt-ulf pvtod. 

PtuaNet (SuriTme) 

wwwjplus.net 

Llr mitnl 

Otf peak 

£11.98 

CGI and htvrtfagc support. 24-hmr cut off period. Vfery restrictive fail use policy- 

Sniff Out (Sunffmn!) 

www.5iiiflout.net 

Urrfnvtfjl 

24/7 and ofi peak packages. 

Vaiiuus 

Uses BT Sorttime package. Uff prak rsptkto ar £9.9a p/ m and 24/7 option at £24,98 

StrayOuck 

www.StiSyAiCkHJfTi 

2$m 

24 hours 

n/a 

Ons w«k of UBUCJ access in tfwwi4r.pniv*ng on average D&4S use. 

SupaNCT 

www.SupaNghwyicom 

20MB 

24 hours 

£12.99 

SuirafiiidiwHy costs £10.99 per month fa ihe first 3 months. BT Srw rcQurod. 

Surfing kabblt 

WWW.SWfiiTytiUjiLtaYl 

14JMU 

24 hours 

£11,74 

AIkj i dudes unmdered toc 4 l wki calls. Subscriber limircd icv 1 DoO p« day. 

reinvest SuriLnlimiKd 

WWW-lelsvflK4.CU.uk 

3UMU 

24 hours 

£10 

Customers wi need a letewKl ine and agree to spend a minimum cf £10 / m on cdfc. 

ffttflltS-E: 

wVAv.TotallHetdEKii n.rnfl 

20MB 

24 hors 

n/a 

2 Tran; of uiimetfled aucess for a one-off toe of £235.1UU hours per month umil 
?nin,thnn 24/7 package. 

UKRTCIFP.LACOJ 

www.ukrtc.net 

= 25MR 

24 hours 

£19,99 

Ffcm the free ISF' Meminct. Nn an-nff period and apecul rates for 123K 4 WEti 5 . Web 
spas Euppon 5 Fronlfaue »id CGI 

Virgin 

www.virgln.rmr 

10MB 

24 hours, 

£15 

Service currently pul on hukl. 

Vs pi Connect (FRWCO) 

www.MspaconnecLco.uk 

15MB 

24/7 and off-peak pK* 3 gr-g 

TB/V 

SutKcrlbas vd be knitoJ vadi [aiurlly vjwn to ewsting Vispa usefi. Avaiable to nwi^lT i mere 

WofM Online 



n/a 

74/7 - £14.99 p/m for 1M hrs then ip pa nfcTul& Oif-peak ■ £2-99 p/m tor 543 hrs 
then lj> pei irimfe 

WWW wfrklif5nfcm.Wl.Lii 

12MB 

24/7 arid cff-peak pjoim^ 

7nnm 

www.zaan.KJuk 

j 20 MB 

\ 24 hours 

n/a 

1 Nut aweplii 'B new umis as we went to press. 


FREE ISP DIRECTORY 


YOUR AT A GLANCt GUIDE TO SUBSCRIPTION TREE ISPS WHICH CHARGF ONtY FOR 

LOCAL CALL RATES- 




TELEPHONE 

EMAIL 

WEB \ 

NEWS i 

TECH j 

128K 

NAME AND URL 

IJeria.cuw 

NUMBER 


SPACE [ 

GROUPS | 

support; 

ISDN 

www.ljen?jCom 

haw 

Unimrled 

25WB j 

75.9001 

Local rule 

14a 

4TheNifL 


j 




www.4thejietjco.uk 

087G74O 1616 

Unimited 

UnlimieiH | 

2.5,S09 

75p 

Vet 

4u2ghe 

www.4u2Rrve.tom 

NonE 

1 

1 

None i 


Normal BT mce 

Tec 

Abd Grafts 


i 




www.abdba^-uj'Uk 

0906 m 4444 

Ui Jii i-itoJ 

541MB 

40,004)+ 

?5f> 

yec 

Ac.?. Icifrmct 


: 




www.^cu-ii Up ’ ieL.lXi.uk 

0S7Q 740 7555 

14) 

&MB 

; 40,u&0 

Nahonsl mi: 

nfea 

Alkarar tratcnlCI 



25,04)0 



vAvw.c4kazar.net 

01907 791 224 

5 

Li fruited 

50p 

No 

jLlmvKtJi nilT iin Demand 






wwwjitrjMsta.ao.uk 

0845 3551DCHJ 

Uillmlled 

1QMB 

28,000+ 

Local BE ote 

No 

AnaSaHei 




Normal BT rate 

Np 

h rtp .//free.an gl i ariei, CO- u k 

4)1473 211 922 

Fee p3>-ablc 

fee payable 


AcmlfVlnBnr 






www apfilfwnlne.na 

PH743 744 771W 

LJrirdited 

25MB 

25.500+ 

Nadional rate 

its 

Arninlrruri 






www^onternct 

(J124C 541 TI3 

5 

10MB 

30,004) 

5 Op 

No 

AjKMlidffct 




5 Op 


www.arseniLw.uk 

020-7 G701174 

5 

5MB 


f4u 

fivHfilHVK. Gdiik 



1 



www.ij.tMndfcfs.eo.uk 

OSOO 194 949 

5 

NO 


Nattormi lue 

No 

Rmwiuvlil 






iaww- b an ywn-i kJ. curn 

None 

UUMiiitod 

tto 

40,04)0 


NO 

fteehfwwifi 






www.beebwine.uum 

DA70 740 4590 

i Ufrnitod 

Unfimked 

30.U00 

Nminnnl rate 

tes 

UlSWlE 

! 

3 FL 




www.biuwiu,i kL 

0-870 740 1033 

1 7 

; isms 

25,000 

Jt'l 

’fts 

Blue Cross Nei 




50p 


www.bfcjocraasfree.net 

None 

5 

1 10MB 


No 

FLnfits fivfllcrtiS 


4 

i 




www.hoota.ccm 

(5870- 741) 3979 

Unllmtied 

; UnliiiiiluJ 

25,5043 

75p 

: No 

BoSinlemct 

f 

i 


' 50p 

i» 

wvav bnfamcmet.oom 

0131 248 5540 

| .5 

| No 



FREE ISP >»»»» 

I QUICK TEST 


ManUFree.net 

www.ma n utd .com/manufrccnct 

LET'S FACE IT, Did Traffocd s money men 
must have their fingers dipped in just 
about every pic on the shelf by now. It will 
probably come as no surprise then to find 
out that Red Devils fans can add free Net 
access to their bulging collection of United 
branded memorabilia. 



£i 1 f el BIB 


The simple online sigfi up procedure means 
your registration will be finished almost as 
quickly as the Premiership title race, and 
once you have entered your details the site 
will automatically configure your system, ter 
you. You can also join by picking up a CD 
from Old Trafford's Megastore or request to 
be sent one by post. 


Inch iimri * * * 

Ml. iitt n« 4iii 


While the FAQ section suffers from a lack 
of organisation, you should eventually find 
the answer to your question as there is a 
mine of online information about 
connection, email and news groups, As 
you might expect though, contacting the 
wutld's richest dub for help does come at 
a price, a cool SO pence a minute. 


The current champions have gone with the 
seemingly winning formula of 20Mb of free 
Web space and up to five email accounts. 
The huge army of Reds fans up and down 
the land (including some in Manchester of 
all places) are sure to be thrilled with 
owning an '@manutd,com’ email address 
and by catching upon the Old Trafford 
gossip as soon as they log on. 


White the service offers all the features 
we've come to expect from a free ISP r it is 
fated for a mid-table position in free ISP 
league, as apart from carrying the United 
brand it has little extra to offer the market. 
Though the service offers club news and 
Information from the home page, this 
content is available anyway to non 
subscribers from the official United site. 


“Reds fans are sure to 
be thrilled with owning 
an *@ mamitd.com’ 
address” 


rtoT" yfnruA/h in association with 

I La4*wiw ■ I V V v wT-vw.net4riowl.com 
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ISP LISTINGS i BUYER'S GUIDE 


FREE ISP •»»»»> 

QUICK TEST 


Barrysworld 

www.barrys world, com 

IF YOU’RE A budding Net garner but find 
that your current connection slows down 
the action, then you could do worse than 
sign up to flarryOial, u dial-up service for 
access to the Barrysworld games server. 
White? McGuigan? Chuckle? No, we're not 
sure which particular Bazza is behind this 
ISP, but whoever it is, they certainly know 
3 thing or two about online gaming. 



fist of us* 


Even the most brain-dead of games fans 
will find it easy to connect to Barry Dial 
simply by downloading and installing the 
dial-up software from the site. You can 
even do this without signing up as a 
member to lest the connection before 
registering. Also includes a simple guide 
for connecting manually. 


Barry world’s technical support line won't 
make a huge dent in your phone bill - 
because there isn't one. Instead, you can 
either send an email to Barry's suppoil 
crew and hope that ihey read it, or as we 
found, a better bet is to enter the IRC 
support channel where you should find 
someone on hand to deal with any of 
your quandaries. 

Aside from offering unlimited email with 
POP3 or Web mail access, Barrysworld 
provides a gateway to over 300 games 
seivers where you can pit your wits online 
against players from across the globe. The 
dial-up service proves to be one of the 
most rock-steady games connections 
we've seen and is quick enough to keep 
even the most irritable of players 
reasonably happy. 


An ISP designed by gamers for gamers 
does exactly what you'd think. Don't 
expect oodles of free Web space or 
reliable tech support, but if you enjoy 
playing games onfane then it is well worth 
signing up for. 

“Barryworld provides a 
gateway to over 300 
games servers” 
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ISP NEWS 


NAME AND URL NUMBER^ 

BrtattM 

www.breatbe.aim qboq 500 150 

EMAIL 

ft 

WEB 

SPACE 

10MB 

NEWS 

GROUPS 

Bull 

I TECH 
; SUPPORT 

i 

l sop 

128k 

ISDN 

NO 

8r world 

wiwuhrieworid/iet 0131 565 4279 

5 

ftMR 

1.000 

Natoial rate 

My 

British Ltn ay Net 

www.brihshlitirary-net d 1937 546 ftjlft 

Unfimried 

20MB 

Full 

Kip 

Nfl 

RT Access 

w^.bflcfckfrtdiiisinas.rjnm 0300 gQQ gq-| 

10 

20MR 

Tull 

50p 

No 

BT Internet 

www.btlnte/neiconn 0906 302 34 56 

5 

10MB 

FlI 

50p 

Yes 

BuHlnemgervE 

wwwibuanessKrve.cfliJk 01524 380 200 

5 

20MB 


Normal Bf rat? 

: No 

Buy & Sf 11 Net 

wwwtnjfjandsilI.rNH None 

Liriimifnd 

2UMU 

Unavailable 

50p 

No 

CtfWe & Wirekss Lite 

iwwe-wcofri.PiBl usop 092 3013 

5 

20MB 

51,0001 

SOp 

NO 

Caflnem 

www.rJilIncTtUk cam 0171 335 3300 

5 

20MB 

1uN 

5 Op 

YVs 

Csre4lr*t 

wwwiMre4lree.net 0870 60S 6334 

5 

IftMB 

Full 

50p 

No 

CfUre interne! 

www.ebiLC.crim 0203 3 El 0776 

Unlimited 

Lkilimacri 

Full 

tup 

No 

CharilyVkee 

wvw.ehanlyvfrcc.com 0845 10 2323 

Unlimited 

15MB 

50,000 

1 Loral > :i Ll- 

Nn 

ChcapNo 

www.chraprKt.cci.iJi 00705 163 160 

Unlimited 

75MB 

30.000 k 

National rate 

NO 

Citibank 

www.caihjnk com/ uk 0800 800 001 

l Wflhnrwill 

Nr> 


50p 

Ny 

ClaraNet 

WWWCfaOfUSt.DU.uf 0845 3 55 10UO 

Unlimited 

50MC 

28,000i 

1 nflfil rain 

Nfl 

Cliih 24 taemet 

wwcluh74.en.iJf 0370 240 2202 

Unlimited 

20MR 

29.000 

ft 0 p 

Yes 

COMKlfilK 

www.eoriipeet4riiwjiel Nonr. 

Unlimited 

20MB 

ft! 


Yes 

ConiaaRfu; 

www.tBntortbaif.cfliJi 0870 740 4404 

Unlimited 

25MB 

30,000 

£l 

«TS 

ConX 

WWftH3ni.QQ.l* QROO ft?ft 470 

Unlimited 

20MB 

50.000 

National me 

YbS 

DcllNei 

lnly://fJ#TBi.eH:lte.[B.uk usou aoo 001 

VVeUnyil 

Ha 


ftOp 

NO 

De-Wnel ijk 

www.derina.fiAijk 0870 741 0947 

Unlimited 

2EMB 

35,000 

50p 

Yes 

Did Start 

wwiv.dlafcLaiLnel, 0870 72!) 7579 

Unlimited 

20MB 

3S.0Q0+ 

5 Op 

Nrv 

Dted 

www.dlizlnet 0906 201 2302 

Ui iUrniUfd 

25MB 

25,000+ 

?5p 

Yfes 

Doetura.i'fel 

www.dgctPfS.flet.Lif Q123ft 82fl 400 

1 1 3MB 


Loral rate 

No 

Doodah 

www.duOtyi.DO.uf 0191)2 791 224 

25 

Unlimited 

25.000 

£1 

Yes 

Earth Link 

wwweariHi(i)(.cftuk None 

LlrJimrterl 

25MB 


75p 

its 

£w®e 

www.ecoiie.neL None 

Unlimited 

Unlimited 



Yha 

Nu 

£ Hus 

wWwcfsIus.COl* N:.)iio 

Unlimited 

15MR 

30.000* 

Naiiixidl rate 

Eseeinlemt* 

www.eseentefnet-corn 0 1706 65ft BRft 

Unlinvled 

10MB 



No 

Euphony.nci 

www.Bupht3ny.na 0^4 5 333 3405. 

Unflnittod 

Unlimited 

33.0001 

5 Op 

ves 

Eurobell 

wwAv.eurobell.nci 01293 405700 

Unlimited 

5MB 

18,000+ 

hft^mal BT me 

No 

F.L5, 

Www.lrwipdiflts-uu.uk 0870 701 1170 

Unlimited 

25MB 

25.000- 

Nii-iravl rare 

YV-5 

WWW tt net uk 0870 70S 8000 

Unllmicrt 

Unlimited 

85 r 0O0+ 

National rate 

tes 


MADASARSH INTRODUCES USAGE GUIDELINES 

Leading British ISP Madasafi&h (www.madasafish.cum) has set out a series of 
guidelines to customers, including one stating that anyone using its 24/7 
TlmeZone seivrcc for an average of eight hours a day or more faces termination 
of their account, Madasaff&h claims that the move has been made to prevent a 
drop in standards of services. Until now, Madassfish has 
admittedly been one of the most solid unmetered ISPs in 
this country, with far less engaged tones and faster 
connection speeds than elsewhere. In an email sent out 
to customers, Madasafish stale that: "we are said to 




report that, due to the excessively brig time some of our users spend online, ourabiiity 
to continue offering this level of service to all our memhers is under thr eat," Although 
this news will no doubt irritate some Madasafish subscribers, wc applaud the 
company for being the first to tell you how unmetered their service really is. 


WHAT’S THE TIME, CONNIE? 

In one of the most bizarre pieces of news you're likely to hear, AO I (www.aol.co.uk) 
has reportedly banned its staff front wearing watches or carrying anything that 
shows the time when they're in the office. According to VNU (www.vnunet.com), 
the company has also stopped all clocks in the offices, after hearing that duck 
watching is one of the biggest problems fn the workplace: 
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www. m n o wt co rn 
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ISP LISTINGS I BUYER'S GUI DE 


TELEPHONE 

NAME AND URL NUMBER 

FfirmifUg. Online 

| EMAIL 

1 , 

WEB 

SPACE 

NEWS 

GROUPS 

TECH 

SUPPORT 

12SK 
i ISDN 

wwEamlng.HJ.Lk 011 g 202 2000 

; Unllrrtred 

i No 

40,000 e 

£0p 

■ TfeS 

1 ife-Uug 

1 





www.lra-bogeoni More 

: Unlimited 

[ 50WB 

Rd 


f "fes 

mown net 


i 




VA^w.ftoom.na tone 

[ None 

| tone 



; to 

Flyer internet 


[ 




hnp://lrneme[.f1yar.M.tJk 0700 284 2867 

: unlimJiQd 

; 25MB 

20.0001 

50p 

tas 

Free Gratis 






www.tacgratis net 01635 575 300 

j 5 

5MB 

155..244 

Normal (IT rate 

vts 

Free FSF 






www.tacisp.Cp.iJc Near. 

[ Unlimir/1 

25MB 

Fui 



Fret UK 

www.taei4.rci omi wu otiio 

Unlimited 

25MB 

50,000+ 

50 p 

to 

Fre?2000 

wwwtae2QOO co uk None 

ttabnail 

to 

| GO.QeOCh- 


Yes 

FrctUAll 


2 



www.tac4gll co uk 01303 775 500 

Unlimited 

25M6 j 45.000 

; National rstf- 

Yes 

Fintiftnlnw 


i 



www.tac4tHJ5inpess.com 0545140 0010 

Unlimited 

25M& 

3 33,000 

L«ai rate 

'to 

Freebeeb 

www.beib.rcl More 

Unfwrted 

20MB 

' 20.000+ 

■ 

' &Op 

No 

FreecalMlK 



| 

= 

IRPWIH 


www.freecall-ds.oj.uk Ngre 

United 

No 

Unavailable 

25p 

Ytt 

Freedom 2 Suit 






www,k«dum2su1 net 01 SI SSI 2111 

LMrnted 

25MB 

30,000' 

Normal BT rate 

Ya 

free Internet 






wwwtoefcfemdJXM* 0900 9S0 1666 

5 

10MB 

full 

50p 

No 

Free'N-Easy 






www.liepKslty.npl 011& #44 0304 

Ui ferried 

LMimiled 

37,000+ 

tonnal &T njlif 


FreeNet 






wwwir w kS.wj-.Ul 0S7& 072 2622 

tfferited 

2SMB 

35.0M 

Nalwnal rale 


Rwawe 






www,freenetnams Hj.uk 0#00 376 6910 

linllmted 

20MB 

30,000+ 

Free 

; NO 

Freeola.rci 






wwwireaGk3.net 01279 321 321 

Uniinited 

j 25MB 

Full 

tolicjial rate 

i ^ 

FneOnliK 






www.free-onljiie.net 0S7D- 706 0504 

Unlirriletf 

j Unlimited 

70.000+ 

tolioiial rate j to 

Freeaenre 






www.freeserve.rKJ 0990 EDO 049 

Unlimited 

j ' 5ME. 

31,000 

50p 

to 

Freeway UK 






www.freavayuLcom 0S4S 355- 5555 

5 

20MB 

Fui 

SOp 

Yes 

Frerwire 






www freewire rest 0906 716 0550 

l.lnlirritcd 

50MB 

40,000 

50p 

to 

EreeTorc 






www.tatfrtrc.tn i ik 057.1 744 1111 

Unliinlrtil 

20MB 

35,000 

krcalnam 

Yes 

FSflDial 






www.fsbriial.cn i ik US/ll U 72 'MIL 

LJnlimrlerl 

None 

3O,0UCh- 

Nalirrcl rale 

Yes 

Carnes Termini! 

f~ - T 





www git rminal.nrt uS/u 6U6 OU04 

| Unlmrted 

20MB 

60.OUO 

National rate 

to 

Gwnw-WwW 






v^wtpganrcS'WOfMrcl 0871) 161 0102 

i 1 

i 10MB 

55,000+ 

National rate 

Yes 

Gateway 

hhhhhh 





pwww-gatewa>'2005.w.iA 0309 552 Q00 

5 

i 15MB 

Full 

£1 

Yes 

Gay WebmutnereCnild 






httW/py.webmasleregdld.eauk 0S7U OSS 5454 

' 20 

Negotiable 


National rate 

Yes 

GayServe 






www.jsfY5*rvtf.uj.uk 0906 201 2302 

Unliiirud 

23M& 

I 25.00CK 

25v 


Genie Internet 






www.gpi*Jtu-uk 0300214 000 

1 

20MB 

j 34,000+ 

S0(j 

No 

fid Free Inftrncf 






wvew. jjelfuKinlui np.pj.uk 0300169 4 3 S3 

Uiilniittsd 

5MB 

Unavailable 

50|j 


Gerlhc-Wch 






wwget the web.com None 

Unlinked 

100MB 


25p 

No 

(7lnh.nl Nnm.nrl 






Wivw.^obalmmaif.nj.uk 09flfi 960 0061 

1 

Ns 


5 Op 

No 

GoFfM 






wwwgnfrcrt.nj uk 0906 690 331.3 

IJnlimCnd 

70MF1 

! 40,000 

50p 

fcs 

Go-lree 



! 



www gfifrer.. To tone 

5 

10MB 


5 Op 

to 

Gu-Ugen 






www go-legend net 01 ?74 743 500 

LJfilimfnd 

10MR 

41,000+ 

50p 

Yfcs 

Gdlzone 






www.jpJfiarc.co.'jk 01277 366 090 

5 

10MU 

25,000+ 

50p 

to 

GPAnet 






www.jfjaneLco.ut tore 

Untatad 

25MU 

26.UOU 

' 5 Op 

Yes 

G-Wizz 






wwwg'wii^.i id More 

3 

10MB 

UnavafeWe 

50p 

to 

Hoirtef 






www.haiitbl.net None 

Urfeited 

Vts, 



to 

Ftandbfig.cfifn 






www.hardUg.pjn None 

20 

None 


SOp 

to 

HBC21 






www.hbc21.com Nona 

No 

Na 



to 

Hemscofl.net 






wwhwr&HJtt.ns 020727S 7769 

5 

20MB 

Ri 

50p 

to 

HHV 






hffp://hiTru'.yfihtfi.Co,i>r 090fi 30? 12CH) 

llrfented 

No 


50p 

to 

HoUinkt 






www.hfirfinlrs m i k 0181 US-3 0000 

to 

No 


Na'inrifli rate 

tas 

Hot-TbiSt 






www.hnt-frwst com Nrtrte 

l.nlimfcd 

IlnlarttoH 

311,000 

5l3p 

No 

112 






wwW.il 2jtom 0879 444 111 I 

Unlimited 

S00MU 

34,000+ 

National mite 

Yes 

K24 






www.K24.nd 0879 909 0262 

5 

10MB 

51,000 

50p 

No 

icuw 






wwW.idiKfy.uj.iik Nunc 

5 

15MB 


Lucai idle 

No 

lcom43 






www.ic0irU3.nel 01743 340 034 

Unlimted 

15MB 


75p 

No 

IniHome 






www.iri2hoJrfe,n0-ysiEnup 0-BQ0 0370 370 

5 

15MB 

3&.O0O+ 

SOp 

No 


n pf yf nOVAAF IN ASSOCIATION WITH 
V L K I w V V L www, net 4 nowt.com 


FREE ISP.»»»»> 

QUICK TEST 


Welshnet 

www.welshnst.co.uk 

BILLED AS THE world s first ever truly 
bilingual ISP, Welshnef offers free Net 
access for Welsh folk, or indeed anyone 
with an interest in Wales and its culture. 
While Arne Robinson will probably give 
this one a miss, its cracking portal opens 
up s gateway to the valleys online. 




.. 1 

| till «l III 

* A * * \ 


Registering with Welshnet is just about as 
easy as it gets unless like us, you try and 
use the Welsh language sign-up when you 
can't speak a word of it. In your mother 
tongue though, the whole process takes 
as little as five minutes and unlike many 
JSPS it doesn't ask you tor reams of 
useless information. 


Tick support 
til. 0«iBZ 112200 


We found the FAQ section fairly helpful 
for getting started, but felt that it could 
have done with a more advanced online 
troubleshooter. However, the responsive 
email support more than makes up for it 
and is available in Welsh and English, 
Although only available in English at this 
stage, at 2G pence a minute the telephone 
support is reasonable compared to many 
other providers. 

The home page is stuffed with enough 
Welsh links to keep Tom Jones fully in 
touch will} the green grass of home from 
the comfort his Beverley Hills hideaway. It 
contains finks to pages on all the major 
towns and cities in Wales as well as 
featuring scores of interesting Welshnet 
hosted sites. Also boasts 25Mb of Web 
space pins unlimited email addresses. 


Wtelshnet does the Red Dragon proud with its 
dual language concept and the sheer range ol 
Hellenic resources available from the home 
page. With reliable connectivity and 
Frontpage support for Web pages we think 
this ISP is one of the best things to come out 
of the Principality since Ruth Madoc. 

“The email support is 
available in both Welsh 
and English” 
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FREE ISP »»»»> 

QUICK TES T 


IslamDirect 

www.i5lamdirEct.e0m 

AS THE UK'S first free Islamic service 
provider, IslamDirect offers you the chance 
io get hooked up lo the Net for nnwf and 
support Muslim charities into the bargain. 
With Its info-packed home page, the ISP 
gives you quick access to all the latest 
goings on throughout the Islamic world. 


id islamdirect 


Couple '■arffifiTl 

u I> 


gHfjM*®* to 




I rijtmKi Cdate Pith 5n.lfr n Zipt.li 

ItaAffp WM ■■ 

Ifc-I M#<f J? -Wji UfliPH 
■ • i ■ 5 - 

Ttk fj hBfr>n>u.< 

uftlMifWw K* 1 m* 




| Eli* if in 

* * * j 


Although not the most aesthetically 
pleasing sign-up we've ever seen, the 
step-by-step online registration procedure 
is over quickly enough fur it not to buthei 
you too much. Don't panic if you arc 
currently Web-less, as you can demand 
an IslamDirect CD to gpt you star ted on 
Ihc open road to free Net access. 


Inch support 
til. ««45 381 155$ 


The online support Is hardly a Mecca for info- 
seekers, in fact them is very little help 
available on the site itself. However, you can 
give the friendly team at IslamDirect a tinkle 
and only he charged the national rate for the 
privilege, if you don't mind hanging on a bit 
longer for some advice, technical support is 
also available via the power of email. 


IslamDirect keeps faith (sorryt) with the 
same sort of giveaways offered by most 
ISPs these days, such as 20Mb of Web 
space and five free POP3 email addresses. 
Despite being riddled with advertising, the 
home page manages to squeeze in up-to- 
date Islamic news feeds, prayer times and 
poetry. You can abo download themed 
screensavers and Real Audio recordings of 
Qu'ran readings. 


While you could go out and find an ISP 
that offers more Web space and email 
addresses than IslamDirect, if you are a 
Muslim or simply someone with an 
interest in the Islamic faith you should find 
this service a great way of combining 
Internet connectivity and furthering your 
religious beliefs, 

"Technical support is 
available via the 
power of email” 
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TELEPHONE 

i EMAIL 

WEB 

NEWS 

TECH 

12SK 

NAME AND URL 

NUMBER 


SPACE 

GROUPS 

SUPPORT 

ISDN 

Iftdigo 






www.i™%j.ie 

1ft50730 0-73 

t 

5MB 

25.0001- 

58p 

No 

INei Wales 






www,inet- , wrfe3..ffij.uk 

None 

.'.'.±>71,nil iTnly 

Nn 


50p 

Vea 

Inletem 






wvw.lnMiyiix.ntft 

U1243 644 4 U4 

Unlimited 

20h4H 

' 18.000 

75p 

Yes 

Interne! Today 






www.il itaiwl-tuttey.tu-ijk 

DV'j'L. 7Sf> 0048 

Jnllmfied 

151,1ft 

30,000 

75p 

i No 

Irrtu 






www. inn.,'ro.i ik 

0701 071 071 2 

Jnlimded 

2t:MLi 


25p 

No 

IdfM.TKl 






wWw,rjlfri,i>d 

None 

ijnlirmed 

IHillmlresd 


50(1 

mss 

IP finec 






www.lpfneejcckilt 

None 

Untainted 

10M& 

43,000^ 



lUarn Dir ml 






www.is4md'r«ct.owin 

0705 005 7050 

i 

20MB 

30,000 

50p 


IXUK 






www.i»jk.Hm 

0906 690 3515 

Unlimited 

20MB 

Futi 

SOp 

■fci 

kttvfaoote.cam 






www.jc%pw(4tf^(?fn 

None 

Unlimited 

25.M6 

60.000+ 

25p 

Yfes 

Jlnss 






www.jiiiBS.tuin 

0141 931 7000 

Unlimited 

urJrtMeri 

40,0004 

NalirHvil rfltc 

No 

W1 






wwwjott.oouk 

Nunc 

unlmed 

UnSmrted 



No 

JungJeUnk 






www,jun^«ii ik.i w? 

Unlimited 

10MB 

32,000 

5 Op 

NO 

Klckon 






www.klckon.com 

None 

ID 

ISMfl 


60p 

No 

Kiiisiilun NctTiiiiu 






www.kcHd.co.uk 

01482 602 100 

[ Unlimited 

20MB 

Unuwillatte 

Normal 5T rale 

No 

hUriton 






vww.kiiiufMxsiii 

0906 7*1 2066 

Unllmlrod 

2 5 MR 

30,000 

75p 

tits 

KnoWiS 






www.knowdl.CD. J< 

08001 3B 34 38 

7 

10MB 

7 

? 

No 

KZuk.net 







UnllmHed 

LNlmnert 


5flp 

Ntt 

UhcmSuri 






www lihcrtyurf ro uk 

0870 9H7 S555 

Unlimited 

50MB 


NijligiiJiatc 

Nu 

lilcistylc 






wwwiIrfirjtytc.GO-ult; 

htone 

UtirritaJ 

25MB 

Ml 

7Sp 

tea 

LineOne 






www.llneant.net 

0600111 210 

5 

5UML1 

35,000+ 

50p 

Yes 

LoekSvrt Memet 






wwwtegiaijff.nel 

None 

LnSfrfted 

15MB 

51.000+ 

Ndlionul' ate 

Kfes 

Luysi Mail 






www.teyafciBl.co.uk 

0163 3 Si 1840 

Unlimited 

25MR 

S6.000 

fVee 

NO 







www.malAMtish com 

0800 027 3373 

Unlimited 

i Unlimited’ 

40,000+ 

Normal ET ,h.e- 

Ffu 

Madlwuie Net 






www.mscftiBjscnct.oci.t* 

0207 680 7777 

5 

25MB 

28 000- 

Locd rate 

¥es 

ManUFnuw 






www.manulicom/rranLilrieener 

0161 R68 7000 

s' 

20MU 

Ki 

50p 

Nu 

Max2 







wwwmast2.«).ul( 

0702 116 4175 

Untainted 

25MB 

35,000+ 

£1 

Yes 

Mcnnd 






www.mtsrsineL,co.uk 

0700 046 3774 

i ntaritcfl 

25MB 

56.00EH 

25p 

lfes 

MejstMi 






www nvsjifigts.tsui( 

0702 0% 6442 

Lilli mited 

25MB 

35,000 


Nu 

mterenunAmt 





www.iiiGiviiiuriiJi.net 

01422 370 555 

Unlimited 

Nn 

Normsl OT rate 

s Yes 

Miicmstffwe 






www.ndlliWTivvc.i'iei 

01924 274 444 

Unlimited 

25MH 

25,000+ 

75p 

Yfe 

Mmslrv ot Sound 

■ 

; 




www.mmlryofsound.fwl 

0906 676 7678 

liillmfoed 

20MB 

35.000+ 

ROp 

Nn 

Mku 

-1 

■ ■■ :.A - . | I 

1-"1 




wivw.mi rK.co.uk 

D705 068 6295 

Unlimited 

unbmed 

3,000 

75P 

Y« 

M5N*fMW.b 






www mgrtfneeweb couk 

D345 002 OOP 

Wfebmail 

No 


NLiliyi i;hI alu 

Nu 

MT Click 






www.mtUi&.tfUcn 

'tone 

Vwshmnll 

m 



No 

MWfrcenet 






vwyw.mwfinefi.r>er 

Mfmc 

itotaivted 

20MB 

33,800 

5 Op 

No 

NASCB 


i 




www.ndKr.net 

■7906 690 9192 

UnliirWtesd 

20MB 

35,0001 

sop 

NO 

Nationwide 






www.ri3lionwitte.CD.uk 

9343 302 010 

5 

10MB 

60.000 

SOp 

NO 

Na tweet com 


j 




www.natwesUofn 

OBOO 50 50 50 

WjUikjI 

Nu 


50p 

No 

MetDirect Otiline 






wwm. i 11 $ t yr K jhJu. GUT r». 

0800 731 3311 

Unllmtrcd 

2C1MB 

50,000+ 

Nfltonal rale 

to 

Netscape Online 




" -f 


WWW netKapeonllne.C&lJfc 

0901 0(30 9000 

Unlimited 

20 MB 

27,000 

50p 

No 

NekiCJI.fm:! 




- r 


www.nextal.nel 

0800 083 0833 

S 

15MB 

25,0001 

sop 

Nn 

NHS People 






www.nlisipeGpte.iHJl 

None 

5 

IRMfl 

10,000+ 

50p 

No 

Nteeland-nei 






www.iwelanif net 

None 

3 

10MB 

40,000 

50p 

No 

Nownel 






www.rwjwnel.cQ.ufc 

S 

15MB 

t 

1 

Nn 

NTl World 






www.nfllwttrlii.efHn 

MW 052 2000 

5 

10MH 

30,000 

£1 

Nu 

Oceaniree 






www2.oceaiifree.net 

Nunc 

Unlimited 

No 


£1 

No 

Orrat 

i 



i 


www.ofKt.oa.uk 

0870 747 4741 

Unlimrrtfd ; 

.30MR 

7 

G0p 

No 

Onlire-Oired 

HhHHHI 



—■-r 


www.nnSrK-iifcet.ntft 

0845 130 4031 

Ul limited 

20MB 



to 

Oran&e.nei 

! 

i 


r 


ww^-orange-nel 

Q5Q0 m 080 

1 

15MB 

30,000 

5 Dp 

Nn 

thifam 


- t 


| 


www-uidam.orB,uk 

0870 24 1 0374 

Vtohmail | 

No 


50p 

NO 


IN ASSOCIATION WITH npf - /i nO\A/f 
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TELEPHONE 

EMAIL 

WEB 

NEWS 

TECH 

128K 

NAME AND URL 

NUMBER 


SPACE 

GROUPS 

SUPPORT 

ISDN 

Oili « 

■■HtfHtig v i A 





www.Qocfres.com 

OIKS 799 772 

Uiiliiiiilci'l 

2DMR 

31.000 

1 Normal GT rale 

1- 

■tfes 

PeootrcNel 

hhI 



f 


www.peoplesnetnet 

NrtAt 


! 2MB 

Unavailable 


No 

PtietosFrai 

■HH 

HHMH 


f 


www.photosfioUQm 

rjB.'U M/U B?t>S 

5 

; IftMR 

Fid 

i r 0p 

NO 

PUMst 






www.pkfi.nd 

U m 70S SQM 

Unlimited 

: llnlimihvl 

70,0001 

I Nsiinfvil rare 

NO 

POBqk 

■ • ' 

| 


hMH 


WWW, pj LhJ'.', . i.:j. U 

None 

1 

: None 



No 

Pnmtoserve 

1 

BS&S8HM3 


■BH 


www.|ji m Hums’M e, riff! 

0845624 ujew 

unlimited 

! 25MB 

10.0001- 

! ftOp 


OuiSTjT 

1 

1 


[ 


www.ftKJSvCQ.uk/qiiisla 

0800 028 381 £ 

5 

| 10MB 

Fid 

l . 

No 

RaolDlal 

i 



1 . 


www.rdpitiill.tV.Ut 

09M691 2912 

Unlimited 

; 25MB 

26.000 

: M)p 


RouteSS 




HBH 


www.i uule£^ .uy uk 

03700 12 1234 

Unlimited 

j 5MB 

13.000+ 

! National rate 

Yc.-S 

RiiEhvWch 




i 


wwnrjJ 7 yweb.e 0 .uk 

01H 970 095 

Unlimited 

. 20MB 

FuR 

; m 

No 

RAfCJict 

| 



: 

fc-.-x-.i-,-.->: 


www.snjndertaiid-3fc.eofn 

None 

j Unlimited 

' tftMB 

Fid 

! 411 

NO 

Scartfurt 

' 

! 


j 


www.scffinei.co.jk 

None 

! 3 

; 

Fuff 


Hes 

5chc*)lvfree 

r~ 



= 


i^fw.sdwiMnecLCOiTi 

0800 052 6179 

i Ui ilii iiilud 

15MB 

50,000 

| Local 1 dte 

No 

Sc otfreH'K 

| 



i 


wwjsmifnee uk.net 

0870 7410513 

i 3 

25MB 

Fuff 

frOp 

Yes 

ShHinHUconi 

f M ' t 





vmu ^fvyfmtlnl .Tin 

(12C-S350 1251 

\ vvebmail 

None 


i Nwing) BT rjlu 

No 

Sheti-and Internet 






www Ahntlflnrt rr i ik 

Nome 

| Unlimited 

Unlnryted 



'rts 

ShviMw 






www.jkyncw.CO.iik 

0870 905 9905 

S 

25MB 

Unavailable 

25p 

Yes 

Sniff Out 






www sniffootoet 

011433 742 ftIO 

Unlimited 

Unllm-red 

55.000 

Loral BT rate 

Yes 

Souifi West Net 






www swest co tft 

01392 201 098 

Unlimited 

25MB 

26.000 

Naliofi^ rate 

No 

SiuiliujK.net 

j I 





www. 5 p 3 rticuS.Otl 

0870 740 6115 

1 Llnllmiitd 

75MB 

15,0001 

ftOp 

tea 

SCwfite 

f : ~' 





www.stayfrec.co uk 

0116 791 0909 

| LJnllmhcd 

SMS 

M 

Normoi BT rals 

Yes 

Stonutet 

\~ 

f ... -V ■ 





www.storm-oribitcom 

None 

| 5 

50MB 

Ft# 

ftflp 

■vhs 

Su^vOutk 

1 





www. 5 tr 3 ycluct.wn 1 

08*5 660 9000 

j Unlimited 

75MR 

25.000 

ftOp 

l&s 

ftuoanet 

I 





www: 5 u panel.: on 

Niw 

1 L Inlimited 

70 MB 

Ki 

ftUp 

No 

SurfitSwe 

i - 





www. sui landKirc. uo.uk 

0500 240 m 

i s 

10MB 

25.000+ 

50p 

No 

surfs 

1 





www.suf1S.net 

None 

I Unlimited 

15MB 

25.000+ 

7&p 

Ifca 

TbliflCO 

j 





ilWHlIHIMll 

0800 542 0800 

i Unlimited 

25MB 

25,000 

£1 

Yes 

leaner 

i i 





www.teqrwL.net 

01 JOS 780 70S 

! Unlimited 

20MB 

1 

50p 

Yej 

tfcMMNSl 






ww.M&CQLnei 

0345 22S 533 

! s 

10MB 

30,000 

S0p 

No 

The Hornets 

! 





WHW.'itahanKfiJKit 

None 

1 6 

20MB 

40,000 

50p 

Yes 

The Mi 

i 





www.fihcnvill.tci.ilt 

01424 830 907 

i 1 

50MB 

3,000 

60p 

No 

The-Whjde.com 

i 





wwwthe-whak: com 

None 

i 5 

10MB 

Unavailable 

50p 

Tfcs 

Thnfit World 

I 





www.lhruslworiclccirn 

0870 737 7701 

| Nora 

None 



No 

Tmv Online 

! 





www.dnyonline net 

0845 301 1458 

; 5 

15MB 

30,000 

SOp 

NO 

lbtdisB 

1 





www.iotalise.rvd: 

0113 39a 9000 

i Unhmrtedl 

: 

?0MB 

1 Imnniilable 

ftflp 

Its 

T&ialsenre 

! 





www.lotalsefve.co.iA 

091J6 300 1105 

| i.eiimilv-,- 

Unlirrawl 

1-5,000+ 

j ftflp 

Its 



LIBERTYSURF VS MHDHSHFISH 

TWO FREEPHONE ISPs COMPARED 


libertysurf 


Madasafish Time Zone Total 


www. libertysurf. co.uk 
No 

£10 a year 

Four flours tree per month, any time 
No 

Unlimited 
50Mb j 
n/a j 



URL 

Is there a set up charge? 
Monday charges? 

When do you get free access? 
Are Macs supported? 


www. m adasaf ish .com 
No 

£27.99 
24/7 
Yes 


Number of POP3 email accounts? Unlimited 


Amount ot free Web space? 
What is Lhe cut-off lime? 


| Unlimited 
l Four hours 



FRH IBP .»»»»> 

I QUICK TEST 


Supanet 

www,s upaneuotvt 

IS IT A bird?, is it plane? No, it s just 
another goddam free ISP, To be fair, while 
Supanet has no ‘sups' powers it doesn't do 
badly at providing a decent Internet service 
for home users. Those who have bought 
tlieir machines from Time will know this 
service provider weii as it comes bundled 
with all of Ihdr PCs 



i i 1111 i i h i i 

tike many of its rivals, Supanet lets you 
register in two shakes of a lamb's tail with 
its easy to follow sign up and software 


installation procedure. We also liked the 
fact that you can personalise your home 
page to give you instant access to stuff 
you want to hear a boat, be it sports news, 
showbiz gossip or business information. 


Ticfc support * * * 

tv*, om 558 7777 


The dapper looking online help section is 
a Web rookie's dream and covers most of 
tiie general questions on gelling started 
with handy tutorials on creating email 
accounts and building Web pages. 
However, if you ever experience 
connection woes and need a human 
shoulder to cry on, don't expect a 
Samaritan's style freephone helpline as 
the supa support team demand a stocking 
£1 a minute. 



All the usual gubbins sre here such as 


unlimited email addresses, 20Mb of Web 
space and full newsgroup support. The 
content-laden home page, has been 
beautifully crafted and boasts a neat little 
service status bar. Yol also get a tree Web 
page builder to help you fashion your own 
site the 'supanet way'. 


Dfirall * * i 


Signing up to Supanet's free service will 
certainly give you a positive outlook on the 
way the way you browse the Net and apart 
from Lhe high technical support charges, 
comes willi pretty much every tiling a 
modem day Net user could want from an 
ISP. Sups, smashing, lovely, great. 

"the dapper looking 
online help section is a 
Web rookie’s dream” 
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ISP LISTINGS I BUYER'S GUIDE 


wisp >>>>>>>>> 

QUICK TEST 


Pipex Dial 

www.d ial. pi pex, cg m 

IN AN ERA where free ISPs are seemingly 
breeding like rabbits, you might think that 
people who pay for their Internet access 
should be consigned to the loony bin. 
Think again though, as subscription 
services like Pipex allow you to travel the 
Net in business class, with a oast iron 


guarantee of connection speed, reliability 
and safety. 



Ena al usb 


We fouiid tire service very easy to get to 
grips with considering the comprehensive 
range of features offered by Pipex, The 
software on the CD effortlessly configured 
our email and Web browser and the free 
instruction manual was easy to digest, 
giving a compact guide to the service. 


licit support 

* * ★ * t*t i 

Ell, DH7DZ 424221 



Pipex has been dabbling in this service 
provision lark for some years now, so you 
can be sure the online advice and support 
is very reliable. While we felt you could 
glean virtually any information from the 
online help and the manual, any unusual 
questions or service problems can be 
cleared up by Pipex's lecliriical experts for 
the price of a national call. 


FillUf13 * * X * * 


BpcxDial gives you more features than 
you could shake a stick at, even If it was a 
very supple stick with a long history of 
shakiness. As well as up to 12 POP3 email 
addresses you get a speech mail service 
that lets you check your emails by phone, 
a hefty 50Mb of Web space, eCommeroe 
enabled Web shop. Antivirus Net software 
and heaps more. 


DVillH + * * t * 


We felt that £15 a month was a great 
swap in return for a service that delivers 
no connection problems, no lost emails 
and easily accessible technical support, 
With all the other features and benefits 
associated with a subscription service, 
this is a top-notch ISP for the serious 
Internet user. 

“the free instruction 

manual was easy to 

digest” 


TELEPHONE 

NAME AND URL NUMBER 

UK Fai lEmstte 

EMAIL 

! WEB 
SPACE 

NEWS 

GROUPS 

TECH 

SUPPORT 

128K 
JSDN 

wawiAtoi iEHtc.net G7&2 110 4 458 

Unkmiierl 

70MB 

18.000 

75p 

ifc* 

UK Onlne 






wwiiifHTlirK.co.uk i.i.Hit: U53 uon 

Unlimited 

Unlimited 

11,000 

25p 

Kfes, 

UK Pfeopfe.tol 






www.okpeople.ncl None 

Unfrnlted 

25MB 

Unavailable 

75p 

No 

UK4FRFF 






YAW.uk4.rree.rer None 

i 

2 UMG 

55,000 

£1 

Yes 

UKU 

www.uku.eo.uk None 

Untanked 

Unlimited 

Full 

75p 

Yes 

Uhim^Ee Intci^cr 






www,Into Uhe.net 02920 313 413 

5 

2SM0 

8H.uuo 

National rat 

ft* 

Uni Met 






www uni-net m.uk None 

1 

Ny 



No 

Llrtmonfta 






www-mii!iorefies.ri«t 0906 2 96 SS99 

t inlimitnd 

Unimited 

34.0004- 

25p 

NO 

Veryl ree.net 






ww.vejyfrra.nci y-4-3 ^ 

Unlimited 

Unlimited 

35,000 

NaUcmal rale 

Ny 

Virgin Net 






www.Yil gj! i.intfl 0845 650 0000 

5 

IflMB 

40,000+ 

local rsie 

No 

Vigpn 






www.vlspn.muk 0870 737 3000 

Unlimited 

15MB 

51,000 

National rate 

Yes 

Vodslone.net 






www.Yodatone net 080SU SOD 555 

2 

No 


60 p 

i No 

Ur>lkM#.A aam 

wanrasc-DDm 





www.waltrose.com 0800 072 7 

urtTitsd 

70MB 

83.000+ 

fr« 

NO 

Water* tones 






hti p : ffwfttiFft&vs ya h oo co i* 09D6 8U2 120U 

Utfwied 

1 NO 


50p 

No 

Wefshnet 






www.wdsNnSl.wy.yk None 

Unllmlied 

25MB 

56,000+ 

25p 

No 

WH Smith 






www.whsmnh.cnuik 03t5 002 000 

Unlimited 

1ZMB 


50p 

Ny 

Wireplay 






www,prnepU^ cgm/wirepfery 08+5 757 7577 

No 

No 


50p 

Ny 

wnrtd Online 






WYAY.Yrarldonllne.co.iJk 08+5 075 0755 

Unlimited 

12MU 

40.000+ 

50p 

No 

nNoOfAK 






ww.yatoo.coJiA/yahoodk^ 0956 302 1200 

Unlimited 

No 


sop 

No 

Zoom 





www.ioom.EM.uk 03+5 996 600 

Unlimited 

70MB 

85.000 

25p [ No 


PAY ISPs 

WANT TO PAY FOR YOUR SERVICE PROVIDER AND GC ASSURED OF TOP QUALITY ACCESS? HERE ARE SOME OF I HE BEST... 


COST PER 

ISP NAME AND URL MONTH 

EMAIL 

WEB 

SPACE 

! SUPPORT 
j COSTS 

V 90 

128K 

ISDN 

Bllntemet 




11 mmam 


www bsmemieieom £9,9y 

5 

10 MB 

iOp 

Yes 

Yfes 

Cablenet 






www.cablenpl.iits (torn £4.95 + vot 

Unlimited 

50MB 

Nnrmal RT rain 

Yfcs 

NO 

OX 






www.dxco.uk from £6.75 + vft 

Unlimited 

SMB 

Local rale 

Yes 

Ye 

CompuServe 






ww.compuserve, co.uk £7.50 

7 

10MB 

National rate 

Yes 

Ny 

OetiHin 





wvw.dernQfi.net £u. 75 

tlnfrlilnrl 

20MB 

Local rate 

Yes 

Ye$ 

[XrectCcmnetlufi 






www.tireyn.nei Iran £4.70 

Unlimited 

20M3 

Local rate 

Its 

Vfes 

Ea&ynel 






www.iKKsyiiet.yj.uk £11.99 

Unlimited 

unlimited 

local rate 

Yes 

No 

Encana 






www.enta net £59 + vat per year 

Unlimited 

20MB 

: NalXmal rate 

Tbs 

Yes 

Ki^kn internet 






www . kjngtfon-internel. net fnjm £5 

Unlimited 

20MB 

Normal ST rate 

Yes 

No 

Ncikonect 




www.rinUknnccl.nnt "foam £199 per annum' 

Unlimited 

; Unlimited 

National rale 

Yea 

No 

Nfldram 






www.nildYam.net imom £5.8S 

United 

25MB 

Normal BT nrte 

Ytes 

No 

PIPEXDIol 






www. lIi;iI. pipe.*. jlui i £15 

12 

50MB 

Natirvvil rare 

Ytes 

Yf3 

SAUInLemct 






www satpet coi* +:>i4.t>9 

UnlmiiMj 

SMB 

MatkH ’dl late 

Yet 

11 s 

LI-NFT 






www-u-netnel £12 

Unlimited 

25MB 

Local rate 

Yds 

Yds 

Which'rOnlme 





www.Y4nleh.ma £7?5 

5 

5ME) { £1 

Yes 

No 

Zoolntemel 





www.iM.Mi.uk Iran £6.95 

2 

5MB i National rate 

Yfes No 


BROADBAND/ADSL ISPs 


GET SUPER-FAST, ALWAYS-ON NET ACCESS FROM THESE BROADBAND SERVICE PROVIDERS 


CONNECTION 

NAME AND URL 

! INS1AUA1ION 
FEE 

: cost 
i (p/m) 

DOWNLOAD 

SPEEDS 

EMAIL 

WEB 

SPACE 

NEWS 

GROUPS 

Alcorn Interni* (business) 

rhhhmrI 

mmmmm 




nRMBHI 

www adsl-interinei-acce-s?.M.ijK 

; £260 

■ From £59,95 

From 512Kbps 

i Ext'a 

Ul4 

No 

Andiews ^ Ainyld (botinest) 

! i 

i 





httpV/aa.nu 

■ hum (315 (wW 

hum (112.£0 

From 512Kbps 

briimned 

Unlimited 

Yes 

Andrews 8 Arnold (eonaumer) 

! 






hftipV/aa.nu 

£150 {c* VAT} 

£a5fcYVAT) 

512Kbps 

llnknried 

Unlimited 

Yfes 

AppleOnline (bushes) 





1 


wwwappteonlce net 

£260 

From £155 

From 512 Kbps 

(Jnfifrieij 

25MB 

: Yfcti 

Allui itiu Telecom 







www-aiaiUiK-e.curn 


£49.99 

2Mbps * 

5 

SdMtl 

Yes 


1 SB | FRACT1 CAL INTER N ET 11SS U E 54 


IN ASSOCIATION WITH f^l pf ft AlA/f 
www,net4nowt.com I I L. 1 » v/ V V L 
































































































































the guide 


ISP LISTINGS I BUYER S GUIDE 


CONNECTION 1 

NAME AND URL 

INSTALLATION 

FEE 

MHMM 

COST 

(P/M) 

DOWNLOAD 

SPEEDS 

EMAIL 

WEB 1 
SPACE 

128K 

ISDN 

m, beym idsuctas,£o,uk''d5l-i4ml 

£260 (ex VAT! 

See notes 

from 512Kbps 

Unfcmted | 

100MB 

Yes 








WWW. bl OytTTWIjfW X OfTV 

£1 50 (ex VAT! ; 

£39.99 (e*Wr) 

SOOKIj^ 

10 

20MB 

its 








www.dara.net 

Cl 99 (tat wn | 

£4 9.99 

512Kbpt 

Unlimited 

50MB 









wvw.demon.nul 

£?so (ex WAT) 

Fram £95 fas W! 

hpm512Kbp* 

Unlimited 

20MB 

Ktes 

L«ynet flhusneij) 




10 



www.iik.oisynet.net 

£2/5 (e* WAT) 

From £79 (at VAT) 

From 512Kbps 

- 


(.dip*?, rjetwflffciog(business! 







vAWf.edpse.net.uk 

From£i50 fax vat) 

From £62 (ex VAT) 

From 512Kbps 

Unfimited 

2UMU 

YnS 

Eclipse- NdVoiVin^ ImnS'imcr) 







www.edkpse.nft.uk 

£150 {&VM) 

£49 fa* VAJ! 

512Kbps- 

5 

10MB 

Ves 

edMLr (business! 







www.tfinci.avuh 

£260 (fit Wi) 

£100 (at VAT) 

512Kbps 

Unlimited 

25MU 

vea 

plINFT (consumer) 



512Kbps 

Udlmtted 

25Mli 


www.cdncr.co.uk 

£0 

£50 (fit VAT) 









www.europefyilinc.cnm 


15 euros (appro* £9) 

2Mfeps 

No 

No 

Its 








wwwkkl.co.uk 

£270 

Tram £100 

From 512Kbps 

5 

50MB 

Yes 






zsm 

Ves 

www rrpftdomj!*; ii rf.net 

£150 VAT) 

£40 (txWM) 

512Kb(& 

Lnirnied 






20M6 

\fes 

www.fre?netfi 5 fint.H> uk 

T&A 

T0A 

T&A 

Unlimited 

'Freeserve (cowuhivi ) 





15MB 


www free serve com 

£1S0 

£3999 

512Kbps, 

Unlimited 

Vo 

inty (business) 






Vo 

www.inty.net 

From £95 (bk VAT) 

Filmi'i £99 (ex VAT j 

Fnom5T2Kbf» 

LJnlmired 

5MB 

Ionian (vunBuiritt) 







WWW.kjmjftdsl.Mm 

£110 

£4543 

Si 2Kbps 

; Unlimited 

25MB 

Vfen 

Jlngs (business! 







www.jirtg$j£Cm 

£317.25 

From £170 

From 512KbpS 

Onfcnited 

Lrmited 

Yes 

Maba&aiish (wreuuw! 



512Kbps 

Unioned 

LhIit. :ed 


www.'itidautiihcom 

£190 

£39.99 

Vbs 








www.rnetronetcu-uk 

£260 (ex V5AT) 

hum £110 (aW) 

From 512Kbps 

5U 

20MB 

>65 

Mistral (business! 







www.mislrj|.HMik 

£260 (ex VAT) 

See notes 

From 51 ZKbpt 

Unimrted 

100MB 

Vtes. 

ntfAxis (consumer) 







www.nBtaw.ou.uk 

E'l SO (ex VAT) 

£49 (ex VAT! 

512Kbps 

Unkmrted 

10MB 

I Yes 

Netacalihfr (business’) 







www.neiscallbur.co.iik 

£275 5sWl 

From £115 (ek VAT) 

froro$i2Kbpi 

Unionised 

2UM& 

Yes 

MikJism (business! 







www.getKtel.co.uk 

From £150 (fitVAf! 

From £50 (ex WTi 

Fiuni 512Kbps 

Lnimted 

1DMR 

YftS 

P^TL 







WWW. rtd, 0 G.uk 

See notes 

£19.99 

512Kbps 

5 

10MB 

Yes 

Urtytt internet (hi ismcssj 







www.rtrt^tocT 

£30U (ftcWT) 

From £100 (escVAT) 

From 512 Kbps. 

Unimtted 

25MU 

' ves 

Pipemedw 0*4™ (business) 




Unimited 

' SUMB 

Vtf> 

www.adsl.uk.nef 

£200(ffliVfl) 

From£tl7(ex Wd! 

RnmstlKbpa. 

HusWet (business) 

r r 





www.plus Tift 

£260 (es VAT) | hiW £80 fa* VA1J 

Fram 512Kbps 

; Uriirr'iUfd 

Unlimited 

To 

Rarncom (business) 







www ramoom Hu* 

£275 (ex VAT) 

From £110 (e* WT) 

From 512Kbps 

Ur*iilBiJ 

20MB 

Iks 

SupamfL 


Rom £915 (ex VAl) 

lram512Kbp5 

urtimred 

20MB 

Ifes 

WMn supsnrtfHin 

£260 fas VAT) 

Tele 2 (busw wfcsi 





15MB 

Yea 

www.fele2.oo.uk 

£l49te«Wn 

From £34.99 (fit VAI 

WKbpsTP 512KhpS 

unlimited 

Tslcwa&t (Blueyantki.) 





\ 30M8 

1 Yo 

www.iclewcst.eo.uk 

£50 

1 £33 

S12Khpfi 

15 

Tlmewatp (business) 






Vtes 

www.liniewarp-iiauk 

£300(e*wn 

From £110 (ex Wl) 

From 512Kbps 

Ljnimircd 

50MB 

Vis pa (cunsunier! 





15MB 

Yes 

WH^vispeccmecUauk 

£150 

£45 

512KbpS 

UnkmilCd 

hV-nriH on 1 me (tonsumer) 





25MB 

; Ybs 

ww^'.woridoiiliie.cw.uky'adsl 

£150 

£3-9.99 512Kbps 

UrlimKed 

7en (consumer 1 


‘ 




www.zeneidsl.ctari 

£.150 : £50 j 5l2Kbpi 

5 

50MB 

i KfcS 


ISP NEWS BYTES 


DISGRUNTLED USER SETS UP PETITION 

We've all suffered at the hands ol problem ISPs in our time, but few of us 
have gone to the lengths of one HomeChoicc ADSL punier who's set up an 
online petition to complain about the service he's received. I he service, a 
115Kbps connection for £20 a month, has been continually lambasted by 
customers since it began. Subscribers have complained of getting only 
three days working seivice in four months, and of spending weeks with no 
connection whatsoever. 




UK LANGUISHING AT BOTTOM OE BROADBAND LEAGUE 

The UK is far behind other countries in terms of broadband connections, 
according to a report by NetValue Iwww,netvalue.com). At the moment, only one 
in 32 (3.1%) of online households in the UK are blessed with a broadband 
connection, compared to a figure of more than one in two (53%) in Korea. Of die 
11 countries assessed, the UK emerged a lowly tenth, finishing ahead only of 
China, Closer to home, 5% of German and 11% of US households connected via 
broadband. At the moment, some 258,000 households have a broadband 
connection (cable, satellite or ADSL connection) in the UK. 


0800 ISP ►»»»>> 

QUICK TEST 


Sniff Out 

www. sniffou fuel 

ONE OF THE many new ISPs offering the 
holy grail of unmetered Internet access. 
Sniff Out eliminates the worry of waiting 
for that huge phone bill to drop through 
the door, The range of content available 
from the portal is great for those with a 
nose for information. 


f 




L 

'• Tr*“" 

I... ......... 

_ 

H ■ W +i 1 



Signing ig 


Joining up to the Sniff Out service requires 
nothing more than entering your details, 
including the vital debit card Info of course, 
and waiting your turn. When we tried it 
out, you also had to splash out on GT 
SurfTlme to make your Internet calls free, 
but since then, the nice men and ladies 
at Sniff Out have introduced a new 
FRIACO service. 


Connecting proved a veritable dream, with 
not even a sniff (boorn boom!) of a 
problem. We hooked up to the service a 
good few times, and were rewarded with 
first time connection - every time. From an 
unmetered service, this is just about all you 
can ask for, apart from a free subscription 
as well, but that's just pushing it 


As if free Net access around the dock 
wasn't enough for you lot out there, you 
also get stacks of Web space and email 
addresses to keep even the most 
discerning of Web users satisfied. Sniff 
Gut has also scored a winner in the 
technical support stakes, offering you 
a triple-header of comprehensive 
online help, email and local rate 
telephone support 

With a choice of 24 hour or off peak 
access starting at under a tenner a month, 
Sniff Out provides great value for money. 
Besides all the usual Web space and 
features, the rock steady connection, 
strikingly effective Web portal and 
extensive tech support serve to ensure 
that this ISP truly is the dog's dooheries. 


For an unmetered 
service, this is about all 
you can ask for” 
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the guide 


ISP LISTINGS I BUYERS' GUIDE 



DON'T BUY A COMPUTER AND LET IT GATHER DUST ON YOUR DESK. 
IMPROVE YOUR INTERNET EXPERIENCE WITH THESE ADD-ONS 


The kinds of products wo look at include external 
moderns, Webcams, WYSIWYG designers, graphics 
packages, software, hardware and MP3 players. We've 
published more detailed reports on these products in the 
past, so if you want more information, take a note of the 
issue number shown at the tup of each section, then turn 
to page 177 or call 01202 200 200 to order a back copy. 

The information here is updated every month, but 
please note, however, that all of the prices are only 
guidelines provided by the manufacturers, so shop 
around on the Web to find yourself the very best deal. 


B uying new hardware and software for your PC 
or Mac can be a tricky task. You often have to 
choose between products which cost the same 
price and seem lo offer identical features. 
What’s more, high street shops often encourage 
you to buy the most expensive products - even 
though they may be unsuitable for you. 

This is why we've compiled the Practical internet 
Buyers' Guide. It's been written with Net users in mind 
and features products, organised by type, that enhance 
your Web browsing experience. 


KEYBOARDS (reviewed in issue au) 




08700102512 >hm com/uk 



Designed (or maximum typing comfort, wlh 
five ojuomiuble 'fiot key 1 buttons. 



You can only ciisrnnniae; a handful of hofkeys. 




Loprtecfi Cordless Desktop 
Deluxe Logitech Deluxe 




Chicoity KB -2971 



ns 



ww.tfiituny.com 



Ttn KB-2971 is Ere.it to use, nrwl the treys are 
weighted pcriccrly. , 



Ihere arc no fancy exli MS. and l ie: tack nf a 

palm nesf Is a concern. 




Belkin Multimedia keyboard 



01 435 573.6-OO www.belkln.com 



Has Ions of extra buttons Toi Wbb operations 
and rfuJtimeifa applications. 



Ihe suRwifie is poor, while the keys are 
flimsy and the palm nest detaches itself 




MP3 PLAYERS (reviewed in issue bd) 



Sonic Blue RioGOO 


Iomega HipZIp 


Creative Labs DAP Jukebox Smart MP3 Player 



Samsung YepjfYP-IIEtl 


£170 


01T&9 444400 


www.tMairiuiidmm.co.uk 


Several playback mefcs. Vibrant and pacy kuuikJ. 
Expandable up la 340Mb. 



£250 I £350 | £124 

■) 7345 9527 www.ioii^-HJrape.com j (012450) 245245 wwwnomadWOf1dL«im I (020) B4&H OUlt 


IKpis nemnuaWfl mediia instead of Flash 
memory, which is. much cheaper. 


Holds Up to 6Gb u( rinsic, cquivnlrjir to 100 
hours of music. 


£230 

HedahiKJ.uk 1 (MOO) 52 (552 


Pla>5 both normal and MH3 CDs. Decent 
sound quality. 


Bulkier and heavier than the ftlo. Expensive. Larger ihwi mnsi plnym Cits up batteries. Very erirt interface. Mat cempartiUe with 


Can't transfer MP3s back loPC. 


I onfcs father beautiful. Comes supplied wilh 
44 Mb of memory. 


Poor sound. Rfiiw^c leaturea. Limited LCD 


WMA or supplied wtlli ei icoding software. \ display ol Information. 
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Wacom Grafire 



G20 fi3S* 5S58 


TMHfcWlKOfn.WMlk 


a fj.ipnins t, : hl:;i wtits cordless mouse one 
wand. (jrest For graphics msriipi.lslion 


Tike; .1 bil o' used to. Me" cheap 


COMPUTER MICE (reviewed in issue si) 



Logitech iFeel Mouseman 


£40 


020 7309 0127 


(w.fagjtech.Cum 


Ball less HWU5B. iU ny Iituil tor H iiiuUiS rtidt. 
Users can leer buftors on the page- 



Vlvanco T-Light Mouse 




Kensington TurlioRiiig 


£40 

www.vfoancovcom \ MM 2523S9 


tvivw.kenslngton.com 


Cheap, cFKtrtijl and adequate. AmbtdexJrtiur ; fulMeBtuned trackball d™m, which can he 

used by left or fi^t-handeri 


The scroll Wheel is somewhat wishy-washy QjiJki uji ne to Ite beginner. Picks up dust 

l like nobody's b 



Microsoft Trackball Optical 



A srarirfcird mouse with added trackball 
fcjnrtinrkflfity. Very rcalerii 


Absolutely rw use to anyone telt-handed. 


SCUNNERS (REVIEWED IN ISSUE S3) 




Agfa c5Q 


£199 

www,ep»n.C 0 ,ulc ; 020 3201 1903 


m 




w.agfa.eo uk 


GttoU ■ lyykn iy._ hi i iude scanner. Produces 
excellent scans quickly and easily- 


Stew in oompadson to ihe other scanners on 
test 



i i * i M menu 


Canon N65GU 



Average: snartning Speed. SCfiflS flffl nftltiing 
SpOCifll. 


PCMCIA MODEMS (reviewed in issue 4i) 



Zoom PC Card 
56k Dual Mode 


DnnlacT 

1 

■ 

CfltUti 

1 

1 

PMtati 

I 

I 

CiMtaci 

1 

1 

Cunfom 


0570 720 0060 


www.ioom.com 


Thu dieapesi! modem on test, and the most 
tollable and easiest to iuslal. 


Supplied software Is lor Windows only. 


Eicon Diva Motile 
V.90 Card 


£229 


0705 9h7 RflSO 


The Eicon provides impressive performance 
and boasts an iSEJN-2 terminal a 


it's an expensive luxury 


Xircom RealPort 
56 Card 


£141 


wwwjufcdm.com 


UHurt J 

l 

l 

MUTS 099117 

1 

I 

Wral's inriMf? 

1 

1 

mars 90047 

! 

1 

wtiai's gooa? 


rs (Kilher cheap nor expensive, so the 
Xircom is ^ middlc-of rhe-rangp mortem. 


very lacklustre In performance and the 
speaker appeared in he fautry. 


Psion Dacom Gold 
Card Global 56k 


0190S 261 6S6 


www.pstondsepm.com 


The Dacom is very user friendly and easy 
to install. 


Plot jyeat value fur money and refused io 
conned to one of our tes! ISP* at V.9&. 


Hayes Optima V.90 


£209 


□ItS 7U 72U 0060 


h 1 hayes on i ik 


Plenty of features <md easy to uislilL TT*e 
Op.iiriu pruvidrU ic-jsuiidbk: speeds. 


didn't integrate well wirh nil ihPs and expensive 
lor wtiat you get. 
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Kodak DC3BOO 



OS70 243 0270 


Lists & hflndy USB card reader. High quality 
LCD screen. USuif good Kodak menu system. 


mo way of tweaking exposure, JPEG is only 
storage format. 


DIGITRt CRMERRG (reviewed in issue 52 ) 



£441 

03CQ 720070 www.olympus.OQ.ij 


01 1 1 hfiO S 062 


*ww.canon.co.uk 


U/Dal's uii ihIV' 

1 

a 

What's qtuiil :' 

I 

1 

Whfll % qaudV 

1 

1 

Klti.il s |i iiiiiI7 


impress ive 3.34 megapbuef count. Loads of 
lealuitt, CumpacL ai d nice tu handle. 


It's not that cheap. 


Features an excellent Image playback 
funorlnn. Uncompressed Tiff mode. 


Bizarre shutter method, Bulky. to say the 
least. 


Small and stylish. Good 200 m lens. Excellent 
iTtfge quality, 


A triurtyph of style over substance. 



Fuji Finepix40i 


* * a a ■■ Qwral! 



only comes supplied with tSMb or 
SmartMedia memory. 


MONITORS (REVIEWED IN ISSUE (4) 



WRP PHONES (REVIEWED IN ISSUE 45) 



Very small and rompiifl. Capable of viewing 
HTML pages. Oeoert email facility. 


I irst WAP phone in UK lo offer 'prepay' 
package. Easy navigation, tollable. 


Infra-rod poll to cornrnunlcane with PC or 
FTJA. fiflitery life and audio quality are good- 


Well-designed menus, simple negation 
butljni. Easy Lu hyokmai k. 


Lai ge so L'L'i 1. which b; idwriyK derir and 
readable. NiwiFtnllcr is perfect for navigation. 





Wtiat't liiirf? 

1 


Wiia 1 s had? 

1 

e 

wptn my 

1 

5 

WBafs Rid? 


Display is probably jutt 100 small for comfort. 
Not all waP sites can be viewed. 


The phone itself might he big. but the dfap4ay 
isn't. Techy end lightweight build. 


mo joypad or anything. Contused display. 
Bookmarking sites is 1 tally complicated. 


Only capable of displaying three incs of text, 
big and chunky handset. 


* * * A H Uverail 


There are cheaper handers nn the 
market. Apan from that, nowt 
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PDR5 (REVIEWED IN ISSUE 47) 




Nokia pllOi Communicator 


tpalnd.com 0 WO 002110 



Handy for transferring flies or images quickly 
Fjily quick processor inside. 


Has a Type-1 slot, so is fneOfflftitiH* with 
some devices. Not enough RAM on board. 


inexpensive, "Pie 'rjriW hancWiring 
nctogditinn tool works exceptonally we*. 


Uninspiring display RAM Isn't hacked up r so 
backing up is essential lb* keeping tter». 


Cellphone is built-in. Crisp, high-nHolution 
display is nothing short of superb. 


The cdWar functlonsllty Is somewhat behind 
rhc times these days. 



Handspring Visor Deluxe Psion Series 5MX 


£199 £429 

Did 7309 0314 vrtvw.handsprlng.cam 0990143050 wvvvravi1iHSmii.com 


Muff S tylfiEl? 

1 

■ Wbat's *gb4? I 

1 

Malt wtf 

1 

1 

mat qwt't 


Stunning design. Highly expandable. Good j Nify greyscale display, rhe Dtm keyboard is 
value fur money, the best around at Ihe moment, 


Risrtnrinrt of display isn't as crisp or sharp as \ Much more expensive that other. similarly 
with other PDA* tenured, PDAs on the market. 



WEBCAMS (REVIEWED IN ISSUE 48) 


£60-£7Q inc VAT 


U20 8689 4444 


v.pc.siiiff.philips.oflm 


£50 


Cl MB 218312 




Logitech Quickcam Web Creative WebCam Go Plus 


Price 

l 

l 

Prtt* 


l 

Price 

l 

1 

Pro 

i 

1 

Flit* 


www.pl nflpuup.own 


£59.99 

13231 

020 7309 0127 


WWW.logitech.com 


Attractive little camera, with a j-uod 
resolution. Natural colour. 


Eh, 4 few controls to make your captures look as cute *s you like. Her free Weft space and 
4 bit butlerT i streaming with Spotlife 


£129 

(2253 

0124 5 26 026 5 www.ejnopecreatiwe.com 


Innovative design. Con be used os a digital 
camera. Good range of features. 



AglaCLIB 



A Webcam and digital uameia. Can dfepkiy 
Images on a TV. Good value. 


Whal s buff? 

1 

1 




wtiat s ban? 

B 

1 

Ms had? 

,1 

s 

wtars 


ft s dilfienh to keep steady because the 
locking screw comes loose a lot. 


Pretty myth everything. Np instructions, 
flimsy, difficult to apemte 


Average picture qualify. TWAIN problems, 
tan prove a nightmare. 


; btpenslve. the digital camera aspect is » ! No ULD display. Not the best resolution m 

tad gimmicky. the world 





EXTERNHL MODEMS (reviewed in issue 49) 


Hayes Accura 56k 


Olitech Self-Memory Pro 


! Creative Labs 

Diamond Supra-Max 56 USB | Modemhlaster Externa 


US Robotics Professional 
Message Modem 


£70 


£80 


I £59 


£120 


roomhflyes.cc'.uk 0S70 720 006 


www.bui y-tpufi.cu.uk 


Fairly quick. From the original 'inielli£cnt' 
modem makeis- 


loofes as dull as you like Good, but in no 
way great. 


I cts you naneve POP3 email when your PC 
ts turned off. k rwids of features. 


Ur-lmu-rtve and unfriendly user iruerfaoe. 


w.(# amondmm.co.uk 


Compm U&es your PCs power supply to 
run. Fast. 


f*jt dial easy to us*. No 'hands-free' phonr 
usasphere. 


w.Mjr uv>e. cncalive.com 


Capable of turning your PC into a flexible 
answer phone. 


Unusual styling. No USB. Wwks best witfi a 
microphone, which Isn't supplied as standard. 


2 Ub Ot internal memory Mic and speaker 
bult'in. 


E^enslve. large arid scaiy looking. 
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WEB SITE DESIGN PACKAGES (reviewed in issue so) 


NetObjects 

Fusion. 5.0 



BiifTrafficPni 


MP3 PLAYER SOFTWARE (reviewed in issue sb) 




-- at 

aas— 


i 






Free Submission 2000 Site Submitter Pro 


Web Site Traffic Builder Submit Wolf Pro 


FftC! 

i 


Prsei! 

1 

J 

nice 

Free 

£ 3 E 

£ 49 , 9 S 

CNrmcl 

1 ! 

l 

GutUti 

1 

1 

Cornet 


It's free. Easy tu gniuk up mid use. Gels 
results. 



Allows ynu sligjtnlyiiione control thao some 
other programs. 


Not worth (lie money, hiierfaca Is sometimes 
fiddly. 


t's easy to use and gpU ikuIs, 


r than olliei pi uyj arris. 



fJocs a g,ond enflU|)>J»ti 


loo many bloody welt pictures. 


WEB ANIMATION PACKAGES (reviewed in issue 47 ) 



Intuilivc. tasy lo jet to grips with. Outputs 
SWF files. Has the standard Adobe interlace. 


Capable ol e*.celtenl results. Uses something 
other Ilian die Flash format. 



Wfial's NX? 

1 


vtraat s had? 

■ 

3 

meti feaf? 


I 

wiun had? 


Wnl what you could ever call cheap. For 
expert* unly lually. 


Only wmks with tat. Limited features. 


The In ter law takes a bit of gettng used to, 
and may Inluriaic newcomers 


Confusing interface. Nor really that cheap, 
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WEB GRAPHICS PACKAGES 



Adobe PIiatodKipffcjo 


Adobe Photoshop 6 


The gr? 3 fe&t HraphttciE prn^ra ~' on the go, bar 
none. Unparalleled level of tealures- 


Vtfy, very expensive. DoesnT do much more 
for ttie beginner Thar other packages- 



Photo Objects 5DJUHI 




macromedia 

FI REWORKS 


Fireworks 3 



Very rasry a? helping you make animaed GIFs 
for menus snd general Web site nicenra* 


Again, 4 tad vi 1 tl * pi icey side. Quite 
overpowering for the beginner, 


^ic5an*uts 



Jasc Paint Shop Pro 

Jasc Point Shop Pro 7.0 


m 29R ?&m& 


yv.diglaiwnrlahop.co.uk 


Cheap, user friendly and easy to use. A 
rirnam lor these new 10 the world nf graphics. 


Doesn't offer the same depth of features as 
Ftmfmfinp 5.5. 


Seme 



[COMMERCE PHCKAGES VnVWIIED IN ISiHE 52) 


o 


eGenle 



HetShop Lite 

£49 

WWW.50l3l'5tlf(-Uk,W(ll 

ISHHHa 

Lasy to set up your site 

wmmm 

Have to pay big money for secure transaction 
taciiSes- 


gwuutfttai ! 1 -" 1tmvm 

mm ma ., I 


-U U -U 

M . AfH asarf ^ 


FroeCommerce 


Free 

E 


w.magid aciorynet 


Has some completely bizarre kJlosyncracle&, 


fflUintemet 



Unparn; Isleci range of features and control 
Produces stunning results. 


Might seem a hit priory to hegjnnefV 


DOWNLOAD MRNHGERS (reviewed in issue 48) 



NetZip Download Demon Download Butler 


S29<99 

rt-.ocbip.com/priidijcti/iri to_dcrnt:-ri.b(ml 


More than enough features to be getting on 
with. Stay interface. 


Not as good as Go!Zi iL Prone to odd 
glitches. rinse, but no cigar. 


\ $29.99 

wvww h n coin beach. c r. m/ hi itie r asp 


A whole load of uni(|uc feature*. Very easy to 
set up. 


complex and poorly dengned 


G--d | h», | 




Arkjbeil iugff oTjg _ 


Adobe Illustrator 91 




ec Builder 



An easy (Ml In the blanks approach. Lets of 
features an d options. 


Quite expensive. No pusswui J 
protection on the dau files. 


Get Mr Cool Pritrfessi 


t vo« 4 Ai J. pt **-**-**^! 
* 


Mass DownlnaJer 

Free j Free 

www.gottoiiics. ttotty'a kcorvalley.-'vista./J 86S/md vww.gpdlai.CQm 



It's swipfe to use. and significantly -speeds up 
your downloads. 


feaiures are Thin on rhn jrmirid und The user 
interface is not very ‘friendly'. 


A truly wruvlnfi l fmr dnwnlnfd manager ihar 
outperforms costly programs by a country mile. 


Doesn't speed up your download lime. 



Mr Cool 



An inter eating idea rhar should make the 
download process more bearable. 


Appiling i-iiui face. difficult Lc use We couldn't 
get i To work. 
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Plus! lots more.. 


AfdK* MM On yvurPC 
Make the mciif of email 
Cti Ffi£t fjircmrl honing 
Croat*r a virtual iwrivn 


Tlps&lncks 

All |you neea fa fcirai* ahaut 
iWPii and MPi piayar* 
fi fMgeh of QJiA - all your 
PC problem*, aaiwwrvti 
■ MI tipi help you 

get mere from IVfrrrfowf 


CM 


Then you need this... 


PC at home? 


The essential guide to home computing 

The UK's most comprehensive guide to computers in 
the home, published monthly, PC Home features: 

• Fantastic free full products on the CD, often with bonus software !i ov '' ,a ? can v° u 8° ?,ake a !o ° k at 

1 tne best ways to tune up your PC 

• In-depth, interesting features, with buying advice and exciting projects GIVE YOUR CHILD A HEADSTART 

_ , ■ > * Use V DUf ^* Qr lo P marfe ^ ln the nadorul curriculum tests 

* Reviews of the latest software and hardware to hit your home ^ fipp "a wm."W'~' 

•Advice, tutorials and projects to help you get more from your Ft , £ rlftt If US! 

to*** • e 4 

f 3,481 

v Art uiiliti 


ENCYCLOPEDIA^ 

The History of * 

LIFE. 


■ \Ujnninfl Rr.’ipJsio 1 rind ^nimalions 

■ filri ji'trl n^ir-iEionS- 

■ hustc depth of conicni 
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Beware of cheaper alternatives! 
Honest, value for money domain name 
registration, domain management 
systems and virtual web hosting. 

Fully inclusive registrations from £4 
for .uk and £9 for .com. Many more 
international domains available. 


LOOK AT WHAT YOU GET WITH OUR WEB HOSTING PACKAGES 


tj 


* 


jp.com u!i.com ™.com .'iu,com 

DOMAIN SERVICES 

y Web Forwarding 
E-Mail Forwarding 
v' Meta Tag Creator 
URL Masking 
Online DNS Admin 


FREE 

Telephone tech 
support 

Your own Cobait RaQ server 
@ competitive rates 
FREE telephone support 
Perfect for resellers 

www. Dcdicated.net 


Package 

Startup 

Economy 

Business 

Premier 

CorporE 

Webspace MB 

5 

15 

50 

100 

200 

POPS E-Mail Boxes 

5 

10 

15 

20 

30 

Unlimited E-Mail Aliases 

V 

/ 

✓ 

/ 

/ 

E-Mail Autoresponders 

4 

/ 

/ 

✓ 

/ 

Web-hased Administration 

/ 

/ 

4 

4 

24/7 FTP Access 


4 

4 

4 

4 

Telnet Access 


4 

/ 

4 

4 

Unrestricted Bandwidth 



4 

4 

4 

Gwn CGI Directory 

4 


/ 

4 

4 

Run Custom CGI Scripts 

4 


4 

4 

4 

Graphical Site Statistics 

J 


4 

4 

4 

Tech Support (tel & email) Unlimited 

UnlirriEted 

Unlimited 

Unlimited 

Unit mite 

AH this for only 

Options 

£4 9 pa 

£59pa 

£99pa 

C149pa 

£199f 

FrontRaye Extensions 

£20 

£20 

£20 

£20 

£20 

MySQL 

£30 

£30 

£30 

£30 

£30 

PHP 

£30 

£30 

£30 

£30 

£30 

ASP 

£30 

£30 

£30 

£30 

£30 


•»more than just -F-Y > 

2*£52k, ' iM HIiqqiiIIq ffl a A 
SS2SSS J uiludillldllluo 

01905 610447 


order on 


www.cheapnames.co.uk 


Na«iK uu Irilernttl f>lu, Brilarnua Cuurl 5 Moot Slretfl. Woruester WAi 3 DB Ail gn«f 6 pw armum tmt VAT friulukiva uF nil Register F$w&. CFwjuwe and afl m&jur yr^dit/detiit cards, accept ad 



DOMAIN NAMES WITH SOMETHING EXTRA... 



SupaNames.co.uk offer the UK's genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime. 


Value Host Package from £13.99 pa 

Your choice of domain 
35mb webspace 
1 x POP3 email account 
PHP3 scripting 
MySQL (databases) 

CGI-BIN, SSI & WAP 
Unlimited visitor bandwidth 
Expert email support 
No set-up fee 


Domain names with full 
hosting from only £13,99 


No other hidden charges 
or sot-up fees. 


Order online at: 
www. s u pa names.co. uk 


Value Host PRO Package from £23.99 pa 

Your choice of domain 

35mb webspace 

Unlimited POP3 email accounts 

Unlimited Autoresponders 

FREE Password Protected Directories 

FREE Frontpage Extensions 

MySQL (databases) 

PHP3 scripting 
CGl-BfN, SSI & WAP 
Pre-installed CGI scripts 
Unlimited visitor bandwidth 
Expert email support 
No set-up fee 


"..certainly worthwhile.." 

met magazine* Oct 2000 




aa-eo.ijis 


Instant FREE account set-up at: 


Prices excJti&ive of VA f 


www.supanames.co.uk 
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Visit Our Special Offers Page, Updated Weekly. 


dirtyweekend.com 

Stunning E-commerce Solutions 

Visit 

www.dirtyweekend.com for an example 

Call 

01803 864134 for more information 



Sates Hotline 0115 9170000 

or email: saies@webfusion.co.uk 


Business Pro Account 


£199 

PER YEAR 


Includes Domain Fees 
Free Same Hour Setup 
2 4/7 Technical Support 
Money Back Guarantee 


that 


s messep 

are really serious 


for bush 

ire _, _ 

I about the internet 

100MB Bast UK based Websmce, 

100 POP3 Boxes, Unlimited Email 
Addresses, Awto-responders and 
Announcement Lists. OwnGGI-BIN 
Plus Pre-installed Scripts. Automatic 
! Graphical Access Statistics. Unlimited 
FTP Access. Hf? Technical Support and Online Help, 3GB 
Bandwidth Allowance per Month, Your Own Domain Name 



2001 for Easy Administration, Free 60 Minute Setup. 

30 Day Moiwylack Guarantee, 


www.webfusion.co.uk 


Wholly owned by Giflett Multimedia (est. 1993) 

Web: www.ukdomains.net Tel: 01353 659696 


■ H I 111 ], I'H 

Dot Com Crashes! 

Will (lie domain registrar you choose still be around al renewal time? 

Fm canplata peace el miri use On UK's laacM asttMistaU registration servlet 


Genuine customer comments: 

'Many thanks Effksent as *v«r 

*t Mm ua*d many domain tagtsten 
and thought ywu may Weft to know, 
your ttsmpar y is wi t s ton dmg in «nry wiy" 

'Thanks - Ysj art mratpraftsuonar 

'll is ntta kt noaha a foal A effctenl sawtea,, 
H a a tar* (tang tins* daysf 

'Vttw’Thai waste! Thanksf 

’Hiankyoj hr prowling a fail and affpctenl 
serroe you an tw Only ragastration sendee 
I hw* used Rvat akvays sand* a VAT racafd 
in good tuna Isonta navtr twtotrr 


CALI TODAY 


01353 G59696 





Domain Registration | Website Hosting I Web Design | [-commerce 


Member of 
Which? WebTrader 
Supported by the EEC 


Nominet:«A 


We are members of Nominel 
The UK Interne! names organtealion 


Gillett Multimedia . Alexander House . 33 Fore Hill . Ely . Cambridge . C87 4ZA 


C Unlimited Possibilities^ 

All domain names now come with:- 

0 50Mb Web Space 
"O' Unlimited POP3 boxes 
^ Unlimited bandwidth 
-0- Unlimited FTP access 
O Server Side Includes 
0 CGI BIN 

^ FrontPage extensions 
0 ASP & WAP support 
0 TELEPHONE & Email support 

UK - £15 

.COM.NET.ORG - £28 

No adverts or hidden charges. No set-up fees. 

All prices fully inclusive of VAT. 

NEW! Unlimited account! 

All of the features PLUS 
Unlimited web space! 

_ £69p.a _ 

Free Call 0800 915 9373 

| www.NamesAndHosting.com 
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active answer limited 

total internet business solutions 


How big is your market? 


Give your business broader horizons 

www.active-answer.co.uk 


Contact us today tor free consultancy with no obligation. 

Tel: 023 8036 4772 
Fax: 023 8036 4773 
email: admin@active-answer,CQ,uk 



-reg.co.uk 



Reserve your .be, .name, 
.eu and .info domain 
name on-line now! 


ft's never been 
easier or cheaper 
to have your own 
domain name 


39p 


Stunning price 

< Web forwarding * Catch-all ©-mail forwarding 

* Up to 100 e-mail forwarding addresses 

* Holding page wizard • Change name servers 

* Change IPS tags (UK domains) 

* Full domain management 


CHECK IT OUT FOR YOURSELF 



-reg.co.uk 


+ra$i»fatkHifM:£2.5tipw L yMf, US domains £2 29 
* r*9Htr*Wm f*r £$ TO p*r ywr. Prtc*t txdudt VAT 


OUR PROMISE TO YOU Ours art the lowest prices in the 
world We don’t charge a transfer fee and we'll give you double 
the difference back if you find a cheaper price anywhere else** 

" See web&itfc fa fuf f@rm$ 




UK's Best Value 
Domain Name 
Registration Servke 

e-mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 
control of your 
domainsvia our online 
controlpanel 

register online at 

www.ukreg.com 



. TV Name now available 


TV k the most recognised two letter 
symbol jatfa? work!. 

Register your. TV Domain name today 


.TV 


Bulk Domains Prices 


Domains from 2\ 
includes COM ai 


a* 20p 

UK DOMAINS 




.co.uk etc 


PHta doin not i n e lude NIC ffei. 
Norm U U K rfom ai n * p*r 2 y?* r> £ 5,00 + VAT) 


US DOMAINS 


/>49 

.com etc 

Pnr# dn»i notiniludfNIC fpsi 
ICANN (US domain's perl year £6,51 + VAT] 
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Got a web site 
but no traffic? 


We offer: 

No Placement, No Fee! 
Guaranteed Listings 
Customised Packages 
Monthly Reports 

We also offer a range of 
other services from 
hosting to web design. 
Complete solutions from 
as little as £ 150 ! 

www.rank4u.com 0700 590 5145 



UKHosts.. 


older online http://www,ukhosts.com e-mail: saJe&@ukhasts,com tel: 07041 478141 


domain hosting 


l+VAT 

pa 


.co.uk £5t 

* minimum 2 years 

,com£12! 

* register for up to 10 years 
no hidden extras - all prices include all fees - no transfer charges 


£65! 


+VAT 

pa 


iflduoes IOGmb Web Spaa. Own Control Panes 
U n li rmted POP3 e-mail and e-mail forwardings 
FTP access*. OGl-BIN, ASP Ready Mad® Scripts' 


I +VAT 

pa 


.eu.com .tv 


now available 


secure rOC[ +VAT 

yours P a 

today ' m inrmum 2 years 

also uk.com, uk.nd, gb.cpm.gb .net 
U3.com, ru.com and many others 


£30!” 


exdudes 
premium 
domains 

* register for up to 10 years 


order online http.//www.ukhosts.com e-mail sales@ukhosts.com tel: 07041 478141 J 


NOKIA -fljnjjfones & GrapAf'cs MOTOROLA & SAGEM ■ffingtonis Only 

RINGTONES & GRAPHICS 



^ 

^ ® iff 
% 


imp RINGTONES jjg| 

1, STAN 135B59 '££'£ 

I. NO?EPISODE 138444 E[ 1 £ 
UJUTIYNME ifflffiJSIIBE 

t m IAKE ME SICK 118363 200 

J. I WANNA IE mi kM T r 'T 


ICONS 






REF: 111566 


Thw's fflfltte 
more fo 
crt&ose from! 


09069 525 577 

www.lconapnone.com 

Calls eosl 75p/min from (andlina. Mobile operators may charge mere. Ask bill payers permission- before 
calling. Av. tali 2 ming, Icgnophone SokISSS WC1N 3XX. Before ordering check phone compatibility with 
aui service or with your manufacturer Customer service Na 0670 121 9565 


Sales Hotline 0115 9170000 

or email: safes^webfusioti,co.uk 


WebFusion Reseller 


the UK's best value 
reseller package 

2000 MB Fast UK Web Space 

2 Virtual Servers included. Add VS 
£25 p.a. each. 2000 POP3 Boxes, 

Detailed Online Help, Phone and 
E-mail Support. Regular Tape, 

Backups. Same Hour Setup 

All Your Accounts have: Virtual Control Panel 2001, 
Unlimited E-mail Forwarding, Announcement Lists & 
Autoresponders, Full CGI-BIN, 3GB Bandwidth 
Allowance per Month, Free Use of Secure Server, 
Support for Miva, PHP4, MySQL ASP & RealAudio, 
MS Frontpage Extensions, Graphical Access Statistics 



£50 p.m.OR 

£ 500 ,. 


ideal for: 
web designers , 
internet consultants f 
entrepreneurs... 


www.webfusion.co.uk 


Wholly owned by Glllett Multimedia (est. 1993) 

Web: www.ukdomains.net Tel: 01353 659696 


lU'liIil'iMI'H 

Dot Com Crashes I 

| Will the domain registrar you choose stili be around at renewal lime? 
For complete peace of mind use the UK's longest established registration service 


SiSjtaKSSu&g) dseflase Cya*] 


Genuine customer comments: 
y thank*. Efficient as ever!" 

I have user* many domain rngisiftrs 
and though!you may like lo know, 

your oofYipa ry is outstanding in every way" 

"Thanks ■ You are most pfoiessioner 

"it its nice lo- receive a fast & efficient service, 

II Isi a rare ibng 1he$e days!" 

w! That was fast. Thankc!" 


"Thankyou for providing a fast and efficient 
service, you are the only registration service 
i have used that always sends a VAT receipt 
in good time (soma never bother).’’ 


01353659696 


Our tiijffrfirif 





DEfflElOEeMnSili™ 


mm %- 

•J/\r\U\r hV'S rV}<S’/V11‘ 

MP3 & MPEG 3 are now tie most searched for expressions on the 
internet. MP3 s a form of audio compression that can compress CD 
audio up to 10 times. Now you can store up to 12 hours of CD quality 
audio on to a single CD. To enable you to play back MP3 files you need 

K al software on your PC or you need expensive dedicated hardware, 
i own a Playstation the PSXAMP wiff allow you play your MP3 CDs 
' at a much cheaper price than other dedicated hardware. You can 
dit and save your own playlists to standard playstation memory cards. 
For more information vfeif http://psxamp.CO. 

■CypyALl J L0 

CopyALL4.0 is e SCSI Interface that allows you to control your SCSI 
drives without the need fora PC. Simply fit your CD Reader and CD 
Recorder into an external case and the CopyALL will simplify the CO 
duplication process for you. It leaves your PC free for you to use for more i 
important things, 4 operation modes: "Copy*, Tesf, ■‘Safe-Copy" & "Scan",' 
http: //interesting - devices. com/copyal I 

Cl) Kaca/'da/’s 

f No PC required. 4x Writs speed. 8 speed version also available for 
additional cost, All quality brand CD Recorders and CD Readers 
f including Sony, Plextor, Yamaha etc. Can also be connected to your PC 
if you need to compile your own data (PC SCSI card required). Supplied 
with CD Recording software for the PC. Based on the above CopyALL 
SCSI interface 

Vist our websites below for many more interesting Devices 
100s of devices for Playstation, Nintendo, Dreamcast and 
other electronic goods. Some too Hot to mention here. 
Postage and Packaging = £2 small items £10 large items 



Phone: 024 76339805 Fax: 024 76339804 

http://interesting 
http://dvd -wartcy#. uk 
http://psxamp.co. 

CV 7 8Jt http://z64xo.uk 


nterestfng Devices 
!4 The Crescent 
isresfey End 
Coventry 
8JT 
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* imaginative design * c t 

* competitive prices • * 

• quality service 

• tost effective marketer 


WEBSITE DE 


For All Your 
from fufl-1 


Don *t be afraid of the Wbr/d 


E-MAIL 

mail ©arachnoidwebs .co.uk 


(J^finity.com 

TOTAL WEB SOLUTIONS 


Persona! web hosting from £60.00 
Small Business web hosting £110.00 
Infinity web hosting £160.00 


all Include 

FREE DOMAIN NAME 

Secure online ordering available @ www.ntfinKy.com 



OUR PROMISE TO YOU... Ours are the lowest prices in the world. 
We don't charge a transfer fee and we'll give you double the 
d ifference back if you find a cheaper prise anywhere else 


It's never been easier 
or cheaper to have 
your own domain name 

Stunning price includes: 

* Web forwarding * Catch-all email forwarding 

* Up to 100 email forwarding addresses 

* Holding page wizard * Change name servers 

+ Change IPS tags (UK domains) 

♦ Full domain management 

IB mm :*as£M2sstf“ 



ff0-reg.co.uk 


Worldwide 

inteniet services ^ 


www.worldwide.co.uk 
wis@worldwrde.co.uk 
tel 0870 870 4577 


.uk domains £15 + VAT for 2 years 
-com domains £25 + VAT for 2 years 

Including registry fees for 2 years 
FREE 1Mb web space & FOPS mailbox 


Web hosting from £50 pa + vat 

FREE .uk domain name (.com add £10 pa +VAT) 

50 Mb web space, unlimited email addresses 
Linux: CGI, PHP4, MySQL, control panel 
Windows 2000: CGI, ASP, MS Access 
Fast servers in Telehouse, London 

Order online: www.worldwide.co.uk 



Reseller 

Account 


All ou r host ing account* su pport 
the fol low trig features: 

Windows 2000 servers running IIS 5 
Full support for ASP 5 

Full support for Microsoft frontpage 2000 Extensions 
Full Peri Support 

Private CGI-BfM for each domain name 
Livestats - Realtime statistics for your websites 
UK s most advanced Virtual Control Panel allowing 
central maintenance of all your domains 
Set up a private I a be I Control Panel for your customers 
Servers housed in our onsite multi million pound Data Centre 
Advanced Password Protection on your site 
SQL Server 
Instant on-line setup 
24 x 7 Telephone & E-mail Support 


Host umw 
Domains for a flat 
monthly fee at 
www.fasthosts.co.uk 


LIVE STATS 


DOMAIN USIING 


1G0%control overall 
your domains viat he 
Control Panel V4 


available 


£60 PA 
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Web Hosting 

Windows 2000 + Linux Hosting 
PHP-4, ASP, Frontpage 2000 
MySQL, MS Access, Real Audio 

. From£35 perY e . 






Domain Names 

.co.uk .com/.net/.org 

£9.95 £27.95 




Reseller Accounts from £25 per month 
Co-location from £50 per month 
Dedicated Servers from £99 per month 

Call FREE on 08000 151718 
www.webtapestry.co.uk 





Unlimited Reseller Account 

Ideal for web designers, consultants & entrepreneurs 


O Unlimited Domains 
Unlimited Disk 
Email 

ited Control Panels 
phical Usage Statistics 
-BIN, SSL, mySQL, Frontpage 
onal Nameservers 
O 24hr Freephone Technical Support 
O 30 Day Money Back Guarantee 

Other packages also available 
Order online with instant account activation at 

www.donhost.co.uk 


T: 0800 956 7642 E: sales@donhost.co.uk 


easyspace.com 

Accredited ICANN registrar 

domains-ecommerce-webhosting' 


FREE Secure Server - SSL 

FREE CGWASP/PHP 

FREE Frontpage 2000 extensions 

FREE 15 POP3 email, accounts 

FREE email forwarding 

FREE Unlimited Bandwidth 

FREE Media http protocol Streaming 

FREE Web site togging and statistics 
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-reg.co.uk 


OUR PROMISE TO YOU... Ours ant the Inwcsl prices in the wnriri. 
We don't charge * transfer lee and we’ll give you double the 
difference back if you find a cheaper price anywhere else 


It's never been easier 
or cheaper to have 
your own domain name 

Stunning price includes: 

* Weblbfwarcfing * Catch-alemailfotwaitiing 

* Up to 100 email forwarding addresses 

* Holding page wizard * Change name servers 

* Change IPS tags (UK domains) 

* Fuji domain management 



UKHosts 


.com; 


order online httpY/www ufdwsts com e-mail sates^ukhosts com tel: 07041 470141 

domain hosting 


£65! "S 


InduttwlOOmbVtebS^M Ow Control ParwJ 
Unlimited POP3 e-mail and e-marl fomardings 
FTP scoes^- CGMVN, ASP, Ready Made Scrip& 


.co.uk £5!"S 

* minimum 2 years 

.com£12!T 

* register for up to 15 years 


no hidden extras - all prices include all fees - no transfer charges 


.eu.com 

secure 

yours fcifaW I P® 

tod ay " m in i m tim 2 years 

also uk.oom, uk.nel, gb.com,[jb.net 
us com, ru.com and marry olhera 


.tv 


now available 


£30!” 


excludes 
premium 
domains 

* register for up to ID years 


order online http:/Awww ukhost£ com e-mail salesgjukhosts-ccm tel 07041 478141^ 


Your Mission? 

Find another company offering these prices on 
compatible inkjet cartridges & supplies. 

Epson Cartridges Hewlett Packard Cartridges 


Single Black £2.49 HP51626A £8.99 

Single Colour £3.99 HP51625A £10.99 

Twin Pack {IBk + 1 Col)£5.49 HP51629A £8.99 

Four Pack (2Bk + 2Col}£9.99 HP51649A £12,99 

Six Pack (3Bk + 3Col)£14.49 HP51645A £8.99 

Eight Pack (4Bk + 4Col) £17.99 C1823D £13.99 

Canon Cartridges Lexmark Cartridges 

BJC4000 (IBk + 1 Col) £3.99 13400HC £11.99 

BC-02 £7.99 13619HC £13.99 

BC-05 £10.99 12A1970 £11.99 

BC-20 £8.99 12A1980 £13.99 


Inkjet Refills & Bulk ink 


kje 

: Ri 


Black Refill Kit 
Colour Refill Kit 
60ml Black 
60ml C,M or Y 


£4.99 

£6.99 

£2.99 

£3.49 


Inkjet Paper 

Inkjet Card 160g(100) £9.99 
Photo Gloss 160g(20) £4.99 
Transfer Paper-{10) £5.99 
CD Labels-(20) £2 99 


Alf with FREE delivery (no minimum order) 

.We Know You'll Find it 

Impossible! 

For these and 1000s of other amazing deals 
on computer & printer products visit: 



n 


www.box-shift.co.uk 

%*6iSfcr. S3HBBBB 



premier 


Business 

Account 


Personal 

Account 


2MM8W*to space 
Your domain name registered FREE 
Unlimited PQP3e mail accounts 
Unlimited e-mail forwarding 

Hosted on Windows 2000 servers 

Full support lor ASP3 arid Perl 
Full support for Microsoft 
Frontpage 2000 Extension 1 . 
Advawed Virtual Font rof Panel V4 
24 x i fetephorw and f mail support 


2 flu MH Web spare 

Your domain name registered FREE 
Unlimited PQPJ e mail accounts 

Unlimited e mail I or warding 

Hosted o§ Windows 2050 servers 
f oil support for ASP l and Perl 
fulls u ppsrt for M it rosoft |jjf 

frontpage 2000 Extern#*! 

AdvancedVirtual tool mi Panel Y4 
M x 7 Telephone and £ mail support 
CJlJHt database connectivity 
I ive st at klk $ In r your wehsit e , 

Full CGI support 

SUI Server 7,0 Database connectivity 
Advanced Password Protection 
for your website 


Two more powerful web hosting packages 
from www.fasthosts.co.uk 


Reseller Account 
also available for 
£50.00 per mouth 
or 1500,00 PA 
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'xsrrart space 

"'y/all packages include a free 
/domain name, live tech support, 

1 hr setup, frontpage support, 
web control panel, graphical stats , 
form-to-email script, mailing lists, 
unlimited FTP& 30 day money 
back guarantee.. 

valu espace 

100 IVb Vlfeb space 
20 POP3 Email Accounts 
Unlimited Email Addresses 
Full CGI, PHP4 & Fbrl Support 


Fsmart traffic 

guaranteed search 
engine placement 
packages.. 

* meta tag optimisation 

* listing within 48 hours! 

top twenty results placement 
Inktomi paid inclusion 
priority listings on freeserve, 
aol, men and many more.. 

* get traffic flowing and order 
online today! 


ecommerce packages and monthly 
terms available, visit us now at 


www.powaspark.com 


call 01282 877055 or 

08003582658 

sales@powaspark. com 


POWERFUL YET SIMPLE INTERNET SOLUTIONS 


Europe's Leading 
Domain Registrar 1 


.co.uk .com .net ,org plus 

it ITALY .ru RUSSIA .f FRANCE 

at AUSTRIA ch SWITZERLAND .tie GERMANY 

die DENMARK TO ROMANIA .111 LUXEMBOURG 

pl POLAND .be BELGIUM and many more... 


★ 

★ 

★ 



Simply Hosting Quality Hosting & E-mail Accounts 


★ 

★ 

★ 


* * * 


Account- 

web Space 
Pops Mail Boxes 
Email Forwarding 
Email Aliases 
web Forwarding 
unlimited ftp 
cgi-Bnt 

site statistics 
mysol pup ssi 


Mail 


x 

X **, 


sono 

50MD. 
X .. 


Enterprise 

100Mb, . 


corporate 

IFjOiyfU.. 


Simply Servers 


cobalt RAQ servers 

individually Configured UNIX Servers 


Manage your 
accounts using our 
highly acclaimed 
control panel! 


simply , 

zone one, Malvern Hills Science Park. Malvern, WR14 3SZ UK 


www.simplynames.com 

Tel: +44 (0)1684 893020 e-mail: $aie$@si mplvnames.com 
























































The simple and informative guide to 

PCs and PC hardware 



gsasr 


^. r “ r Printing^ 

rKftsa? 


^ mnt & scan \ n m 


guide 


beginners 


p C hardware 


FEATURED, 


Tutorials 


Moving with the times 

Pocked with help and advice ; PC Basics brings 
you easy-to-follow guides and tutorials. Plus , all you 
need to know about your computer, upgrading and 
what to do when things go wrong. -- __ 


Written by 

* especia "y for 
beginners to home 

computing! ^ 






Get wired for sound 


a Learn all about the latest hardware 
available for your PC 


▲ Keep up to date with cutting 
edge technology 


Get up-to-date hardware advice with 


ISSUE 30 ON SALE 5™ APRIL 

available from all good newsagents 


our new 12 page buyers guide 


To order your copy of PC Basics, call 01202 200200 or email subs@paragon.co.uk 





































































We reveal the 50 best free Internet 
programs that you can’t live 
without. Everything you could a 
possibly need is explained * 
in the magazine and free 
on the CD-ROM 




TUNE UP YOUR PC 

Find out where to free online 
tune-ups and upgrades for your 
PC plus how to do it 


YUU*— r oo8 *nce^' 


INSTANT ENLIGHTENMENT! 

As the popularity of instant messaging continues to grow, 
find out how to do it and which is the best free software 


WINDOWS XP VS MUG OS X 

The very latest operating systems are compared head-to- 
head to discover which is the best for Web users 


□ next issue 


ISSUE 55 ON SALE 31 MAY 2001 


Phone Number ...... 

The next issue of PRACTICAL internet 
is available on SI May, 2001 

Newsagent information: Practical Internet 
is published by Paragon Publishing Ltd 
(tel: 01202 299900 ( fax- 01202 299955 t 
www,paragon,co,uk) and is available from 
your local wholesaler. Practical Internet is 
distributed by Seymour (Tei: 01202 299 
9232) and is fully $QR. 


ffcasc nntr: aB rnntmis m* in An ttfoMitwi stage At prtfiitnttim. but citctimsiaticez may prtvem publication 


GUARANTEE A COPY OF PRACTICAL 
INTERNET EVERY MONTH BY HANDING 
THIS FORM TO YOUR LOCAL NEWSAGENT 

Please reseive me a copy of Practical Internet (ISSN 
1366-7661) priced £3.99 on a regular basis. 

Practical internet is published 13 times a year. 

Name. 

Address... 


RESERVE YOUR COPY OF 


Practical 


internet 


NEXT 

MONTH 

Best-ever 
free Net 
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back issues 
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INCREASE YOUR NET KNOW-HOW BY ADDING TO YOUR PRACTICAL 
INTERNET COLLECTION. MANY ISSUES, PACKED WITH FEATURES AND 
REVIEWS, ARE STILL AVAILABLE FOR JUST £4.99 EACH 


Issue 42 

Take control of your life by 
using the Internet to get 
organised - we show you the 
sites and programs, that can 
help. Also, how to add video 
to your Web site. 

* Price: £4.99 Ind. p&p 


issue 43 

Get a fabulous free book with 
this issue filled with great tips 
on how to build the best site 
you can. £260 of full 
programs are on the CD and 
explained in a free book. 

* Price: £4.99 loci, p&p 


Issue 44 

Confused with what ISP you 
should choose? Read our 50 
Lop tips. Plus advice for 
getting iid of banner ads and 
a free book about Paint Shop 
Pro 4.1 which is on the CD. 

* Price; £4.99 Inc!, p&p 


Call our credit card hotline on 01202 200200 


Issue 45 

With software, a book and a 
special feature, this is an 
issue dedicated to getting the 
fastest connection possible, 
We also take a look at where 
to get your music on line, 

• Price; £4,99 Inc!, p&p 


Issue 46 

Get a free book about 
creating 3D Web graphics 
and the lull version of Cool 
3D on the CD. We also 
reveal Itie Web's fa&iesl, 
most accurate search engine. 
* Price: £4,99 ind. jj&p 


Issue 50 

We proudly present 50 of 
the best Internet programs, 

.iil of which arc on the free 
cover CD. There’s also plenty 
of reviews, tutorials and 
handy tips. 

4 Price: £4,99 ind. p&p 


Issue 47 

It's all about the money, you 
know. Wc show you how to 
use the Net to make yourself 
some lovely wemga. Plus, 
we take a serious look al 
online pom. 

* Price: £4,99 ind. p&p 


Issue 51 

Don't let the Net dictate to 
you, we show you how to 
take control of your browser. 
We also bring you lots of 
tutorials and great software 
on the cover CD-ROM. 

- Price: £4,99 ind. p&p 


Issue 48 

Wc sort 50 of your worst Net 
nightmares, providing easy 
solutions to common 
problems. We also provide 
useful advice on low you 
can bettor use the Net. 

* Price; £4.99 incl. p&p 


Issue 52 

We present 101 ways of 
transforming your Web site 
from a humdrum pagp into 
HTML nirvana. Also, check 
out our 32-page online 
business section. 

4 Price: £4.99 incf. p&p 


Issue 49 

Add some Juice to your Not 
connection. Wc show you 
how you can zoop up your 
browser. We also test 15 ISP 
tech support desks to see 
who was the most helpful. 

* Price: £4,99 incl. p&p 


Issue 53 

3 he Internet isn't just about 
receiving information it’s 
about sharing it. So why not 
get online and talk to like- 
minded people about the 
subjects that interest you? 

- Price: £4.99 ind. p&p 


Practical Internet back issues 


YOUR DETAILS 

Name: 

Address:_.... 


Telephone No: 
Email; 


(WOULD LIKE TO ORDER: 

D ISSUE42 DISSUF45 □ ISSUE48 □ ISSUE 51 

n ISSUE 43 FI ISSUE 46 FI ISSUE 49 OISSUF52 

I 1 ISSUE 44 □ ISS U E 47 Cl ISSU F 50 G ISSUE 53 

(£4.99 including postage and packaging, Subject to availability) 

METHOD OF PAYMENT (no cash please) 

Please indicate your choice of method 

□ CHEQUE Phase nuke payable to Paiagcn Pubkshing Lid. 

U CREDIT CARD 

m m « S 

□ Delta □ Visa □ Mastercard □ Switch 
Card number: 

nnnn □□□□ □□□□ □□□□!□□ 

Expiry date: □□/□!□ 

Issue NO, □□ (Switchonfy) 


if applicable 


Signature:. 
Date: 


Please, return ffoi aider farm or a photocopy nt it togelher with ynur eherfue/postal 
order (If applicable) m the folhwing address: Paiagnn PnhSshing I td r FRFFPOST (bm 
255) Bournemouth, BH1 212. It won't msrjtfNJ s penny tn stamps If posted in the SM. 
Akefrwtiveiy. czff the subscription hotftnc on 01202 200200. fax your order on 01202 
20217v* email us at subs®fr3rjgvthcv.uk 

Front time to time, Paragon setids uvt >wws about exciting r tew products ar id 
opportunities that aie of interest to our readers, if you do not wish to retwVe swtft 
information, please tide ftos Ao.t. 
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JO CHIPCHASE EXPLAINS 
HOW THE NET CAN HELP 
YOU DO LESS WORK 


“Learn how Lo 
yawn through 
your nose/ says 
one user. 

Slacking 
doesn’t just 
involve looking 
at subversive 
Web sites. You 
need to be able 
to take a little 
break from the 
grindstone Help 
Is at hand, as 
ZDNet (http:/ /cgi. 
zdnetxom/slink?9145S: 
12410258] offers special 
downloadable shirking software, 
such as the Nap and Coffee 
v.2.0 application that makes it 
look as if your PC is testing its 
system or installing something 
important while you do 
something else. Who knows,.. 
if you install sufficient software 
(especially early beta versions 
and programs not meant for 
your particular operating 
system), you may corrupt your 
machine and not be able to do 
any work at all. 


If you really don't like your 
job, perhaps you should find a 
new one. There are plenty of 
sites that can help such as 
Jobsite (wwwjobsite.co.uk) and 
Monster (www.monster.co.uk). 
Finally, If you run a company, 
beware of Net skivers amongst 
your workforce. Otherwise, 
they could hit you hard where it 
hurts in the wallet. Ouch! 

'According to a recent ClPD report - 
internet Use and Abuse at Work '. 

jo Chipchase runs Can-U-Hack-tt, a lovely 
Brighton-based new media company, and 
is a regular editorial contributor In 
Practical Inlcmct 


caught. For starters, be careful 
about perusing pom. Your 
company probably has one of 
those annoying Net Nanny 
systems in place, so if you 
search for rude words, the 
results will be filtered out. As 
with dubious email messages, if 
you’re lucky enough not to be 
Nannied, it's likely that your 
search for big bosomed 
mammas’ will be logged on the 
server, ready to be pulled out 
as evidence against you {while 
you Ye watching Big Brother ; 
Big Brother is watching you). 

Image is everything 

It’s necessary to maintain the 
right image while skiving, and 
appear busy and diligent at all 
times. Novice shirkers should 
start with a visit to the very 
funny 1 Should Be Working' 
(www, i s hou Id be wo rking.com). 
which has a panic button lo 
pr ess if your boss approaches. 
The best feature of the site is 
the message board, on which 
skive-taslic users share their 
tried and tested techniques. 


Slacker resources abound on the Internet 


T his column recently 

looked at how people like 
to send debauched email 
at work, but that's just the 
tip of a very large iceberg. 
Although IT is supposed to 
increase productivity in the 
workplace, the Net can be an 
effective tool for skiving 
which is why cyber-skiving 
costs corporate UK eight million 
working hours a year, according 
to a ClPD report! 

For those who work on Net- 
connected PCs, the possibilities 
for skiving are endless. The 
important trick is Lo skive 
successfully without getting 


Welcome Slackers! 


COME CYBER SKIVING! 


Practical internet 


Paragon House, St Peter's Road, 
Bournemouth, Dorset BHI 2JS 


Tel +44 (0) 1202 293300 
FiiM h 44 (0)1202 299955 


Email; pittiJparagflfi.co.uk 


CUSTOMER SERVICES 


If you have a problem with any 
aspect of this magazine - from 
competition enquiries lo damaged 
copies or missing oovenrounts, 
please contact ou r 
Customer Services Manager, Karen 
Wynll on 01202 200225, or email 
ksrcnw^! paragon .co.uk 
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Matrix Dedicated Servers 


The Ultimate Neb Hosting Solution 


IfC 

_ 


^ ‘w^ V-V w •-■ f 


marrix 




3 


matrix 


Powerful. Flexible, expandable and easy to Use 



© LINUX 




SERVER APPLIANCE ■ SERVER APPLIANCE 


A high quality,feature rich web hosting appliance, 
allowing you to host up to 500 Individual websites. 
The appliance comes pre-loaded with a 
powerful online control panel allowing you to 
control every aspect of your server via the web 
without any technical knowledge. 

O Server Technology co developed 
by Matrix and Intel Corporation 

O Intel Processor 

O Available with 128,256 or 
512 MB of memory 

O Support for Perl, PHR MySQL, 

Postgres SQL, Frontpage and CGI 

O Support for Microsoft Active Server Pages 

O 100% Administrative control over your 
server via web based control panel 
and telnet 




The Matrix Windows Server Appliance is based on 
Microsoft Windows 2000 technology. Capable of 
hosting up to 2500 websites, the Matrix Endows 
is the world's most powerful web hosting 
appliance. Every aspect of the server can be 
configured via the powerful web based control 
panel. Advanced users can use PC Anywhere to 
"remote control" the server. 


• Intel Processor with Microsoft 
Windows 2000 


• Available with 128,256,512 or 
1GB of memory 

• Support for ASP 3*0, Perl, ODBC, 

Access, Frontpage and more 

• 100% Admin istrative co ntrol o ve r your 
server via web based control panel 
and PC Anywhere 
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internet.connections no.good? no.problem 

Having a problem with your Internet provider? No problem. Not, that is, when you change to Claranet. Getting connected 
is easier with us. Surfing the web is faster with us. Even at the busiest times, you'll always get online with us. Taking real care 
of our customers is just one of the things that has helped turn Claranet into the UK's largest, independent, Internet Service 
Provider. Our no commitment trial offer is another. If you’d like to know more about it, the solution is simple. Get in touch now. 


clara.net 

theinternetserviceproviderthatactuallyprovidesaservice 


www.clara.net 03453551000 





